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pakkaroro

Eg tileinka pessa meistararitgerd Fridriki Helga Jonssyni leidbeinanda minum og
leerifodur i salfredinaminu sem Iést pann 12. desember 2010, langt fyrir aldur fram. Eg
vil pakka honum 61l g6du radin og leidsdgnina gegnum nam mitt allt. Vid gerd pessarar
ritgerdar kom Fridrik oft upp i huga mér og ég velti pvi fyrir mér hvernig hann hefdi
leidbeint mér med pau vandamal sem upp komu. Eg vil einnig nota teekifzerid og pakka
leiobeinendum minum, peim Huldu porisdottur og Fanneyju Pérsdéttur fyrir alla
hjalpina. An peirrar hefdi pessi meistararitgerd aldrei litid dagsins 1jos. Eg vil sérstaklega
pakka Huldu fyrir ad kynna mig fyrir peim skemmtilega heimi sem stjornmalasalfraedi
er. Ad lokum vil ég pakka eiginmanni minum, Vigni Hafporssyni, fyrir ometanlegan

studning og skilning.



Utdrattur

Politiskt traust skiptir mali i 6llum lydraedislegum samfélogum. 1 samfélogum par sem
folk treystir ekki stjornvoldum er heetta & spillingu og ad heettuleg 6fgadfl nai voldum.
Einnig hafa stjornmalamenn takmarkad umbod til athafna pegar folk treystir peim ekki.
pad er pvi mikilvaegt ad atta sig & pvi hvada peettir hafa ahrif & politiskt traust og ekki
sist hvada peettir geta dregid r pvi. Fyrri rannsoknir hafa fyrst og fremst beinst ad
bakgrunnsbreytum en pé er ymislegt sem bendir til pess ad ahugavert samspil geti verid
milli tilfinninga og trausts. I pessari ritgerd er ad finna fredilegan inngang um politiskt
traust og samspil pess vid félagslegt traust og tilfinningar. Einnig eru kynntar
nidurstddur rannsoknar par sem skodad var hvada tengsl kvidi og reidi hafa vid politiskt
traust. Greind eru svor yfir 4.000 islendinga Gr kénnunni Heilsa og lidan Islendinga
(2009). Fyrstu nidurstodur voru kynntar & arspingi Salfreedingafélagsins i april 2011.
Lokanidurstodur birtast svo i freedigrein sem atlunin er ad senda i erlent ritrynt timarit til
birtingar. Beitt var formgerdargreiningu til ad setja upp likan par sem tengsl kvida og
reidi vid politiskt traust midlast gegnum félagslegt traust. Med pvi er einnig reynt ad
syna fram a félagslegt traust sem salfreedilegan undanfara politiskst trausts. Med
gégnunum gefst teekifeeri til ad skoda samspil tilfinninga og trausts & timum par sem
traust til stjornvalda hefur hrunid, badi 4 Islandi sem og vids vegar annars stadar i
heiminum. Nidurstédur syna ad tengsl reidi vido politiskt traust eru ad fullu midlud
gegnum félagslegt traust en tengsl kvida vid politiskt traust eru midlud ad hluta.
Rannsoknin synir ad kvidi og reidi draga Ur pdlitisku trausti en sambandid er p6 ekki svo
einfalt par sem naudsynlegt er ad taka midlunarbreytuna félagslegt traust med i

reikninginn.
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Traust er samtvinnad 6llum mannlegum samskiptum. An trausts gaetum vid ekki
umgengist fjolskyldu, vini og nagranna. Ef vio hefdum ekki ad minnsta kosti orlitid
traust til ndungans geaetum vid tepast tekid patt i samfélaginu. An trausts getum vid
aldrei yfirgefid heimili okkar an pess ad vera hreedd, geetum ekki stundad vidskipti vid
adra, pvi vid treystum pvi ekki ad komid yroi heidarlega fram vid okkur og svo metti
afram lengi telja. Traust er pvi mikilveegur pattur i 6llum mannlegum samskiptum. |
6llum samfélogum gilda reglur, baedi skrifadar reglur eins og 16g en einnig oskrifadar
reglur. Vid treystum pvi ad adrir fari eftir pessum reglum og vid gerum slikt hid sama til
ad samfélagid virki sem slikt og ekki myndist upplausnarastand. Traust ma pvi
skilgreina i samhengi vid sambandid milli pess sem treystir (trustor) og pess sem er
treyst (trustee) (Taddeo, 2009). S& sem treystir, treystir pvi ad sa sem er treyst muni ekKi
gera eitthvad sem & einhvern hétt er peim sem treystir i 6hag. Traust er til stadar pegar
annar adilinn er frjals til ad geta mogulega valdid hinum vonbrigdum en pad bundinn ad
hann muni ekki gera pad pvi sambandid er pad eftirsknarvert (Gambetta, 2000). Traust
er lika had tilteknu folki eda adsteedum (Newton, 2007). Eg get til demis treyst vinkonu

minni til ad mala med godri biomynd en ég treysti henni ekki til ad keyra bilinn minn.

I lydraedislegum samfélogum ma svo finna adra tegund trausts, vid treystum pvi
ad kjornir fulltrdar, p.e. stjérnvéld muni vernda hagsmuni okkar og taka akvardanir med
okkar hag ad leidarljési. bess konar traust gengur alla jafna undir nafninu politiskt traust

og er meginvidfangsefni pessar ritgerdar.

Af hverju ad rannsaka pélitiskt traust?

[ 6llum Iydraedisrikjum skiptir politiskt traust miklu mali en erfitt er ad rannsaka
politiskt traust annars stadar en i lydraedisrikjum, pvi politiskt traust tengist lydreedi
orofa bondum (Lindstrom og Mohseni, 2009). Lydradisriki eru ad morgu leyti
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grundvollud & politisku trausti pvi skortur & pvi eykur likur & spillingu og ad heettuleg
6fgadfl nai voldum (Listhaug og Ringdal, 2008). pegar borgararnir treysta yfirvoldum
illa eda ekki getur pad grafid undan I6gmeeti peirra yfirvalda og valdid pvi ad borgararnir
telja sig siour bundnir af dkvordunum peirra (Dalton, 2004, 165-169). begar yfirvold
njota trausts eiga pau audveldara med ad taka akvardanir an pess ad leita sampykkis
borgaranna fyrir hverri akvordun. Yfirvold purfa heldur ekki ad beita pvingunum ef
politiskt traust er mikid og folk seettir sig frekar vid ad forna skammtimahagsmunum
sinum fyrir langtimahagsmuni allrar pjodarinnar pegar pad treystir yfirvoldum vel
(Mishler og Rose, 1997). bad méa pvi segja ad stjornmalamenn hafi litid umbod til
athafna pegar folkid treystir peim ekki (Mishler og Rose, 1997). Til ad fulltrialydraedio
virki eins og pad & ad gera er pvi politiskt traust afar mikilveegt (Mishler og Rose,
1997). Politiskt traust getur po verid tvibent sverd. Of mikid traust til stjornvalda getur
ordid til pess ad borgararnir verdi of keaerulausir og syni stjérnvéldum ekki naegjanlegt og
naudsynlegt adhald (Mishler og Rose, 1997). Pippa Norris (1999, bls. 27) bendir & ad
pad ad treysta stjornvoldum i blindni geti haft alveg jafn slemar afleidingar fyrir
lydraedid og of litid traust til stjornvalda. Ofgar i badar attir geta pvi haft jafn slemar
afleidingar.

Islenskar skodanakannanir syna greinilega ad traust Islendinga til stjornvalda og
stofnana samfélagsins hefur minnkad verulega fra gjaldproti islensku bankanna haustid
2008 (pjooarpulsinn, 2011). S6Gmu ségu er ad segja vidsvegar annars stadar i Evropu par
sem nylegar rannsoknir syna medal annars markteeka minnkun & trausti til helstu
stofnana Evropusambandsins likt og Framkvemdarstjornar Evropusambandsins,
Evrépupingsins og Sedlabanka Evropu (Roth, 2009). | Bandarikjunum er hid sama upp &

teningnum par sem nylegar skodanakannanir syna ad a fyrri hluta ars 2011 ségdust



adeins 29% adspurdra treysta stjornvoldum i Washingon. Til samanburdar var petta
hlutfall nsestum 60% a &rinu 2002 (Pew rannsdknarmidstdd, 2011).

I 1j6si pessa mikla hruns i trausti til stjornvalda Gt um allan heim er mikilvaegt ad
skilja hvada peettir pad eru sem hafa ahrif & politiskt traust og sérstaklega hvada peettir
draga Ur pvi. Pad er ekki sidur mikilveegt pegar horft er til pess ad rannséknir hafa synt
ad litio politiskt traust getur haft slemar afleidingar fyrir samfélég i heild sinni, til

deaemis leitt til minni 16ghlydni borgaranna (Marien og Hooghe, 2011).

Hvad er politiskt traust?

Vid hvad er att vid pegar talad er um pdlitiskt traust? Samkvemt Hooghe (2011)
er politiskt traust eitt torskildasta efnid i rannsoknum i stjornmalafredi. [ vidum
skilningi er politiskt traust pad traust sem folk ber til stjornvalda en getur einnig att vid
traust til stjornmalamanna, stjornmalaflokka og stofnana samfélagsins (Newton, 2007).
Pélitiskt traust er pvi viohorf folks til stjérnvalda sem ad einhverju leyti byggir a pvi
hversu vel pau standa sig (Hetherington, 1998). Miller og Listhaug (1990) skilgreina
politiskt traust sem pad traust sem folk hafi til stjornvalda um ad pau séu til stadar og
muni alltaf gera pad sem er rétt og hugsa um hagsmuni félksins.

Hugtakinu politiskt traust er stundum skipt upp i tvennt. Annars vegar er talad
um traust til stjornmalamanna og hins vegar er talad um traust til stofnana. Med trausti
til stjornmalamanna er att vio traust til einstakra stjornmalamanna, stjornmalaflokka eda
rikisstjorna. Slikt traust er alitid brothatt og sveiflukennt og floktir pvi audveldlega
vegna utanadkomandi ahrifa. Almennt er p6 talid ad pad hafi ekki alvarlegar afleidingar
fyrir samfélog i heild sinni pé ad traust til einstakra stjornmalamanna minnki (Newton

og Norris, 1999). bvi er ekki eins farid med traust til pélitiskra stofnana par sem pad er
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talid vera mun stédugra og pannig ekki jafnt vidkvemt fyrir timabundnum ahrifum og
traust til einstakra stjornmalamanna. Pad skyrist ad einhverju leyti af pvi ad stofnanir eru
Opersonulegar og pvi hugsanlegt ad folk tengi sidur einstaka atburdi vid peer, likt og
hneykslismal, heldur frekar einstaklingana sem hlut eiga ad mali (Newton og Norris,
1999). Stjornmalaménnum er svo audveldlega haegt ad skipta Ut med kosningum en
mikid vantraust i gard politiskra stofnana verdur ekki leyst & eins audveldan hatt (Dalton,
2004, 157-159). Oanzgju i samfélogum ma pvi liklega betur merkja med hnignun i

trausti til pélitiskra stofnana frekar en hnignun i trausti til stjornméalamanna.

Hvernig er politiskt traust meelt?

Freedimenn eru ekki & einu mali um hvernig heppilegast sé ad mala politiskt
traust. Oftast er annadhvort meelt traust til stjdrnmalamanna eda stofnana eda badi i
einu. Algengast er ad spyrja um traust til stjérnvalda, tiltekinna stofnana, t.d. 16greglu og
domstdla, stjornmalamanna og stjornmalaflokka og skeyta peim spurningum saman i
einn patt, politiskt traust (Zmerli og Newton, 2008). Nylega hafa spunnist upp deilur um
bad hvort lita skuli & politiskt traust sem privitt hugtak (Fisher, van Heerde og Tucker,
2010) eda einvitt hugtak (Hooghe, 2011). Fisher og félagar (2010) halda pvi fram ad
politiskt traust sé Olikt eftir peim politisku stofnunum sem hlut eiga ad mali og pvi eigi
ad gera greinarmun & peim par sem folk geti treyst 6likum stofnunum & o6likan hatt.
Hooghe (2011) telur rok Fisher og félaga (2010) hins vegar ekki sannferandi og telur
edlilegt ad meela politiskt traust i einum paetti sem meeli traust til nokkurra stofnana par
sem folk geri ekki greinarmun & einstokum stofnunum heldur liti & pdlitiskt traust sem

traust til stjérnkerfisins i heild sinni. Fisher, van Heerde-Hudson og Tucker (2011) svara
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gagnryni Hooghe (2011) og telja ad hann hafi misskilid i megindrattum peirra rok og
standa fast vid fullyrdingar sinar um pélitiskt traust.

Einnig er umdeilt medal freedimanna hvort politiskt traust beri ad rannsaka &
grundvelli einstaklinga, p.e. einstaklingsmun eda med pvi til demis ad skoda politiskt
traust heilt yfir I6nd og bera pa saman mismunandi 16nd og 6lik samféldg. Sem demi ma
nefna ad Listhaug og Ringdal (2008) telja gagnlegt ad rannsaka politiskt traust Gt fra
einstaklingsmun, en Newton (2007) telur heppilegra ad rannsaka pdlitiskt traust med
samanburdi milli landa. Pad fer ad miklu leyti eftir vidfangsefni og rannséknarspurningu

hverju sinni hvor leidin er heppilegri.

Hvernig mé skyra politiskt traust?

Mishler og Rose (2001) fjalla um tveer tegundir kenninga pegar kemur ad pvi ad
atskyra tilurd pélitisks trausts. Annars vegar tala peir um menningarkenningar (cultural
theories) en samkvaemt peim er politiskt traust tilkomid af ytri adstedum. bad eigi
upptok sin i menningarlegum vidmidum sem folk leerir i gegnum pad samfélag sem pad
elst upp i. bessar kenningar gera pvi rad fyrir pvi ad pdlitiskt traust sé (ad einhverju
leyti) til komid vegna félagslegs trausts sem vikid verdur betur ad sidar. bess konar
traust er i stuttu mali traust okkar til annarra i samfélaginu. pad leerist snemma i lifinu og
verdur einskonar karaktereinkenni. Ur samfélagi sinu leerir folk almennt ad treysta eda
vantreysta 0dru folki i samfélaginu. betta traust yfirferist svo ad einhverju leyti a
stjornvold og stofnanir samfélagsins.

Hins vegar tala peir um stofnanakenningar (institutional theories) sem gera rad
fyrir pvi ad politiskt traust sé fyrst og sidast afleiding af frammistédu stjérnvalda og

stofnana hverju sinni. Pad ad treysta stjérnvéldum og stofnunum sé ad treysta pvi ad
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pessar stofnanir sinni hlutverki sinu samviskusamlega. Pdlitiskt traust, i pessu samhengi,
byggir pvi & skynsemi. Med 6drum ordum ad folk treysti stjornvéldum og stofnunum
sem standi sig vel en vantreysti peim sem geri pad ekki.

Liklega er tilurd pdlitisks trausts best skyrd med einhvers konar bléndu af
pessum kenningum. Hugsanlegt er ad sumir séu almennt liklegri til ad treysta
stjornvéldum betur en adrir, til deemis peir sem almennt treysta 6dru folki vel. pad sé
hins vegar ekki 6h&d frammistddu stjornvalda par sem mat folks & frammistdu
stjornvalda spili ad einhverju leyti inn i. Listhaug og Ringdal (2008) fjalla einmitt um
tvo atridi sem talin eru geta skyrt breytileika & poélitisku trausti. Fyrra atridid er einskonar
politisk fjarleegd (political distance). Pannig myndi politiskt traust minnka eftir pvi sem
fjarleegdin milli stjornvalda og borgara er meiri. Fjarleegdina er haegt ad mala med
afstddu borgaranna til malefna og stefnu stjérnvalda og hversu langt er & milli, p.e. ad
hve miklu leyti eru borgararnir sammaéla stefnu stjornvalda. Seinna atridid er svo
frammistada stjornvalda (performance evaluation) sem snyr ad pvi hversu vel
stjornvéldum tekst ad nd peim markmidum sem borgararnir eru sammala um, til deemis

g6ari efnahagsstjornun.

Hvada peettir hafa ahrif a politiskt traust?

Til ad skilja hvad hefur valdid hruni i trausti til stjérnvalda Ut um allan heim er
mikilveegt ad skoda hvada peettir pad eru sem geta haft ahrif & politiskt traust. Pekkt er
ad politiskt traust er tiltdlulega hatt i rikum I6ndum og rétgronum lydraedisrikjum og ad
eftir pvi sem 16nd eru samsett Ur fleiri pjédarbrotum verdur politiskt traust minna
(Listhaug og Ringdal, 2008). Bakgrunnsbreytur & bord vid aldur, kyn og menntun hafa

einnig verid notadar til ad dtskyra politiskt traust. A Nordurléndunum hefur til demis
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verid synt fram & ad politiskt traust meelist meira medal eldra folks, karla og peirra sem
eru meira menntadir (Listhaug og Ringdal, 2008). Ad sama skapi virdist sem folk af
leegri stéttum og minna efnad folk treysti stjérnvoldum sidur en peir sem eru betur
efnadir (Schoon, Cheng, Gale, Batty og Deary, 2010). Samband pessara hefdbundnu
bakgrunnsbreyta vid pdlitiskt traust hefur pé yfirleitt maelst tiltélulega veikt (Listhaug og
Ringdal, 2008). Fleiri peettir hafa einnig verid skodadir en rannsoknir hafa medal annars
synt ad pvi betur sem folk telur stjornvold standa sig vid stjorn efnahagsmala, peim mun
betur treystir pad stjérnvéldum og pvi meiri synilegur arangur stjérnvalda i
mannréttindamalum peim mun meira politiskt traust (Lihiste, 2006). Neikveed imynd
stjornvalda getur svo einnig dregid Ut trausti folks til peirra (Hetherington, 1998). Morris
og Klesner (2010) syndu einnig fram & ad spilling innan stjérnvalds og stjornkerfis leidir
af sér litid politiskt traust sem svo aftur ytir undir spillingu i samfélégum sem smém
saman byr til mjog 6aeskilegan vitahring. Ahrif lifsgilda (values) & politiskt traust hafa
einnig verid rannsdkud. Devos, Spini og Schwartz, (2002) syndu ad peir sem hafa mikla
porf fyrir 6ryggi, syna mikla fylgispekt (conformity) og eru ihaldssamir, treystu
stjornvéldum betur en adrir.

Rannsoknir hafa svo einnig synt ad pegar kemur ad politisku trausti pa skiptir
mali hvada stjornmalaflokka folk stydur. pad kemur liklega faum a oOvart ad folk er
liklegra til ad segjast treysta stjornvéldum ef pad stydur pa stjornmalaflokka sem fara
med voldin hverju sinni (Listhaug og Ringdal, 2008). Samkveemt Anderson og
LoTempio (2002) er haegt i hverjum kosningum ad skilgreina sigurvegara, med 6drum
ordum pa eru alltaf einhverjir sem vinna en adrir sem tapa. Rannsokn peirra i
Bandarikjunum syndi ad folk var mun liklegra til ad segjast treysta stjornvoldum vel ef
pad hafdi kosid pann sem vann kosningarnar en peir sem hoféu kosid pann sem tapadi

kosningunum. Peir sem treystu mest hofou kosid badi pann sem vann i
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forsetakosningunum og pa sem unnu i pingkosningunum. Nidurstédur syndu einnig ad
pessi &hrif voru mun sterkari fyrir forsetakosningar en pingkosningar, enda er pa alltaf
mjog skyrt hver pad er sem vinnur og hver pad er sem tapar.

Stjérnmélaskodanir  folks mé& jafnframt skoda burtséd fra akvednum
stjornméalaflokkum en pad er oftast gert med klassiskri skiptingu i vinstri og hagri, en
pau hugtok hafa lengi verid notud til ad skilgreina og skipta upp hugmyndafraedi
stjornmalanna. Pessi skipting milli vinstri og heegri hefur & koflum verid umdeild, ekKki
sist fyrir pad ad vera of mikil einféldun & floknum vidhorfaklésum (Mair, 2007), en pratt
fyrir pad er hin enn i dag su skilgreining sem mest er notud, ekki einungis i
stjornmélafreedi, heldur einnig i salfreedi, félagsfredi, sagnfredi og jafnvel liffredi
(Bobbio, 1996). Rannsoknir & melifreedilegum eiginleikum vinstri-heegri viddarinnar
benda einnig til pess ad préatt fyrir einféldunina sé han skilvirk og réttmeet leid til ad
bregda malistiku & stjornmalavidhorf folks (Feldman, 2003). FAlki er almennt nokkud
tamt ad tala um vinstri og hagri og veit hvad vid er att pegar talad er um pessi hugtok
(Feldman, 2003). pessari skiptingu & milli vinstri og hagri virdist pvi takast agetlega ad
einfalda og skyra annars frekar flokinn pélitiskan veruleika. betta & ekki sist vid um
kjosendur sem virdast almennt ekki eiga i erfidleikum med ad stadsetja sjalfa sig og
stjornmalaflokka & pessum kvarda (Mair, 2007; Thorisdottir, Jost, Leviatan og Shrout,
2007). Samkveemt Bobbio (1996) er muninn & milli vinstri og hagri helst ad finna i
vidhorfi til jafnréttis, baedi efnahagslegs og félagslegs. Pannig seu peir sem hallist meira
til vinstri frekar fylgjandi jafnrétti, en peir sem hallist meira til haegri liti & 6jafnrétti sem
6umflyjanlegan hluta samfélagsins. Muninn & vinstri og heagri & Islandi méa hugsanlega
best skyra med afstddu til efnahagsmala, p.e. hvert hlutverk rikisins eigi ad vera i ad
tryggja efnahagslega velseld og jofnud (Hulda bdrisdottir, 2010). Oft er talad um ad

munurinn & vinstri og haegri se hvad skyrastur i Bandarikjunum en par hafa rannsoknir
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adallega sndid ad muninum milli frjalslyndra (liberal) og ihaldssamra (conservative)
(Jost, Glaser, Kruglanski og Sulloway 2003). Inglehart og Klingemann (1976) halda pvi
& hinn boginn fram ad pad sé margt sem bendi til pess ad munurinn sé ekkert minna skyr
i Evropu en i Bandarikjunum. bad er pé alls kostar dvist ad sami grundvoéllur liggi ad
baki hugtokunum i 6llum 1éndum, prétt fyrir ad sému ordin séu notud. Merking & vinstri
og heegri virdist i fljotu bragdi talsvert 6lik milli til deemis Bandarikjanna og Evropu og
jafnvel mjdg 6lik innan Evrépulandanna (Mair, 2007). betta getur gert samanburd milli
landa nokkud strembinn og pvi eitthvad sem parf ad huga ad pegar kemur ad pvi ad bera
saman stjornmalaskodanir milli landa.

Rannsoknir hafa synt ad pad hvar félk stadsetur stjornmalaskodanir sinar & vinstri
— haegri kvarda tengist pvi hversu vel pad treystir stjornvéldum. beir sem stadsetja sig til
vinstri treysta stjornvoldum til deemis ad jafnadi verr en peir sem stadsetja sig til haegri i
stjornmalum. Listhaug og Ringdal (2008) syndu fram & ad haegrimenn héfou meira traust
a stjornkerfinu en vinstrimenn. petta skyrist ad einhverju leyti af 6liku vidhorfi vinstri og
heegri manna til jafnréttis likt og minnst var & ad ofan. Anderson og Singer (2008) syndu
fram & i I6ndum par sem launadjofnudur er mikill treysti folk stjornvoldum sidur. pessi
neikvaedu ahrif launadjofnudar & politiskt traust attu pd mun frekar vid vinstri menn par

sem upplifun & launadjofnudi skipti engu mali fyrir pdlitiskt traust haegri manna.

Tengsl félagslegs trausts vid politiskt traust

Félagslegt traust visar til pess trausts sem folk almennt hefur til annarra. ba er att vio
traust til fjolskyldu og vina en einnig ad félk treystir pvi ad adrir muni ekki valda peim
skada ef peir komast hja pvi og annad folk muni geta hagsmuna pess ef porf krefur

(Newton, 2007). Vid treystum pvi til demis ad vid getum gengid 6rugg um gotur.
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Félagslegt traust er pvi eins konar gildi eda vidhorf sem folk hefur til pess samfélags
sem pad byr i (Delhey og Newton, 2003).

Kenneth Newton (2007) skiptir félagslegu trausti upp i tvennt. I fyrsta lagi talar
hann um sérteekt traust (particularized trust) en med pvi er att vid traust til peirra
einstaklinga sem vid pekkjum vel, fjolskyldu, vina eda peirra sem tilheyra hopi sem vid
tilheyrum. Pbessi tegund trausts getur einnig myndast innan akvedinna hopa, til daemis
trdarhdpa. betta getur haft baedi gédar og sleemar hlidar. Taka meetti hop eins og mafiuna
sem deemi, par ma imynda sér ad traust innan hépsins sé mjog mikid sem er mjog gott
fyrir mafiuna en ekki endilega fyrir annad folk. Svona traust er oft ad finna i litlum
samfélogum par sem fdlk hefur mikil samskipti innbyrdis. Einnig getur almennt
vantraust folks i samfélagi ytt folki Gt i félagsskap vid hdpa sem pessa.

[ 68ru lagi talar hann um almennt traust (generalized trust), en med pvi er att vid
traust til 6kunnugra eda traust milli folks sem pekkist ekki endilega vel, likt og algengt
er i storum samfélogum. Welch, Rivera, Conway, Yonkoski, Lupton, Giancola, (2005)
tala um ad i pannig tilvikum treystum vid einfaldlega traustinu sjalfu, par sem ekki er
audvelt ad sja hvernig slikt traust myndast milli félks sem hefur mjog 6likan bakgrunn,
er af mismunandi pjéderni og hefur dlikar trdarskodanir.

Freitag og Traunmuller (2009) stadfesta pessa skiptingu milli sérteeks og almenns
trausts i rannsokn sinni. Par greindu patttakendur & milli pess ad treysta folki sem
stendur peim naer og ad treysta okunnugum. Peir syndu einnig fram & ad pessar
hugsmidir tengjast mjog sterkt en folk sem treysti sinum nanustu mjog vel var liklegra til
ad treysta 6kunnugum betur. beirra rannsokn synir pvi fram a hvernig sérteekt traust er i
raun undirstada almenns trausts.

Newton (2007) fjallar einnig um hvernig félagslegt traust virdist ad einhverju

leyti vera forréttindi hinna riku og betur menntudu, en félagslegt traust hefur i
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rannséknum malst meira i pessum hépum. Moguleg skyring er ad peir sem eru rikari
geta leyft sér ad treysta. Med 6drum ordum pé geta peir blid i 6ruggari hverfum og gert
videigandi radstafanir til ad tryggja oryggi sitt. Rannsoknir hafa einnig synt fram &
tengsl félagslegs trausts vid bakgrunnsbreytur. Ekki hefur verid synt fram & dyggjandi
tengsl trausts vid kyn, pvi sumar rannsoknir syna ad konur melast heerri & félagslegu
trausti & medan adrar syna ad karlar meelast heerri. Sumar rannsoknir syna einnig ad gift
folk er liklegra til ad meelast heerra a félagslegu trausti en einhleypt folk (Allum, Patulny,
Read og Sturgis, 2010; Sturgis, Patulny og Allum, 2007). Adrir hafa svo bent & tengsl
félagslegs trausts vid vellidan, hamingju og lifsanaegju (Putnam, 2000), en almennt
treysta peir sem eru hamingjusamir, lifsgladir og anagdir meira en adrir. Félagslegt
hefur meelst nokkud stddugt i Evrépu & sidastlionum aratug (Allum, Sturgis og Read,
2010).

Samkvaemt menningarlegum kenningum um politiskt traust, sem minnst var & ad
framan attu ad vera jakveed tengsl & milli félagslegs - og pélitisks trausts. Kenningar um
félagslegan aud (social capital theory) (t.d. Putnam, 2000) gera rad fyrir pvi sama.
Putnam (1993, 2000) skilgreinir félagslegan aud sem almenn samfélagsleg viomid um
traust, gagnkvaemi og borgaralegar skuldbindingar sem snlGa ad heildarhagsmunum
samfélagsins. Samkvaemt pessum kenningum eru pvi peir sem almennt treysta 6dru folki
vel, liklegri til ad treysta stjornvéldum og stofnunum betur. Pannig atti félagslegt traust
ad vera einskonar salfredilegur undanfari politisks trausts. Rannséknir hafa po verid
nokkud misvisandi pegar kemur ad pessu sambandi. Sumar rannséknir hafa fundid litid
sem ekkert samband & milli félagslegs og politisks trausts (Kaase, 1999) en adrar hafa
fundid nokkud sterk jakveed tengsl (Jagodzinski og Manabe 2004; Newton og Norris,
1999, Béack og Kestild, 2008). Nidurstodur Zmerli og Newton (2008) syndu sterkt

jakveett samband milli pess ad melast hatt & félagslegu trausti og ad treysta stjérnvoldum
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0g voru pessar nidurstodur markteekar baedi i Bandarikjunum og i 23 Evrépulondum. Ad
peirra mati hofou fyrri rannséknir sem syndu litid sem ekkert samband ekki byggst &
negjanlega areidanlegum melingum. Melingar hugsmidanna virdast pvi skipta miklu
mali fyrir tengsl félagslegs trausts og politisks trausts. bannig virdast rannsoknum sem
notast bara vid eina spurningu til ad mela hugsmid eda nota stutta svarkvarda ekki takast
ad syna fram & samband & milli félagslegs og pélitisks trausts. Rannsdknir sem & hinn
boginn mela hugsmidarnar med nokkrum spurningum og nota 7-11 punkta Likert
svarkvaroa virdast frekar syna fram & sterkt jakveett samband (Zmerli og Newton, 2008).
AJ auki syndu Allum, Sturgis og Read (2010) ad einstaklingar sem melast hair &
félagslegu trausti eru einnig liklegri til ad treysta stjornvéldum og pdlitiskum stofnunum.
Allum, Patulny, Read og Sturgis (2010) syndu svo fram & ad pessi tengsl héldu préatt
fyrir ad stjornad veeri fyrir ahrif ymissa bakgrunnsbreyta & bord vid aldur, kyn og tekjur.
Midad vid pad sem fram hefur komid ma buast vid ad félagslegt traust hafi jakvaed
tengsl vid pdlitiskt traust, pannig ad peir sem almennt séd treysta 6dru folki vel séu

liklegri til ad treysta stjérnvéldum betur.

Tilfinningar i stjornmalum

Tilfinningar skipta mali i stjornmalum. Pad sést ekki sist & pvi hvernig
stjornmalamenn og stjornmalaflokkar reyna ad na til kjosenda sinna med pvi ad hofda til
tilfinninga peirra. Ted Brader (2005) syndi einmitt fram a ad politiskar auglysingar geta
breytt vidhorfum og hegdun folks einfaldlega med pvi ad nota tilfinningaprungio
myndefni eda tonlist til ad yta vid tilfinningum folks. Freedimenn innan stjornmalafraedi
hafa lengi gert sé grein fyrir hversu stort hlutverk tilfinningar geta spilad i stjornmalum.

Allt fra Aristételes, Plato, Hobbes og Descartes og fram til dagsins i dag hafa freedimenn
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skilid naudsyn pess ad skilja tilfinningar til pess ad geta attad sig & mannlegri hegdun,
ekki sist i stjornmalum (Marcus, 2000). Talsvert hefur pé skort & ad visindalegum
adferdum hafi verid beitt til ad skilja petta dhugaverda samband. Ad einhverju leyti er
pad vegna pess vidhorfs sem hefur verid rikjandi innan stjornmalafreedi ad skynsemi
skipti meira mali i stjornmalum en tilfinningar pannig ad akvardanir kjosenda byggist
frekar & skynsemi en tilfinningum (Marcus, 2000). | bok sinni ,, The Political Brain‘
fjallar Drew Westen (2007, bls. 3-25) um pau grundvallarmistok sem hann telur ad
demokratar i Bandarikjunum hafi gert alltof lengi, einmitt pad ad gera r&d fyrir pvi ad
skynsemi rddi pvi hvernig folk kys. Ad hans mati hafa rebublikanar attad sig & pvi ad
pad eru ekkert sidur tilfinningar en skynsemi sem stjorna pvi hvernig folk kys. pannig
segir Westen (2007, bls. 3-25) ad bandarisk stjornmal snuist ekki um raudu og blau
fylkin (red and blue states) eins og oft er talad um i Bandarikjunum, heldur snuist

kosningar fyrst og fremst um hugarastand kjésenda (voters™ states of mind).

Anrif tilfinninga hafa smam saman verid ad hlj6ta sterri sess i rannsoknum,
sérstaklega innan stjornmalasalfredi. Rannsakendur hafa i auknum mali farid ad veita
bvi athygli hvernig tilfinningar og stjérnmal fléttast saman (Ladd og Lenz, 2008), en pad
er ekki par med sagt ad freedimenn séu almennt sammala um hvernig ahrifum tilfinninga
innan stjornmala er hattad (Marcus, 2000). Fraedimenn hafa skodad ahrif tilfinninga
innan stjornmala fra 6likum sjénarhornum en sumir freedimenn einbeita sér helst ad pvi
ad rannsaka einstaka stjornmalamenn og leidtoga i stjornmalum & medan adrir einbeita
sér ad pvi ad skoda stora hopa, t.d. kjésendur. Fyrri hépurinn er pvi helst ad skoda
personuleika og akvardanatoku tiltekinna einstaklinga og notast pvi idulega vid
eigindlegar rannsoknaradferdir. Seinni hépurinn beitir fyrst og fremst megindlegum
rannsoknaradferdum, likt og tilraunum og kénnunum til ad svara spurningum um ahrif

tilfinninga a stjérnméalatengdar akvardanir, til demis hvern skuli kjosa og hvada mélefni
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hofai til folks (Marcus, 2000). Diana Mutz (2007) bendir samt & ad ahrif tilfinninga a
stjornmalatengda hegdun séu ekki eins og skyr og margir vilja halda par sem hugtok eins
og tilfinningar séu mismunandi skilgreind milli rannsékna, sem geri samanburd erfidan.
Dulugdin sem fylgir tilfinningum er pvi hugsanleg skyring hvers vegna erfitt hafi reynst
ad rannsaka ahrif tilfinninga i stjornméalum (Marcus, 2000). Ted Brader (2011) hvetur p6
freedimenn til ddda og bendir & ad visindalegar rannsoknir & ahrifum tilfinninga i

stjornmalum séu naudsynlegar til ad 6dlast betri skilning & pessu flokna sambandi.

Fyrri rannsoknir hafa p6 synt ad tilfinningar geta haft ahrif a skodanir og vidhorf
folks i samhengi vid tilfinningarnar, jakveedar jafnt sem neikveedar (Lerner og Keltner,
2000). Tilfinningar eru yfirleitt flokkadar og skilgreindar eftir pvi hvort per eru jakveett
eda neikveett hladnar (Smith og Ellsworth, 1985; Dunn og Schweitzer, 2005).
Tilfinningar mé svo flokka enn frekar med annars stigs flokkun, p.e. mati a vissu (hversu
mikla vissu hef ég um adsteedur sem tilfinningar koma fram i), mat & athygli og fyrirh6fn
(hversu mikla athygli parf ég ad veita adstedum sem tilfinningar koma fram i) og mat a
stjornun & adstedum (ad hve miklu hef ég stjérn a adstedum) (Dunn og Schweitzer,

2005; Smith og Ellsworth, 1985).

Kenningar Schwarz og Clore (1988) um tilfinninga-upplysinga likanid (affect-as-
information model) byggja & pvi ad folki hettir til ad tengja tilfinningar sinar og lidan
vid 6tengdar skodanir, viohorf og akvardanir sinar. Med 6drum ordum ma segja ad folk
lati jakveett eda neikveett hladnar tilfinningar eda lidan hafa ahrif a skodanir sinar og
akvardanir (Schwarz og Clore, 1988). Kenningar Forgas (1995) um tilfinningabléndun
(affect infusion model) gera rad fyrir ad tilfinningar geti haft ahrif & domgreind og
akvardanir folks i peim tilvikum par sem notast vid leidsagnarreglur (heuristics) i

akvardanatoku en ekki i tilvikum par sem félk notar upplysingar og rokhugsun i
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dkvardanatoku. Samkveemt likaninu er mogulegt ad tilfinningar og lidan hafi 6lik &hrif &

mismunandi akvardanir eda gerdir af akvorounum.

Tilfinningar og traust

Er haegt ad yfirfeera pad sem fram hefur komid um ahrif tilfinninga yfir & traust?
Hvada ahrif geta tilfinningar mogulega haft & traust? Samkveemt tilfinninga-upplysinga
likani Schwarz og Clore (1988) er liklegt ad tilfinningar hafi ahrif & akvardanir sem eru
fléknar og tilfinningahladnar (Schwarz, 1990). Pad a einmitt vel vid traust en dkvardanir
sem tengjast trausti eru taldar geta verid badi floknar og tilfinningaprungnar (Williams,
2001). Likan Forgas (1995) um tilfinningablondun gerir svo rad fyrir ad tilfinningar geti
haft ahrif & akvardanatoku pegar djupri hugsun er ekki beitt og frekar er studst vid
visbendi og leidsagnarreglur. Akvérdunin um ad treysta er einmitt oft ekki tekin Gt fra

skynsamlegri afstodu heldur frekar med pumalputtareglum og ,,ut fra tilfinningu®.

Faar rannsoknir eru til & samspili tilfinninga og trausts. Dunn og Schweitzer
(2005) ranns6kudu hvada ahrif tilfinningar hefou & traust og syndi rannsékn peirra ad
neikveett hladnar tilfinningar, eins og reidi, drogu Ur trausti en jakveett hladnar
tilfinningar, eins og hamingja, juku traust. Gino og Schweitzer (2008) syndu svo fram &
hvernig pétttakendur sem upplifou reidi treystu marktekt verr en patttakendur sem
upplifdu hamingju. Jones og George (1998) hafa haldid pvi fram ad jakveedar
tilfinningar geti valdid jakveedari skynjun a einstaklingum og atburdum par sem par sem
jakveeda tilfinningin smitast yfir. Pad geti til deemis leitt til pess ad einstaklingur treysti
6orum meira en ella. Myers og Dingley (2011) syndu einnig fram & ad neikveaedar
tilfinningar draga ar trausti en pd adeins fyrir tilfinningar sem einkennast af mikilli
ovissu, eins og kvidi.
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Pegar litid er til peirra kenninga og nidurstadna rannsokna sem reifadar voru hér
ad framan er dhugavert ad velta pvi upp hvada ahrif einstaka tilfinningar eru liklegar til
hafa ahrif & traust. Kvidi (anxiety) er almennt &litinn neikveett hladin tilfinning. Kvida
mé skilgreina sem einskonar &stand sem getur mogulega valdid hugraenum,
tilfinningalegum og likamlegum vidbrogdum, haft ahrif & hegdun folks (Sarason, 1984)
og jafnvel valdid sélreenum skada (Moore, Chung, Peterson, Katzman og Vermani,
2009). Neikveedar hugsanir fylgja kvida dsamt likamlegum einkennum og koma oft &
undan einhverju Ozskilegu areiti sem vofir yfir. Kvidakost, p.e. tilfinningaprungin kost
asamt likamlegum vidbrogdum, fylgja gjarnan kvida (Ohman, 2008). bad vidheldur
gjarnan kvida folks ad i honum felst nokkurs konar skekkja i upplifun & umhverfi sinu.
Kvidid folk beinir pvi itrekad athygli sinni ad daeskilegum areitum i umhverfi sinu sem
vidhalda kvidanum og jafnvel auka hann (Ohman, 2008). Nokkrar tegundir af kvida eru
pekktar, en su algengasta er liklegast almennur kvidi (generalized anxiety) (Salzer,
Pincus, Hoyer, Kreische, Leichsenring og Leibing, 2008). Samkvemt Kring (2008) eru
helstu einkenni almenns kvida gegndarlaus oréleiki, ahyggjur og skapstyggd. Almennur
kvidi getur verid til stadar pé hann flokkist ekki sem kvidardskun. Kliniskur kvidi er
6likur almennum kvioa ad pvi leyti ad hann er prélatari og hann getur leitt af sér skerta
likamsgetu og salfélagslega faerni (Ohman, 2008). Kvida svipar ad morgu leyti til tta en
samt ekki ad Ollu leyti og telja Perkins, Kemp og Corr (2007) edlilegt ad greina a milli
bessara tilfinninga. Otti stafar yfirleitt af einhverjum pekktum orsékum en kvidi er oftar
tilkominn vegna atburda sem ekki enn hafa gerst (Ohman og Riick, 2007). begar folk
tekst a vid Otta er pad ad reyna ad takast a vid einhverja apreifanlega hettu, en pegar folk

tekst & vid kvida er orsokin 6apreifanlegri og 6ljosari (Ohman, 2008).

Reidi (anger) er likt og kvidi einnig neikvett hladin tilfinning par sem reidi

kviknar yfirleitt vegna atburda sem eru épegilegir, 6aeskilegir og éréttlatir (Carver og
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Harmon-Jones, 2009). bad ma pvi skilgreina reidi sem samansafn af neikvaedum
tilfinningum, hugsunum og likamlegum vidbrogdum sem kvikna sem vidbrégd vid
Gaeskilegum atburdum eda areitum (Carver og Harmon-Jones, 2009) og getur aukist ef
atburdurinn er alitinn sérstaklega 6sanngjarn (Smith og Ellsworth, 1985). Medfram reidi
kviknar einnig oft 16ngun til ad vinna 6drum mein (Berkowitz og Harmon-Jones, 2004).
Folk getur fundid fyrir reidi ef & einhvern hatt er komid i veg fyrir ad pad nai
markmidum sidum. Einnig geta fjarmalaerfidleikar og kreppur kveikt reidi folks
(Berkowitz og Harmon-Jones, 2004), en slik reidi getur haft sleem &hrif & samfélog par

sem liklegt er ad reidi folks leidi til meiri tortryggni borgara gagnvart yfirvéldum.

Reidi og kvidi eru mjog naskyldar tilfinningar og meelist fylgni & milli peirra
yfirleitt frekar ha (Lambert, Scherer, Schott, Olson, Andrews, O’Brien og Zisser, 2010).
pratt fyrir pad telja freedimenn ad naudsynlegt sé ad skilja & milli peirra pegar ahrif
pbeirra a pridju breytu eru rannsdkud. Lambert og félagar (2010) mala med pvi ad reidi
og kvidi séu maldar sem tveer adskildar hugsmidar en ekki ad peim sé skeytt saman i
einn stéran patt, einhvers konar allsherjar neikvaeda tilfinningu. Pad geti nefnilega valdid
bvi ad melingar verdi ekki eins nakveemar og réttmeetar. bar sem tilfinningarnar eru svo
naskyldar getur gert reynst erfitt ad einangra ahrif peirra & pridju breytu (Huddy,
Feldman og Cessese, 2007). Pad sem skilur pessar tilfinningar helst ad er ad kvidi er
tengdur fordun fra dhattu en reidi er oftar tengd ahaettusamri hegdun (Lerner og Keltner,
2000, 2001). bessar tveer tilfinningar eru einnig 6likar pegar kemur ad mati & vissu og
mati & stjornun, likt og fjallad var um ad framan. Kvidi einkennist af dvissu en reidi
einkennist af vissu. Reidi er lika yfirleitt til komin vegna annarra og einhvers sem hefur
begar att sér stad og hefur pvi skyrari orsakir. Kvidi hins vegar er oft vegna mun
Oskyrari orsaka og vegna einhvers sem hefur kannski ekki enn att sér stad (Dunn og

Schweitzer, 2005; Smith og Ellsworth, 1985). bar sem kvidi og reidi eru badar neikveett
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hladnar tilfinningar maetti buast vid ad peer badar geetu dregid Ur politisku trausti. Kvidi
og reidi eru pd olikar ad morgu leyti likt og &dur hefur komid fram. bvi meetti bdast vid
ad ahrif peirra & politiskt traust veeru ekki ad 6llu leyti sambeerileg. Sérstaklega par sem
einhvers konar vissu ma buast vid ad kvidi hafi jafnvel sterkari ahrif & politiskt traust en

reidi par sem ovissan myndi grafa undan traustinu.

Hamingja (happiness) er jakvett hladin tilfinning (Smith og Ellsworth, 1985).
Hugtakid hamingja er margtogad og hefur verid notad og rannsakad & marga vegu sem
hefur gert fredimonnum erfitt ad seettast a eina skilgreiningu pegar kemur ad hamingju
(Veenhoven, 1991). Hamingja er po einhvers konar notalegt astand sem madur upplifir
an mikillar areynslu. Han einkennist af mikilli vissu, vegna pessa ad yfirleitt er folk
medvitad hvad veldur hamingjusémum tilfinningum. Hdn einkennist lika af pvi ad hdn
er yfirleitt tilkomin vegna annars folks. FAlk virdist eiga audvelt med ad framkalla
hamingju med pvi ad hugsa til demis til skemmtilegra stunda med astvinum (Smith og
Ellsworth, 1985).

Undrun (surprise) er einnig almennt alitin jakveett hladin tilfinning (Smith og
Ellsworth, 1985), Skilgreina ma undrun pannig ad madur upplifir eitthvad sem madur
atti ekki von og kemur manni i opna skjoldu (Wierzbicka, 1992). Undrun getur po likt
og hamingja verid notalegt astand. Undrun einkennist af mikilli évissu og af pvi ad hdn
er yfirleitt til komin vegna annars félks eda ytri atburda (Smith og Ellsworth, 1985).

Hamingja og undrun er um margt likar tilfinningar en eru dlikar pegar kemur ad
mati a vissu. Hamingja einkennist af mikilli vissu en undrun af meiri dvissu. Hamingja
stafar af einhverjum pekktum orsokum en undrun af 6veentum orsokum (Smith og

Ellsworth, 1985).
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par sem hamingja og undrun eru badar jakveett hladnar tilfinningar meetti buast
vid ad paer geetu aukid politiskt traust. Par sem hamingja og undrun eru 6likar pegar
kemur ad mati & vissu ma gera rao fyrir pvi ad ahrif peirra & politiskt traust geetu verid
eitthvad 6lik. Su ovissa sem tengist undrun er likleg til ad hafa sterkari ahrif & politiskt
traust, sem einkennist af einhvers konar vissu, heldur en hamingja sem einkennist af

meiri vissu.

[ umfjéllun um tilfinningar ber ad horfa til pess ad peer eru almennt taldar 6likar
skapi (mood). Tilfinningar eru styttri i upplifun en skap, per eru yfirleitt akafari i
upplifun og fléknari (Smith og Ellsworth, 1985). Einnig eru tilfinningar tilkomnar af
einhverju (hvort sem vid attum okkur & pvi eda ekki), sem sagt astedan fyrir pvi ad
okkur lidur eins og okkur lidur. Skap er & hinn béginn ekki alltaf haegt ad tengja
einhverri akvedinni skyringu (Clore, Schwarz og Conway, 1994). Tilfinningar eru einnig
oOlikar tilfinningahlédnum persénuleikaeinkennum einstaklings sem skilgreina pann
einstakling i tima og rdmi (Ohman, 2008). begar tilfinningar eru svo rannsakadar getur
bad verid olikt eftir rannsoknarsnidi hverju sinni. [ fylgnirannsoknum er yfirleitt verid ad
skoda tilfinningaastand (emotional state) en i tilraunum er oft reynt ad nd fram

tilviljunakenndum tilfinningum (incidental emotions).

Tengsl tilfinninga vid politiskt traust?

Hofundi er ekki kunnugt um ad nokkur rannsékn hafi beinlinis skodad ahrif
tilfinninga & politiskt traust. Nyleg doktorsritgerd (Myers og Tingley, 2011) bendir
annars vegar a hversu miklu mali traust skipti i politisku samhengi og hins vegar hversu
miklu mali skipti ad skilja ahrif tilfinninga a traust. Par er byggt & nidurstédum Dunn og

Schweitzer (2005) og ahrif tilfinninga a traust skodud. Myers og Tingley (2011) bata
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par vid nidurstddur Dunn og Schweitzer (2005) ad pvi leyti ad peir benda & ad pratt fyrir
ad stjornun & adsteedum sé mikilveegur pattur i dhrifum tilfinninga & traust skipti mat &
vissu ekki sidur mali, likt og hefur verid komid inn & hér. Ahugi Myers og Tingley
(2011) viroist beinast ad politisku trausti pé pad sé ekki hluti af rannsdkn peirra, en i
henni skoda peir ahrif tilfinninga & pad sem hér hefur verid talad um sem félagslegt
traust. Peir detta hér nidur & pad sem hugsanlega getur verid lykilatridi i sambandinu
milli tilfinninga og politisks trausts. Nefnilega pad ad sambandid er liklega flokid og
hugsanlega er einhver midlunarbreyta sem naudsynlegt er ad taka tillit til. Margt bendir
til pess ad félagslegt traust geti verid su breyta. Fyrri rannsoknir hafa synt fram &
samband tilfinninga vid félagslegt traust (t.d. Dunn og Schweitzer, 2005) og samband
felagslegs trausts og politisks trausts (t.d. Zmerli og Newton, 2008). Pannig metti alykta
ad félagslegt traust midli sambandinu milli tilfinninga og politisks trausts. Tengsl
tilfinninga vid politiskt traust veeri pvi ekki einfalt samband milli tveggja breyta heldur
veeri naudsynlegt ad horfa til pessarar pridju breytu, félagslegs trausts, til ad atta sig a

sambandinu.

Skiptir politiskt traust mali?

Eftir umfjollunina hér ad ofan er ekki Ur vegi ad velta fyrir ser hvort allt petta
skipti yfir hofud mali? Skiptir pdlitiskt traust raunverulegu mali i samfélégum? Skiptir
pad mali fyrir einhverja adra en stjornmalamennina sjalfa, pegar pdlitiskt traust meelist
litid? Pippa Norris (1999) hefur haldid pvi fram ad hnignun i politisku trausti sé fyrst og
fremst sleem fyrir stjdrnmalamennina sjalfa og se jafnvel tekiferi fyrir frekari préun
lydraedisrikja par sem ny kynsl6d gagnryninna borgara muni studla ad vandadri

vinnubrogdum stjornvalda. pad vidhorf hefur pé verid radandi medal freedimanna
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(Miller og Listhaug, 1990), ad hnignun i pdlitisku trausti sé mikid &hyggjuefni og geti
teygt anga sina til grunnstofnana samfélagsins (Dalton, 2004). Ad litid politiskt traust i
samfélogum geti haft sleemar afleidingar fyrir stodugleika lydraedisrikja, sérstaklega i
lj6si pess ad politiskt traust er alitid naudsynlegt til ad tryggja stodugleika i samfélégum
(Marien og Hooghe, 2011). Litid pdlitiskt traust er einnig &litio geta buid til gja milli
borgara og stjérnvalda (Miller og Listhaug, 1990).

Russell Dalton (2004) hefur skrifad talsvert um hvernig pélitiskt traust getur haft
ahrif & pad samband sem myndast milli stjornvalda og borgara. Hann bendir & ad ef folk
vantreystir stjérnvoldum getur pad grafid undan logmeti allra &kvardana peirra
stjornvalda. Til ad lydraedisleg samfélog virki sem skyldi er lykilatridi ad borgararnir
telji akvardanir stjornvaldar réttmeetar. Pannig geti litid politiskt traust dregid Ur vilja
borgaranna til ad fara eftir logum og reglum (Dalton, 2004, bls.165-169) og pad getur
valdid pvi ad pad verdi mun erfidara fyrir stjornmalamenn og stjérnvold ad styra
samféldgum par sem umbod peirra er takmarkad (Marien og Hooghe, 2011). Rudolph og
Evans (2005) syndu lika fram & ad folk sem treystir stjornvéldum vel er liklegra til ad
telja &kvardanir pessara sému stjornvalda réttmeetar. betta & vid jafnvel pott pessar somu
akvardanir geti verid peim sjalfum, personulega, i 6hag. Lydraedi virkar &n meirihattar
valds og pvingana, vegna pess ad folk telur samfélagid réttlatt og lydraedid byggist a pvi
ad borgarar fylgi 16gunum sjalfviljugir (Dalton, 2004, bls.159). Dalton (2004) telur pad
eiga ad vera mikid ahyggjuefni fari pdlitiskt traust minnkandi, eins og skodanakannanir
& Islandi hafa til demis synt, (Pjodarpulsinn, 2011) par sem pad geti pytt ekki einungis
minna traust til akvedinna stjornmalamanna heldur einnig minna traust til stofnana
samfélagsins og likt og adrir hafa bent & er litid traust til stofnana samfélagsins talid syna

og endurspegla nokkud vel 6anagju i samfélégum (Newton og Norris, 1999).
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P& skortur sé & beinum gdgnum sem syni samband hafa pd verid gerdar
rannsoknir tengslum politisks trausts vid ymsa peetti sem tengjast hlydni vid 16g og
reglur. Pannig hafa skattsvik verid rannsokud i pessu samhengi. Scholz og Lubell (1998)
benda & ad skattsvik séu likleg til ad minnka verulega pegar folk treystir stjornvoldum
vel og ad sama skapi aukast pegar folk treystir stjornvoldum illa. Rannsdkn peirra syndi
ad traust til stjornvalda hafdi markteaek jakveed ahrif & hlyoni vid skattaldg, p.e. ad segjast
fylgja 16gum. Tengslin komu fram jafnvel pegar leidrétt er fyrir ahrifa breyta eins og
skyldurakni og Otta vid refsingar.

Nylegar rannsoknir hafa einnig synt fram & tengsl pélitisks trausts vid 16ghlydni
borgaranna. Marien og Hooghe (2011) greindu t6luleg gégn um pdlitiskt traust og
vidhorf til 16gbrota i peim tilgangi ad skilja nanar sambandid par & milli. bPau notudu
gogn fra arinu  1999/2000 sem fengin voru (r gagnabanka evrépsku
lifgildakénnunnarinnar (European Value Study). Nidurstédur Gr rannsokn peirra stydja
pad sem freedimenn hafa adur haldid fram, ad pegar pdlitiskt traust meelist litid, finnst
folki réttletanlegra ad brjota 10gin. bau meela pdlitiskt traust & breidum grundvelli, med
spurningum um traust til pingsins, démstola, hersins og légreglunnar og eru pvi ad mela
traust til pdlitiskra stofnana. Dalton (2004, bls. 166) fjallar einmitt um ad pegar verid sé
ad skoda tengsl politisks trausts og vidhorf til l6gbrota sé heppilegra ad nota vidari
skilgreiningu a palitisku trausti og spyrja um nokkrar politiskar stofnanir en ekki eina, til
demis bara um pingid. Pad sé vegna pess ad pad sé politiska stjornkerfid i heild sinni
sem etti frekar ad hafa fylgni vid vidhorf til 16gbrota.

Allar pessar rannsoknir eru po takmarkadar ad sama leyti. | peim er ekki verid ad
meela raunverulega hegdun folks, heldur adeins vidhorf félks til pess ad brjota 16g. Pad
getur reynst of flokid ad atla sér ad mela raunverulega hegdun i pessu samhengi og pvi

er pessi leid yfirleitt farin i rannséknum. Rannsoknir hafa rennt stodum undir pa
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fullyrdingu ad pad hversu mikilveegt folk telur ad fylgja akvednum Iégum sé god forspa
fyrir raunverulega hegdun pess folks gagnvart sému légum (Bardi og Schwartz, 2003).
Pad er po ekki heaegt ad lita fram hja peirri stadreynd ad sa moguleiki er alltaf fyrir hendi

ad svor fdlks i rannsoknum endurspegli ekki raunverulega hegdun pess.

Tilgangur rannsoknar

Meginvidfangsefni pessarar meistararitgerdar er pélitiskt traust og samspil pess
vid tilfinningar. begar tekid er mid af pvi sem fram hefur komid um hrun i trausti til
stjérnvalda vids vegar um heim og af peim afleidingum sem langvarandi litid politiskt
traust hefur i for med sér er ljost ad gagnlegt er ad skoda nanar pa patti sem geta dregid
Ur politisku trausti. Eins og fram hefur komid hafa rannsoknir synt ad bakgrunnsbreytur
skyra adeins litinn hluta af pélitisku trausti og pvi mikilvaegt ad leita einnig salfreedilega

skyringa a bord vid hlutverk tilfinninga.

Rannsokn hofundar synir fram a hvernig kvidi og reidi hafa neikvaed tengsl vid
politiskt traust og jafnframt hvernig tengsl kvida og reidi midlast gegnum félagslegt
traust. | rannsokninni eru svor 4102 islendinga & aldrinum 18-75 &ra sem toku patt i
kénnuninni  Heilsa og lidan Islendinga (Lydheilsustod, 2009) greind med
formgerdarlikani (structural equation model). Gognin sem notast er vid bjéda upp a
einstakt tekifeeri til ad skoda politiskt traust og tengsl pess vid neikveedar tilfinningar
Islendinga nokkrum manudum eftir gjaldprot islensku bankanna hausti® 2008. Vinna vid
ritgerdina hefur stadid i um pad bil eitt ar og voru fyrstu nidurstodur rannsdknarinnar
kynntar & radstefnu Salfraedingafélags Islands pann 8. april 2011. Hér ad aftan ma finna

atdréatt ar erindi héfundar & peirri radstefnu. Enn aftar ma svo finna fraedigrein a ensku
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sem inniheldur rannsoknina sjalfa og nidurstodur hennar. Fraedigreinin verdur send i

erlent ritrynt freeditimarit til birtingar.
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Tilfinningar og traust®

- Kvidi og reidi draga ur felags- og politisku trausti

Helga Lara Haarde', Hulda Périsdéttir?, Fanney bP6rsdottir®

'Salfraedideild, Heilbrigdisvisindasvid, Haskdli Islands, Reykjavik
’stjornmalafraedideild, Félagsvisindasvid, Haskdli Islands, Reykjavik
¥ salfradideild, Heilbrigdisvisindasvid, Haskali Islands, Reykjavik

Inngangur

Pélitiskt traust (political trust) er mikilvaegt hverju lydradisriki. | samfélogum par sem
borgarar treysta ekki yfirvéldum er hetta & spillingu og ad 6fgafull 6fl nai voldum
(Listhaug og Ringdal, 2008). Enn fremur er erfitt ad styra slikum samfélogum par sem
stiornmélamenn hafa takmarkad umbod til athafna. pvi er mikilvaegt ad kanna hvada
peettir skyra politiskt traust, ekki sist til ad varpa ljési & petta vidfangsefni a peim
timamotum sem islenskt samfélag stendur &. Rannséknir & politisku trausti hafa einkum
beinst ad tengslum pess vid bakgrunnsbreytur, samfélagspeetti og félagslegt traust (social
trust) (Newton, 2007). Orlitid innsei i mannlega hegdun synir pé ad tilfinningar og
traust hljota ad fléttast saman. Akvordunin um hvort einhverjum skuli treyst er til demis
oft tekin i tilfinningahl6dnum adsteedum. Nyverid hefur verid kallad eftir frekari
rannsoknum & samspili tilfinninga og trausts (Lount, 2010).

Politiskt traust er pad traust sem folk hefur & stjornmalamoénnum,stjornvéldum og
stofnunum samfélagsins (Hetherington, 1998). Félagslegt traust er skilgreint sem traust

sem vid hofum til annara i samfélaginu, ad annad folk muni ekki blekkja eda valda

! Samantekt Ut erindi & arspingi Salfredingafélagsins i april 2011. Samantektin birtist einnig i
radstefnuriti arspingsins.
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okkur skada (Newton, 2007). Social capital theory (Putnam, 2000) gerir rdd fyrir
jakvaedum tengslum milli félagslegs trausts og politisks trausts. Sumar rannsoknir hafa
b6 fundid litio sem ekkert samband par & milli (Kaase, 1999), & medan adrar hafa fundid
jakveett samband (Zmerli og Newton ,2008). Pad er po liklegt ad folk sem almennt
treystir 6oru folki vel sé liklegra til ad treysta einnig stjornvéldum og stofnunum
samfélagsins. Vid munum pvi reyna ad syna félagslegt traust sem einskonar
sélfredilegan undanfara politisks trausts.

Rannsdknir & &hrifum tilfinninga hafa aukist undanfarin ar innan stjornméalasalfraedi. Vid
byggjum tilgatur okkar & likani Schwarz og Clore (1988), affect-as-information model,
og a likani Forgas (1995), affect-infusion model sem badi gera rad fyrir ad 6tengdar,
neikveett eda jakveett hladnar, tilfinningar geti haft ahrif & domgreind og akvardanatoku
folks. Likt og Dunn og Schweitzer (2005) munum vid skilgreina tilfinningar ekki adeins
at fra pvi hvort peer eru jakvaedar eda neikveedar heldur einnig Gt frd annars konar mati,
likt og mati & vissu (certainty), athygli og fyrirh6fn (attention and effort) og stjérnun &
adsteedum (control). Vid munum beina sjénum okkar ad neikvatt hlédnu tilfinningunum
kvida og reidi. Kvidi er astand sem einkennist of épaegilegum hugsunum og ahyggjum
(Kring, 2008) og getur valdid salreenum og likamlegum vidbrégdum (Sarason, 1984).
Reidi er samansafn af neikveedum hugsunum, tilfinningum og likamlegum vidbrégdum
(Berkowitz og Harmon-Jones, 2004) sem kviknar sem vidbrogd vid Opaegilegum eda
Ozskilegum atburdum (Carver og Harmon-Jones, 2004) og eykst ef atburdurinn er
alitinn oréttlatur (Smith og Ellsworth, 1985). Kvidi og reidi eru naskyldar tilfinningar en
samt oOlikar (Lambert og félagar, 2010). Kvidi hefur til deemis verid tengdur vid fordun
frd og ofmat a ahattu en reidi tengd vid ahaettusama hegdun og vanmat a ahettu (Lerner
og Keltner, 2000). Kvidi tengist lika mikilli 6vissu a medan reidi er tengd meiri vissu.

Rannsoknir hafa synt ad kvidi og reidi geta haft 0lik eda missterk ahrif a til deemis o6tta
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vid hrydjuverk og studning vid stjornmalaleidtoga (Huddy, Feldman og Cassese). P6 mé
blast vid harri fylgni milli kvida og reidi. Vid munum sampetta nidurstodur fyrri
rannsdkna um tengsl tilfinninga og trausts (Dunn og Schweitzer, 2005) og um jakvad
tengsl félagslegs trausts og politisks trausts (Zmerli and Newton, 2008) og setja fram
likan par sem &hrif tilfinninga a pdlitiskt traust eru (allavega ad hluta til) midlud gegnum

félagslegt traust.

Adferd
patttakendur
patttakendur voru svarendur i rannsokninni Heilsa og lidan Islendinga sem framkveemd

var af Lydheilustod arid 2009. batttakendur voru 3315 talsins. Medalaldur var 53,26 ar.

Meeliteeki

Spurningar eru fengnar Ur sterri spurningalista sem lagdur var fyrir patttakendur
(Lydheilsustdd, 2009). Rannsoknin kannadi heilsu, vellidan og lifsgedi islendinga.
Frumbreyturnar tveer voru 1) kvidi, meeld med premur spurningum & 5 punkta Likert
kvarda (1 = aldrei og 5 = mjog oft). Kvidi hefur adur verid maldur med svipudum heetti
(Spitzer, Kroenke, Williams and Loéwe, 2006), og 2) reidi, mald med fimm spurningum
a 4 punkta Likert (1 = aldrei og 4 = oft). Reidi hefur &dur verid mald med svipudum
spurningum (Liu og Wang, 2010). Fylgibreyturnar tveer voru 1) felagslegt traust, meld
med sex spurningum & 5 punkta Likert kvarda (1 = mjog 6sammala og 5 = sammala).
Félagslegt traust hefur adur verid melt med sému spurningum (Zmerli and Newton,
2008) og 2) politiskt traust, meeld med tveimur spurningum um traust til Alpingis og
traust til logreglunnar a 5 punkta Likert kvarda (1 = mjog litid og 5 = mjog mikid).
Politiskt traust hefur &dur verid melt med sému spurningum Zmerli and Newton (2008).
Spurningar ma sja i Toflu 1.
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Tolfraedileg arvinnsla

Vid greiningu gagna var framkvemd formgerdargreining (structural equation modeling)
i forritinu Lisrel. Matgedi malilikans og orsakalikana voru metin med vigtadri adferd
minnstu fervika (weighted least squares method) par sem hun gerir ekki rad fyrir ad
breytur séu samfelldar eda hafi sameiginlega normaldreifingu (Flora og Curran, 2004).
Vid mat & matgedum likana var studst vid RMSEA (root-mean-square error of
approximation), CFl (comparative fit index) (Hu og Bentler, 1999) og NNFI (non-

normed fit index, einnig kalladur TLI) (Hu og Bentler, 1998).

Nidurstoour

Fyrst er maelilikan med 6llum breytum metid og hefur fin matgaedi (x> = 371.83; df = 94,
RMSEA = 0.030 [90% o6ryggisbil: 0.027;0.033], CFI = 0,97 og NNFI = 0,96). bvi naest
er orsakalikan keyrt par sem tengsl tilfinninga vid politiskt traust eru ad fullu midlud
gegnum félagslegt traust. betta likan hefur einnig g60 matgedi (> = 418.90; df = 96,
RMSEA = 0.032 [90% 6ryggisbil: 0.029;0.035], CFl = 0,96; NNFI = 0,95. | nasta
orsakalikani er beinum tengslum tilfinninga vid politisks trausts bett vid midludu
ahrifin. Matgeaedi pess eru einnig god (x> = 371.83; df = 94, RMSEA = 0.030 [90%
oryggisbil: 0.027;0.033], CFI = 0,97; NNFI = 0,96. Kikvadratpréf mismunar syndi ad
seinna likanid hafdi marktaekt betri matgaedi (A y* = 418,90-371,83 = 47,07, df = 96-94 =
2, p = 0). bvi var unnid afram med pad likan. Bein tengsl reidi vid politiskt traust eru
reyndar ekki marktaek og pvi er annad orsakalikan keyrt par sem tengsl reidi vid politiskt
traust eru midlud ad fullu gegnum félagslegt traust en tengsl kvida vid politiskt traust eru
midlud ad hluta. Petta likan ma sja & Mynd 1. Pad hefur nanast somu matgeedi og fyrra
likan (2 = 371.83; df = 95, RMSEA = 0.030 [90% oryggisbil: 0.027;0.033], CFL = 0,97;
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NNFI = 0,96. bar sem pessi tvo likon hofdu nanast somu matgaedi en bein tengsl reidi i
fyrra likani voru 6markteek var seinna likan notad sem lokalikan, par sem pad hafdi ekki
verri matgaaedi. | lokalikaninu var stjoérnad fyrir aldur og kyn. Einnig var athugad hvort
likanid veeri 6likt fyrir vinstri og hagri menn en enginn marktekur munur kom fram
milli pessara hopa. Til ad atta sig a heildatengslum var skyrd dreifni (squared multiple
correlation for reduced form) fyrir fylgibreyturnar skodud. Reidi og kvidi skyra
samanlagt 17% af dreifingu breytunnar félagslegt traust, en reidi, kvidi og félagslegt

traust skyra 22% af dreifingu breytunnar pdlitiskt traust.

Alyktanir

Tilgangur rannsoknarinnar var tvipeettur, i fyrsta lagi ad syna fram & tengsl tilfinninga
vid baoi félagslegt traust og politiskt traust og i 6dru lagi ad syna félagslegt traust sem
sélfredilegan undanfara politisks trausts. Kvidi og reidi drogu Ur baoi félagslegu og
politisku trausti likt og buist var vid. Kvidi hafdi sterkari tengsl en reidi og bein tengsl
kvida hurfu ekki pegar félagslegu trausti var beett inn i likanid, likt og i tilviki reidi, pd
pau minnkudu. Sterk fylgni milli kvida og reidi (r = 0,78) og ad kvidi hafi haldid
marktaekt en ekki reidi bendir til pess ad hluta af tengslum reidi megi einnig skyra med
tengslum kvida. Einnig eru kvidi og reidi olikar tilfinningar pegar kemur ad mati & vissu
0g mati & stjornun & adsteedum. Kvidi er tengdur mikilli dvissu, en slik dvissa geeti att
sinn patt i ad draga ur trausti enda byggir traust i edli sinu a einhvers konar vissu.
Sambandid milli félagslegs trausts og politisks trausts var nokkud sterkt og syndu
nidurstodur ad tengsl baedi kvida og reidi vid politiskt traust minnkudu eda hurfu alveg

begar félagslegu trausti var beett inn i likanid. Rannsoknin gefur pvi til kynna hlutverk
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félagslegs trausts sem einskonar salfreedilegan undanfara pdlitisks trausts og synir

jafnframt naudsyn pess ad horfa til tilfinninga pegar pdlitiskt traust er rannsakad.
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Tafla 1: Nidurstddur ur stadfestandi pattagreiningu melilikans

Hugsmid Atridi pattahledsla
Kvioi Mér fannst ég vera ad missa stjorn a mikilveegum pattum i lifi minu 0,79
Mér fannst hlutirnir ganga mér i hag 0,71
Meér fannst vandamalin hrannast upp an pess ég rédi vio pau 0,77
Reidi pad var audvelt ad pirra mig eda ergja 0,81
Eg fékk reidikost sem ég gat ekki stjornad 0,88
Mig langadi til ad brjéta eda mélva hluti 0,80
Eg 6skradi eda henti hlutum 0,84
Eg lenti i rifrildi 0,77
Felagslegt traust ~ Almennt séd er flestu folki treystandi 0,83
;Aéllrl?ennt sé0 parf ad gaeta mikillar varadar i samskiptum vid annad 0,48
Flestir myndu notfaera sér mig ef peir fengu til pess teekifeeri 0,53
Flestir reyna ad koma fram af sanngirni 0,85
Félk reynir oftast ad vera hjalplegt 0,80
Yfirleitt hugsar folk adallega um sjélft sig 0,50
Pélitiskt traust Traust til Alpingis 0,49
Traust til 16greglunnar 0,45

Kvii -0,26*

-0,30

Félagslegt Pélitiskt

\ 4

traust 0,52* traust
Reidi -0,13*

Mynd 1. Lokalikan (*p<0,05).
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Abstract

Political trust is important in every democratic society. In a community where citizens
do not trust authorities there is a channel for corruption and a chance for undesirable
political forces to gain power. In such a state politicians have restricted authority to
govern. That being said it is important to understand the factors that contribute to
political trust. Prior research has mainly focused on sociodemographic variables to
explain political trust. The decision to trust someone is however often taken in highly
emotional context. Recently there has been a call for more research on the interplay
between emotions and political trust. In this study we analyze a nationally representative
sample of over 4000 adults who participated in the study Health and Wellbeing of the
Icelandic People (2009). We use structural equation modeling to study the relationship
of negatively valenced emotions and social and political trust. We asked about trust to
the parliament and the police (political trust), trust in fellow citizens (social trust),
anxiety and anger. These data provide an opportunity to study emotions and trust of the
Icelandic people during times in which trust toward the authorities has collapsed. We
test the hypothesis that both general anxiety and anger are associated with lower political
trust regardless of political leanings. Furthermore we propose that social trust can be
seen as a precursor to political trust, as we predict the relationship between the negative
emotions and political trust to be (at least partially) mediated by social trust. Our results
show that the relationship between anxiety and political trust is partially mediated
through social trust. The relationship between anger and political trust is fully mediated
through social trust. Both anxiety and anger reduce social trust. This study establishes
social trust as precursor to political trust as well as illustrating the importance of

emotions when explaining both social and political trust.
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Anger, anxiety and political trust: the mediating role of social trust

Trust in government and its institutions, often called political trust, is important
in every democratic society. In a society where people do not trust the government and
are suspicious towards the authorities and its institutions, there is a channel for
corruption and a chance for undesirable political forces to gain power (Listhaug and
Ringdal, 2008). When authorities have their people’s trust, they are able to make
decisions without constantly seeking the people’s approval for each and every decision.
To the contrary, in a society where trust is lacking, politicians have a restricted authority
to govern. Lack of political trust has real consequences, not just for politicians but for
societies has a whole, as low levels of political trust can affect law-abiding attitudes
among citizens in a way that the citizens find it more acceptable to break the law
(Marien og Hooghe, 2011). Political trust is, therefore, important in order for the

representative democracy to work as it should (Mishler and Rose, 1997).

The western world was hit hard by the economic crisis in 2008 and is still
struggling with the aftermath. Trust in authorities and institutions has decreased rapidly
in the time that has passed since then. Recent research within the twelve member states
of the Eurozone shows a significant fall in citizen’s trust in EU institutions such as the
European central bank, the European commission and the European parliament (Roth,
2009). Similar results can be seen in the United States where in March of 2011, only
29% of respondents said they trusted the government in Washington compared to nearly
60% in 2002 (Pew Research Center, 2011). In light of this, it is perhaps more important

than ever to understand the factors that influence political trust.
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A number of studies have focused on factors which affect political trust (for
example see Hetherington, 1998; Newton and Norris, 1999; Listhaug and Ringdal,
2008). The main focus of those studies has been sociodemographic variables such as
gender, age, education, income and country’s economic status (Newton, 2007; Newton
and Norris, 1999; Listhaug and Ringdal, 2008). However, those variables, although
important, explain only a portion of the distribution of political trust (Newton, 2007). It
is therefore important to identify other factors that might influence political trust. One of
the factors which may affect political trust is negative emotion. In fact there seems to be
an assumed connection between negative emotions and lowered political trust. Since
2008, news about how anger and anxiety among citizens have resulted in collapsing of
trust in politicians and political institutions have emanated with increased frequency

from both East and West of the Atlantic.

“We are no longer the United States of America but the United States of Anger”
said Shaun Rein in Forbes magazine in October of 2010 (Rein, 2010). In The Wall Street
Journal Andrew Kohut, the president of Pew Research Center, related public’s hostility
toward government to declining trust of government in Washington (Kohut, 2010). In
Europe, a recent story in The Guardian discussed people’s lack of trust for government

and anxiety among European citizens (Glover, 2011).

As evident by the news stories mentioned above, there is a dynamic involving
emotions and political trust. A cursory attention to common behavior involving trust,
quickly demonstrates as well that emotions and trust must intertwine. People often talk
about trusting someone based on a gut feeling, and a breach of trust evokes a strong
emotional reaction. In addition, many trust related decisions are made in very emotional

contexts, such as concerning the medical care of a family member. Incidental emotions,
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or emotions stemming from a prior event may also influence an unrelated personal
decision, such as how watching a scary movie may cause people to opt for the well-lit,

but longer, road on the way home.

In this paper, we put this widespread belief to an empirical test in addition to
delving further into the link between negative emotions and political trust. We
hypothesize that the relationship between negative emotions and political trust cannot be
understood without taking social trust into account, or as two veteran political analysts
for The Washington Post put it: “If we can’t trust each other, how can we trust the

federal government?”” (Morin and Balz, 1996).

To the best of our knowledge no research has focused on the relationship
between negative emotions and political trust. In this study, we will focus on this
relationship but in order to paint a full picture of the link between negative emotions and
political trust we will also examine the role of social trust. In particular, we will use
structural equation modeling in order to test the hypothesis that social trust acts as a
mediating variable between anxiety and anger, and political trust. Research has shown
that social trust can be seen as a psychological precursor to political trust (Zmerli and
Newton, 2008). Prior research has also shown statistically significant negative relation
between negative emotions (like anger) and social trust (Dunn and Schweitzer, 2005).

We will elaborate further on social trust as a mediating variable later.
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Theories and hypotheses
Our theoretical model is shown in Figure 1. We use this model to explain the relation

between negative emotions and political trust.

Figure 1 displays conceptual model

Political trust

Political trust, in the broadest sense is the trust people have in politicians, political
parties, the government and its institutions. It is often based on their performance
compared to people’s expectations (Hetherington, 1998; Newton, 2007). What people
primarily look to when deciding whether to trust authorities is assurance that they will
not abuse power (Lihiste, 2006). The concept political trust is often divided into two
main parts; trust in politicians and confidence in political institutions. Operationalization
of political trust varies among studies, but often it is done by referring to both of these
parts, or one of the above (Zmerli and Newton, 2008). As mentioned earlier, prior
research has mostly explained political trust with sociodemographic variables like
gender, age, education, income, and country’s economic status. (Newton, 2007; Newton
and Norris, 1999; Listhaug and Ringdal, 2008). These results have shown, for example,

that better educated people tend to have more political trust and that people from low
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income families tend to have less political trust (Schoon, Cheng, Gale, Batty and Deary,
2010). Those kinds of variables do not tell the whole story as they explain only a portion
of the distribution of political trust (Newton, 2007) and it is necessary to examine other

explanations further. One of the factors that may explain political trust is social trust.

Social trust and political trust

Social trust refers to the trust people have, in general, in one another. We tend to
trust our friends and family, but we also trust that other people will not do us harm or
deceive us (Newton, 2007). Social trust can be regarded as a value or an attitude that
people have towards the society they live in (Delhey and Newton, 2003). Allum, Sturgis
and Read (2010) studied social trust in Europe in the years between 2002 and 2006.
According to them it remained quite constant to the year 2006 when it increased a little
bit. They measured social trust with questions tapping into general beliefs about how
trustworthy other people seem. Newton (2007) discussed how social trust seems to be, at
least partly, a privilege of the wealthier, the better educated and the more successful.
This can possibly be explained by the fact that richer people “can afford” to trust. They
can live in neighborhoods that are safer, can afford security systems and so on. Gender,
education and marital status have also been used to explain social trust. Some studies
show women having more social trust while others show men having more social trust.
The more educated tend to score higher on measures on social trust than the less
educated. Some results also show that married people are likely to score higher on social
trust than divorced people (Allum, Patulny, Read and Sturgis, 2010; Sturgis, Patulny and
Allum, 2007). Others have pointed to the positive relation between social trust and

wellbeing, happiness and satisfaction with life (Putnam, 2000).
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Mishler and Rose (2001) discuss cultural theories when explaining political trust.
These theories assume that political trust is a product of outer societal circumstances and
is beyond the daily political hassle. This leads to a generalized trust or distrust which
then again leads to trust in the authorities and institutions. Cultural theories about
political trust would be a strong support for the idea that social trust is a precursor to
political trust. Others have reached the same conclusion, as Social capital theory also
assumes that there is positive relation between social and political trust (see for example
Putnam, 2000). Putnam (1993, 2000) defines social capital as common societal
paradigms regarding trust and obligations of the citizens regarding the common good for
society. According to this theory, we would expect people who generally trust other
people well, to be more likely to trust authorities as well. In that respect social trust can

be seen as a psychological precursor to political trust.

There has been, however, some debate about the relationship between social and
political trust. Some studies have found little to no association between social and
political trust (Kaase, 1999), while others have found a positive relationship
(Jagodzinski and Manabe, 2004; Newton and Norris, 1999). Zmerli and Newton (2008)
showed a strong positive connection between being high on social trust and trusting
authorities and political institutions. Their results were statistically significant in 23
European countries and the United States. They argued that prior research that had
shown little or none existing relation between social and political trust suffered from low
measurement quality of the main constructs as they measured each construct with only
one item and often using only a dichotomous yes/no response instead of a 7-11 point

Likert scale.
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The most recent studies, therefore, show positive relation between social and
political trust. In addition to Zmerli’s and Newton’s (2008) results, Allum, Sturgis and
Read (2010) also showed that individuals who expressed strong social trust also trusted
the government and its institutions. Allum, Patulny, Read and Sturgis (2010) then
established this same positive relation even when controlling for variables such as age,
gender and income. Based on the results discussed we will endeavour to demonstrate

social trust as precursor to political trust.

In that respect we will, on the one hand, study the relationship between social
trust and political institutions, such as the parliament and the police. In addition, we will
test if the same relationship holds for institutions whose status and perception fluctuate
much less with the political climate, such as the University of Iceland and the National
church. That would strengthen our argument for social trust being a precursor to political
trust as the same relationship would apply for both highly political institutions as well

those that are less so.

Thus, we hypothesize the following:

Hypothesis 1: Social trust has positive direct relationship with political trust.

Political trust and emotions

Emotions are considered to be able to induce opinions or attitudes in accordance
with the valance of the emotions in play (Lerner and Keltner, 2000). Emotions can be
characterized by primary appraisal of valence, (e.g. positive and negative) (Smith and
Ellsworth, 1985; Dunn and Schweitzer, 2005). Emotions can also be characterized by

secondary appraisals, such as appraisals of certainty, appraisals of attention and effort
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and finally by appraisals of control over the situation (Smith and Ellsworth, 1985; Dunn

and Schweitzer, 2005).

As political trust can be seen as an attitude towards government, it is likely that
emotions can influence political trust. We build our theoretical framework on the affect-
as-information model (Schwarz and Clore, 1988). According to the affect-as-information
model people often misattribute their mood or emotions to a judgment at hand. When
making a judgment people use the valence of their unrelated mood or emotions
(Schwarz and Clore, 1988). According to this model, emotions are especially likely to
influence judgments that are complex or affective (Schwarz, 1990). That would be
relevant in our case as trust judgments are considered to be both complex and affective

(Williams, 2001).

The influence of emotions on political trust has not received a lot of attention in
prior research. A related area of inquiry has (Mondak and Halperin, 2008; Schoen and
Schumann, 2007) shown personality traits to correlate significantly with various aspects
of political behaviors known to influence political trust (Mondak and Halperin, 2008).
The emotions studied here, anger and anxiety, are related to the personality factor
neuroticism that is measured with the Big Five personality factor scale (Goldberg, 1990).
Neuroticism is often measured with questions regarding getting stressed, worrying,
getting upset easily, having frequent mood swings and feeling irritated (VVoortman,
2009). Neuroticism (or its reverse, often called emotional stability) has been shown in
prior research to correlate significantly with various aspects of political behavior
(Mondak and Halperin, 2008) known to influence political trust, such as ideology
(Listhaug and Ringdal, 2008), interest in political discussion, and political knowledge

(Holmberg, 1999).

50



We next turn to our discussion of emotions and social trust.

Anger and social trust

Anger is a negatively valenced emotion, first and foremost because it is usually
elicited by events experienced as either unpleasant, undesired, or both (Carver and
Harmon-Jones, 2009). Anger is increased if the event is considered to be especially
unjust (Smith and Ellsworth, 1985). Anger is a reaction to uncomfortable or undesirable
events consisting of a combination of negative emotions, thoughts, and physical
reactions that often have positive relation to the longing to hurt others (Berkowitz and
Harmon-Jones, 2004; Carver and Harmon-Jones, 2009). People can experience anger
when they are in some way prevented from achieving their goals, for example, economic
crises, such as many countries are facing today, can elicit people’s anger (Berkowitz and
Harmon-Jones, 2004). Collective anger can have detrimental effects on societies as it is
likely to increase suspicion among people as well as between people and the authorities.
Dunn and Schweitzer (2005) studied the influence of anger on social trust. They had
participants describe in detail a situation that had made them the most angry they had
ever been in their life. This was done in order to induce anger. Their results revealed that
participants who were assigned to the anger conditions were statistically less trusting
compared to those in happiness and sadness conditions. Gino and Schweitzer (2008) also
demonstrated that emotional states influenced how receptive participants were to advice
and how trusting they were. Their results indicated that people who were angry were less
trusting compared to people in a neutral state. Angry people were hence less receptive to

advice as trust mediated the influence of anger on advice taking.
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Thus, we hypothesize the following:

Hypothesis 2: Anger has negative direct relation with social trust.

Anxiety and social trust

Anxiety is often defined as a state which can cause cognitive, emotional and
physical reactions, influence behavior (Sarason, 1984) and cause psychological suffering
(Moore, Chung, Peterson, Katzman and Vermani, 2009). Anxiety involves negative
feelings and often, strong bodily manifestations. It is often some kind of reaction to a
threatening stimuli. Anxiety may come with episodic panic attacks, which can be
described as emotional episodes with physical symptoms (Ohman, 2008). Anxiety is
associated with processing biases such as anxious people’s tendency to detect
environmental threat cues which in turn maintain the anxiety (Ohman, 2008).

Several kinds of anxiety are known, but our focus will be on generalized anxiety
(Salzer, Pincus, Hoyer, Kreische, Leichsenring and Leibing, 2008). The symptoms of
generalized anxiety are, for example, excessive uneasiness and worry along with
irritability (Kring, 2008). Clinical anxiety differs from generalized anxiety as it is more
recurrent and resistant than generalized anxiety and can result in impeded psychosocial
and physiological functioning (Ohman, 2008).

Anxiety and fear are related emotions but the latter is driven by an identifiable
stimulus whereas anxiety is more directed to uncertain future threats (Ohman and Ruick,
2007). Also there appear to be differences between the two in terms of genetics,
neuroanatomy and psychophysiological reactivity (Ohman, 2008). Perkins, Kemp and
Corr (2007) also emphasize that anxiety and fear should be distinguished. When facing

fear, people try to cope with perceived danger, whereas experiencing anxiety no
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effective means of coping seem available (Ohman, 2008). Anxiety is also connected to
lack of control and pessimism (Delhey and Newton) as well as lack of certainty (Smith
and Ellsworth, 1985; Dunn and Schweitzer, 2005). In its nature, trust is characterized by
some level of certainty and the lack of certainty associated with anxiety could therefore
reduce trust. Delhey and Newton (2003) examined predictors of social trust in seven
countries. They found anxiety to be one of several predictors of lowered social trust.

Their results reveal that anxious people tended to be less trusting.
Thus, we hypothesize the following:

Hypothesis 3: Anxiety has negative direct relationship with social trust.

Looking back to characterizing of emotions, anger and anxiety differ in regard to
appraisal of certainty and appraisal of control. Anxiety is characterized by high
uncertainty while anger is characterized by high certainty. Anger is also characterized by
strong other-person control but anxiety lacks strong control appraisals as anxiety may be
caused by oneself, another person or a situation (Smith and Ellsworth, 1985; Dunn and
Schweitzer, 2005). We propose that since anxiety is characterized by a lack of certainty,
it can have a particularly detrimental effect on the decision to trust as trusting is
inherently connected to some level of certainty. Therefore we propose that the

relationship between anxiety and political trust is partially mediated by social trust.
Thus we also hypothesize the following:

Hypothesis 4: Anxiety has negative direct relationship with political trust.
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Method

Participants: Respondents in the study “Health and wellbeing of the Icelandic people”
conducted by the Public Health Institute of Iceland in the year 2009. Participants were
originally 4102 but after excluding the missing values the total was 3315 participants
(1582 males, 1732 females, one participant did not provide information about gender).

Their average age was 53,26 years.

Design: The variables were obtained from a larger questionnaire (Public Health Institute
of Iceland, 2009). The survey examines health, wellbeing and quality of life of the
Icelandic people. It was first posed in the year 2007 but in light of the economic crisis

hitting Iceland in the year 2008 it was posed again early in the year 2009.

The two independent variables were 1) anxiety, measured by three questions: “How
often in the past month did you feel you were losing control over important factors in
your life?”, “How often in the past month did you feel that things were going your
way?”, ““How often in the past month did you feel that your problems were piling up
without you being able to manage them? . The response scale was a 5 point Likert scale
ranging from 1 = never to 5 = very often. Anxiety has been previously measured in a
similar fashion by Spitzer, Kroenke, Williams and Léwe (2006), and 2) anger, measured
with five statements: In the last week: It was easy to irritate and frustrate me”, “I had
tantrums that I couldn’t control”, “I wanted to break or smash objects”, “I screamed or
threw objects”, “I had a fight”. The response scale went from 1 = never to 4 = often.
This way of measuring anger is consistent with prior research such as Liu and Wang
(2010) as they measure anger with questions regarding participant’s feelings of anger,

annoyance, madness and irritation.
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The two main dependent variables were 1) social trust, measured by six
statements: “Generally speaking, most people can be trusted”, “Generally speaking,
you can’t be too careful in dealing with people”(r) , “Most people would try to take
advantage of me, if they got the chance”(r), “Most people try to be fair”, “People
mostly try to be helpful”, “People mostly look out for themselves”(r) with answer
possibilities on a 5 point Likert scale ranging from 1 = strongly disagree to 5 = strongly
agree. Questions marked with “r” were rotated in order for higher score to indicate more
social trust. This way of measuring social trust is rather common and has been used in
previous research (Allum, Patulny, Read and Sturgis, 2010; Zmerli and Newton, 2008),
2) political trust, measured by two questions: “How much do you personally trust the
Icelandic parliament? ”, “How much do you personally trust the police?” with answer
possibilities on a 5 point Likert scale ranging from 1 = very little to 5 = very much. This
way of measuring political trust is taken from Zmerli and Newton (2008) that
recommend distinguishing between trust in political leaders and trust in political
institutions and using the latter as indicator of political trust, as it taps a more stable set
of attitudes than trust in particular political leaders, 3) trust in institutions, measured by
two questions: “How much do you personally trust The University of Iceland?, “How
much do you personally trust the National Church?” with answer possibilities on a 5

point Likert scale ranging from 1 = very little to 5 = very much.

In addition, participants were also asked to provide information about age and
gender as well as political orientation, measured with one question on a 11 point Likert
scale: “In politics people often talk about left and right. Where would you place yourself

on this scale where 0 means left and 10 means right?”
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Procedure: Questionnaires were sent to the homes of participants who had also
participated in the study in 2007. Questionnaires were mailed back in pre-stamped

envelopes.

Analysis: We specified a model in which the relationships between anger, anxiety and
political trust were mediated by social trust. Constructs means and standard deviations
were computed. The analysis was conducted through the use of SEM analysis run by the
LISREL 8.8 program (Jéreskog and Sérbom, 2006). Due to the ordinal nature of the
data, the polychoric correlation matrix, produced by the PRELIS (Jéreskog and Sérbom,
1996) was used as an input matrix in LISREL and the method of estimation was the
weighted least squares method (WLS). The WLS method is preferable because of the
large sample size (Olson, Foss, Troye and Howell, 2000) and because of the ordinal

nature of the (Flora and Curran, 2004).

The analytic procedure consisted of two phases. First, the measurement model was
estimated (Anderson and Gerbing, 1988). The measurement model hypothesized a priori
that (a) the responses could be explained by four factors, (b) each factor measure had a
nonzero loading on the factor it was designed to measure and had a zero loading on the
other factors, (c) the error terms of each of the measures were not correlated, (d) the
factor variances were fixed at 1, and (e) the correlation between factors were freely
estimated. Secondly, the predictive relationships hypothesized in figure 1 were tested.
We constructed a structural equation model where the relationship between anger and
political trust was fully mediated by social trust and the relationship between anxiety and

political trust was partially mediated by social trust.

The most well-known method of assessing fit in SEM models is the chi-square

goodness-of-fit statistic. However, the use of the chi-square test has been criticized on
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the ground that it will often suggest a poor fit, even when there is a very small
discrepancy between the sample and fitted covariance matrices when sample size is
large. A number of authors have therefore recommended using additional fit indices
(Bentler, 1995; Hu and Bentler, 1999; Raykov, 1998). A number of approximate fit
indices were used to evaluate the fit of the SEM models in the present study. These
included the nonnormed fit index (NNFI; Bentler and Bonnet, 1980), the comparative fit
index (CFI; Bentler, 1990), and the root mean square error of approximation (RMSEA;
Browne and Cudeck, 1993). The cutoff value of ,95 was selected for NNFI and CFI.
Thus a value of ,95 or higher will imply an acceptable fit of the model (Yu, 2002).
RMSEA values less than ,05 indicate a close fit of the model (Hu and Bentler, 1999),
values between ,05 and ,08 a moderate fit, and values higher than ,08 will signify an
unacceptable fit of the models (Browne & Cudeck, 1993). The selection of these indices
and their cut-off values was based on their performance when sample size is large and
the WLS estimation method is used. When assessing mediation effect we relied on
recommendations from Preacher and Hayes (2008) who claim mediation effects are
established when a significant indirect relationship is found between variables X and Y

through a third variable.
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Results

First we constructed a measurement model (model 1), illustrated in figure 2. The

error covariance of variables was set free in four places.

According to all paradigms mentioned earlier the model had a very good fit. It had a >
of 371,83 with 94 degrees of freedom, RMSEA was 0,030 [90% confidence limits:

0,027;0,033], CFI = 0,97 and NNFI = 0,96.

The correlation between latent factors is shown in Table 1 as well as descriptive

statistics for the main constructs.

The correlation between factors was quite high, especially between anger and anxiety, as
would be expected. Table 2 shows item descriptions and factor loadings for all items

assessed in the measurement model.
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The second model (model 2) we assessed was a structural equation model. In that model
it was hypothesized that the effects of anger on political trust were fully mediated by
social trust and effects of anxiety on political trust were partially mediated by social

trust, thus anxiety also had direct effects on political trust.

It had a good fit, %* of 371,83 with 95 degrees of freedom, RMSEA was 0,030 [90%

confidence limits: 0,027;0,033], CFI = 0,97 and NNFI = 0,96.

We found that the paths in the model were resistant to controlling for sociodemographic
variables like age and gender. In order to control for political views (placement on left
right political scale) we performed a multi-group structural equation modeling,
analyzing left wing voters on the one hand and right wing voters on the other hand. We
used the diagnostic weighted least squares method (DWLYS) in this analysis because of
reduction in sample size (Flora and Curran, 2004). We used the Satorra-Bentler scaled
chi square when comparing the models (Satorra and Bentler, 2001). We compared our
model to a model where all paths were restricted. There was not a significant difference
between the two models, so further testing of individual paths was not needed. We
concluded that the paths in our model were the same for people on either end of the left-

right political scale
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In order to pin down the total influence of factors in the model on political trust
we considered squared multiple correlations for reduced form for the dependent

variables in the model. It showed a 0,22 for political trust and 0,17 for social trust.

Finally, we also wanted to test if the model would hold for other societal
institutions than the parliament and the police. In a second structural equation model
(model 3) political trust was gauged with questions regarding trust towards the
University of Iceland and the National Church. This model is illustrated in figure 4. It
had a y* of 428,65 with 94 degrees of freedom, RMSEA was 0,030 [90% confidence
limits: 0,030;0,036], CFI = 0,96 and NNFI = 0,95. As can be seen in Figure 4 the direct
relation of anxiety on these two institutions is not statistically significant so the relation

is fully mediated by social trust.
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Discussion

We started our discussion with references to news regarding anger, anxiety and political
trust and how there appears to be an assumed connection between negative emotions and
political trust. In this study we put this assumption to an empirical test and our results
confirmed a relationship, albeit a more complex one as social trust seems to serve as a

mediator between negative emotions and political trust.

The purpose of this study was to understand how emotions can influence political
trust and our results give evidence to claim that governments and political figures would

do well in understanding how emotions can influence political trust.

The first hypothesis that social trust has a positive direct relation with political
trust was strongly supported with a standardized regression coefficient of 0,52. This is
compatible with the idea advocated by cultural theories of political trust (Mishler and
Rose, 2001) and social capital theory (Putnam, 2000), that social trust may be viewed as
a psychological precursor to political trust. The strong and positive relationship between
social and political trust is in line with findings reported by Zmerli and Newton (2008) as
well as Allum, Sturgis and Read (2010). Our results contribute to the ongoing debate
whether social and political trust should always be expected to have a positive
relationship between them or not. The practical significance of our results is also
valuable. In understanding political trust it is important to be aware of how generalized
trust among citizens leads to trust in political institutions. When suspicion among citizens

festers it that can lead to lowered political trust.

Hypotheses two and three assumed anxiety and anger would have direct negative
relationships with social trust. Both hypotheses gained robust support. Our results are

consistent with previous results on similar topics, such as that of Dunn and Schweitzer
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(2005) concerning anger and social trust and that of Delhey and Newton (2003)
concerning anxiety and social trust. Our results further the understanding of how
negative emotions can influence social trust. Of practical relevance is the knowledge how

negative emotions can reduce generalized trust that people have in one another.

We expected the relationship between anger and political trust to be fully
mediated by social trust and our result support this. However in the case of anxiety we
expected the relationship to be partially mediated and our results support this as well.
This was expected because anxiety was assumed to be more relevant for political trust
than anger. As discussed above, anger and anxiety differ in regard to appraisal of
certainty and appraisal of control. Anxiety is characterized by high uncertainty while
anger is characterized by high certainty (Smith and Ellsworth, 1985; Dunn and
Schweitzer, 2005). The fact that anxiety is characterized by a lack of certainty seems to
have a particularly detrimental effect on the decision to trust. This can possibly explain
why anxiety has both a direct relationship with political trust as well indirect relationship

through social trust.

We also see that the standardized coefficient between anxiety and social trust is
higher than the one for anger and social trust. That might also be related to the high
uncertainty associated with anxiety. In addition, anger and anxiety are highly correlated
(r =0,78) and therefore it is possible that a part of the relationship between anger and
social trust can also be explained by anxiety. Lambert and colleagues (2010) claim that
anger and anxiety should be considered two separate constructs and should not be
lumped together into an index of negative affect, as that can cause the measure to be less
sensitive. Lambert and colleagues (2010) do, however, not overlook that the two

constructs are highly related and they report a high correlation between the two, (r =
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0,69) as we too see in our results. In addition, Huddy, Feldman and Cessese (2007) also
differentiate between anger and anxiety as distinct negative reactions, that are

nonetheless related, which makes it difficult to isolate their effects.

Our model held when adjusting for gender and age. This is in accordance with
prior results (Allum, Patulny, Read and Sturgis, 2010; Dunn and Schweitzer, 2005). This
indicates that the way negative emotions influence political trust is not different for
people of different ages nor is it different between men and women. We also adjusted for
political orientation, i.e. placement on left - right political scale. The relationship
between emotions and political trust is, according to our results, not different for those
on the left compared to those on the right. This is interesting in light of previous research
indicating that political trust depends on political orientation (Listhaug and Ringdal,
2008). The model was also tested using different measure of political trust, that is, of
trust in institutions whose status and perception fluctuate much less with the political
climate. The institutions used were the University of Iceland and the National Church.
All relationships in the model held except the direct relationship with anxiety. That
might be because anxiety is not perceived equally relevant for those institutions as it is

for the political institutions.

The fact that the relationships between anger, anxiety and social trust on the one
hand and social trust and trust in institutions on the other, hold for both types of political
institutions, strengthens our argument for social trust being a precursor to political trust
as the same relationship applies for both highly political institutions as well those that

are less so.

Some limitations of this study should be noted. First, because our study is based

on cross-sectional data, we can not make strong causal claims. Analyzing the data using
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structural equation modeling allows us to claim the proposed causal relationship to be, at
least, plausible as a reversed model from our proposed model showed a significantly
worse fit. Secondly, we cannot claim that our model is the only plausible model of the
relationship between negative emotions and political trust. A number of variables could
be included and tested in a more complex model. Anger and anxiety explained 17% of
the distribution in social trust. As expected, there are clearly more factors that contribute
to social trust than those presented in this study. These factors might be positive
emotions as well as sociodemographic variables such as education and income (Delhey
and Newton, 2003). Those with poorer education, low income and are dissatisfied with
life tend to be less trusting (Delhey and Newton, 2003). The proportion of the variance
explained by anger and anxiety is, however, quite high and gives support for the claim
that emotions play an important role in understanding social trust. All factors in the
model combined (anxiety, anger and social trust) explain 22% of the variance in political
trust. Obviously, there are many different factors that have contributed to the decline in
political trust all over the world, such as sociodemographic variables, political party
membership and support, country’s economics status and perhaps not at least the
worldwide economic crisis from 2008 has played a part. Future research should explore
some of these variables. We have tried to explain how negative emotions, like anger and
anxiety can be one of those factors in reduced political trust. Our results show that when
dealing with declining political trust researcher should not be too hasty in abandoning

psychological explanations like negative emotions.

We rewieved opinion evidence that political trust is declining in both Europe and
the United States. We have also mentioned that low levels of political trust has real
consequence for societies, not just for political leaders as political trust has been shown

to correlate with law abiding behavior (Marien and Hooghe, 2011). In light of these facts
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our results help to understand some of the factors that may influence political trust which

is important in order to maintain an adequate amount of political trust in a society.

In future research it would be valuable to measure the relationship between
emotions and political trust over time to gain more understanding of the possible
dynamic interplay between those factors. A longtitudinal design would also help us to
clarify causal relationship by observing whether the change in emotions or trust comes
first, or if it happens simultaneously. Finally, would it be preferable to measure trust
using a behavioral measure. One such possible measure is the act of voting or other civic

participation.

Finally, one of the most practical implication of our findings may be that perhaps
authorities should pay more attention to those who are anxious compared to the angry
ones. The focus tends to be on angry citizens. They are more likely to make themselves
heard, through protests or other visible displays of displeasure. Our results indicate on
the other hand, that anxious citizens, the one who sits grumbling at home and refuses to
comply with decisions made by authorities or to participate in civiv life, may be a bigger

problem for the legitmacy of authorities
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Tables and figures

Table 1
Descriptive statistics for constructs and correlation between latent factors

M SD 1 2 3 4
1. Anxiety? 2,01 0,77 - 0,78 -0,40 -0,47
2. Anger” 1,36 0,37 - - -0,36 -0,39
3. Social trust® 3,51 0,57 - - - 0,62
4. Political trust® 3,14 0,71 - - - -

 Measured from 1=never to 5=very often

® Measured from 1=never to 4=often

¢ Measured from 1=strongly disagree to 5=strongly agree
4 Measured from 1=very little to 5=very much
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Table 2

Results from confirmatory factor analysis of the measurement model

Construct Item Factor loadings
Anxiety | felt I was losing control over important factors in my life 0,79
| felt things were going my way 0,71
| felt my problems were piling up without me being able to manage 0.77
them ’
Anger It was easy to irritate and frustrate me 0,81
| had tantrums that I couldn’t control 0,88
I wanted to break or smash objects 0,80
I screamed or threw objects 0,84
I had a fight 0,77
Social trust Generally speaking, most people can be trusted 0,83
Generally speaking, you can’t be too careful in dealing with people 0,48
Most people would try to take advantage of me, if they got the chance 0,53
Most people try to be fair 0,85
People mostly try to be helpful 0,80
People mostly look out for themselves 0,50
Political trust Trust in the Icelandic parliament 0,49
Trust in the police 0,45

Note: Factor loadings are standardized
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Figure 1

Conceptual figure

Anxiety

Anger

Social trust

f

75

Political trust




Figure 2

Measurement model (model 1)
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Figure 3

Model 2: Final model
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