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Abstract

Measuring of Intellectual Capital: A possible method for MEKKA

This report is a final assignment to B.Sc in Business Management at the University of
Akureyri. The report reflects upon measuring of intellectual capital in companies, which
methods are being used and different methodologies that stand in the background.

Special attention is paid to the methodology “Intellectual Capital,Owhich goes very far in
analysing intellectual capital into intangible resources and active processes.

The methodology “Intellectual CapitalOis tested in the company Mekka Dtolvulausnir ehf.,

with full collaboration of its employees.

Three research questions were put forward:

¢ Which measurement methods can be used in measuring the intangible assets of
companies?

¢ How should measurement methods that could be appropriate to evaluate the
intangible assets of Mekka with the methodology “Intellectual Capital be put
together?

o s it possible to expect that the measurement methods of “Intellectual CapitalOare
appropriate to evaluate intellectual capital of small Icelandic companies?

The main conclusion was that the methods that were introduced came all into question in
measuring intangible resources of companies. It is very important to look at the
proportional importance of the human capital when choosing the methodology and must be
of special importance for knowledge organisations to be able to evaluate these resources in
a purposeful and credible manner. The methodology “Intellectual CapitalOlead to
interesting conclusions on how it is possible to evaluate and measure those aspects that are
of importance to Mekka. It was revealed that various parts must be improved to make it
possible to initiate such methodology with Mekka. This indicates that the methodology is
appropriate in Icelandic companies of all dimensions that have a distinct policy, a good

informational system and appreciate the importance of these resources in financial

performans.
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Utdrattur

Skyrslan er lokaverketni til B.Sc. gradu i rekstrarfreedum vio Haskolann & Akureyri.

Hér er fjallad um malingu pekkingarverdmata i fyrirtekjum, hvada adferdir pau eru ad
nota og mismunandi adferdafraedi sem liggur par ad baki.

Adferdafraedina “PekkingarverdmatiOer rannsokud sérstaklega en hiin gengur mjog langt i
pvi ad greina pekkingarveromeeti nidur i 6apreifanlegar audlindir og virk ferli.
Adferdafraedin “bekkingarverdmaetiOer profud a pekkingarfyrirtaekid MEKKA D

tolvulausnir ehf. 1 nanu samstarfi vid starfsmenn fyrirteekisins.

Prjar rannsoknarspurningar eru settar fram:

¢ Hvada meliadferdir ma nota vid mat 4 6apreifanlegum eignum fyrirtaekja?

¢ Hvernig er haegt ad setja saman maliadferdir sem henta til mats 4
oapreifanlegum eignum MEKKA med adferdarfraedi “Pekkingarverdmata(?

o Erhzgt ad ztla ad mazliadferdir “PekkingarverdmataOhenti vid mat 4

pekkingaraudlindum hja litlum islenskum fyrirteekjum?

Helstu nidurstodur voru ad paer adferdir sem kynntar voru koma allar vel til greina vid mat
a dapreifanlegum audlindum fyrirtaekja. Pad er grundvallaratridi ad skoda hlutfallslegt
mikilveegi mannaudsins pegar adferdafraedi er valin og hlytur ad vera sérstaklega

mikilveegt fyrir pekkingarfyrirtaeki ad geta metid pessar audlindir & markvissan og
traverdugan hatt. Adferdafradi “PekkingarverdmataOleiddi til shugaverdrar nidurstodu a
pvi hvernig haegt veeri ad meta og maela pa peetti sem eru mikilvaegir fyrir MEKKA. Pad
kom 1 1j6s a0 ymislegt parf ad bata i upplysingaskraningunni og métun & skyrari stetnu til
ad hagt vaeri ad innleida slika adferdafraedi hja MEKKA. betta bendir til pess ad
adferdafredin henti islenskum fyrirteki af 6llum sterdargradum sem hafa skyra stefnu, gott

upplysingakerfi og gera sér grein fyrir mikilvaegi pessara verdmaeta i fjarhagslegri afkomu.
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