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Summary

In this thesis four companies were chosen as research material, two in the health
industry, Heilsugaslustodin & Akureyri and Heilbrigdisstofnun bPingeyinga and
two computer companies, Mekka and Skrin. The aim of this research was to
explore employees work environment is in these companies. This was done by
interviewing executives and also by performing a survey among the employees.
The survey explored the employees attitude and expectations to the computer
environment the company provides. When interviewing the executives, the main
issue was the company strategy, their goals and technical issues. The questions
for the executives and also the employees where composed by taking account of

change management and personnel management.

The result of the quiery from each group were then compared within the groups.
In the results chapter the main focus is on the questions that the assignment is
based on. The leading question is whether technological development influence
the work environment of the employees. The conclusion is that it does affect the
work environment but in a positive way. The employees of the health industry
thought that the company they worked for should improve their software, but their

registration software, Saga, had caused them several problems.

The author’s proposal is that the companies should focus more on human resource

strategy to make personnel management more focused in the companies.
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Utdrattur

Fjogur fyrirtaeki voru tekin fyrir. Tvo heilbrigdisfyrirteki, Heilsugeslustodin a
Akureyri og Heilbrigdisstofnun Pingeyinga og tvo tdlvufyrirteki, Mekka og Skrin.
Skodad var hvernig vinnuumhverfi starfsmanna er a pessum skipulagsheildum
me0 tilliti til prounar 4 tlvubunadi. Til ad meta hvernig vinnuumhverfi
starfsmanna er par voru tekin viotol vid stjornendur og konnun var 16gd fyrir hluta
starfsmanna. KOnnunin tok 4 vidhorfum og vaentingum starfsmanna til pess
tolvubtinadar sem peim er sé€d fyrir i starfi. Pegar ratt var vid yfirmenn var adal
ahersla 10g0 4 stefnu, markmid og teeknimal skipulagsheildarinnar og hvernig
peim var hattad og hver ahersla peirra var i sambandi vid vinnuumhverfi
starfsmanna. Spurningalistinn sem gerdur var fyrir stjornendur og konnunin fyrir

starfsmenn voru hugsud ut fra breytingastjornun og starfsmannastjérnun.

Stofnanirnar i heilbrigdisgeiranum voru sidan bornar saman og pad sama var gert
med fyrirtaekin i hateeknigeiranum. { kaflanum nidurstodurnar var farid i ad svara
peim rannsoknarspurningum sem lagdar eru til 1 inngangi.
Adalrannsoknarspurningin er hvort préun tdlvubtinadar hafi ahrif & vinnuumhverfi
starfsmanna. Nidurstada var st ad 6hjakvamilega hefur pad ahrif 4
vinnuumhverfi starfsmanna en peir toldu ad pad hefdi jakvaed ahrif. Starfsmenn
heilbrigdisfyrirtaekjanna pottu einna helst ad baeta metti hugbunad en Sogu-kerfid

hefur verid ad valda peim t6fum i starfi fra pvi ad pad var innleitt.

ber tillogur sem hofundur leggur til fyrir stjérnendur pessara skipulagsheilda er ad
vinna pyrfti ad skipulagdri starfsmannastefnu til ad starfsmannamal yrou skyrari

innan fyrirtaekisins.
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