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Samantekt fyrir stjornendur

betta verkefni felst i ad lysa og bera saman starfssemi og voxt
priggja Internet banka 4 Islandi.

Internet bankavidskipti urdu vinsel & islenska markadinum fyrir
um fimm arum sidan. Pad hefur verid naudsynlegt fyrir alla banka ad
vera med sina eigin Internet banka til ad svara hardri samkeppni a
markadinum.

bessi skyrsla byrjar a pvi ad segja sogu bankavidskipta og
préunina sem atti sér stad til ad gera bankakerfid eins og pad er i dag.

Sidan koma til umraedu mismunandi form rafrenna
bankavidskipta og er farid nénar Ut i adalumraduefnid, eda Internet
banka. Sagt er fra stadreyndum vardandi voxt & Internet bankakerfinu &
fslandi sem og i heiminum

Eftir petta, prir af fjorum sterstu bonkum landsins eru
rannsakadir og Internet bankarnir peirra skilgreindir, sem og starfssemi
peirra, eiginleikar, markadssetning og voxtur i venjulega bonkunum
samanborid vid voxt i Internet bonkunum peirra.

Sagt er frda nokkrum tegundir &hrifa og starfssemi i Internet
banka heiminum og eftir pad stutt umrada um upplysingarnar i
koflunum 4 undan.

Samanburdur & Internet bonkum er gerdur, vardandi
mismunandi eiginleika og markadssetningu og mismur & vexti og hvada
ahrifapeettir hafa ahrif 4 voxtinn.

A0 lokum eru nidurstodur kynntar.
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Executive summary

The main focus of this document is to describe and compare the
three different Internet banks that operate in Iceland.

Internet banking is a new form of banking that became popular
in Iceland around five years ago. It has become necessary for all
regular banks to have an Internet bank for their customers to keep up
with the competitiveness of the banking market.

This document starts out with a brief history of banking and the
description of the evolution towards what the world knows as banking
today.

Following in the document, some of the different forms of
electronic banking become a topic of discussion, along with the main
topic at hand, which is Internet banking. Facts about growth in the
industry in Iceland and the rest of the world are also discussed and what
is happening to the banking industry.

After this, three of the four major bank chains in Iceland are
researched and their Internet operations are described, such as their
unique Internet qualities, marketing, as well as trends in growth in their
regular and Internet banking departments.

Then follows a brief outline of some of the Internet banking
activities going on in the world, followed by a short discussion about
information talked about in the previous chapters.

Finally, a comparison of the three Internet banks is made, in
terms of the different approaches, strategies and qualities, as well as
different patterns in growth and what may affect them.

This document is then closed with a conclusion chapter.
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