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aaxumeve  Vidhorf einstaklinga til hjukrunar & hand -og lyfleeknisdeild FSN

Utdrattur
Rannsokn pessi var gerd 4 hand- og lyfleeknisdeild Fjordungssjikrahussins i Neskaupstad og
tilgangur hennar var ad meta anagju sjuklinga ut fra sjonarholi sjuklinganna sjalfra.

Rannsakendur kynntu sér frazdilegt efni sem tengist vidfangsefninu og var afrakstur
pess kynntur i kaflanum ,,Fraedileg umfjéllun™. Par var fjallad um helstu pztti sem tengjast
rannsoknarspurningunni, pad eru gdi hjikrunar, anegja sjuklinga, fredsla, samskipti og
fagleg faerni.

Vid gerd rannsoknarinnar var notud magnbundin rannsoknaradferd (quantitative
research). Urtakid var 32 sjiklingar 4 aldrinum 18-67 ara sem lagu inni 4 FSN 4 timabilinu
jan-mars 2004. Skilyrdi var ad sjaklingur hefdi legid inni lengur en 24 kist. og ad hamarki 14
daga. Ritari deilda afhenti patttakendum spurningalistann rétt fyrir utskrift. Spurningalistinn .,
Patient Satisfaction Instrument” (PSI) inniheldur 29 fullyrdingar, ad auki var spurt um
fedingarar, fjolda legudaga og kyn patttakenda. Vid gagnagreiningu var notad télfrediforritid
SPSS.

Helstu nidurstddur voru per ad ner enginn munur var a heildaranaegju kynjanna med
hjukrun 4 FSN. Ekki var grundvéllur fyrir pvi ad profa tilgatu par sem athuga étti sameiginleg
ahrif kyns og aldurs a anagju pvi einungis voru fjorir patttakendur karlar yngri 40 ara.
Nidurstédur er vordudu aldur og dnagju syndu ad eldri sjuklingar voru anaegdari en yngri.
Vardandi einstaka patti spurningalistans komu fagleg feerni og samskipti betur ut en
fradslupatturinn og vidbotarspurningarnar fjérar sem fjalla um hjikrunarform.
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Abstract

This study was conducted at the medical and surgical ward of FSN (Neskaupstadur Regional
Hospital), and its aim was to estimate patients’ attitudes and satisfaction with nursing care.

The researchers did a literature review in relation to the research and the results of
their inquiry are summarized in the Introduction (“Fradileg Umfj6llun™) that aims to cover
the major aspects relating to patient satisfaction with the quality of nursing care such as
patient education, communication, and clinical skills.

The study is based on the quantitative analysis of the answers from a cohort of 32
patients, aged 18-67 years that were hospitalized for some time during January-March 2004.
The criteria for inclusion were that the duration of stay had to be at least 24 hours, and no
more than 14 days. The questionnaires were given to the participants by clerical staff just
prior to discharge from the hospital ward. The questionnaire used was the “Patient
Satisfaction Instrument” (PSI) containing 29 questions as well as items asking for basic
information, such as year of birth and sex of the participant, and the duration of stay at the
hospital. Data were analyzed using SPSS software.

The main results were that no gender-specific differences in patient satisfaction (total
PSI score) were detected, and that patient age was positively correlated with satisfaction.
Hypotheses combining age and gender could not be tested, as only 4 men younger than 40
years participated in the study. Analysis of the sub-scales indicated greater satisfaction in the
area of technical/professional and interpersonal-communication parts than the educational

sub-scale, and questions related to the organization of the nursing care.

Key concepts: Quality of care, patient satisfaction, clinical skills, patient education,

communication.



