Utdrattur

Radstefnutilkun sem atvinnugrein vard til snemma a 20. 61dinni sem vidbrago
vio porf sem 6x eftir pvi sem tok ad grafa undan fronsku sem hinu eina opinbera,
diplomatiska tungumali. Pratt fyrir mikilvaegi tdlkunar { hnattveeddum heimi
hefur akvedinn 6synileiki og jafnvel dulid einkennt starf radstefnutilksins.
Rannsoknir litu lengi framhja félagslegum pattum radstefnutilkunar og
hugmyndin um vélraena talkinn hefur lifad lengur & svidi radstefnutilkunar
heldur en { 6drum tegundum tdalkunar. Sidasta dratuginn hafa p6 komid fram
rannsOknir sem syna fram a ad hlutverk radstefnutulksins er baedi
margbreytilegt og flokid.

Alpjodasamtok radstefnutulka, AIIC (Association internationale des
interpretes de conférence), voru stofnud arid 1953 og bad er ekki sist par sem
starfsstéttin hefur métast hvad mest. Samtokin stydjast vid faglegar sidareglur
sem setja stadla vardandi vinnuskilyrdi og sidferdi innan radstefnutilkunar.
Skodun a sidreglum AIIC, auk fjogurra annarra samtaka sem tulkar eiga adild ag,
leidir 1 1j6s ad reglurnar einblina & starfsstéttina i heild og a heidur samtakanna.
Undantekning fra pessu eru reglur stofnunar tilka og pydenda i Astraliu, AUSIT
(Australian Institute of Interpreters and Translators), en paer eru mun {tarlegri en
reglur annarra samtaka og einblina { meira meeli & talkinn sjalfan.

Almennt leggja fag- og sidareglur tilkasamtaka aherslu a 6hlutdraegni og
nakvaemni og draga upp mynd af tdlkinum sem dsynilegum millilid fremur en
patttakanda { samskiptaatburdi. Med pvi ad skoda umraedupreaedi tulka a
internetinu ma greina maétsogn i lysingu tulka a starfi sinu annars vegar og peim
hugmyndum sem fram koma { fag- og sidareglum hins vegar. Umraedupraedir a
internetinu syna ad reglur um 6hlutdraegni og nakveemni eru oft brotnar og ad
tulkar maeta ymsum hindrunum i starfi sinu sem fag- og sidareglur gera ekki rao
fyrir. Radstefnutilkun er pvi mun margbreytilegra og floknara starf heldur en
reglurnar gefa til kynna. Rannsoknir sidasta aratugar stydja vid peer frasagnir

sem fram koma 4 umraedupradum tulka.



Abstract

Conference interpreting became a profession in the early twentieth century, to
meet a growing need that emerged as French lost its status as the only official,
diplomatic language. In spite of the importance of interpreters in today’s
globalized world, the conference interpreter has maintained an aura of
invisibility and even mystery. Research on conference interpreting for a long
time overlooked the social aspects of interpreting and the image of a mechanical
interpreter has survived for longer within the field of conference interpreting
than within other fields of interpreting. However, in recent decades, research has
been conducted that demonstrates that the interpreter’s role is both variable and
complex.

The International Association of Conference Interpreters, AIIC
(Association internationale des interpretes de conférence), was founded in 1953
and it is not least within the association that the profession has been shaped. The
association operates by a code of professional ethics: a set of rules that sets the
standards for working conditions and for ethics within conference interpreting.
A study of AIIC’s code, as well as the codes of four other associations of which
interpreters are members, shows that the rules focus on the profession as a
whole and on the associations’ honor. An exception to this is AUSIT (Australian
Institute of Interpreters and Translators). AUSIT’s rules are much more detailed
than the other rules and focus on the interpreter him-/herself.

In general, the rules of all associations studied emphasize impartiality as
well as accuracy, and portray the interpreter as an invisible intermediary rather
than a participant in a communicative event. By studying interpreters’ Internet
forums, a contradiction can be seen between interpreters’ descriptions of their
work on the one hand, and the ideas revealed in professional codes of
associations on the other. Discussion boards reveal that the rule of impartiality
and accuracy is commonly broken and that interpreters face challenges in their
work that the codes do not consider. Conference interpreting is much more
variable and complex than the codes imply. Research from the last decade

supports the interpreters’ accounts found on the discussion boards.
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Inngangur

Tulkun hefur att sér stad alla tid sidan folk héf ad eiga samskipti pvert a
tungumal og menningu. Tulkar hafa verid vidstaddir vio landafundi, i stridum
sem og { fridarvioreedum. Peir hafa gegnt lykilhlutverki { samningavidreedum og
verid mikils metnir vegna verdmaeetrar tungumalakunnattu sinnar. A sama hatt
hafa peir purft ad seeta ofséknum vegna stodu sinnar og vegna adgangs sins ad
tranadarupplysingum. Pratt fyrir augljost mikilvaegi tulka virdast peir oft a tidum
hafa verid litt synilegir. Litid hefur verio fjallad um tdlkun af skrasetjurum
sogunnar og tulkar hafa sjaldnast verid nafngreindir i tengslum vid vidburdi par
sem p6 hljéta ad hafa verid tilkar vidstaddir. I goggnum fra Niirnberg
réttarholdunum, en af peim er heilmikid til, er 1itid sem ekkert minnst a
tulkunina sem par atti sér stad. b6 for fram mikid frumkvdédlastarf i
radstefnutilkun vid réttarho6ldin og teeknibtinadur var notadur i fyrsta sinn sem
hlytur ad hafa pott mjog mikil nyjung & peim tima. Tulkar hafa i gegnum tidina
verid fremur 6synilegir og starf peirra jafnvel sveipad akvedinni dulad.
ritgerdinni verdur skodadur pessi 6synileiki radstefnutilksins. Leitast verdur vid
ad skoda hvar hugmyndir um starf radstefnutilksins hafa métast, hversu mikla
stod i raunveruleikanum peer eiga og hvada mogulegu ahrif peer hafa a
hugmyndir radstefnutilka um starf sitt.

Tulkun fer fram i 6tal mismunandi adstaedum, a degi hverjum; i
laeknavidtolum innflytjenda, { sjdnvarpsvidtolum, i kennslustofum, i tengslum vio
ferdamennsku og a fjoltyngdum radstefnum, svo einungis nokkur deemi séu
nefnd. Med tilkomu radstefnutilkunar, sem er su tegund tulkunar sem hér er til
umfjollunar, maetti segja ad tilkurinn hafi ordid enn ésynilegri en 4dur. imynd
radstefnutulksins er liklega { hugum flestra samofin storum radstefnusolum,
tulkaklefum og hljodnemum, en slikur taeknibtiinadur adgreinir radstefnutulkun
fra 60rum tegundum tulkunar. Hja Evropusambandinu og Sameinudu pjédunum,
tveimur af steerstu atvinnuveitendum radstefnutulka i dag, starfa tulkar {
fundarsélum sem eru hannadir med parfir tilkanna i huga. Tualkurinn situr ad
jafnadi inni { hlj6deinangrudum klefa og tulkar med hjalp hlj6dnema og -btinadar.
Tulkaklefarnir eru yfirleitt stadsettir aftast i fundarherbergjum par sem

tulkurinn hefur gott utsyni yfir pa sem taka til mals, en hinsvegar hafa



radstefnugestir ekki alltaf tilkana i augnsyn. Tulkarnir eru vidstaddir adallega
med rodd sinni. Petta hefur ef til vill studlad ad peirri imynd sem verid hefur
vidlodandi starfsstéttina; imyndin um hlutlausan millilid sem tulkar af ndkvaemni
og 6hlutdraegni pad sem sagt er, an pess ad breyta 4 nokkurn hatt innihaldi
skilabodanna.

A sidastlidnum aratug hafa { auknum meeli komid fram efasemdir
vardandi o0synileika og fullkomna 6hlutdraegni radstefnutilksins. Tulkun er i edli
sinu samskiptaatburdur, par sem tilkurinn midlar pvi sem sagt er a milli adila
sem deila ekki tungumali. Rannsakendur hafa 4 undanférnum arum fario i
auknum meeli a0 skoda hlutverk tulksins ut fra félagslegu sjénarhorni.

Hlutverk raostefnutalksins var litid rannsakao framan af, enda faeddist
starfsstétt radstefnutiulka fyrst og fremst til pess a0 meeta eftirspurn sem
skyndilega vard til 4 arum heimsstyrjaldanna tveggja. Pad var ekki fyrr en
morgum aratugum sidar ad fario var ad skoda hlutverk radstefnutilksins { vidara
samhengi. Rannsoknir a tulkun einblindu framan af 4 vitsmunalega paetti
tulkunar, en horfou litid til félagslegra patta. Alpjodasamtok radstefnutulka, AIIC
(Association internationale des interpreétes de conférence), voru stofnud ario 1953
sem vidbragd vid nyrri starfsstétt. Samtokin settu stadla um vinnuskilyrdi sem og
um gaedi tulkunar. Atla ma ad hlutverk radstefnutuilksins hafi métast ad minnsta
kosti ad einhverju leyti innan samtakanna. Einn grundvallartexti samtakanna eru
faglegar sidareglur sem setja fram stadla fyrir starf radstefnutilksins. Hér verda
pessar reglur skodadar og paer bornar saman vid sambeerilegar reglur annarra
samtaka sem tulkar eiga adild ad. Reglurnar verda skodadar ut fra hugmyndum
um osynileika, 6hlutdraegni og ndkvamni og reynt verdur ad draga fram hvada
hugmyndir um hlutverk tulksins birtast i reglunum.

Fraedimenn hafa bent 4 misreemid a milli imyndar radstefnutuilksins sem
eins konar ,hlutlausrar pydingarvélar annars vegar og raunverulegs starfs
radstefnutulksins hins vegar, sem oftar en ekki einkennist af fjolbreyttum
adsteedum og floknum félagslegum tengslum. Hér verdur petta misreemi skodad
med pvi ad greina fag- og sidareglur tulkasamtaka annars vegar, og
umraedupraedi um tilkun 4 internetinu hins vegar. A umraedupradum raeda
tulkar starf sitt a fremur 6formlegum vettvangi og par ma skyggnast inn {

hugmyndir radstefnutilka um hvad felst i starfinu. Med pvi ad bera fag- og



sidareglurnar saman vid umraedupraedina, ma ef til vill greina 6likar hugmyndir
um hlutverk talksins vardandi ésynileika, 6hlutdraegni og nakvaemni.

Nidurstédurnar verda sidan settar i samhengi vid rannsoknir fra sidustu
arum. Tilgata min er st ad ordraeda i fag- og sidareglum sem varda
radstefnutilkun gefi til kynna hlutlaust og 6virkt hlutverk. Pa tel ég vera
misraemi 4 milli vidhorfa sem birtast i fag- og sidareglum og raunverulegs starfs
radstefnutulka.

Fyrsti kafli ritgerdarinnar fjallar um radstefnutilkun almennt; hvernig
hun er skilgreind og hvert hin rekur upphaf sitt. Farid verdur yfir sogu
starfsgreinarinnar og hvernig taeknipréun breytti hlutverki radstefnutulksins,
med pvi ad fjarleegja hann ad vissu leyti fra sjalfum samskiptaatburdinum. ba
verdur { kaflanum farid stuttlega yfir radstefnutilkun hja Evropusambandinu i
nutimanum, en sambandio er steersti atvinnuveitandi rddstefnutialka i heiminum
i dag.

[ 6drum kafla verdur farid yfir ségu rannsékna a radstefnutilkun, allt fra
fyrstu MA-ritgerdinni um tulkun fra 1957 og fram til ranns6kna sidustu ara, sem
hafa { auknum meeli skodad fjolbreytt hlutverk radstefnutilksins og grafido undan
hugmyndinni um 6synileika radstefnutilksins. Rannséknir & talkun einblindu
framan af & vitsmunalega peetti tulkunar. Rannsakendur h6fdu mestan ahuga a
vitsmunalegri getu, hikum, villum, timamismun og pess hattar atridum. Horft var
inn 4 vig, en litid fram hja vidara samhengi tulkunar. Med ranns6knum sidari ara
hefur hugmyndin um talkinn sem hlutlausan millilid verid gagnrynd og { auknum
meeli er farid ad skoda tulkinn sem patttakanda i samskiptaferli.

[ pridja kafla eru hugmyndir um hlutverk tilksins skodadar 4 vettvangi
fag- og sidareglna nokkurra samtaka sem varda tilkun. A hvad er 16gd ahersla {
reglunum? Hvernig mynd varpa peer upp af starfi tulksins, sérstaklega vardandi
synileika, nakvaeemni og 6hlutdraegni?

Fjoroi kafli skodar umraedupraedi a internetinu, par sem tulkarnir sjalfir
tala um starf sitt og hlutverk. Pzer hugmyndir sem par koma fram verda bornar
saman vio fag- og sidareglurnar og skodad hvort greina megi misreemi par a milli.

Helstu nidurstédur ar pridja og fjorda kafla verda svo skodadar nanar i

fimmta kafla og peer settar { samhengi vio rannséknir fra sidustu arum. Um leid



verda skodadar nokkrar timamdtarannsoéknir a radstefnutulkun eftir prjar
freedikonur.

[ sjotta kafla verda svo nidurstodur ritgerdarinnar teknar saman. Farid
verdur yfir hvad skilji ad fag- og sidareglur 6likra samtaka og hvad sa mismunur
geeti pytt. Reynt verdur ad svara spurningum er varda dsynileika
radstefnutilksins; hvar motudust hugmyndirnar, hversu mikla stod i
raunveruleikanum eiga pzer og hvada mogulegu ahrif hafa paer 4 hugmyndir

tulka um starf sitt?

Pakkarord: Eg pakka leidbeinandanum minum, Marion Lerner, fyrir syndan
ahuga a efni ritgerdarinnar og fyrir ad hvetja mig til pess ad klara 4 daetludum
tima. Takk yfirlesararnir minir: Pabbi, S6lveig, Erla Margrét og Arni Bertilfur. Og
sidast en ekki sist, takk 6feedda barn fyrir ad koma ekki { heiminn mikid fyrir

settan tima.
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Tungumilaverksmidjan ad starfi,

Malakona i Reykiavil;
Radum jafnskjott snarad
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yfir 4 prjii onnur tungumal

MIDSTIORNARFUNDUR alpjédasamvinnusambandsins, sem hald-
inn var i hatidasal Haskélans um siustu helgi, haf8i yfir sér heims-
borgaralegan brag. Badi var pad ad par voru mettir um 50 fulltriar
fr&-18 mismunandi londum og svo hitt, ad bad var { fyrsta skipti hér
& landi, sem r®dum beim, er fluttar voru, var begar i stad snaral
¥fir & brji Gnnur tungumil. Annadist pa8 hépur talka, sem alvanir
eru ad snarp§da milli fjolmargra tunguméla.
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Mynd 1
Grein Gr Morgunbladinu pann 13. jili 1952 lysir fyrstu kynnum Islendinga af

snartulkun. Ordavalid er ahugavert; ,Tungumalaverksmidja“ og ,snarad yfir a

prja 6nnur tungumal” gefur bzedi til kynna vélrzena talkun.



1. Radstefnutulkun

1.1. Hvad er radstefnutulkun?

Tulkun er pattur { mannlegu samfélagi sem hefur verid til eins lengi og 6likir
tungumala- og menningarho6par hafa att samskipti hvor vid annan. Tulkun er pvi
a@vagamalt atheaefi og varasamt ad skilgreina pad of prongt eda einskorda
skilgreininguna vio tilkun eins og vid pekkjum hana i dag. P6chhacker og
Shlesinger (2002) setja fram vida skilgreiningu, en samkvaemt peim er tilkun ,,...
munnleg eda tdknud midlun a milli menninga og tungumala, sem gerir bodskipti
moguleg a milli einstaklinga eda hdpa sem eiga ekki, eda kjosa ad nota ekki,
sameiginleg(t) tungumal.“

[ dag fer tlkun fram & fjéltyngdum radstefnum og fundum, {
sjonvarpsviotolum, domssolum, fridarvidraedum, i la&eknaheimséknum og
skoélavidtolum, svo einungis deemi séu nefnd. Medal peirra sem treysta a tulkun
eru innflytjendur, heyrnarlausir, stjornmalaleidtogar og diplématar. Tulkun fer
pvi fram vio afar fjolbreyttar adsteedur og ma flokka hana eftir pvi { hvada
samskiptaadstaedum hun fer fram. Radstefnutulkun (e. conference interpreting),
sem hér er til umfjollunar, er su tegund tulkunar sem fer fram a fjoltyngdum
radstefnum, fundum, pingum og vidar, oftast med hjalp teeknibinadar, svo sem
hlj6dbunadar og hljodeinangradra klefa.

Radstefnutulkun er adgreind fra samfélagstulkun (e. community
interpreting) en algengt er ad flokka tulkun { pessa tvo meginflokka, eftir
adsteedum og umhverfi sem hun fer fram { (um flokkun talkunar, sja til deemis:
Pochhacker, 2004 og Steinunn Haraldsdéttir, 2012). Domtulkun (e. court
interpreting) er svo oft sett i sérflokk vegna sérstédu sinnar, p6 hun geti lika talist
til samfélagstulkunar. Taknmalstalkun (e. signed interpreting) er gjarna alitin
sérflokkur, enda fer htin fram { 6llum ofangreindum adsteedum.

Pad sem adgreinir radstefnutilkun fra samfélagstilkun er fyrst og fremst

adsteedurnar sem tulkunin fer fram i, en samfélagstilkun fer gjarna fram a svidi

L interlingual, intercultural oral or signed mediation, enabling communication between
individuals or groups who do not share, or do not choose to use, the same language(s).“ (i
P6chhacker og Shlesinger, 2002, bls. 3. Allar pydingar ur ensku eru minar eigin)



hins opinbera, pegar eiga samskipti einstaklingar og opinberir starfsmenn; a
l6greglustédvum, { heilbrigdiskerfinu, sk6lum svo deemi séu nefnd (Wadens;jo,
2008). Olikar adstaedur i radstefnu- og samfélagstilkun eru liklega meginastaeda
pess a0 rannséknir a radstefnutilkun einblindu lengi a vitsmunalega paetti
tulkunarinnar 4 medan ad félagslegar rannséknir hafa blémstrad sidustu aratugi
innan samfélagstulkunar.

Raodstefnutilkun vard ad starfsgrein, med tilheyrandi pjalfun og
fagsamtokum, strax a sjotta aratug 20. aldar (Péchhacker, 2004) 4 medan
samfélagstilkun var heldur seinni til. Lengi framan af sinntu sjalfbodalidar, vinir
og aettingjar og oft born, tulkun a pessum svidum samfélagsins (Wadensjo, 2008).
A sidustu aratugum hefur dhugi og vidurkenning a mikilveegi samfélagstilkunar
aukist, liklega ekki sist vegna aukinna félksflutninga. Med fjélgun innflytjenda sem
eiga sér annad modurmal en pad sem talad er { samfélaginu, eykst porfin fyrir
tulkun { viokomandi samfélagi. Enn er einhverjum hluta samfélagstulkunar sinnt
af 6menntudum einstaklingum, en starfsgreinin er sifellt ad feera sig inn a fleiri
svid samfélagsins (Wadensjo, 2008).

Onnur leid til ad flokka tilkun er eftir adferdinni sem notud er. A sidari
arum hefur snartilkun (e. simultaneous interpreting) ordid radandi adferd {
radstefnutilkun, en pa er tilkad nsestum samtimis pad sem maelandinn segir.
Tulkurinn situr { par til gerdum hljédeinangrudum klefa og hlustar 4 meelandann {
gegnum heyrnartdl og tulkar a sama tima yfir & markmalid { hlj¢6dnema fyrir
radstefnugesti sem einnig hafa heyrnartél. Timinn fra pvi ad tulkurinn heyrir pad
sem sagt er 4 frummalinu og ad pvi ad hann framleidir tulkunina a markmalinu er
kalladur ,eyra-rodd skeid“ (e. ear-voice span) og pessi timamismunur hefur verio
vinseelt rannséknarefni i tdlkafreedum. Eva Paneth segir, { fyrstu MA-ritgerdinni
um talkun fra 1957, ad timamismunurinn sé ad jafnadi 2-4 sekindur (Paneth,
1957/2002, bls. 32), en peir Pierre Oléron og Hubert Nanpon sé6gdu hann vera a
bilinu 2-10 sekindur (Oléron og Nanpon, 1965/2002, bls. 49).

Oftast sitja tveir og tveir tilkar saman i klefa og skiptast 4 ad tulka, 1 20-30
mindtur { senn, enda er alagid mikid. A heimasidu talkapjonustu

framkveemdarstjornar ESB, DG Interpretation (Directorate-General for
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Interpretation)?, ma skoda ISO stadla fyrir tulkaklefa, en fyrir utan hljé6obtinad og
hlj6deinangrun er medal annars gerd krafa um ad talkurinn hafi gott utsyni yfir
fundarsalinn og hafi meelendur { augsyn (European Commission, 2014).

Snartuilkun vard til 4 fjérda aratug 20. aldar (Herbert, 1978) og er i dag
langalgengasta adferdin innan radstefnutilkunar og sennilega eru heyrnartoélin og
tulkaklefinn samofin imynd flestra af radstefnutilkum. P6 purfa radstefnutilkar
einnig ad geta notast vio lotutulkun (e. consecutive interpreting) og gerd er krafa i
flestum namsleidum { talkun ad talkurinn hafi gott vald 4 bAdum adferdum. I
hefdbundinni lotutulkun hlustar tilkurinn 4 mal flytjanda i nokkrar minttur og
flytur sidan talkun sina & markmalinu. Stundum eru heilar raedur fluttar { einu, en
algengara er ad hlé sé gert a mali maelandans svo ad tulkurinn geti farid med sinn
flutning 4 markmalinu. A medan raedunni vindur fram punktar ttlkurinn hja sér
ymis minnisatridi, lykilord, télur og uppbyggingu raedunnar, sem hann stydst svo
vio 1 flutningi sinum. Hluti af pjalfun talka felst { pvi ad leera sérstaka notuteekni,
pad er ad segja ad greina hvad skal punkta hja sér a sem greinilegasta hatt, og
hvernig skal nota takn til haegdarauka. Lotutilkun er notud { miklum meeli i
samfélagstilkun (Wadensjo, 2008). Pa ma einnig nefna pridju adferdina,
hvisltalkun (fr. chuchotage) sem er afbrigdi af snartilkun par sem enginn
taeknibunadur er notadur. Pa er tulkunin aetlud fyrir mjog litinn hop og tilkurinn
situr vid hlid pess sem hann tulkar fyrir og tulkar lagri réddu (Steinunn
Haraldsdottir, 2012, bls. 10).

Alpjodasamtok radstefnutulka, AIIC (Association internationale des
interpretes de conférence), hafa att frumkvaedi ad pvi ad setja fagleg viomid fyrir
radstefnutilkun og i fagreglum peirra er medal annars tiltekinn lagmarksfjoldi
tulka midad vid fjolda tungumala a radstefnu, laun og lengd vinnudags, radningar
og fleira. Pessum st60lum er, asamt sidareglum radstefnutulka fra somu
samtokum, aetlad ad halda heidri starfstéttarinnar a lofti og ad tryggja geedi
radstefnutdlkunar. Likt og fram kemur & heimasiou peirra, koma samtokin ad
radningu radstefnutilka og vinnureglum hja samtokum um allan heim, par a

medal stofnunum Sameinudu pjédanna og Evropusambandsins (AIIC -

2 Einnig kéllud SCIC (Service Commun Interprétation-Conférences) eftir gamla, franska heiti
pjénustunnar.
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Association internationale des interpretes de conférence, 2013a). Radstefnutulkar
purfa ad uppfylla akvedin skilyrdi til pess ad verda medlimir ad samtéokunum,
medal annars purfa peir ad hafa unnid akvedid marga vinnudaga og purfa minnst
prir af reynslumeiri medlimum samtakanna ad abyrgjast pa (AIIC - Association

internationale des interpretes de conférence, 2013c).

1.2. Upphaf radstefnutulkunar
Porfin fyrir radstefnutilkun a sér upphaf i fyrri heimsstyrjoldinni (sja til deemis:
Gaiba, 1998 og Herbert, 1978). Fram a0 pvi var franska hid eina opinbera
diplomatiska tungumal. Fjolpjodlegir fundir og radstefnur foru fram a fronsku og
hatt settir diplomatar h6fou gott vald a fronsku, voru jafnvel radnir vegna
fronskukunnattu sinnar (Gaiba, 1998, bls. 28). A timum fyrri heimsstyrjaldarinnar
myndadist porf fyrir talkun, par sem breskir og bandariskir diplématar hofou ekki
allir naegilega gott vald a fronsku. Tilraunir h6fust med lotutilkun 4 fundum par
sem tulkad var nanast setningu fyrir setningu pad sem sagt var (sama heimild).
Eftir a0 stridinu lauk tok svo ad fjara undan fronsku sem lingua franca og i
addragandanum ad fridarradstefnunni i Paris kréfoust Bretar pess ad enska yroi
vidurkennd sem opinbert, diplomatiskt tungumal (sama heimild, bls. 28). Komin
var upp varanleg porf fyrir tilkun a milli ensku og fronsku.

Alpj6dleg vinnumalaradstefna var haldin { Washington arid 1919 i kjolfario
a fridarradstefnunni i Paris fyrr sama ar. Jesus Baigorri-Jalén hefur skodad
heimildir og gogn fra vinnumalaradstefnunni og segir par hafa verio unnio mikid
frumkvoodlastarf i radstefnutilkun (Baigorri-Jalon, 2005, bls. 988).
Umfjoéllunarefni radstefnunnar voru vidkvaems edlis og voroudu lagabreytingar i
stokum l6ndum. Enska og franska voru opinber tungumal, pétt fjoldi annarra
tungumala hafi verid taladur a radstefnunni, en i peim tilfellum baru fulltraarnir
sjalfir abyrgo a ad utvega tulka. Hluti af umfangsmiklum undirbuningi fyrir
radstefnuna folst i ad rada tulka sem tulkudu yfir 4 opinberu tungumalin, ensku og
fronsku. Fjoltyngd radstefna af pessu tagi hafdi aldrei 4dur verio haldin og
tulkarnir sem voru radnir attu pad sameiginlegt ad vera tvityngdir og vel
menntadir, r milli- eda efri stétt og med einni undantekningu, karlar (Baigorri-

Jalon, 2005, bls. 990). Tulkarnir unnu undir erfidum kringumstaedum og miklu
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alagi en launin voru vegleg, og anaegja virdist hafa verid med storf peirra. bratt
fyrir augljost mikilveegi tilka a radstefnunni, og nyjungina sem peir kynntu til
sogunnar, er saralitid minnst a tilkana i opinberum gégnum fra radstefnunni, og
pa aldrei med néfnum (sama heimild, bls. 989). Mikla ranns6knarvinnu purfti til
ad grafa upp nofn tilkanna a radstefnunni, sem endurspeglar ef til vill 6synileika
peirra { ferlinu.

[ endurminningum Jean Herbert ma finna ahugaverdar athugasemdir um
starf radstefnutulksins 4 pessum fyrstu arum starfsgreinarinnar. Hann var
lidsforingi sem fyrst var fenginn til ad talka arid 1917, 4 fundi med
fjarmalaradherra Frakklands (Herbert, 1978, bls. 6). Hann segir eina af umbuninni
fyrir erfitt starf hafa verid ad tulkurinn fékk stundum seeti vid hlid fundarstjérans
og formanns. Peir h6fdu oft 4 tidum litla reynslu af slikum fjoltyngdum
radstefnum og pa gegndi tulkurinn oft radgjafahlutverki, enda gjarna
sérfraedingur i sliku radstefnuhaldi (sama heimild, bls. 7).

Tilraunir med snartulkun hoéfust pegar a arunum fyrir upphaf seinni
heimsstyrjaldar, medal annars til ad spara tima 4 radstefnum. { lotuttlkun purfti {
sifellu ad gera hlé fyrir tulkunina og hvisltalkun, sem einnig hafdi verid notast vig,
var heldur ekki nogu skilvirk adferd (Gaiba, 1998, bls. 28). Snarttulkun var pvi
tekin upp til ad auka skilvirkni; mikill timi sparadist midad vio lotutulkun, og i
hlj6deinangrudum klefa gat talkurinn nad til allra radstefnugesta i einu, en purfti
ekki a0 sitja vid hlid staks radstefnugest likt og { hvisltalkun.

[ upphafi bar p6 4 akvednu vantrausti til snartilkunar og pvi var gjarna
notast vio lotutulkun framan af. S4 haengur var a ad erfidara var fyrir samlanda
reedumannsins ad fylgjast med ad rétt veeri tulkad i snartilkun heldur en i
lotuttlkun, par sem audvelt var fyrir pa sem skildu baedi malin ad bera saman
frummalid og markmalio (Herbert, 1978, bls. 8). Mikilvaegi trausts og nakveemni {
tulkastarfinu kemur parna glogglega fram og pad er ekki tilviljun ad { sidareglum
AIIC er mikil ahersla 16g0 a triinad og 6hlutdreegni i tulkun.

[ formala békarinnar The Origins of Simultaneous Interpretation: The
Nuremberg Trial, eftir Francescu Gaiba, segir ad radstefnutulkun eins og vio
pekkjum hana i dag hafi feedst { kjolfarid a sidari heimsstyrjoldinni, nanar tiltekio
a haalofti réttarsalsins i Niirnberg, par sem réttarh6ldin foru fram. Par proadist

radstefnutilkun, med tilraunum og mistokum sem dreginn var leerdémur af
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(Gaiba, 1998, bls. 11). Tilraunir h6fou verid med snartulkun i klefum { einhver ar
fyrir réttarholdin. Hljo0einangradir klefar og hljodbtnadur hafdi verid préadur af
télvubtinadarframleidandanum IBM og notadur 4 fundum og radstefnum a
millistridsarunum. En eins og Gaiba bendir 4, var ekki notast vid snartulkun eins
og vid pekkjum hana i dag. Notast var vid upplestur a fyrirfram pyddum textum,
pad er ad segja, tulkarnir fengu reedurnar skrifadar med géoum fyrirvara og
reiddu sig 4 pydingu { tulkaklefanum, fremur en a0 hlusta & reedumanninn. ba var
einnig notast vid nokkurs konar lotutulkun i klefum, par sem tulkarnir toku nidur
glésur fyrir reeduna, og fluttu hana eftir a (Gaiba, 1998, bls. 31).

Tilkoma tulkaklefa og hljodbuinadar, sem einkennir radstefnutulkun i dag,
breytti starfi tulksins. Hann faerdist nu inn i klefa, gjarna aftarlega eda ofarlega i
salinn, par sem hann sat nu a bak vio gler og tilkadi i gegnum hljédkerfi. Neervera
tulksins var ekki lengur eins apreifanleg i fundarsalnum. Misjafnar skodanir voru
a ageeti pessarar prounar a medal starfandi tulka a pessum tima. Herbert segir

breytinguna hafa haft storvaegileg salfraedileg ahrif a tulkinn sem ntordid

... situr i glerkassanum sinum, an tengsla vid adra patttakendur, og
tulkar vélrent pad sem d6kunnugt folk segir, um efni sem hann
hefur ekki dhuga 4. A annan béginn er hann audmyktur. Hversu oft
hofum vid ekki heyrt folk segja: ,Tulkar eru, eftir allt saman, eins
og pafagaukar, peir endurtaka bara pad sem annad félk segir, peim
leyfist aldrei ad tja eigin skodanir: Talandi vélar gaetu sinnt

starfinu.”3

Baigorri-Jaldn tekur { sama streng i bok sinni um ségu tilkunar hja Sameinudu
pjodunum og segir tilka 4 peim tima hafa kallad pa sem sinntu snartidlkun
,simaverdi“ (fr. téléphonistes), en nafngiftin visadi ekki einungis til pess ad

snartulkar satu i klefa med heyrnartél, heldur hafdi beedi félagslegar og faglegar

3 .. sits in his glass case, without any contact with the other participants, and translates

mechanically what is said on the subjects in which he is not interested by people whom he does not
know. On the one hand, he often feels greatly humiliated. How often have we not heard people say:
‘After all interpreters are just like parrots, they merely repeat what other people say, they are never
allowed to express their own opinion: talking machines could do the job.” (Herbert, 1978, bls. 9)
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skirskotanir. Hann leggur til ad sumum tulkanna hafi fundist ad med pvi ad feera
pa i klefana hafi peir { raun verid laekkadir { tign (Baigorri-Jalon, 2004, bls. 55).
Stofnun alpj6dasamtaka radstefnutilka AIIC, arid 1953, atti stéran pattiad
hefja radstefnutulkun til vegs og virdingar. AIIC eru einu alpjédlegu samtok
radstefnutilka og samkvaemt heimasidu peirra eru yfir 3000 radstefnutulkar fra
yfir 100 16ndum medlimir ad samtékunum (AIIC - Association internationale des
interpretes de conférence, 2013a). Markmio AIIC er a0 starfa fyrir hagsmuni allra
radstefnutilka sem og starfsstéttarinnar i heild. Petta gera samtékin med
faglegum og sidferdislegum viomidum fyrir tilka, sem koma fram i sidareglum
samtakanna. P4 studla samtokin einnig ad pvi ad vinnuskilyrdi radstefnutuilka séu
samkvaemt st6dlum, til deemis vardandi taeknibtinad og vinnutima. Nanar verdur
farid i reglur AIIC { pridja kafla, en hér latid naegja ad segja ad stadlarnir hafa att
stéran patt i ad mota vinnulag og hlutverk radstefnutulksins. Samkvaemt Franz
Pochhacker hafa pessir stadlar { raun moétad starfsstéttina frekar heldur en kréfur

einstakra stofnanna til talka (P6chhacker, 2004, bls. 161).

1.3 Radstefnutulkun hja Evrépusambandinu

Pad er taepast haegt ad fjalla um radstefnutilkun an pess ad minnast a
Evrépusambandid, en sambandio er steersti atvinnuveitendi tilka { heiminum
(Neff, 2013). Stor hluti tulkunar fer fram { gegnum talkapjonustu
framkvaemdarstjornarinnar, DG Interpretation, sem sér um radstefnuundirbining
og tulkun fyrir framkvaemdarstjornina, radherraradid og fleiri stofnanir innan
Evrépusambandsins. Evropupingio og Evropuddémstollinn hafa sinar eigin
tulkapjénustur, en eru pé i samstarfi vio DG Interpretation vardandi inntokuprof
og radningar (European Commission, 2013a).

Hja DG Interpretation starfa um 600 fastradnir tulkar og par ad auki eru
um 3000 talkar a lista yfir lausastarfsfélk sem hefur stadid haefnisprof. Strong
inntokuprof fyrir baedi fastradna sem og lausradna talka setja haan gaedastadal
fyrir tdlkun hja sambandinu (European Commission, 2013a). Til ad gera grein
fyrir umfangi tulkastarfs i ESB ma nefna ad ario 2012 sinnti tulkapjénusta

framkvaemdarstjérnarinnar alls 116.793 tulkadégum, pad er ad segja vinnudégum
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hja baedi fastradnum og sjalfsteett starfandi tilkum (European Commission,
2013b).

Evrépusambandio er einstakt i sdgulegu samhengi pegar litid er til
fjoltyngisstefnu sambandsins. Innan sambandsins eru 24 opinber tungumal a
pessari stundu en peim fer fjolgandi med fjolgun adildarrikja (European Union,
e.d. (a)). Petta ma bera saman vid annan stéran vinnuveitenda tulka, Sameinudu
pjédirnar, en par eru sex opinber tungumal (United Nations, e.d.). | Amsterdam
sattmalanum fra 1993 er dregin upp sameiginleg réttindaskra fyrir borgara ESB,
sem stadfestir ad allir borgarar ESB eigi rétt 4 adgangi ad 61lum skjolum
sambandsins a hverju tungumali sambandsins sem er. Pa hafi borgarar rétt til ad
eiga samskipti vio stofnanir sambandsins a hverju 24 tungumalanna sem er
(European Union, e.d. (b)). A staerstu fundum sambandsins eru 24 ttlkaklefar
notkun og deemi eru um ad talkar séu i meirihluta { fundarsalnum. Pad gefur
augaleid ad lydraedis- og jafnréttissjonarmid sambandsins geta ekki stadio an
tulkastarfseminnar, sem gerir adildarrikjum sambandsins kleyft a0 eiga {

samvinnu og samskiptum 4 sinu médurmali.
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2. Rannsoéknir a radstefnutulkun

2.1. Upphaf rannsdékna a talkun

Rannsoknir a tulkun eiga sér ekki sérlega langa sogu og lengi vel attu peer sér stad
einungis innan pydingafraedinnar, enda tulkun lengi alitin undirgrein pydinga.
Smam saman fér pé tulkun ad skapa sér sess sem rannsoknarefni a eigin
forsendum. Otto Kade gerdi tilraun til ad skilgreina talkun arid 1968 og sagdi
hana vera,,... tegund pydinga par sem fyrsti og endanlegi flutningur a 6dru
tungumali er byggdur a stakri framsetningu segdar a frummalinu.“4 Pessi fyrsta
eiginlega skilgreining a tilkun gengur ut fra pvi ad tulkun sé undirgrein af
pydingum, en ahersla er 16gd a skyndileika talkunar, pad ad tulkurinn heyrir
segdina adeins einu sinni og hefur adeins eitt teekifeeri til ad talka pad sem sagt er
yfir 4 markmalio.

Tilhneigingar til ad flokka tulkun undir pydingar geetir ennpa og jafnvel svo
nylega sem arid 2000, i The Translation Studies Reader, kalladi Lawrence Venuti
eftir viotaekri umfjollun um tulkafreedi (bls. 2-3). Venuti skilgreinir talkafreedi
samt sem undirgrein pydingarfraedi. Pad var i raun ekki fyrr en arid 1993 sem
hugtakid tulkafraedi (e. interpreting studies) var fyrst notad a prenti (P6chhacker
og Shlesinger, 2002, bls. 3). Pad pydir po ekki ad ahugi a faginu hafi ekki verio til
stadar, og skrif um tulkun na aftur til mids sjotta aratugar 20. aldar. Lengi vel voru
skrif og rannsoknir a tulkun p6 pad dreifd og 6skipulogo ad ekki var haegt ad tala
um eiginlega fraedigrein. Daniel Gile (1994) skiptir ranns6knum a radstefnutilkun
upp i fjogur timabil. Fyrstu skrifin, a sjotta aratugnum, attu pad sameiginlegt ad
vera skrifud af starfandi tilkum. A sjounda og fyrri hluta attunda aratugar fér
ahuginn ad beinast ad salfraedilegum pattum tulkunar, og pa var helst horft til
snartulkunar. Pridja timabilid kennir Gile vid idkendur en pad timabil neer fram til
mids nfunda aratugarins. Sidasta timabilid, sem neer fra 1985 og pangad til Gile
skrair skiptingu sina 1994, telur hann einkennast af endurnyjun i rannséknum a

radstefnutilkun.

4 ...aform of Translation in which a first and final rendition in another language is produced on the
basis of a one-time presentation of an utterance in a source language” (i Pochhacker, 2004, bls. 11)



2.2. Fyrstu skrifin og salfraedirannsdknir

Skrif fra sjotta aratugnum eiga pad sameiginlegt ad vera skrifud af starfandi
tulkum eda pjalfurum tulka frekar en freedimonnum og byggdust 4 athugunum
peirra og reynslu sem tulkar. Pau eru fremur hagnyts edlis en fraedilegs, en bentu
a atridi sem attu eftir ad verda midleeg i tulkarannséknum sidar meir.

Fyrst ber a0 nefna skrif Jean-Francois Rozan fra 1956 um lotutulkun.
Rozan byggdi 4 reynslu sinni sem radstefnutilkur og leidbeiningar hans um
glésutaekni eiga ad morgu leyti vid enn pann dag. Ari sidar, arid 1957, kom ut
fyrsta MA-ritgerdin um tulkun eftir Evu Paneth. Hin byggir & reynslu sinni af
tulkun og leggur medal annars fram moguleg likon fyrir snartilkun sem syna
timamismun & milli meelanda og tulks (,eyra-rodd skeid“) en pad atti eftir ad
verda vinseelt rannsoknarefni sidar meir (sja til deemis Oléron og Nanpon,
1965/2002 hér fyrir nedan).

bott pessi fyrstu skrif um radstefnutilkun hafi verid hagnyts edlis, gefa pau
ahugaverda innsyn i félagslega peetti radstefnutilkunar. Eva Paneth minnist til
deemis 4 alagid sem tulkarnir sem hin rannsakar eru undir: , Tulkarnir krefjast
pess a0 fa a0 reykja, jafnvel pegar aheyrendunum er pad bannad. Adrar
visbendingar ma finna um ad alag 4 taugar peirra sé slikt ad ekki megi vio baeta.”>
Salreent alag 4 tulka atti sidar eftir ad verda vidfangsefni freedimanna, til deemis i
tulkun a stjornmalavettvangi (Baker, 1997).

Naesta timabil { ranns6knum & radstefnutilkun einkenndist af
tilraunakenndum rannséknum, adallega salfraedirannséknum. Ahuginn beindist
ad pattum eins og havada, hrada 4 mali maelenda, pasum, timamismun og 6drum
vitsmunalegum pattum tulkunar. Litil sem engin athygli beindist ad hlutverki
tulksins i vidara félagslegu samhengi a pessum tima.

Salfreedingarnir Pierre Oléron og Hubert Nanpon (1965) eiga fyrstu
visindalegu rannsdknina a snartulkun. Peir beittu salfraeediadferdum til ad skoda
timamismuninn i tilkun og baru hann svo saman vid timamismun {
endurtekningu (e. shadowing). Adrar rannsoknir fra timabilinu eru medal annars

skrif Davids Gerver (1969) um virkni skammtimaminnis, ahrif hrada markmalsins

5 Interpreters insist that they must be allowed to smoke even when the audience is prohibited
from it. There are other indications that their nerves are in the kind of state in which any additional
strain would prove unbearable.” (i P6chhacker og Shlesinger, 2002, bls. 30)
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og umhverfishlj6da a talkinn, rannsoknir Friedu Goldman-Eisler (1972) 4 notkun
pbagna i tilkun, og skrif Henris C. Barik (1973) um villur { mali talka.

Likt og fram hefur komid eru rannsoknirnar fra pessum tima fremur
tilraunakenndar og 6markvissar. Peim var hafnad af rannsakendum sem a eftir
komu, sem téldu nidurstédur peirra ekki eiga erindi vid radstefnutilkun eins og
hun var stundud i raunveruleikanum (Gile, 2009). Ranns6knirnar voru of faar og
of smaar til ad gefa raunverulega innsyn i talkunarferlio (Gile, 1994, bls. 149). En
pratt fyrir annmarka sina moérkudu pessar rannséknir upphaf ad fraedilegri nalgun

a talkun.

2.3. 1dkendur og merkingarkenningin

Timabilid fra 1969-1985 kennir Gile vid idkendur, pad er ad segja, starfandi tulka.
Upphaf timabilsins markast af fyrstu doktorsritgerdinni um tulkun, skrifud af
tulki, sem kom ut i Vin ario 1969. Ritgerdin var eftir Ingrid Pinter (sidar Ingrid
Kurz) og 4 &runum 4 eftir ma segja ad hafi komid ut fl6d af skrifum um talkun, par
a medal yfir 20 MA- og doktorsritgerdir (Gile, 2009, bls. 54). Medal rannsdkna
sem voru gerdar a timabilinu er ranns6kn Ghelly V. Chernov fra 1979 sem fjallar
um talkun at fra malsalarfreedi. Hella Kirchhoff (1976) horfdi til vitsmunalegrar
ofhledslu (e. cognitive overload), bidar i tulkun og fleiri patta. Han nefnir
vandkvaedi pess ad adlaga skilabod ur frummali yfir 4 markmalio (bls. 113). Gile
segir skrif fra timabilinu eiga pad sameiginlegt ad vera eftir starfandi tulka, og ad
pau séu ad miklu leyti freedileg fremur en byggd a tilraunum. Skrif fra timabilinu
eru frekar dreifd og 6tengd, en tilkarannsakendur voru 4 pessum tima ad miklu
leyti 6medvitadir um skrif hvers annars. Undantekning fra pessu voru p6 skrif
sem komu fra ESIT-skélanum i Paris (Ecole supérieure d'interprétes et de
traducteurs). Skrif fra Paris & pessu timabili hafa verid kennd vid Parisarskdlann {
sogu tulkafraedi. [ forsvari fyrir Parisarskélann var Danica Seleskovitch,
radstefnutilkur og freedikona sem hafdi mikil ahrif a tulka- og pydingafraedi.
Seleskovitch efadist um gildi salfraeedirannsékna fyrir tilkafraedi og { samvinnu vid
Marianne Lederer préadi hun merkingarkenninguna (fr. théorie du sens), en st

kenning atti eftir ad vera radandi i tulkafraedi naestu arin.
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[ doktorsritgerd sinni fra 1975 leggur Seleskovitch fram og titskyrir
merkingarkenninguna, sem gerir rad fyrir ad tulkun byggist fyrst og fremst a
merkingu eda inntaki, fremur en tungumali eda ordum. Feerst var fra
malvisindalegri nalgun & tilkun og farid ad lita a sem svo ad hlutverk talksins
veeri fyrst og fremst ad draga fram merkinguna i pvi sem sagt er og setja sidan
fram & markmalinu. Peir sem adhylltust merkingarkenninguna héfnudu
salfraeedirannséknum sem a undan h6fou komid a peim grundvelli ad peaer
einskordudust vid tungumalio sem slikt, og geefu of einfaldada syn 4 talkinn sem
nokkurs konar kédara fra einu tungumali yfir { annad. Samkvaemt
merkingarkenningunni er hlutverk talksins ad na { undirliggjandi merkingu pess
sem sagt er a4 frummalinu, bua til nyja segd 4 markmalinu sem byggist a
merkingunni, en visar ekki beint til frummalsins sem sliks (Gile, 1994, bls. 150).
Jafnframt gerir kenningin rad fyrir ad petta ferli gerist dsjalfratt, svo lengi sem
tulkurinn hefur neegilegt vald a tungumalunum, ad vidbaettri almennri pekkingu.
Kenningin vikkadi sannarlega ut skilninginn a hlutverki talksins, en hin atti samt
sem adur eftir ad vera gagnrynd sidar meir fyrir a0 lita ennpa of prongt a

tulkunarferlio.

2.4. Endurnyjun i tulkarannséknum — svidid stakkar

Timinn fra midjum niunda aratugnum einkenndist af endurnyjun { rannséknum a
tulkun. Kallad var eftir visindalegri sem og pverfaglegri nalgun a tulkarannsoknir
(Gile, 2009, bls. 54). Rannsakendur féru ad gagnryna merkingarkenninguna a
peim grundvelli ad hin geefi upphafna og 6raunsaeja mynd af tilknum. Med pvi ad
lita 4 talkun sem nanast vélraenan atburd, par sem talkurinn, biinn
tungumalakunnattu og almennri vitneskju, talkar vélraent ar einu tungumali yfir &
annad, er litid framhja félagslegum veruleika og adstaedunum sem tulkunin gerist
i. Pad var einmitt upp ur 1990 sem rannsdknir a samfélagstulkun blémstrudu.
Fram a0 pvi h6fou rannséknir a tilkun nanast einskordast vio radstefnutilkun, en
fra 1990 féru rannséknir { auknum meeli ad beinast ad samfélagstuilkun, og su

tegund talkunar for ad verda ad adskildu, pverfaglegu fagi.6 Péchhacker (2004)

6 Medal félagsmidadra skrifa um samfélagstilkun ma nefna greiningar 1t fra samtalsgreiningu
(Wadensjo, 1998), rannséknir 4 tilkun { menntakerfinu (C. Roy, 2000), démttlkun (Berk-Seligson,
1990) og talkun vid yfirheyrslur heelisleitenda (Pdllabauer, 2004)
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segir pessa grosku { rannséknum a samfélagstiulkun ad miklu leyti mega pakka pvi
ad farid var ao horfa til félagslegs samhengi tilkunar.

Tilraunarannséknir fra 7. og 8. aratugnum ho6fdu verid of 6nakvaemar og
Omarkteekar, en a 10. aratugnum komu ut pverfaglegar rannséknir 4 ymsum
svidum. Pau Daniel Gile og Barbara Moser-Mercer leitudust vid ad utskyra talkun
ut fra likbnum; steerdfreedingurinn Gile (1995) lagdi fram alagslikan sitt (fr.
modele d’efforts) og Moser-Mercer (1997) ut fra vitsmunasalfraedi og malsalfreedi.
Pessar rannsoknir leitudust ad nyju vio ad utskyra vitsmunalega peetti tulkunar og
einblindu ad morgu leyti a somu atridi og tilraunarannsoéknirnar fra 7. og 8.
aratugnum, atridi eins og villur, hrada, vitsmunalegt alag og fleira. Pess hattar
rannsOknir na fram til dagsins { dag, en a seinni arum hafa verio gerdar ymsar
merkilegar rannsoknir, medal annars a minni talka (sja til deemis Kopke &
Nespoulous, 2006 og Liu, 2001). [ kringum 1990 fér hinsvegar einnig ad bera 4
auknum ahuga a 60rum hlidum tdlkunar. Stada og hlutverk tulksins, veentingar
radstefnugesta og tilkanna sjalfra og starfsvenjur foru ad hljota e meiri athygli.

Skrif R. Bruce Anderson fra 1976 marka upphaf ad skrifum um hlutverk
tulksins. Ritgerd hans vakti litla athygli pegar hiin kom 1t og segja ma ad hun hafi {
raun gleymst par til um aratug sidar, pegar hin var uppgétvud ad nyju. Anderson
fjallar um talkun almennt og gerir ekki sérstakan greinarmun 4 milli radstefnu-,
samfélags- eda annars konar talkun. Peir peaettir sem hann skodar, eins og synileiki
tulksins og fjolbreytileiki { tilkaadsteedum, attu sidar eftir ad vera midleegir i
rannsOknum & tulkun, sérstaklega samfélagstilkun, en sidar meir einnig
radstefnutdlkun. Skilgreining Andersons a tulkun byggist 4 pvi ad hdn sé
félagslegt atheefi, med minnst premur patttakendum (bls. 210). Hann veltir fyrir
sér synileika tulksins og hvort hann skuli leitast vid ad vera ,,... aeins bergmal,
eda eetti hann vera radgjafi og bandamadur?“? Anderson vidurkennir ahrifamatt
tulksins og bendir a ad talkurinn samsvari sig alltaf 60rum adilanum {
tulkaadsteedunum, { samningavidoreedum a milli rikja sjai hvor adilinn fyrir sig um
ad utvega tulk, petta sé naudsynlegt til ad komast hja efasemdum og
moguleikanum a ad tulkurinn sé hlidhollur ,hinni hlidinni“. Anderson kallar

jafnframt eftir nanari ranns6knum og athugunum a stédu og hlutverki talksins,

7 ... mere echo, or should he be an advisor and ally?“ (Anderson, 1976/2002, bls. 212)
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sem mikilveegum millilid i samraedum, starfid einkennist af 6nakvaemri
starfslysingu (Anderson, 1976/2002, bls. 212).

Akalli Andersons um ad hlutverk tdlksins veeri skodad nanar, var maett ad
einhverju leyti af Bistra Alexiva (1997), sem var fyrst til ad setja fram heildsteett
flokkunarkerfi tilkaadstaedna. Hin benti einnig & pad hvernig adstedur {
radstefnutilkun, fjarleegdin 4 milli maelanda og tulks, leidir til 6likra adsteedna og
ahrifapatta midad vid annars konar tulkun par sem nalaegdin er meiri. Pad ad
meelandinn talar { hlj6dnema gerir pad ad verkum ad hann er §sjalfratt ekki eins
frjalslegur og ritskodar sig liklega meira en { 60rum adstaedum tulkunar (Alexiva,
1997/2002, bls. 222). A sidari arum hefur borid 4 endurskodun & hlutverki
radstefnutuilksins og hugmyndin um fullkomid hlutleysi tulksins hefur verio
gagnrynd. Stadhaefing Cecile Wadensj6 um a0 tulkun gerist ekki i félagslegu
tomarumi (Wadensjo, 1998) hefur synt sig ad eiga ekki einungis vid um
samfélagstilkun heldur einnig radstefnutilkun (sja til deemis: Diriker, 2004;
Angelelli 2004 og Monacelli, 2009). Nanar verdur fjallad um rannséknir sidustu

ara i 5. kafla.

2.5. Um rannsoknir a radstefnutalkun

[ undirkéflunum hér 4 undan hefur komid i ljés ad rannséknir & radstefnutilkun
beindust framan af nanast eingéngu ad vitsmunalegum pattum talkunar. lan
Mason bendir 4, i formala ad Self-Preservation in Simultaneous Interpreting:
Surviving the Role (2009) eftir Claudiu Monacelli, ad { upphafi hafi rannsoknir
einblint & tulkinn sjalfan, en ekki sem personu heldur sem nokkurs konar einingu
(I Monacelli, 2009, bls. xii). Ttlkurinn var alitinn standa fyrir tilka almennt sem
heild og litid var framhja mogulegu framlagi tulksins sem persénu.

Ebru Diriker telur hluta af asteedunni fyrir ad félagsmidadar rannsoknir
hafa ekki vegio meira vera annars vegar su langlifa tra ad radstefnutulkurinn talki
avallt og areynslulaust nakveemlega pad sem meelandinn segir og ad aldrei komi
til inngrips tulksins, og hins vegar su tru ad radstefnur séu { edli sinu einsleitt
vinnuumhverfi med einsleitum markhopi (Diriker, 2004, bls. 131). Nidurstada

rannsoknar Diriker er aftur & moti st ad radstefnutilkar vinni i allt annad en
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einsleitum adstaedum og ad veentingar radstefnugesta til tulkunar geti verid mjog
mismunandi.

Anne Schjoldager hefur bent a ad skortur 4 upptékum geeti hafa hamlad
félagsmidoudum rannséknum a tulkun. EkKi er til stor gagnagrunnur med
upptokum Ur raunverulegum adstaeedum og pvi hefur verid erfitt ad gera lysandi
rannsOknir. P4 sé akvedin heetta 4 ad tulkar sem séu vidfang rannséknar hegoi sér
a einhvern hatt 6druvisi en vanalega og pvi verdi nidurstodur ekki byggdar a
natturulegum upptékum (Schjoldager, 1995/2002, bls. 303).

Med auknum félagslegum aherslum i ranns6knum a samfélagstilkun
sidustu aratugina hafa augu rannsakenda opnast fyrir pvi ad enn purfi ad
rannsaka ymsa peetti innan radstefnutilkunar. Fraedimenn hafa bent 4 mikilvaegi
bess ad skoda radstefnutilkun i vidara samhengi en hingad til hefur verid gert. I
samfélagstilkun hefur lengi verid viourkenndur mégulegur valdamismunur og
mismunur 4 stodu patttakenda i tilkaadstaeedunum. Pessi munur er augljos til
deemis i tilfelli par sem einstaklingur, segjum heelisleitandi, radir vid opinberan
starfsmann hja stofnun. Rannséknir { samfélagstulkun hafa skodad pad sem a sér
stad i slikum adstaeedum og hlutverk tulksins innan peirra adstadna. Algengt
viohorf er ad i radstefnutilkun sé slikur mismunur 4 stoou ekKki til stadar;
radstefnugestir séu fremur einsleitur hopur og ad starf radstefnutulksins sé
fremur klippt og skorid. En likt og Claudia V. Angelelli hefur bent 4 ma horfa til
adsteodna i radstefnutilkun par sem fulltriar préunarlanda sitja 4 alpjédlegri
radstefnu med fulltrium vestraenna stérvelda og skoda hvort moégulega pessi
munur hafi ahrif 4 talkunina (Angelelli, 2004). Tulkar tilheyra sjalfir kyni, stétt og
pjoderni, likt og adrir patttakendur i tilkaadsteedunum. Pa er mogulegt ad talkur
samsvari sig meira med einum reedumanni en 6drum. Tulkar eru manneskjur og
ekki er haegt ad ganga ad pvi visu ad peir séu énzemir fyrir félagslegum pattum.
Samkvaemt Angelelli vaeru pad mistok ad lita framhja pessum pattum {

rannsOknum & radstefnutulkun (2004, bls. 28).
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3. Fag- og sidareglur radstefnutulka

3.1. Um fag- og sidareglur

Hér 4 eftir verda skodadar hugmyndir um hlutverk radstefntulksins eins og paer
birtast i fag- og sidareglum samtaka sem tulkar eiga adild ad. Fag- og sidareglur
eru nokkurs konar leidbeiningar fyrir tilka og/eda pydendur. Hérlendis stydjast
ymsar starfsstéttir vid sidareglur; leeknar, l6gmenn, prestar, bladamenn og
fasteignasalar, svo faein deemi séu nefnd. Ekki eru ni sem stendur til sérstakar
sidareglur innan Bandalags pydenda og tilka, en HART, félag hask6lamenntadra
taknmalstulka, hefur haft slikar reglur ad leidarljosi fra arinu 2005 (HART - félag
haskdlamenntadra tdknmalstulka, 2005). Fag- og sidareglur eru grundvallartextar
peirra samtaka sem stydjast vi0 peer; peer setja linurnar og til peirra er gjarnan
visad pegar fjallad er um starfid. Sérstaklega gegna reglur AIIC mikilveegu
hlutverki sem elstu fag- og sidareglurnar og jafnframt einu reglurnar sem
skrifadar voru sérstaklega fyrir radstefnutulka.

Reglurnar sem skodadar verda hér a eftir kallast ymist sidareglur (e. code
of ethics), faglegar sidareglur (e. code of professional ethics), reglur um framferdi
(e. code of conduct) eda reglur um faglegt framferdi (e. code of professional
conduct), eftir pvi hvada samtok eiga { hlut. Pratt fyrir mismunandi heiti er ekki
edlismunur a textunum og peir gegna sama tilgangi hja hverjum samtékum fyrir
sig; a0 setja stadla fyrir tulka (og pydendur) til ad starfa eftir og ad vidhalda heidri
starfsstéttarinnar. Hér verour pvi fjallad um textana a sama hatt.

Gagnlegt er ad skoda fag- og sidareglur til ad atta sig a4 radandi hugmyndum
um talkahlutverkid. Hér verda skodadar fag- og sidareglur helstu samtaka sem
tulkar eiga adild ad, baedi alpjodlegra samtaka og samtaka ymissa landa. AIIC eru
einu alpjédasamtok radstefnutilka i heiminum en fjoldi radstefnutilka eru adilar
ad 60rum samtokum a pjédargrundvelli. Oft eru pessi samtok fyrir baedi talka og
pydendur. Skilyrdin sem sett voru vid val 4 samtékum voru pau ad tulkar eigi

adild ad peim og ad samtokin stydjist vio fag- eda sidareglur af einhverju tagi.®

8 Reglum ameriskra samtaka tungumalasérfraedinga, TAALS (The American Association of
Language Specialists) var sleppt, en peer skera sig ur fra fag- og sidareglum annarra samtaka pvi
peer fjalla einungis um starfsskilyrdi, en snerta ekki 4 hlutverki tilksins sem sliku.



Utkoman var fimm samtok; tvo alpjédleg og auk pess samték stadsett i Bretlandi,
Kanada og Astraliu.

Vegna sérstodu AlIC sem einu alpjodasamtaka radstefnutulka var peim
reglum gefinn sérstakur gaumur. Pa er sérkafli helgadur reglum stofnunar tulka
og pydenda { Astraliu, AUSIT (Australian Institute of Interpreters and Translators).
Reglur peirra samtaka hafa sérst6du ad pvi leyti ad peer hafa nylega verio
uppfeerdar og eru mun itarlegri en reglur annarra samtaka, sérstaklega vardandi
hlutverk tilka og pydenda og verda pzer skodadar sérstaklega.

Velta ma fyrir sér hvada ahrif reglur a bord vio pessar hafa haft 4 hlutverk
tulka, en reglur AIIC hafa verid ébreyttar fra stofnun samtakanna arid 1953. Pad
er hja AIIC sem venjur og sidir innan radstefnutilkunar hafa métast hvad mest, og
samtokin hafa einnig samid um vinnuskilyrdi vid marga steerstu vinnuveitenda
tulka { heimi (Monacelli, 2009, bls. 10-11). Sidareglur AIIC hafa pvi moégulega
motad starfsheetti og jafnframt sjalfsimynd radstefnutilka. Med pvi ad bera
sidareglur AIIC saman vio nyrri reglur AUSIT fra 2012, ma mogulega greina

breytingar 4 hugmyndum um hlutverk radstefnutulksins.

3.2. Fag- og sidareglur: AlIC, IAPTI, STIBC og ITI
AlIC eru einu alpjédasamtok radstefnutilka i heiminum. Faglegar sidareglur (e.
Code of Professional Ethics) eru asamt faglegum viomidum (e. Professional
Standards) grundvallartextar samtakanna. Samkvaemt heimasidu samtakanna er
faglegum viomioum zetlad a0 setja stadla um vinnuskilyrdi sem tryggja haan
geedastadal radstefnutilkunar. Par ad auki eiga pau ad tryggja heilsu og 6ryggi
tulksins. Sidareglurnar koma svo ad pvi er vardar trinad og adra sidferdislega
paetti (AIIC - Association internationale des interprétes de conférence, 2013b). A
medan faglegu viomidin sntia ad pvi sem vidkemur radningu, vinnutima og
vinnuumhverfi tilka, og eru hugsadar sem leidbeiningar fyrir radstefnuhaldara og
pa sem nota pjonustu radstefnutilka, snia faglegu sidareglurnar heldur ad pvi
sem vidkemur tulkinum sjalfum. Hér verda einungis sidareglurnar skodadar, par
sem peer varda sjalfan radstefnutilkinn og hlutverk hans.

Sidareglurnar skiptast { niu greinar, sem falla undir fjéra hluta eda kafla.

Fyrsti kaflinn utlistar tilgang reglnanna, sem er a0 setja fram stadla fyrir starfandi

25



tulka um ,,... heilindi, fagmennsku og trinad.“” Um hid sidastnefnda, trinad, er
fjallad i 2. grein reglnanna, { 60rum kafla sem vardar ,reglur um heidur (e. code of
honour). Par kemur fram ad tulkurinn sé bundinn trinadi gagnvart 6llum adilum i
tulkaadstaedum. Petta er utskyrt nanar med pvi ad medlimir samtakanna skuli ,,...
fordast ad hljota nokkurn persénulegan avinning af trinadarupplysingum sem
peir geetu hafa fengid vitneskju um i starfi sinu sem radstefnutilkar.”10 Akvaedi um
trinad er afar mikilveegt i radstefnutilkun og kemur fram { 6llum peim fag- og
sidareglum sem skodadar voru. Ennpa i dag, sérstaklega i tilkun a
stjd6rnmalavettvangi, koma upp adstaedur par sem talkar eru ofsoéttir vegna
tranadarupplysinga sem peir bua yfir (sja til deemis: Afganskir tulkar fa heeli {
Noregi, 2013 og Ttlkar fa heeli { Bretlandi og Danmérku, 2013a). P4 eru deemi um
ad starfandi tulkar hafi verid asakadir um njosnir (sja til demis: Kinverskur
njosnari handtekinn, 2011 og Tulkur sakadur um njésnir [ Guantanamo, 2003).

Um heilindi, sem nefnd eru i byrjun reglnanna, er fjallad um { 3. og 4. grein
par sem ahersla er 10gd 4 gaedi tulkunarinnar po ekki sé tiltekid hvao felst i peim

geedum eda hvernig talkurinn uppfyllir geedastadla:

Medlimir samtakanna skulu ekki taka ad sér verkefni sem peir
hafa ekki heefni til ad sinna. Taki medlimur ad sér verkefni er hann
sioferdislega skuldbundinn til ad starfa samkvaemt tilhlydilegri

fagmennsku.11

Logo er dhersla a ad talkurinn skuli hafa heidur starfsstéttarinnar { havegum:

9 .. integrity, professionalism and confidentiality.“(AIIC - Association internationale des

interpretes de conférence, 2012b)
10 .. refrain from deriving any personal gain whatsoever from confidential information they may
have acquired in the excercise of their duties as conference interpreters.” (sama heimild, 2. gr.)

11 Members of the Association shall not accept any assignment for which they are not qualified.
Acceptance of an assignment shall imply a moral undertaking on the member’s part to work with all
due professionalism.” (sama heimild, 3. gr.)
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Medlimir samtakanna skulu ekki taka ad sér verkefni eda komast i
adstaedur sem gaetu dregio ur heidri starfsstéttarinnar. Peir skulu

fordast hvada gjordir sem geetu komid 6ordi a starfsstéttina.l?

5. 0g 6. grein fjalla svo um pad sem snyr ad samtokunum sjalfum og medlimum
peirra og tekid fram ad medlimir skuli ,,... fordast hvers kyns ummeeli eda gjordir
sem eru skadlegar fyrir samtokin eda medlimi pess.“13

Grein 7 og 8 i pridja kafla fjalla um vinnuskilyrdi tilksins og er sa hluti um
pridjungur af lengd reglnanna i heild. Vinnuskilyrdin taka til patta eins og ad
tulkurinn skuli ekki vinna einn, ekki vinna { snartulkun an klefa og hljédbunadar,
ad hann skuli fara fram 4 videigandi undirbuning og fleira. Radstefnutulkar skulu
gera krofu um ad pessi skilyrdi séu uppfyllt, i pvi sjdbnarmidi ,,... a0 tryggja bestu
gae0i tulkunar.“* Fjéroi og sidasti kaflinn er stuttur og fjallar um
breytingarakveedi reglnanna.

Vid skodun a reglum AIIC kemur tvennt i ljés. Annars vegar er mikil dhersla
16gd 1 reglunum & ad talkurinn hafi heidur starfsstéttarinnar sem og samtakanna {
havegum, og geri ekkert til ad skada ordspor hvors um sig. Petta skal tulkurinn
gera med pvi a0 geeta trunadar, passa gaedi tulkunarinnar og gaeta fagmennsku {
starfi, medal annars med pvi ad krefjast vidunandi vinnuskilyrda sem tiltekin eru {
reglunum. Hins vegar sést vio skodun reglnanna ad paer gera krofu um gaedi
tulkunar, en peer tilgreina ekki hvada paettir purfi ad vera til stadar svo ad talkun
uppfylli geedastadla. Fjallad er um gaedi og fagmennsku a almennan hatt og
reglurnar virdast gera rad fyrir ad séu allar ytri adsteedur i lagi, hlj¢6dbunadur,
fjoldi tulka og svo framvegis, samanber vinnuskilyrdin, pa verdi tulkunin
sjalftkrafa g60. Reglurnar eru fremur almenns edlis og gefa ekki mikid uppi um
hlutverk tulksins sem sliks.

[ sidareglum alpj6dlegra samtaka pydenda og tulka, IAPTI (International
Association of Professional Translators and Interpreters), ma sja margt likt med

reglum AIIC. Samtokin voru stofnud { Buenos Aires arid 2009 fyrir tilka og

12 Members of the Association shall not accept any job or situation which might detract from the
dignity of the profession. They shall refrain from any act which might bring the profession into

disrepute.” (AIIC - Association internationale des interprétes de conférence, 2012b, 4. gr.)

13 ... refrain from any utterance or action prejudicial to the interests of the Association or its

members.“ (sama heimild, 6. gr.)

14 . ensuring the best quality interpretation.” (sama heimild, 7. gr.)
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pydendur. Markmid samtakanna er samkvaemt heimasiou peirra ad studla ad
sioferdislega réttum starfshattum { starfsgrein pydenda og tulka (IAPTI -
International Association of Professional Translators and Interpreters, e.d. (a)).
Sidareglurnar skiptast { fjora kafla sem hver um sig skiptist i nokkrar greinar. Likt
og { reglum AIIC vardar stor hluti reglnanna verndun starfsstéttarinnar og
samtakanna. Pridji og fjordi kafli snia ad pessum pattum; ad pvi ad vernda
starfsstétt pydenda og tulka annars vegar, og skyldum gagnvart samstarfsfélogum
hins vegar. Fyrri kaflarnir tveir koma svo inn a hlutverk og skyldur talka og
pydenda i starfi, en { peim hluta kemur fram ad pydendur og tulkar skuli bundnir

trinadi. Um geedi pjonustunnar segir:

Allir medlimir IAPTI skulu:

2.1. Framkveema pydinga- og tulkaverkefni af nakveemni og
abyrgo.

2.2. Taka einungis a0 sér storf sem peir geta abyrgst ad
framkvama samkveemt videigandi geedastadli fyrir vidskiptavini

sina.15

Likt og i reglum AIIC er ekki utlistad hvad att er vid med ,videigandi geedastadli“.
Aherslan er 4 ad halda uppi heidri starfsstéttarinnar med pvi ad bjéda pjénustu
sem uppfyllir , haestu moégulegu geedakrofur”.16 Reglum IAPTI svipar ad mestu
leyti til reglna AIIC ad pvi er vardar efnisatridi og vaegi peirra, med peirri
undantekningu a0 ekki er fjallad sérstaklega um vinnuskilyrdi { reglum IAPTI.
Naestu reglur sem skodadar voru eru sidareglur félags pydenda og talka i
Bresku K6lumbiu i Kanada, STIBC (Society of Translators and Interpreters of
British Columbia). Félagio hefur starfad sidan 1981 og starfar samkvaemt
félagslogum, en einn hluti peirra reglna eru sidareglur félagsins, sem skodadar eru

hér. Reglurnar skiptast i 15 akvaedi eda greinar og hefjast a stuttri skilgreiningu a

15 All IAPTI members shall: 2.1. Carry out translating or interpreting tasks throughly and
responsibly. 2.2. Only accept jobs for which they are able to guarantee a proper standard of quality
to their clients.” (IAPTI - International Association of Professional Translators and Interpreters, e.d.
(a), gr.2.1.0g 2.2.)

16 . highest possible standards” (sama heimild, gr. 3.3.)
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pydingum annars vegar og tulkun hins vegar. Markmid tulkunar er, samkvaemt

reglunum, ad

... flytja, & tilteknu tungumali fyrir tiltekna hlustendur, inntak
munnlegra skilaboda er framleidd voru a 60ru tungumali ... Pad
krefst medal annars framurskarandi pekkingar a baedi frummalinu

og markmalinu.1”

EKKi er frekar ttlistad hvada adra haefni tilkurinn parf ad hafa. [ almennu
reglunum er vikid ad hlutverki tilka (og pydenda) og tiltekid ad medlimir

samtakanna skuli i starfi sinu ekki

... framkvaema storf sem liggja utan svids peirra sem
tungumalasérfraedingar, svo sem studning, radgjof eda 6videigandi

uppljéstrun upplysinga.18

Med 60rum ordum tiltaka reglurnar ad tulkar (og pydendur) skuli ekki stiga ut
fyrir hlutverk sitt sem tungumalasérfraedingar, med pvi ad veita til deemis radgjof
eda studning. betta akvaedi samramist hugmyndinni um talkinn sem 6hlutdraegan
millilid. A0 6dru leyti taka reglurnar til svipadra patta og adrar reglur sem
skodadar voru; tekid er fram ad medlimir séu bundnir trinadi og a0 peir skuli
vera heidarlegir vardandi haefni sina og getu.

Sidustu reglurnar sem skodadar verda i pessum undirkafla eru reglur
Stofnunar pydinga og tulkunar, ITI (Institute of Translating and Interpreting), um
faglegt framferdi. Stofnunin hefur starfad sidan 1986 i Bretlandi og hefur yfir
3000 medlimi, baedi tulka og pydendur (ITI - Institute of Translation and
Interpreting, e.d. (a)). Samkvaemt heimasidu stofnunarinnar er hun ein helsta
upplysingaveita um pydingar og tulkun fyrir yfirvold, fjolmidla sem og almenning

i Bretlandi (ITI - Institute of Translation and Interpreting, e.d. (b)). Markmid

17 , ... convey, in a given language and for a given audience, the content of oral messages produced in
another language ... [t requires, amont other things, excellent knowledge of both the source
language and the target language.” (STIBC - Society of Translators and Interpreters of British
Columbia, 2002, gr. 72)

18 .. perform functions that lie beyond the scope of a language professional, such as advocacy,
counselling or improper disclosure of information.” (sama heimild, gr. 83)
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stofnunarinnar er, likt og annarra samtaka sem skodud voru, ad vidhalda heidri
starfsstéttarinnar. Reglur peirra um faglegt framferdi voru sidast endurskodadar i
september 2013.

Reglurnar skiptast i niu kafla og innihalda fjérar meginreglur. Reglurnar
fjérar varda, { stuttu mali, heilindji, faglega haefni, triinad og samband vid adra
medlimi samtakanna. Stor hluti reglnanna er helgadur pattum a bord vid
starfssamninga og sérakveedi er um ad pydendur og tilkar megi ekki taka vid
mutugreidslum. Ad 60ru leyti taka reglurnar a svipudum pattum og adrar reglur
sem skodadar voru og 16g0 er dhersla a baedi trinad og samband vid
samstarfsfélk. A0 pvi er vardar eiginlegt hlutverk tulksins er tekio fram ad
medlimir samtakanna skuli flytja merkingu ,,... 4 milli félks og menninga af triinadj,
nakveaemni og 6hlutdraegni.“1®

ba vekur athygli stutt klausa sem tekur sérstaklega til tulkunar, en par
kemur fram a0 tulka skuli af 6hlutdraegni, en ad jafnframt skuli gera allt mogulegt
til a0 tryggja skilvirk samskipti, ,,... par & medal inngrip til ad koma i veg fyrir
misskilning og rangar menningarlegar tilvisanir.“20 bad er pvi gerd krafa til tulka
um ad gripa inn { og leidrétta misskilning pegar hann kemur upp. [ pessu dkvaedi
ma greina dkvedna motsogn vid pa aherslu sem 16g0 er 4 nakvaemni og
Ohlutdreegni { 6llum peim reglum sem skodadar hafa verid hér ad ofan. Ef
nakvaemni og 6hlutdraegni felst i pvi ad talka allt sem sagt er, baeta engu vio og
breyta engu, pa brytur inngrip tulksins { baga vid pad. Petta misreemi verdur

sko0dao nanar hér 3 eftir.

3.3. Sidareglur AUSIT og reglur um framferdi

Sidareglur Stofnunar talka og pydenda i Astraliu, AUSIT (The Australian Institute
of Interpreters and Translators), skera sig nokkud ur medal sidareglna tilka og
pydenda, en pzer eru mun itarlegri en adrar reglur sem skodadar voru.
Sidareglunum fylgja svokalladar Reglur um framferdi (e. Code of Conduct) og

samkvaemt inngangstexta er peim ztlad ad ,,... veita umgjord fyrir starfandi tilka

19, ... between people and cultures faithfully, accurately and impartially.” (ITI - Institute of

Translation and Interpreting, e.d. (c), gr. 4.1.)

20 .. including intervention to prevent misunderstandings and incorrect cultural references."

(sama heimild, meginregla 2, gr. 4.1.)
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og pydendur til ad stydjast vid pegar peir beita domgreind { starfi sinu.“21
Reglurnar um framferdi utskyra nanar hvad att er vid med sidareglunum og gefa
deemi um hvernig skal framfylgja peim. Pa fylgja einnig med atridi um framferdi
sem varda sérstaklega tilka annars vegar og pydendur hins vegar. Hér verda
pessir textar skodadir og greindir sem ein heild.

[ formala ad textunum kemur fram ad um er ad raeda nyja ttgafu reglnanna
fra 2012, en adur studdust samtokin vid sidareglur fra upphafi 10. aratugarins
(AUSIT - The Australian Institute of Interpreters and Translators, 2012). Pessi
nyja utgafa af reglunum er s6god maeta breytingum 4 starfi pydenda og tulka,
breytinga sem krafist hafi nyrra sidareglna. Héfundar reglnanna segja nyju

reglurnar koma til méts vio aukna

.. athygli er beinst hefur ad sidferdislegum pattum tulkunar og
pydinga um allan heim. Alpjodleg vidurkenning a stédu tulka og
pydenda verdur enn mikilveegari i pann mund er beir verda
synilegri, i gegnum fj6lmidla, alpjodasamskipti sem og stadbundin
stjornmal, sem dregur athygli ad og eykur eftirlit med

frammistddu peirra.??

[ formalanum kemur einnig fram ad med sidferdislegum pattum eiga héfundarnir
medal annars vid viokveema stodu tulka a atakasveedum, sem og rétt einstaklinga i
réttarholdum a tulka- og pydingapjénustu.

Hofundar reglnanna er vinnuh6pur sem samanstendur af sex
sérfreedingum ur talkun eda pydingum, auk pess sem i vinnuferlinu voru
reglurnar sendar & alla medlimi AUSIT til skodunar. Stofnanir, radningaskrifstofur
og adrir sem kaupa tilka- og pydendapjénustu i Astraliu, hafa pessar reglur til
hlidsjonar, auk pess sem reglurnar hafa verid teknar upp af samtokum tulka og
bydenda i Nyja Sjalandi, NZSTI (New Zealand Society of Translators and

Interpreters). Vegna pess hve nylegar reglurnar eru og itarlegar, og vegna pess ad

21 . provide a framework for interpreting and translating professionals to use when exercising
judgment in their practice“ (AUSIT - The Australian Institute of Interpreters and Translators, 2012)
22 .. growing attention to ethical issues in interpreting and translation around the world.
International recognition of the status of interpreters and translators becomes even more
important as they achieve greater prominence through media, international affairs and local
political issues, attracting increased scrutinity of their standards.” (sama heimild)
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paer takast & vid breyttar adsteedur i tulkun og pydingum, hafa paer nokkra
sérstoou a medal peirra reglna sem skodadar eru hér.

Innihald sidareglnanna skiptist i niu kafla og par af varda fyrstu prir faglegt
framferdi, trinad og hafni; peetti sem eru til stadar i flestum fagreglum sem
skodadar voru. [ reglunum um framferdi, sem fylgja sidareglunum, er farid
itarlegra i hvad att er vid med reglunum. Par er, { peim hluta sem vardar faglegt
framferdi, 16g0 ahersla a sjalfstaedi og heilindi tilka og pydenda og til deemis er
tekid fram ao peir skuli ekki piggja pjonustugjald eda annars konar gjafir, utan
hefdbundinna smagjafa i akvednu menningarlegu samhengi. Frekar er fjallad um
sjalfstaedi og hlutleysi i fjorda paettinum er vardar 6hlutdraegni. Ekki er nema ad
litlu leyti fjallad um 6hlutdraegni { 60rum sidareglum sem skodadar voru, en {
reglum AUSIT skipar pad efnisatridi nokkud stéran sess. Log0 er ahersla a ad
tulkar og pydendur taki ekki afstodu med eda & moti neinum adila i
tulkaadsteedunum, og hafi ekki uppi ... munnlega eda skriflega, skodanir & hverju
malefni eda hvada persénu sem er, hvort sem er bednir eda 6umbednir, a medan
verkefni stendur yfir.“?3 b4 er sérstaklega tekid fram ad tulkar og pydendur séu
ekki abyrgir fyrir pvi sem vidskiptavinir peirra segja eda skrifa, peir beri einungis
abyrgo a ,,... heildsteedum og nakvaeemum®“?# flutningi a skilabodunum. Hvad att er
vi0 med nakveemni { flutningi er sidan utskyrt i naesta kafla er vardar nakvaemni,
en par er att vio ,,... akjosanlegan og heildstaedan flutning skilaboda yfir a
markmalid, par sem inntak og dsetningur skilabodanna a frummalinu eru
vardveitt an pess ad einhverju sé sleppt eda breytt.“2> Tekio er fram ad tulkar og
pydendur skuli hafa hzaefni og skilning til pessa i gegnum menntun sina og pjalfun.
Hér er um ad reeda mun {tarlegri leiobeiningar heldur en koma fram { 66rum
sidareglum sem skodadar voru. Vikio er ad hlutverki tulka og bydenda i naesta
peetti, er vardar afmorkun hlutverksins, og tekid fram ad tulkar og pydendur skuli
ekki taka ad sér onnur hlutverk, 4 medan a tulkunar- og pydingaverkefni stendur,
svo sem studning, leidsdgn eda radgjof. Svipad akveedi er ad finna i sidareglum

STIBC.

23 voice or write an opinion, solicited or unsolicited, on any matter or person during an

assignment.” (AUSIT - The Australian Institute of Interpreters and Translators, 2012, CoC, gr. 4.4.)
24

25

.+ complete and accurate.” (sama heimild, CoE, gr. 4)

» optimal and complete message transfer into the target language preserving the content and
intent of the source message or text without omission or distortion.“ (sama heimild, CoC, gr. 5.1.)
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Sidustu prir kaflar sidareglnanna varda fagleg sambond og vinnuskilyrdi, proun i
starfi og samstodu med starfsfélogum. Um pessi atridi er fjallad ad einhverju leyti i
flestum hinna reglnanna er skodadar voru og helst ad pau fai minna plass hér
heldur en { 68rum.

[ 1ok textans med reglunum tekur vid listi yfir hluti vardandi framferdi sem
sérstakir eru fyrir pydendur annars vegar og tulka hins vegar. Atridin sem talin
eru upp varoa hlutverk talksins og eru mjog nakvaem. Par kemur til deemis fram
ad talkar skuli tulka i fyrstu personu, ad peir skuli halda tilfinningum maelandans i
tulkun sinni og hvorki draga ar eda styrkja bodskap skilabodanna eda breyta
malfarinu. Pa kemur fram ad tulkar skuli ekki leidrétta rangfaerslur, heldur skuli
peir flytja skilabodin 4 sama mata og frummeelandinn flytur pau. Kvedid er 4 um
skyldu tulka til ad utskyra hlutverk sitt { tdlkunarvidburdinum pegar patttakendur
hafa ekki naegilegan skilning a pvi og gera ef til vill 6raunhaefar krofur. Einnig er
visad til pess ad patttakendur { tdlkaatburdinum geti dregid frammistédu tulksins

i efa:

Tulkar abyrgjast heaefni sina og ndkvaemni i tilkun og pegar pess er
6skad, utskyra peir akvardanir sinar vardandi malnotkun, en taka
ekki abyrgd a skilningi patttakenda a skilabodunum; pad er afram

viofangsefni patttakendanna.26

Vid ad skoda texta AUSIT; sidareglur, reglur um framferdi og pau atridi er varda
tulka sérstaklega, sést ad leiobeiningar vardandi hlutverk talksins eru mun
itarlegri og fa mun meira plass heldur en i reglum annarra samtaka. Gefin eru
deemi um adstaedur er geta komid upp i tulkavioburdum og utskyrt hvernig skuli
bregdast vid peim. Textarnir varpa upp mun skyrari mynd af hlutverki tulksins
heldur en reglur annarra samtaka og borin eru kennsl 4 hio floékna hlutverk
tulksins. Textarnir vidurkenna ad morgu leyti fjolpaett hlutverk tulksins, sem sést
til deemis a pvi ad gefnar eru upp adsteedur par sem frammistada tulksins geeti

verio dregin { efa. Eins er vikio a0 pvi a0 i talkavidburdi geta mismunandi adilar

26 Interpreters testify to their qualifications and the accuracy of their interpreting and, when
requested, explain their linguistic choices, but do not testify to participants’ understanding of
message; this remains an issue for participants.” (AUSIT - The Australian Institute of Interpreters
and Translators, 2012, Int12)
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haft mismunandi krofur til tulksins, sem geta stangast a vid sidareglur hans. ba
liggi abyrgdin hja tilkinum, en ,tdlkum ber skylda til ad utskyra hvert hlutverk
peirra sé og ad adstoda vidskiptavini sina i ad skilja hvernig ma na fram sem
bestum arangri i tilkudum vidburdi.“2”

bratt fyrir ad textar AUSIT séu mun meira lysandi fyrir hlutverk talksins
heldur en textar annarra samtaka, eru pé nokkur atridi sem vekja sérstaka athygli.
Ahersla er 4 ad ttlkar skuli tilka allt sem sagt er: ,[IJnntak og asetningur
skilabodanna 4 frummalinu eru vardveitt an pess ad einhverju sé sleppt eda
breytt.“?8 Tekid er fram ad petta eigi vio jafnvel pegar um augljés dsannindi er ad
ree0da. Petta akvaedi er i motsogn vio akveedi i reglum ITI, sem fjallad var um hér ad
ofan, par sem tekid var fram ad tulknum beeri skylda til ad gripa inn { undir

akvednum kringumstedum:

»,Medlimir skulu ... taka til allra rada, innan skynsamlegra marka,
til pess ad tryggja heildstaed og skilvirk samskipti a milli adilana,
par a medal inngrip til a0 koma i veg fyrir misskilning og rangar

menningarlegar tilvisanir.“?°

Hvergi i textum AUSIT er minnst 4 mogulegt inngrip tulka i ferlinu, en likt
og kemur fram i fjérda kafla syna athuganir ad margir tulkar telja inngrip
naudsynleg { vissum kringumsteedum. Hér er pvi um ad reeda misreemi a milli fag-
og sidareglnanna, med einni undantekningu i reglum ITI, og raunverulegrar

reynslu tulka.

27  ..the onusis on interpreters to clarify the boundaries of their role and assist their clients in

understanding how to achieve the best outcomes in an interpreted session.“ (AUSIT - The
Australian Institute of Interpreters and Translators, 2012, Int11)

28 . preserving the content and intent of the source message or text without omission or
distortion.” (Sama heimild, 2012, CoE, gr. 5)

29 Members shall ... take all reasonable steps to ensure complete and effective communication
between the parties, including intervention to prevent misunderstandings and incorrect cultural
references.” (ITI - Institute of Translation and Interpreting, e.d. (c), meginregla 2, gr. 4.1.)
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3.4. Vagi stakra efnispatta i fag- og sidareglum

Hér ad framan hefur verid fjallad um fag- og sidareglur nokkurra mismunandi
samtaka og einblint 4 pad sem vardar hlutverk tulksins. Reglurnar eiga ymislegt
sameiginlegt hver med annarri og akvedin hugtok koma upp likt og raudur pradur
i gegnum flesta eda alla pessa texta. Pessi hugtok hafa p6 mjog mismikid vaegi
innan reglnanna. Auk pess eru 6nnur atridi fjarverandi i sumum reglnanna. Hér ad
nedan eru valdir efnispeettir settir upp { toflu til haegdarauka. Peim er radad upp
eftir vaegi sinu innan reglnanna, en pannig ma betur atta sig 4 adalatridum i hverju
reglusetti fyrir sig. Auk pess er umfjollun um hvert efnisatridi fyrir sig fyrir nedan

tofluna.30

30 Vaegi stakra efnisatrida var fundid 4 pann hétt ad ordafjoldi akvaeda sem falla undir hvern flokk
var reiknadur sem hlutfall af heildarordafjélda tiltekinna reglna. Pannig var fundid ut plassid sem
hvert pessara efnisatrida feer i hverjum reglum fyrir sig. [ greiningunni var reynt ad notast vid
efnisatridi er nadu yfir innihald allra reglnanna. Ekki er um harndkvaema greiningu ad raeda, enda
avallt matsatridi hvada efnisatridi eru notud. Tilgangurinn er einungis ad varpa upp skyrari mynd
af reglunum og er téflunni setlad ad vera vioboét vio umfjollunina { kaflanum 4 undan. Vaegio er
tilgreint med ndmundadri présentutdlu og er radad eftir veegi, ad ofan og nidur.
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‘ AlIC IAPTI STIBC ITI AUSIT
Heidur Heidur
starfsstéttarinnar | starfsstéttarinnar
Vinnuskilyrdi /samtakanna og /samtakanna og Vinnuskilyrdi Haefni
34% samband vid samband vid 31% 15%
starfsfélaga starfsfélaga
66% 28%
Heidur Heidur
starfsstéttarinnar starfsstéttarinnar
/samtakanna og Tranadur Heefni /samtakanna og Ohlutdraegni
samband vid 10% 24% samband vid 14%
starfsfélaga starfsfélaga
24% 14%
Tranadur Haefni Haefni
9% 8% 10%
Haefni Tranadur Ohlutdraegni Vinnuskilyrdi
8% 2% 9% 11%
Tranadur Nakvemni
5% 9%
Heidur
starfsstéttarinnar
/samtakanna og
samband vid
starfsfélaga
7% (adeins hid
sidastnefnda)
Tranadur
5%

Trunadur: Allar reglurnar sem skodadar voru innihalda dkveedi um ad talkurinn
sé bundinn tranadi vardandi upplysingar sem hann eda hin 60last i starfi. Petta er
eitt grundvallaratridido i fag- og sidareglum tudlka og stundum tekid fram ad
tilkinum er 6heimilt ad nota pessar upplysingar sér til hagnadar. Aherslan sem
16gd er a petta atridi kemur veentanlega til vegna vidkveemrar stodu tulka vida {
heiminum. Trinadarakvaedid er mjog mikilvaegt pegar kemur ad pvi ad fagveeda

tulkun og pvi skiljanlegt ad pad skipi mikilvaegan sess i fag- og sidareglum tulka.
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Haefni: [ pennan flokk falla dkvaedi sem fjalla um skyldu talka til ad vera
heidarlegir vardandi heefni sina og a0 taka ekki ad sér storf sem peir eru ekki
hefir til ad sinna. Einnig falla hér undir dkveedi um ad tulkar skuli vidhalda
tungumalakunnattu og annarri starfstengdri kunnattu sinni. Petta efnisatridi, likt
og pad ad ofan, ma finna { 6llum peim reglum er skodadar voru.

Heidur starfsstéttarinnar eda samtakanna og samskipti vid
starfsfélaga: [ 6llum peim reglum er skodadar voru eru akvaedi er varda tengsl
tulka vid samstarfsfélaga sina, skyldur peirra gagnvart samtokunum eda
starfsstéttinni i heild. Gjarna er fjallad um skyldu tulka til ad fordast atheefi sem
skadad geta annadhvort samtokin eda starfsstéttina { heild. Pessi efnisatridi skipa
stéran sess i reglum AIIC, IAPTI, STIBC og ITI, en athygli vekur ad pau skipa mun
minni sess i reglum AUSIT. [ reglum AUSIT er { raun adeins fjallad um hid
sidastnefnda i pessu efnisatridi; samskipti vid starfsfélaga. Litid sem ekkert er
fjallad beinlinis um mikilveegi pess ad vidohalda heidri starfsstéttarinnar eda
samtakanna og pad er hér sem reglurnar skera sig hvad helst ar fra hinum
reglunum, og pa sérstaklega reglum AIIC. Af pessu mezetti draga pa alyktun ad
reglur AUSIT séu, i meiri meeli en reglur AIIC, midadar ad tulkinum sjalfum fremur
en ad starfsstéttinni { heild.

Vinnuskilyrdi: [ pennan flokk falla 4kvaedi um vinnuskilyrdi og adstaedur,
til deemis vardandi teeknibtinad, samninga og vinnutima tidlka. [ reglum AIIC er
16gd ahersla a petta efnisatrioi, likt og pad hér a undan en pessi tvo efnisatridi na
samtals yfir neerri 60% af heildartexta AIIC. Samanburdur vid reglur AUSIT, par
sem bessir tveir paettir skipa 18% af heildartextanum, gefur ef til vill visbendingu
um meginaherslur { pessum tveim reglusettum fyrir sig. Reglur AIIC einblina mun
meira & hagsmuni starfsstéttarinnar i heild, & medan reglur AUSIT einblina a
hagsmuni tulksins sjalfs.

Afmérkun hlutverks: [ pennan flokk falla pau akvaedi sem tilgreina ad
talkurinn skuli ekki fara ut fyrir hlutverk sitt. [ reglum AIIC, STIBC og AUSIT er
komid inn a petta atridi og tekio fram ad talkar skuli ekki, pegar peir hafa verio
rdonir sem talkar, sinna 60rum storfum en talkun. Med 60rum storfum er att vio
til deemis radgjof eda studning vid vidskiptavinina.

Ohlutdraegni: Akvaedi um 6hlutdraegni geta fjallad um mikilveegi pess ad

tulkar eigi ekki hagsmuna ad geeta i tulkaferlinu og geeti hlutleysis gagnvart 6llum
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patttakendum. [ 6hlutdraegni getur einnig falist ad tilkur megi ekki lata skodanir
sinar hafa ahrif i tilkaadstaedum. Um petta akvaedi er fjallad { reglum ITI og AUSIT.
Ekki er komid beint inn 4 6hlutdraegni i reglum AIIC, enda litio fjallad par beinlinis
um hlutverk tulksins.

Nakvaemni: [ pennan flokk falla pau 4kvaedi par sem fjallad er um ad talkur
skuli tilka nakvemt og fylgja pvi sem sagt er a frummalinu, &n pess ad breyta
neinu eda beeta nokkru vid. Petta akvaedi er einungis ad finna i reglum AUSIT,
enda eru peer reglur mun ndkvaemari vardandi hlutverk tulksins heldur en adrar
reglur er skodadar voru. bvi til sonnunar ma sja ad akvaedi sem varda beinlinis
hlutverk tulksins; trunadur, hezefni, afmérkun hlutverksins, o6hlutdreegni og
nakvaemni, skipa samtals yfir helming af heildartexta reglna AUSIT.

Sidustu prju efnisatridin sem hér voru skodud; afmorkun hlutverks,
Ohlutdraegni og nakveemni, verdur fjallad nanar um i 5. kafla. Pessi atridi skarast
ad sumu leyti, til deemis getur nakveemni falid i sér ad tulkurinn fari ekki ut fyrir
afmarkad hlutverk sitt. Pa gefur 6hlutdraegni til kynna ad tilkurinn sé ndkveemur
og tulki allt pad sem sagt er, an pess ad breyta neinu eda baeta vid. Pessi prju atridi

gefa 0l til kynna akvedna fjarlaego tulksins vio adra patttakendur { atburdinum.
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4. Umraedupraedir a internetinu

4.1. Um umrzedupraedina

Hér ad ofan voru skodadar hugmyndir um radstefnutilkun sem birtast i fag- og
sidareglum tulka. Til samanburdar verda hér skodadir umraedupraedir tulka um
starf sitt. Kosturinn vid umraedupreaedi er ad par ma finna athugasemdir
radstefnutilka um starf sitt, a fremur 6formlegum vettvangi. Umraedurnar gefa
innsyn i hugmyndir tulka um starf sitt og ahugavert er ad bera paer hugmyndir
saman vid paer hugmyndir sem koma fram i fag- og sidareglunum. Med leit a
netinu fundust prjar dlikar sidur sem eiga pad sameiginlegt ad vera vettvangur
fyrir umraedur um tilkun og ad vera opnar fyrir 6llum. Gengid var ur skugga um
ad allar sidurnar veeru vel virkar og innihéldu nylega umraedupreaedi.

www.interpreters.freeforums.org er opin umraedusida um tulkun med yfir
6600 pradum (interpreters.freeforums.org, 2014). Samkvamt forsidunni er sidan
sérstaklega aetlud tulkanemum og peim sem eru ad taka sin fyrstu skref
atvinnulifinu sem tulkar.

www.interpreting.info er sida par sem folk getur sett fram spurningar um
tulkun. Sidan er hyst og styrkt af AIIC en hver sem er getur sett fram spurningar
og svor. Alls eru teepar 500 spurningar a sidunni og rim 1500 svor
(interpreting.info, 2014).

Pridja sidan sem skodud var er www.proz.com; stért netsamfélag pydenda
sem og tulka, med yfir 690.000 notendur (proz.com, 2014). Daemin sem skodud
verda hér 4 eftir eru af umradusvaedi sidunnar um tulkun.

Sidurnar prjar voru skimadar fyrir pradum sem fjalla um hlutverk tulksins,
med dherslu 4 pad sem vardar synileika tulksins. Leitarnidurstédurnar eru sex
mismunandi umradupraedir. Peir eru skodadir hér til samanburdar vid reglurnar
i pridja kafla, i pvi sjdnarmidi ad bera saman hugmyndir sem par birtast vardandi
synileika radstefnutulksins. Atla ma ad peir sem taka patt { umraedunum um
tilkun séu margir hverjir medlimir ad tilkasamtékum. Ahugavert er ad skoda
hvort reynsluheimur tulka, likt og hann kemur fram 4 pessum umradupradum,
samraemist peim reglum sem voru skodadar hér a undan, og ef ekki, hver

mismunurinn sé.



4.2, Vélreen tulkun, nakvaemni og 6hlutdraegni

Fyrsti umraedupradurinn sem skodadur verdur er af sidunni
interpreters.freeforums.org. Likt og 40ur sagdi er sidan sérstaklega setlud
tulkanemum og nyutskrifudum tulkum og fjoldi umraeduprada fjalla um
undirbuning fyrir proéf, hvernig skal koma sér a framfzaeri og svo framvegis. Par ma
einnig finna spurningar fra fo6lki sem thugar ad fara i nam i talkun, en vill vita
meira um fagid. Pradur fra 2. agust 2008 hefst & spurningu fra ,annie”, par sem

hun lysir yfir ahuga a tilkun, en han vill vita eftirfarandi:

Er radstefnutilkun ekki verulega vélraen? bPad sem ég a vid er, er
eitthvad framlag til stadar, einhvers konar samskipti, eda er
madur einfaldlega i hlutverki pydingavélar... Med 60rum ordum: Ef

einhver, hver er skapandi patturinn { pessari starfsgrein?31

[ svari fra ,dawncloack” segir ad margir tulki vissulega 4 vélreenan mata, likt og
,pafagaukar”. Hann segir pessa tulka vera ,sleemu tilkana“. Hann vitnar jafnframt
{ kennara sinn { tilka- og pydendaskélanum ESIT (Ecole Supérieure

d'Interprétariat et de Traduction) pegar hann segir:

Petta snyst ekki um ad segja meira og minna sému hlutina, heldur
um ad koma skilabodunum afram a besta mogulega hatt ... bu tjair
aldrei pinar eigin hugmyndir, alltaf hugmyndir annarra. En pratt

fyrir pad er pér algerlega i vald sett hvernig pu tjair pzer, og godur
tulkur stefnir ad pvi ad tja paer ekki einungis nakveemlega, heldur

a pann besta og fallegasta og jafnvel ljodranan hatt.32

31 Isn’t conference interpreting really mechanical? As in, is there any input, any sort of
communication, or are you simply like a machine translating... In other words: What is the creative
side of this profession?“ (,annie“, 2008)

32 It's not about saying more or less the same things, it’s about passing the message as best as
possible ... You never express your ideas, always someone else’s. However, the way you choose to
express them is completely up to you, and a good interpreter will aim not only to express them

accurately, but to express them in the best and most beautiful and even poetic way.*
(,downcloack", 2008)
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Hér ma sja greinilega skirskotun { merkingarkenningu Seleskovitch, en likt og
fjallad var um i 2. kafla var huan i forsvari fyrir kenninguna og stofnadi tulkadeild
ESIT skolans. Spurning ,annie” um vélraent hlutverk tulksins endurspeglar
rétgronar hugmyndir um radstefnutulkinn sem ,pydingavél” eda ,pafagauk”.
Lykilatridi hér eru spurningar um synileika talksins, um 6hlutdreegni og
nakveemni.

Pessar spurningar eru einnig midleegar i neesta umraedupreaedi sem
skodadur verdur, af sidunni interpreting.info. ,Marenthe“ spyr 10. desember 2013:
,Verdur radstefnutulkur avallt ad vera hlutlaus og ad vera trur skilabodunum {
Ollum kringumstaeedum?“33 Fjogur svor berast vid spurningunni og eru pau
nokkud samhljoma i pvi a0 tulkar skuli hafa sem meginreglu ad tulka af ndkvaemni
og hlutleysi pad sem sagt er. Domtulkun er nefnd sem deemi um adsteedur par sem
pessir peettir skipta sérstaklega miklu mali. Pratt fyrir petta nefna prir peirra sem
svara ad undantekningar séu a pessari meginreglu. ,duangtip” segist avallt kenna
tulkanemendum sinum ad vera eins truir frumskilabodunum og moégulegt er. En
deemi um undantekningar séu pegar einn reedumadur gerir grin ad 60rum a
donalegan hatt, eda pegar ,,... reedumadur gerdi greinilega mistok vardandi
dagsetningar eda tolur (og pad rétta var synt a powerpoint glaerum).“3#4 ,Gaspar*

ordar pad a eftirfarandi hatt:

Pratt fyrir ad samkveemt kenningunni skuli madur avallt vera
hlutlaus (ef med pvi attu vid ad endurtaka 4 markmalinu pad sem
sagt var an pess a0 breyta neinu), er listinn af pekktum og

mogulegum undantekningum langur.3>

Hann segir akvordunina um hvort skuli leidrétta mistok eda ekki, eda hvort skuli
mykja eda ekki mykja skilabodin, vera akvordun sem tulkurinn verdur ad taka a

augabragdi. Pad sé ekkert eitt rétt svar vio hvernig skal bregdast vio (,Gaspar”,

33 Does a conference interpreter always have to be neutral and be loyal concerning the message
in any given circumstance?“ (,Marenthe“, 2013)

34 ..the speaker made a blatant mistake about dates or numbers (with the correct ones showing
on the powerpoint screen).” (,duangtip“, 2013)

35 Although in theory you always should be neutral (if by that, you mean repeating in the target

language what has been said without any alteration), the list of known and imaginable exceptions
is long.” (,Gaspar®, 2013)
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2013). [ 68ru svari ordar notandinn , msr* petta a pann hatt ad ,,... oftar en ekki
storfum vid samkvamt hollustu vid fjolda patta sem geta stangast 4 hvorn vid
annan“.3®

Ef vid berum bessi svor saman vio fag- og sidareglurnar sem skodadar voru
hér ad ofan sjaum vid greinilega motsogn er vardar hlutverk og skyldur tulksins.
Reglurnar leggja flestar sérstaka aherslu a hlutleysi og nakveemni { flutningi
tulksins. Textar AUSIT taka jafnvel sérstaklega fram ad tulkar skuli tulka allt pad
sem sagt er, p6tt um augljés 6sannindi séu ad rada. Reglur annarra samtaka
ganga ekki svo langt, en leggja p6 mikid upp Ur nakvemni og hlutleysi. Eina
undantekningin 4 pessu eru reglur ITI, par sem tekid er fram ad undir vissum
kringumstadum skuli tulkurinn gripa inn i, til deemis ef misskilnings geetir a milli

maelenda.

4.3. Hatursraeda, dénaskapur og tulkun i 3. persénu
A interpreting.info ma finna spurningu fra ,LiA“, fra 16. névember 2011, par sem
viokomandi veltir fyrir sér skyldu tulka til ad hafa eftir hatursreedu eda 6nnur
seerandi ummeeli. Hin nefnir ad audvitad geti tulkar neitad a0 taka vio
tulkunarverkefnum par sem fyrirsjaanlegt er ad pad sem sagt verdi hugnist
tulkinum svo illa ad hann vilji ekki talka pad samvisku sinnar vegna. En
hatursraeda getur komid upp { nanast hvada samhengi sem er, an fyrirvara. , LiA“
nefnir deemi fra eigin reynslu 4 10. aratugnum af radstefnu um fikniefni og
alnzemi, par sem maelandinn hof ad tala um Afrikubua, konur og samkynhneigda
undir formerkjum gifurlegs rasisma, karlrembu og hdmo6fébiu, &4 pann hatt ad
tulkinum fannst pad ganga gegn sidferdi sinu ad halda afram ad tilka hann: ,Eg
bad hlustendur mina afsokunar (Eg sagdi e-0 & pann hatt , Talkurinn ykkar bidst
afsokunar, hun getur ekki fylgt maelandanum lengur®), og slokkti a
hljoOnemanum.“37 Han spyr um skodanir annarra a slikum adsteedum og um hver
séu aseettanleg viobrogd vid peim.

[ svéorunum, sem eru tiu talsins, eru flestir peirrar skodunar ad tulkar séu

fagmenn sem skuli tilka hvad sem sagt er, jafnvel p6 pad misbj6di peim sterklega.

36 . more often than not we operate under several loyalties that may conflict” (,msr“, 2013)

37 lapologized to my listeners (I said s.th. ‘Your interpreter apologizes, she can’t follow the
speaker any more’), and switched the mike off.“ (,LiA“, 2011)
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,Vincent Buck” setur fram ahugaverda athugasemd vardandi naudsyn pess ad
tulkurinn lati ekki sinar eigin tilfinningar standa i vegi fyrir tdlkuninni. Hann segir
ad po pad sé bara mannlegt fyrir tilka ad lata heyrast i tdlkun sinni pegar peim er

mjog misbodiod af pvi sem sagt er, sé mikilvaegt ad hljoma ekki 4sannfeerandi:

Ef hann gerir pad, skapar tulkurinn einungis plass fyrir
vitsmunalegt 6samraemi { huga dheyrandanna. Fo6lkid sem hlustar
a pig fer ad velta pvi fyrir sér hvort pu sért eda sért ekki ad tulka
heildarséguna, og hversvegna ekki. Og i stad pess ad einblina a
skilabodin - og deema pau fyrir pad sem pau eru - fer pad ad efast
um sendibodann. Sannarlega viltu ekki gefa 4heyrendum pinum
neina afsokun til ad baela nidur 6heppilegan reedumann eda

hugmyndafraedi.38

Med 60rum ordum er naudsynlegt ad talkurinn veki ekki athygli & sinum eigin
skodunum, heldur talki beint pad sem sagt er, til ad fordast ad bjaga skilabodin a
neinn hatt. bPad sé svo aheyrendanna ad deema skilabodin.

En pratt fyrir petta, nefnir ,Vincent Buck” deemi par sem hann sjalfur var
sleginn Ut af laginu vegna drukkins reedumanns sem ték upp a pvi ad fara med réo
af karlrembubréondurum, og kom ad pvi ad tulkurinn gat einfaldlega ekki haldid

afram tulkuninni:

Eg held ad ég hafi sagt eitthvad a bord vid: , Tulkinum ykkar pykir
pad leitt, en petta atti ad vera inngangsraeda um ... og i lj6s kemur
ad reedumadurinn er einungis ad segja verulega, verulega sleema
brandara. Eg held 4fram ad ttilka pegar hann hefur lokid af
ruddaskapnum. Afsakig“.3?

38 In doing so the interpreter only creates space for cognitive dissonance in the mind of the
audience. People listening to you will start wondering whether you're interpreting the whole
story, and why. And instead of focusing on the message - and judging it for what it is - they’ll start
doubting the messenger.” (,Vincent Buck®, 2011)

39 I think I must have said something like: ‘your interpreter is sorry, but this was supposed to be a
keynote on ... and it turns out that the speaker’s actually only telling very, very bad jokes. I'll
resume interpreting when he’s done with the lewdness. Sorry.”” (,Vincent Buck®, 2011)

43



[ pessu deemi avarpar talkurinn hlustendurna beint auk pess sem hann visar til
reedumannsins i 3. personu, til pess ad komast hja pvi ad tilka dénalegan
meelanda. Fleiri af peim sem svara preedinum segjast hafa gripid til pess rads ao
skipta yfir { 3. personu { svipudum tilfellum, til ad fjarlaegja sig fra meelanda sem
misbaud peim. Pannig gatu peir haldid afram ad tulka, en gert samt skyran
greinarmun a milli sin og pess sem sagt er. ,Conrado” segir ad { adsteedum par

sem saerandi ummeaeli voru hofo, hafi hann haldid afram ao talka:

Pad eina sem ég gerdi var ad baeta vid nokkrum sinnum
,melandinn sagdi rétt { pessu” eda ,eins og malandinn var ad
segja“. Mér finnst ég a pennan mata fjarlaegja mig, en get samt
haldid afram ad gefa trua tilkun a raeedunni an pess ad mér finnist

mér vera misbeitt.40

Nanast allir peir sem svorudu praedinum voru sammala um ad tulkinum beeri
skylda til a0 tulka hvad sem sagt veeri, ef peir hefdu 4 annad bord tekid ad sér
tulkaverkefni. En pratt fyrir pad nefndu margir deemi um adstadur par sem peir
settu einhvers konar fyrirvara vid pad sem sagt var og gjarna var gripio til pess ad
skipta yfir { 3. personu { slikum adsteedum. Slikt er audvitad { métségn vid pau
skilabod sem koma fram i fag- og sidareglum sem skodadar voru hér ad ofan. I
textum AUSIT er sérstaklega tekid fram ad talkurinn beri ekki abyrgd 4 pvi sem
meelandinn segir, sem og ad tulkur skuli segja sig fra verkefni ef hann telur sér
ekki feert um ad vera 6hlutdraegur vegna eigin personulegra skodanna (AUSIT -
The Australian Institute of Interpreters and Translators, 2012). Hér virdist pvi
geeta akvedins misraemis 4 milli annars vegar peirra krafna sem gerdar eru til
tulka (og jafnvel peirra krafna sem peir gera til sin sjalfra) og hins vegar pess
hvernig peir bregdast vio { raunverulegum tulkaadstaedum.

Tualkun { 3. persénu er einnig efnid { umraedupraedi a sidunni proz.com. bar
spyr ,Mila Bilenka“: ,Hefur einhver starfsfélaga minna purft ad nota 3. personu i

tulkun, vegna pess ad einum eda badum adilum lidur ekki vel med ad nota 1.

40 The only thing I did was to add a couple of times ‘the speaker has just said’ or ‘as the speaker
has just said’. I feel that this way I distance myself but I can go on giving a faithful rendition on the
speech without feeling misused.” (,Conrado“, 2012)
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personu?“4! Svorin sem henni berast benda til pess a0 margir kannist vid ad hafa
lent { slikum adstazedum, en pa sé radlegast ad utskyra vel og vandlega fyrir
patttakendum hvert starf tulksins sé og hvernig tilkunin fari fram. Pad virdist
yfirleitt duga, en pé nefnir ein peirra sem svarar praedinum ad leeknar eigi

sérstaklega i vandraedum med petta. ,Alexandra Goldburt“ segir:

Pad er typiskt fyrir leekni a0 ganga inn { stofuna og byrja ad spyrja:
,Vard hann fyrir slysi? Hvar finnur hann til? Fara einkenni hans
batnandi, versnandi, eda eru pau stodug?“ Pegar ég bid laekninn ad

tala beint vid sjuklinginn, er hann sjaldnast samvinnupydur.#2

[ reglum AUSIT er tekid fram ad talkar skuli, pegar porf sé 4, itskyra hlutverk sitt
fyrir patttakendum i tilkaatburdi. Reglur allra annarra samtaka sem skodud voru
minnast ekki 4 hvad skuli gera { slikum adsteedum. Pé ad deemid hér fyrir ofan eigi
vio um samfélagstulkun frekar en radstefnutilkun, er pad haft med hér til pess ad
syna fram a pau sninu vidfangsefni sem tulkar geta meett, sem sjaldnast er fjallad

um i fag- og sidareglum fyrir talka.

4.4. Mist6k reedumanna

Sidustu tveir umraedupraedirnir sem skodadir voru fjalla badir um adstaedur par
sem reedumadur gerir misték i flutningi sinum. A interpreting.info segir ,silvia-c
fra adsteedum sem hun var { par sem reedumadur rugladist nokkrum sinnum i lok
fundar. Han greip til pess rads ad leidrétta hann a nokkrum st6dum, eftir pvi sem
hun attadi sig a af samhengi og fyrri vitneskju. Han spyr: ,[H]ver er vidurkenndur
stadall 4 medal radstefnutilka? Er pad pannig ad allt sem kemur inn skal fara Ut

eda eigum vid ad leidrétta pad sem okkur er dagsljost ad eru mistok?“43 Flestir

41 Has anyone of my colleagues had to use the 3rd person while interpreting, because one or both
parties are not comfortable with interpreter’s using 1st person?“ (,Mila Bilenka“, 2006)

42 It is very typical for a doctor to walk into an exam room and start asking: ‘Did he suffer a work
accident? Where does he have pain? Are his symptoms getting better, worse, or staying the same?’
When [ ask the doctor to talk directly to the patient, very rarely do I get his cooperation.”
(,Alexandra Goldburt*, 2006)

43 [Wlhat's the accepted standard among conference interpreters? Should it be garbage in,

garbage out, or are we supposed to correct what we know to be glaring mistakes?“ (,,silvia-c*,
2011)
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peirra sem svara segja akvednar adstadur geta kallad a ad mistok séu leiorétt. bad
sé hinsvegar vidkvaemt og purfi ad meta hvert deemi fyrir sig. ,Nacho“ bendir a
hattuna 4 pvi ad tulkur leidrétti eitthvad sem augljoslega er mismeeli, ef til deemis
naesti meelandi gerir sidan fyndna athugasemd vid mistokin. Peir i salnum sem
fylgdust med mistokunum hlzja, en peir sem fengu ekki ad heyra upprunalegu
mistokin fa a tilfinninguna ad hafa misst af einhverju. ,Nacho“ segir: ,,Eg held a0
madur verdi ad skoda hvert og eitt tilfelli fyrir sig og meta hvort pad sé 6ruggt og
heppilegt ad leidrétta maelandann. Ef einhver efi er til stadar, myndi ég alltaf tulka
bdkstaflega.“4*

Annad deemiod er tekid af proz.com. Tilefni spurningarinnar er atvik fra
2013 par sem forseti Frakklands, Francois Hollande, i reedu sem hann hélt i
Tékyd, rugladi japonsku gestgjofunum sinum saman vid Kinverja (France's
Hollande calls Japan "China", interpreter saves the day, 2013). Tulkurinn { pvi
tilfelli leiorétti forsetann svo mistokin urdu ekki eins dberandi og pau annars
hefdu verid. [ umraedupraedinum koma fram mjog skiptar skodanir um hvort
tulkurinn hafi brugdist rétt vio med pvi ad leiorétta forsetann og forda honum
pannig fra peim mun meiri vandraedagangi. Margir peirra sem svara telja tulkinn

hafa gert forsetanum mikinn greida. ,Sarah Pahla“ segir:

P06 pad sé a hreinu ad talkurinn hegdadi sér ekki samkvemt pvi
hvernig tulkur *a a0* hegda sér (og ég er sammala um ad pad sé
varasamt ad efast um malandann - og ekki skal horfa fram hja
pvi), pa held ég ad petta sé gildid sem manneskjur hafa fram yfir
vélar - vid getum notad domgreind okkar vid akvardanir og hagad

okkur i samraemi vid adstadur.4>

[ 68ru svari, fr4 notandanum ,Balasubramaniam L.“, koma fram andsted vidhorf,
en hann telur ad med pvi a0 leidrétta forsetann hafi talkurinn brotid eina

meginreglu tilka um hlutleysi:

44 1think one should consider in every single situation if it is safe and convenient to correct the
speaker. In case of doubt, I would always interpret literally.” (,Nacho“, 2011)

45 While it is clear that the interpreter did not act according to how an interpreter *should* act
(and I do agree that second-guessing the speaker is indeed a dangerous practice - and should not
be condoned), I think this is the value that human beings offer over machines - we can make
judgement calls and act accordingly depending on the situation.” (,Sarah Pahla“, 2013)
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Hlutverk tulksins, rétt eins og pydandans, er ekki ad taka stoou
med einum adila. Hann leggur ekki mat 4 pad sem hann/hdn
tulkar. Med pvi ad fela axlarskaft Hollande, 1ét hann Hollande lita
ut fyrir ad vera frédari en hann var i raun, og pannig blekkti hann

Japanina.#6

Skiptar skodanir eru greinilega vardandi pad hvort talkur skuli leidrétta augljosar
rangfaerslur { mali maelanda. Annars vegar er pad sjonarmid ad tulkur skuli talka
allt sem sagt er og ekki sleppa neinu né baeta vid. Petta vardar skyldu tulksins til
nakvaemni og 6hlutdraegni og ad hann skuli halda sjalfum sér utan vid
tulkavioburdinn. Reglur AUSIT stydja pessa hugmynd, ad minnsta kosti er tekio
fram { kaflanum um éhlutdraegni ad tulkar séu ekki abyrgir fyrir pvi sem meelandi
segir, heldur einungis fyrir réttum og ndkveemum flutningi skilabodanna (AUSIT -
The Australian Institute of Interpreters and Translators, 2012, CoE, gr. 4). Reglur
ITI taka hins vegar fram a0 tulkur skuli taka til inngrips ef naudsynlegt sé, til ad
audvelda flutning bodanna (ITI - Institute of Translation and Interpreting, e.d. (c),
meginregla 2, gr. 4.1.). Hér er um a0 rada pversogn a milli setladrar 6hlutdraegni

tulksins og naudsyn pess ad koma réttu skilabodunum afram.

46 The interpreter's, as is the translator's, role is not to take sides. He does not evaluate what
he/she is interpreting. By covering up Hollande's gaffe, he/she presented Hollande in a more
erudite manner than he actually was, and in this way misled the Japanese.” (,Balasubramaniam L*,
2013)
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5. Osynileiki radstefnutulksins

5.1. Um afmorkun hlutverksins, 6hlutdraegni og nakveemni

[ peim fag- og sidareglum sem skodadar voru { pridja kafla komu akvedin
efnisatridi upp endurtekid likt og raudur pradur. Afmoérkun hlutverksins,
Ohlutdraegni og nakveemni eru dberandi efnisatridi i reglum flestra samtaka sem
skodud voru. Aherslan 4 pessi efnisatridi varpar upp dkvedinni mynd af tilkun
sem einsleitu atheefi og af tilkum sem litt synilegum millilidum. Likt og
radstefnutilkurinn og freedikonan Ebru Diriker hefur bent 4, hafa rannsakendur a
tulkun sidustu ar endurskodad og gagnrynt hugmyndir um 6hlutdraegni og
nakvaemni i tulkun, peir hafa bara ekki beint sjénum ad radstefnuttalkun (Diriker,
2004, bls. 3). bPessar rannsOknir hafa einblint ad miklu leyti 4 samfélags-, dom- og
taknmalstulkun.

Taknmalstulkurinn Cynthia B. Roy hefur rannsakad hlutverk og imynd
tulksins og pad hvernig tulkar tala sjalfir um starf sitt. Hin segir hugmyndina um
tulkinn sem ,ras“ eda ,leidoslu“ (e. conduit) vera algeng innan ordraedunnar, en hiin
segir pa hugmynd vera vidbragd vio peirri tilhneigingu ad lita a taknmalstulka
sem adstodarfolk eda hjalparhellur peirra heyrnarskertu einstaklinga sem peir
tulkudu fyrir (C. B. Roy, 1993/2002, bls. 348). Pannig hafi taknmalstulkar sjalfir
ytt undir hugmyndina um tulkinn sem litt synilegan, sem hluti af pvi ad fagveeda
starfsstéttina. Taknmalstulkar vida um heim hafa lagt mikid upp ur pvi ad
endurskilgreina hlutverk sitt, til deemis med pvi ad setja a fot félog og baeta
menntun, en einnig med pvi ad stydjast vio fag- og sidareglur (Wadensjo, 1998).

Annar taknmalstulkur, Melanie Metzger, benti a arid 1999, i Sign Language
Interpreting: Deconstructing the Myth of Neutrality, ad taknmalstilkar sem hin
tok viotol vid hofou itrekad i starfi sinu gripid inn { samraedurnar, ef peir sau
astaedu til. Deemi sem hiin nefnir um inngrip eru, til deemis, pegar tAknmalstalkur {
kennslustofu gerdi hlé 4 talkun sinni til ad bidja nemendurna um ad tala einn i
einu, pvi talkurinn eetti i erfidleikum med ad tulka pegar svo mikid var um
samtimis tal (Metzger, 1999, bls. 1). Annad deemi sem hin nefnir er um
taknmalstulk i leeknavidtali. Eitthvad i mali leeknisins fékk tulkinn til ad efast um

pad sem hann sagdi og tulkurinn varadi heyrnarlausan sjuklinginn vid, eftir



viotalio, a0 fara a0 ordum laeknisins an pess ad fa alit annars leeknis (sama
heimild, bls. 1-2). Slik deemi eru ad sjalfsogou i motségn vio hugmyndina um
fullkomna 6hlutdreegni tulksins. Metzger talar um ,pversogn tulksins“ (e. the
interpreter’s paradox) { pessu samhengi.

Sidasta aratuginn hafa komid fram rannséknir sem syna ad starf
radstefnutulksins er langt pvi fra ad vera einsleitt og spurningar um st6du tulksins
{ a0steedunum, um 6hlutdraegni og hlutleysi, eiga fullan rétt 4 sér i umfjéllun um
radstefnutdlkun. Pad er ekkert sem heitir ,bara ad tilka“, enda myndi pad pyda ad
tulkun feelist { ad tileinka sér stadladar venjur (P6chhacker og Shlesinger, 2002,
bls. 339).

Af rannséknum sidasta aratugar ma fyrst nefna bok Ebru Diriker, De-/Re-
Contextualizing Conference Interpreting: Interpreters in the Ivory Tower (2004),
par sem hun skodar tulkun 4 tiltekinni radstefnu um heimspeki sem haldin var i
Istanbul arié 2000. Diriker studdist vid upptokur af radstefnunni, viotol vio
tulkana sem og viotol vid radstefnugestina. Nidurstodur hennar ma draga saman a
pann hatt ad talkarnir unnu i floknum adsteedum og purftu ad gripa til ymissa
rada til ad sinna starfi sinu. Peir urdu greinilega fyrir ahrifum af adsteedunum sem
peir unnu i og starf peirra var mun fléknara en ,bara ad tulka“ pad sem sagt var.
Tulkarnir so6gou fra erfidleikum sinum vid ad fylgja sumum reedum, vegna pess ad
reedumennirnir ymist lasu beint af bladi eda geettu pess ekki ad tala skyrt og beint
i hlj6dnemann (Diriker, 2004, bls. 134). P6 a0 tulkar eigi ad fa flestar reedur a
prenti fyrir radstefnuna eru idulega misbrestir par 4 og pegar kemur ad
o6undirbunu mali hefur tulkurinn ekkert til ad stydjast vid utan pess sem hann
heyrir { heyrnartélunum. Pa syndu viotol vid radstefnugesti ad veentingar peirra
til talkunarinnar voru mjég mismunandi og skodanir peirra a geedi tulkunarinnar
a radstefnunni voru 6likar. Diriker bendir einnig a vidkvaema st6du tulksins i peim
adsteedum par sem raeedumenn { salnum eigna talkinum misték sem eru ef til vill
sprottin af misskilningi & milli reeGumanna sem hafa skilid eitthvad a 6likan hatt
(Diriker, 2004, bls. 137). I slikum adstaedum, eigi tilkurinn ad fylgja reglum um
nakvaemni og fordast inngrip, hefur hann ekki moguleika 4 ad skerast inn i og

verja sig af as6kunum. Diriker segir rannséknina syna fram 4 ad ,,... frammistada
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tulka i snartulkun { raunverulegum félags- og menningarbundnum
samskiptaadsteedum eru fléknari en vid hofum hingad til talid.“4”

Claudia V. Angelelli (2004) tekur undir med Diriker i Revisiting the
Interpreter’s Role og telur a0 fullkomid hlutleysi geti verid 6mogulegt { sumum
kringumstaedum. Hin segir hegdun og frammistodu tulksins avallt verda fyrir
ahrifum af baedi kringumsteedunum sem tulkunin fer fram { og af hverjum og
einum patttakanda i samskiptaferlinu (Angelelli, 2004, bls. 29).

Sidasta rannsdknin sem fjallad verdur um hér er bok Claudiu Monacelli,
Self-Preservation in Simultaneous Interpreting: Surviving the Role (2009). Likt og
Diriker, dregur hun i efa hugmyndina um einsleitt starf radstefnutiulksins og segir
pbad pvert 4 moti vera margpeett og oft ruglingslegt. Hun likir starfi
radstefnutulksins vid starf linudansara, og segir ad forgangsatridi tulksins sé
avallt afkoma (e. survival) talksins sjalfs (Monacelli, 2009, bls. 112).
Radstefnutulkurinn, sem bregst vid upplysingum sem hann heyrir og sér, vinnur
ur peim og framleidir a 60ru tungumali og parf ad taka fjolda dkvardanna a
einungis sekiindubroti. Hvada ordalag skal nota, hverju ma sleppa og hver eru
skilabodin sem malandinn vill koma aleidis - petta er einungis brot af pvi sem
tulkurinn parf ad spyrja sig a 6rskotsstundu. Monacelli heldur pvi fram ad
sjalfsbjargarvidleitni (e. self-preservation) sé fyrst a forgangslista tulksins, par a
eftir koma geedi talkunarinnar.

Rannsoknir peirra freedikvenna sem skodadar voru hér renna stodum
undir peer frasagnir tilka sem skodadar voru i fjoroa kafla. Radstefnutilkurinn
vinnur i fjélbreyttum adstaedum par sem hann parf idulega ad nota démgreind
sina. { umraedum um hvort tilkurinn skyldi leidrétta augljés mistok reedumanns,
pegar pau koma upp, taldi meirihluti peirra sem svérudu ad i slikum
kringumstadum vaeri ekkert eitt rétt svar. Meta pyrfti kringumsteedurnar en
stundum veeri réttleetanlegt ad leidrétta augljos mistok. Slikt er { samraemi vio
nidurstodur peirra rannsdkna sem skodadar voru hér ad ofan og bendir til pess ad

starf tulksins sé mun margpeettara en fag- og sidareglur gefa til kynna.

47 . performance of simultaneous interpreters in actual socio-cultural and interactional

situations are more complex than we have come to think.” (Diriker, 2004, bls. 147)
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5.2. Um notkun 1. personu i radstefnutulkun

Brian Harris (1990) segir eina af almennu reglum i tilkun vera pa ad talkurinn

tulki i fyrstu persénu:

Almenn regla i faglegri tilkun [er] ad tulkurinn talar { fyrstu
personu sem hin/hann veeri meelandinn. Pad er ad segja, ef
reedumadur hefur mal sitt med ,Pad gledur mig ad vera hér,
endurflytur tulkurinn pad einnig sem , Pad gledur mig ad vera hér”

a markmalinu, en ekki ,Hr. X segist gladur ad vera hér“.48

Almennt er petta talin hin dkjésanlega adferd; { tilkun midlar talkurinn
skilabodum annarra en sinum eigin og pvi er gerd krafa til tilksins ad hin/hann
tali millilidalaust. Pessi venja er vidtekin i tilkanami og pjalfun og pa skiptir engu
mali hvada tegund tilkunar er um ad raeda. [ peim hluta reglna AUSIT par sem
fjallad er um talkun er tekid fram ad tulka skuli { fyrstu persénu (AUSIT - The
Australian Institute of Interpreters and Translators, 2012, Int3).

Jafnframt pvi ad tulkad sé i fyrstu personu er gert rad fyrir ad meaelendur {
tulkudum atburdi avarpi hvor annan beint, en ekki tulkinn. Pessi regla er nokkud
6umdeild, en p6 getur petta fyrirkomulag verid ruglandi fyrir pa sem ekki pekkja
til talkunar, likt og vio saum i umraedupraedi sem fjallad var um { fjérda kafla. Par
kvortudu tulkar yfir pvi ad purfa itrekad ad benda vidskiptavinum sinum a ad
avarpa viomeelanda sinn beint { stad pess ad beina mali sinu ad tulkinum.
Sérstaklega virtust laeknar eiga pad til ad avarpa talkinn beint, i stad sjuaklingsins.
Leida ma likur ad pvi ad petta vandamal sé 6algengara i radstefnutilkun, par sem
tulkurinn er oftast i tulkaklefa og pvi ekki i sjonmali. Adsteedur { radstefnutilkun
gera pad ad verkum ad tulkurinn virdist fremur fjarverandi og pvi sidur
patttakandi i radstefnunni heldur en til deemis talkur { leeknavidtali.

Par til 4 sidustu &rum hofou ekki verid rannsakadir peettir a bord vid pad pegar

radstefnutilkar skipta um stédu (e. shift in footing) 1 tulkuninni, pad er ad segja,

48 The norm in professional interpreting [is] that the interpreter speaks in the first person as if
s/he was the orator. That is, if the speaker starts off, I'm happy to be here’, the interpreter too will
paraphrase it as “I'm happy to be here’ in the target language and not, ‘Mr. X says he’s happy to be
here’ (Harris, 1990)
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breyta ut af venjunni um ad tulka { fyrstu persénu. Diriker komst ad pvi {
rannsOkn sinni ad mun meiri fjdlbreytileiki er { sto6du maelandans (e. speaker-
positions) { flutningi heldur en veentingar og hefdir gera rad fyrir (Diriker, 2004).
Hun greinir fra pvi ad radstefnutilkar breyti fremur at af venjunni um ad talka i
fyrstu personu vio akvednar adstadur en adrar. Til deemis voru slik skipti algeng
pegar mistok voru gerd af annadhvort malanda eda tulkinum, pegar hlj6di var
abétavant eda margir t6ludu i einu, svo tulkurinn heyrdi ekki nzegilega vel pad
sem sagt var eda pegar asakanir barust um mistok i tulkuninni (Diriker, 2004, bls.
84). Slik skipti gatu gegnt pvi hlutverki fyrir tilkinn ad adgreina sig maelandanum
(Diriker, 2004, bls. 85). Pessar nidurstodur eru i samraemi vid peer frasagnir tulka
sem vid saum & umraedupradunum i fjorda kafla. Tulkarnir s6gdust hafa gripid til
pess rads ao skipta yfir { pridju persénu pegar reedumadur for ef til vill med
augljos 6sannindi vegna mistaka.

[ rannsékn Diriker kom fram ad tilkar geta einnig gripid til pess ad tala
beint vid hlustendurna ef misskilningur verdur a milli reedumanna, en er ranglega
eignadur tulkinum. Pess konar dsakanir komu upp tvisvar a radstefnunni sem
Diriker rannsakadi og i baedi skiptin skarst talkurinn inn i, visadi til sin og hinna
tulkanna { pridju persénu (, Tulkarnir...“) og atskyrdi ad mistokin vaeru ekki

tulkanna (Diriker, 2004, bls. 89). Vardandi stodu tulksins segir hun:

[Nidurstodur rannsoknarinnar] undirstrika pa stadreynd ad fatt er
fyrirfram akvedid vardandi ,stoou” tulks i snartilkun og
[nidurstédurnar] benda til pess ad su stada hafi naudsynlega verio
dkvérdud a stadnum, mitt i floknum og heldur 6skyrum
tengslanetum, veentingum og alitum radandi { raunverulegum

radstefnuadsteedum.49

Monacelli bendir einnig a tilhneigingu tulka til pess ad fjarlaegja sig fra

meelandanum { tilfelli augljosra rangfeaersina eda jafnvel dénaskaps reedumanns.

49 [The results] highlight the fact that little is pre-determined about the ‘position’ of simultaneous
interpreters and [the results] indicate that this position had to be negotiated on site amidst a
complex and rather fuzzy network of relations, expectations and assessments prevailing in an
actual conference context.“ (Diriker, 2005, bls. 137)
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Tulkurinn gerir petta med pvi til deemis ad skipta yfir { 3. personu i tulkuninni eda

jafnvel med pvi ad avarpa hlustendurna beint (Monacelli, 2009).

5.3. Osynilegi radstefnutulkurinn

Likt og komid hefur fram hér ad ofan geetir akvedins misraemis 4 milli hugmynda
um hlutverk talksins eins og paer koma fyrir { fag- og sidareglum ymissa samtaka
annars vegar, og raunverulegs starfs radstefnutiulka hins vegar. Reglurnar gera
margar hverjar krofur til tdlka um algera nakveemni og 6hlutdraegni sem tulkum
getur pott erfitt eda jafnvel 6mogulegt ad uppfylla. Reglurnar virdast i mérgum
tilfellum gera rad fyrir ad tulkurinn sé likt og 6synilegur og med 6rfaum
undantekningum gera peer ekki rad fyrir inngripum hans i tilkaadsteedunum.
Freedimonnum hefur ordid tidreett um pennan désynileika tulksins. Til deemis talar
Andrzej Kopczynski um ,draugahlutverk talksins“ (Kopczynski, 1994, bls. 93) og
visar til pess ad notendur tulkapjonustu eetlist oft til pess af tilkum ad peir séu
Osynilegir.

Claudia V. Angelelli, { adurnefndri bok sinni, rannsakar vidhorf tulka til
starfs sins, med tilliti til synileika. Med pvi ad bera saman vidhorf tilka a svidi
radstefnutilkunar, démtalkunar og tulkunar i heilbrigdiskerfinu, kemst Angelelli
ad pvi ad radstefnutulkar virdast hafa pad vidhorf { meiri meeli en adrir tulkar ad
hlutverk peirra sé ad vera sem dsynilegastir i ferlinu (Angelelli, 2004). Midad vio
starfsfélaga peirra { samfélagstiulkun nefndu radstefnutilkar oftar hlutleysi eda
Osynileika sem markmid i starfi sinu (Angelelli, 2004, bls. 78). Almennt virtust
radstefnutdlkarnir sem kdnnunin nadi til vera fremur 6medvitadir um félagslegan
patt starfs sins og um mogulegt valdadjafnveegi 4 milli patttakenda i
tulkunarvidoburdinum. Sumir téldu spurningar um samskipti vid maelendur ekki
eiga vid um radstefnutilkun, par sem peir veeru ekki patttakendur { atburdinum,
heldur gegndu einungis pvi hlutverki ad audvelda samskiptin. Likt og Angelelli
bendir a felst pversogn i pvi ad audvelda samskipti, an pess ad eiga nokkur
samskipti vid vidskiptavininn (Angelelli, 2004, bls. 80). Rannsékn Angelelli &
viohorfum tulka til starfs sins stadfestir pad ad hugmyndin um dsynileika er

raunveruleg fyrir marga radstefnutulka.
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[ formala ad bok Claudiu Monacelli fra 2009 segir Ian Mason ad fyrir pann sem
ekki pekkir til radstefnutdlkunar, geti tdlkunin virst sjalfvirk og jafnvel duludleg (i
Monacelli, 2009, bls. xi). Fyrir pann sem situr radstefnu med heyrnartol og feer
tulkun beint { eyrun, samtimis pvi ad reedumadur talar a tungumali sem
viokomandi skilur ekki, getur ferlid sannarlega virst dularfullt og jafnvel t6frum
gaett.

Faera ma rok fyrir pvi ad med radstefnutilkun hafi talkurinn ordid
Osynilegri en hann var 4dur. Med tilkomu teeknibuinadarins, sem i kjolfario a
Niirnberg réttarh6ldunum vard einkennandi fyrir radstefnutilkun, feerdist
talkurinn { raun fjeer patttakendum { tilkavidburdinum. [ radstefnutilkun
nutimans sitja talkar gjarna i klefum stadsettum fyrir ofan fundargesti (ESB) eda
jafnvel { naesta herbergi vio fundarherbergio, ef adstaedur krefjast pess. Takni- og
hljodbunadur gerir petta skipulag mogulegt og tulkarnir treysta gjarna a
myndskjai sem varpa upp mynd af reedumanni { hvert sinn. ba hefur faerst
aukana fjartulkun, par sem tulkurinn getur verid stadsettur hvar sem er {
heiminum. Petta fyrirkomulag leidir af sér meiri fjarleegd talksins vid vidburdinn,
og ma spyrja sig hvort tilkurinn sé ad verda e fjarlaegari talkavidburdinum, og

par med dsynilegri.
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6. Nidurstoodur

[ ritgerdinni var lagt upp med ad varpa ljési & hlutverk radstefnutilksins, med
tilliti til synileika hans { tilkaadsteedunum. Yfirferd yfir sogu radstefnutilkunar
syndi ad med tilkomu snartulkunar og peim taeknibinadi sem henni fylgdu,
breyttist hlutverk radstefnutulksins. Ekki voru allir sattir vid breytinguna og
fannst peir jafnvel ,laekka 1 tign“ vid ad vera feerdir inn i glerklefa, par sem peir
hofdu adur setid 4 besta stadnum i salnum; vid hlid fundarstjorans.
Hlj60einangrudu klefunum fylgdi sjalfkrafa meiri fjarlaego tulksins vio
fundargestina og pad studladi sjalfsagt ad pvi ad 1itid veeri a tulkun sem fremur
vélreent atheefi.

[ yfirliti yfir rannséknir a radstefnutilkun kom i lj6s ad rannséknir
beindust framan af nanast eingdéngu ad pattum a bord vid minni, vitsmunaalag,
villur og annad sem vardar vitsmunalega peetti tilkunar. Lengi var litid framhja
vidara samhengi tilkunar. A svidi samfélagstilkunar blémstrudu félagsmidadar
rannsOknir upp ur 1990; farid var ad endurskoda hlutverk talksins. Bent var a ad
tulkun fer ekki fram i félagslegu tdmartmi, heldur parf talkurinn ad bregdast vid
ymis konar askorunum i starfi, utan pess ad ,tulka bara pad sem sagt er”. bPessi
endurskodun a hlutverki tulksins leit p6 framhja radstefnutilkun um sinn.
Kannski er pad vegna adsteedna i radstefnutilkun og fjarleegdar tulksins vid adra
patttakendur { tulkaatburdinum, ad hugmyndin um 6synilega radstefnutulkinn
hefur lifad mun lengur a svidi radstefnutilkunar heldur en a 6rum svioum
tulkunar. Sidasta aratuginn hafa p6 komid Ut nokkar ahrifamiklar ranns6knir a
svidi radstefnutilkunar sem grafa undan hugmyndinni um fullkomna nakveaemni
og 6hlutdraegni i tulkun.

Alpj6dasamtok radstefnutulka, AIIC, voru stofnud arid 1953 sem vidbragd
vi0 nyrri starfsstétt radstefnutulka. Starfid var a peim tima nokkud 6métad og ma
gera rad fyrir ad hja AIIC hafi stéttin motast ad miklu leyti. Faglegar sidareglur
samtakanna settu viomid fyrir vinnuskilyrdi og sidferdi i radstefnutilkun. Likt og
kom 1 1j6s vid skodun reglnanna er p4 litid fjallad um hlutverk tulksins i peim en
mun meiri dhersla 16gd 4 ad viohalda heidri starfsstéttarinnar og ad fordast ad

gera nokkud sem skadar samtokin. [ raun snda reglurnar ad miklu leyti ad



hagsmunum samtakanna og starfsstéttarinnar i heild, fremur en hagsmunum
radstefnutdlkanna sjalfra. Pegar litio er til pess ad reglurnar voru skrifadar
flijotlega eftir ad radstefnutilkun vard til sem starfsstétt er ef til vill ekki undarlegt
ad dhersla sé 16g0 4 ad vidhalda heidri starfsstéttarinnar.

Skodun a fag- og sidareglum annarra tilkasamtaka leiddi i 1j6s ad likt og {
reglum AIIC, er litid um eiginlegar leidbeiningar fyrir tilka. Pegar fjallad er um
hlutverk tulksins er pad 4 mjog almennum nétum. Krafa er gerd um peetti eins og
,gae0i tulkunar” og ,videigandi gaedastadla“ en ekki er frekar utskyrt hvad att er
vi0 med geedum. baod er likt og gert sé rad fyrir ad ef ytri adsteedur eru i lagi -
hlj6d, utsyni, tungumalakunnatta tilksins - pa verdi tulkunin sjalfkrafa g6d. betta
ytir undir hugmyndina um tilkun sem vélraent atheefi. Petta sjonarmid litur auk
pess framhja 6llum peim pattum { tdlkun sem tulkurinn hefur ekki endilega stjéorn
a, en parf ad bregdast vid, eins og pegar reedumenn lesa hratt upp af bladi, fara
med augljos 6sannindi, eda syna 6drum fundargestum dénaskap.

Reglur AUSIT skera sig a0 morgu leyti ar fra 60rum reglum sem skodadar
voru. beer eru mun itarlegri vardandi hlutverk tulksins heldur en adrar reglur og
ganga mun lengra { ad vidourkenna margbreytilegt hlutverk tulksins. Reglur AUSIT
voru endurskodadar nylega, eda arid 2012, og aherslur peirra endurspegla
mogulega ny vidhorf til starfs tulka. Reglurnar kveda til deemis 4 um ad i
akvednum kringumstaedum beri tilkum skylda til ad utskyra hlutverk sitt fyrir
patttakendum { tulkaatburdinum. Petta dkvaedi visar til 6likra veentinga sem
patttakendur i tilkavidburdi geta haft til tilksins. [ heildina litid eru reglur AUSIT
mun nakvaemari leidbeiningar fyrir tilka heldur en adrar reglur sem skodadar
voru.

Vid skodun a fag- og sidareglum samtakanna fimm var leitast vid ad draga
sérstaklega fram pau atridi sem snerta synileika tulksins i tilkaatburdinum.
Akvedin efnisatridi komu upp aftur og aftur { reglunum og sérstaklega var fjallad
um Ohlutdraegni, nakveemni og afmorkun hlutverksins i fimmta kafla. Pessi atridi
voru valin Ur vegna pess ad pau fela i sér akvednar hugmyndir um talkun; ad hin
sé einsleitt, jafnvel vélraent atheefi fremur en félagslegt og margbreytilegt. Vid ad
skoda umraedupraedi tulka a internetinu kom i 1j6s métsogn a milli pess hlutverks
sem reglurnar boda, og reynslu tulka ar raunveruleikanum. P4 ad flestir sem téku

patt { umraedunum veaeru sammala um ad nakvaemni vaeri meginreglan { tulkun og
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ad talkinum bezeri almennt skylda til ad tulka allt sem sagt veeri, an pess ad breyta
neinu eda baeta vid, pa var listinn af mégulegum undantekningum langur. Margir
tulkanna kénnudust vid ad lenda i adstaedum par sem reglan um nadkvaemni og
Ohlutdreegni purfti ad vikja. Augljés mistok i flutningi malanda, dénaskapur eda
jafnvel hatursrada voru atridi sem tulkar nefndu sem deemi um slikar adsteedur.
Tulkar gripu gjarna til pess rads ad skipta yfir i pridju persénu i slikum tilvikum,
til pess ad fjarleegja sig fra pvi sem sagt var. [ einhverjum tilvikum fannst tilkum
pad vera réttur sinn og ad purfa ad hafa eftir hatursraedu veeri misbeiting a
tulkinum. Pratt fyrir ad rannsdknir stydji vid pessar frasagnir og syni a0 slik tilvik
séu ekki undantekningar, heldur algeng i starfi radstefnutiulka, endurspegla fag-
og sidareglur petta ekki. bratt fyrir ad reglur AUSIT fjalli med mun raunseerri
haetti um hlutverk tulksins heldur en til deemis reglur AIIC, pa leggja pzer p6 ennpa
mikla dherslu & nakveemni og 6hlutdraegni og yta pannig undir hugmyndina um
Osynileika tulksins.

Fag- og sidareglur eru mikilveaegar fyrir starfsstéttina sem stydst vio peer.
Pad a sérstaklega vio um tiltélulega nyja starfsstétt 4 bord vid radstefnutulkun
sem motadist ad miklu leyti innan fagsamtaka. Skortur 4 raunhzefum viomioum
fyrir tulka getur teeplega verid til gods fyrir starfsstéttina. Vio skodun a
umraedupradum um starf tilka kom i 1j6s ad mérgum eru hugleiknar spurningar
um nakveemni og 6hlutdraegni. Margir tulkanna lystu pvi ad starfa samkvemt
reglum sem stundum stongudust hvor a vid adra.

Pvi ma spyrja sig hvort fag- og sidareglur sem ekki endurspegla
raunverulegt hlutverk radstefnutilka séu gagnlegar eda hvort kannski sé
timabeaert sé ad endurskoda slikar reglur. Slik endurskodun pyrfti ad taka mid af
pvi sem rannsdknir sidustu ara hafa synt fram &; ad starf radstefnutilksins er mun
margbreytilegra en adur hefur verio talid, og ad tulkurinn er patttakandi {

samskiptaatburdi og starfar mitt i fléknum félagslegum kringumsteedum.
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Vidaukar

Vidauki 1: Faglegar sidareglur AlIC (e. AlIC Code of Professional Ethics)

I. Purpose and Scope

Article 1
This Code of Professional Ethics (hereinafter called the “Code”) lays down the
standards of integrity, professionalism and confidentiality which all members of
the Association shall be bound to respect in their work as conference
interpreters.
Candidates and precandidates shall also undertake to adhere to the provisions
of this Code.
The Disciplinary and Disputes Committee, acting in accordance with the
provisions of the Statutes, shall impose penalties for any breach of the rules of
the profession as defined in this Code.

II. Code of Honour

Article 2
Members of the Association shall be bound by the strictest secrecy, which must
be observed towards all persons and with regard to all information disclosed in
the course of the practice of the profession at any gathering not open to the
public.
Members shall refrain from deriving any personal gain whatsoever from
confidential information they may have acquired in the exercise of their duties
as conference interpreters.

Article 3
Members of the Association shall not accept any assignment for which they are
not qualified. Acceptance of an assignment shall imply a moral undertaking on
the member's part to work with all due professionalism.
Any member of the Association recruiting other conference interpreters, be they
members of the Association or not, shall give the same undertaking.
Members of the Association shall not accept more than one assignment for the
same period of time.

Article 4
Members of the Association shall not accept any job or situation which might
detract from the dignity of the profession.
They shall refrain from any act which might bring the profession into disrepute.

Article 5
For any professional purpose, members may publicise the fact that they are
conference interpreters and members of the Association, either as individuals or
as part of any grouping or region to which they belong.

Article 6
[t shall be the duty of members of the Association to afford their colleagues
moral assistance and collegiality.
Members shall refrain from any utterance or action prejudicial to the interests of
the Association or its members. Any complaint arising out of the conduct of any



N

other member or any disagreement regarding any decision taken by the
Association shall be pursued and settled within the Association itself.
Any problem pertaining to the profession which arises between two or more
members of the Association, including candidates and precandidates, may be
referred to the Disciplinary and Disputes Committee for arbitration, except for
disputes of a commercial nature.

III. Working Conditions

Article 7

With a view to ensuring the best quality interpretation, members of the

Association:
shall endeavour always to secure satisfactory conditions of sound, visibility and
comfort, having particular regard to the Professional Standards as adopted by
the Association as well as any technical standards drawn up or approved by it;
shall not, as a general rule, when interpreting simultaneously in a booth, work
either alone or without the availability of a colleague to relieve them should the
need arise;
shall try to ensure that teams of conference interpreters are formed in such a
way as to avoid the systematic use of relay;
shall not agree to undertake either simultaneous interpretation without a booth
or whispered interpretation unless the circumstances are exceptional and the
quality of interpretation work is not thereby impaired;
require a direct view of the speaker and the room and therefore will not agree to
working from screens except in exceptional circumstances where a direct view
is not possible, provided the arrangements comply with the Association's
appropriate technical specifications and rules;
shall require that working documents and texts to be read out at the conference
be sent to them in advance;
shall request a briefing session whenever appropriate;
shall not perform any other duties except that of conference interpreter at
conferences for which they have been taken on as interpreters.

Article 8
Members of the Association shall neither accept nor, a fortiori, offer for
themselves or for other conference interpreters recruited through them, be they
members of the Association or not, any working conditions contrary to those
laid down in this Code or in the Professional Standards.

IV. Amendment Procedure

Article 9
This Code may be modified by a decision of the Assembly taken with a two-
thirds majority of votes cast and, if appropriate, after having sought a legal
opinion on the proposals.
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Vidauki 2: Sidareglur IAPTI (e. IAPTI Code of Ethics)

The aim of this Code of Ethics is to establish the minimal professional standards of
good practice expected from IAPTI members. All provisions herein are oriented
toward promotion of and respect for the purposes of the Association, as stated in
its Bylaws.

1. General Duties

[t shall be the basic duty of every member to:

1.1. Comply with any and all obligations arising from the Bylaws, regulations and
any resolutions adopted by the Association’s bodies.

1.2. Refrain from any and all sorts of conduct that might in any way harm or
undermine [IAPTI’s interests.

1.3. Exercise the translating and interpreting professions on the basis of good
faith, which encompasses, principally, the duties included in the following articles.

2. Duties Related to the Performance of Professional Activities

All TAPTI members shall:

2.1. Carry out translating or interpreting tasks thoroughly and responsibly.

2.2. Only accept jobs for which they are able to guarantee a proper standard of
quality to their clients.

2.3. Keep up-to-date and well informed with regard to everything that has to do
with the proper performance of their profession.

2.4. Not take part in practices that might favor actions which are detrimental to
the public interest, the law or the interests of their profession.

2.5. Respect confidentiality with regard to any and all materials received from
their clients. This shall be taken to mean not disclosing any part thereof without
permission from the client and not making use thereof in benefit or to the
detriment of themselves or third parties, except in cases in which disclosure of
such information becomes unavoidable by reason of force majeure.

3. Duties Related to the Protection and Promotion of the Translating and
Interpreting Professions

All TAPTI members shall:

3.1. Enforce and defend the right to receive pay that permits their profession to be
practiced in a decent and effective manner.

3.2. Abstain from taking part in any action whatsoever that might undermine their
self-respect or the standing of their profession.

3.3. Contribute to upholding the good standing of their profession by means of
offering services of the highest possible standards.

3.4. Not favor unfair competition by offering or accepting fees below those
generally considered to be proper and fair in the market where they practice their
profession.

3.5. Neither offer nor accept jobs that are improper in terms of deadline,
environment or method.

3.6. In cases in which they render free services to non-profit organizations, apply
themselves as if such services were a paid job. Furthermore, inform the non-profit
organization benefiting from these free services of the proper market value of the



job performed.

3.7.When mentioning a connection with IAPTI (whether as a member or as an
officer) or including the Association's logo or motto in advertising their services,
avoid doing so in such a way that may be detrimental to the Association's good
name. The use of such information shall be discontinued upon termination of
membership.

3.8. Report to the IAPTI Good Practices Commission or to any other relevant
organization on any colleague whose conduct appears to be detrimental to the
profession and, furthermore, contribute toward the investigation into such
conduct.

4. Duties Related to Relationships Among Colleagues

All TAPTI members shall:

4.1. Be respectful of colleagues and of their work.

4.2. Not seek to gain colleagues' clients by offering excessively low fees or by any
sort of action carried out in bad faith.

4.3. Refrain from making statements that might undeservedly undermine the
reputation of colleagues in terms of their competence, standing, good conduct or
manner of practicing their profession.

4.4. Offer any and all cooperation within their possibilities to their colleagues,
especially to those of lesser experience.

4.5. In the event of hiring another translator or interpreter as an employee or
independent collaborator, guarantee that person proper contract conditions and
fair pay, in accordance with the work carried out, and, moreover, respect the
conditions agreed to and fully abide by them.
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Vidauki 3: Sidareglur STIBC (e. STIBC Code of Ethics)

Definitions

71. Translation is a professional activity which has as its aim the written
transposition of text from one language into another and which requires, among
other things, excellent knowledge of the source language and mastery of the
target language.

72. Interpretation is a professional activity, the purpose of which is to convey, in
a given language and for a given audience, the content of oral messages produced
in another language. Interpretation may be simultaneous or consecutive. It
requires, among other things, excellent knowledge of both the source language
and the target language.

73. Terminology is a sphere of professional activity, the purpose of which is the
systematic study, in one or more languages, of terms used to designate concepts.
[t requires mastery of the working languages and a good knowledge of the field
under study, as well as terminological research methods and reference sources.
74. In this code, unless otherwise stated, “member” shall refer to translators,
interpreters and terminologists belonging to the Society, whether certified or
associate.

Principles

75. Members shall abide by this Code of Ethics and shall be answerable to the
Society for any breach thereof.

76. (1). A member is responsible for all aspects of that member's work and shall
not contract out of that responsibility by asking a client to agree to an
unconditional waiver of liability.

(2). In the event that any person makes any claims against the Society in
connection with a member's work for any damages, costs and expenses, the
member responsible will fully indemnify and hold harmless the Society from any
such claims and all associated legal costs.

77.(1). Members shall strive to conduct their business in accordance with
Competency Charts approved by the Directors.

(2). Members shall accept an assignment only if they are well qualified with
respect to knowledge of both languages involved and the skills required, and only
if the subject matter is within their competence.

78. (1). Members shall refrain from making misleading statements regarding their
level of competence or their certification.

(2). In their advertising, members shall clearly indicate their certification in
terms of languages and membership class (translator, court interpreter,
conference interpreter, terminologist).

79. Members shall refrain from unfair tactics in the practice of their profession.
80. Members shall act towards colleagues in a spirit of mutual cooperation as well
as assist and encourage beginners in the profession.

81. Where applicable, members shall respect all copyrights and other intellectual
property rights.

82. Members shall not divulge privileged information.

83. Members shall not use their professional role to perform functions that lie
beyond the scope of a language professional, such as advocacy, counselling or
improper disclosure of information.



84. When interpreting in the courts of British Columbia, members shall abide any

and all professional codes or standards of conducts required of court interprete
by the Ministry of Attorney General. (This Bylaw was updated at STIBC's AGM on
May 29, 2010.)
85. (1). In this bylaw, “Professional Seal” means an embossing seal or similar
instrument that sets out the member's affiliation with the Society by use of the
registered name of the Society and includes the member's registration number.
(2) Only a Certified Translator may apply to the Society to obtain a
Professional Seal.
(3) Only a Certified Translator in good standing may use a Professional Seal
issued by the Society to him.
(4) The production cost of the seal and a handling fee shall be paid by the
member.
(5) The seal remains the property of the Society.
(6) If a member who has been issued a Professional Seal
(a) ceases to be a member in accordance with bylaw 7,
(b) is expelled or suspended in accordance with bylaw 8, or
(c) is no longer in good standing in accordance with bylaw 9,
that member is no longer entitled to use the seal and must return the seal to the
Society without delay and at his or her cost.

rs
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Vidauki 4: Reglur ITI um faglegt framferdi (e. ITI Code of Professional Conduct)

1. INTRODUCTION

1.1 The Institute of Translation and Interpreting (“the Institute”) is a membership
organisation and the professional body for qualified translators and interpreters
in the UK. Its membership includes both individual members and corporate
members (companies and organisations).

1.2 We welcome corporate membership from companies and organisations that
share our core values. Ultimately, such corporate membership is at the discretion
of the Institute and is based on sharing the Institute’s principles of practice and
professional values.

1.3 Adherence to the standards of conduct, competence and practice set out in
this Code of Professional Conduct (“the Code”) are fundamental requirements of
membership of the Institute. The Code sets high standards for the Institute’s
members.

2. THE PURPOSE OF THE CODE

2.1 Through this Code, the Institute can ensure that the highest standards are
consistently maintained amongst its members.

2.2 All members must commit themselves to uphold and maintain the standards
set out in the Code, which includes the spirit of the Code as well as its express
written terms, and must agree to comply with all reasonable requests to
investigate breaches of the Code. Members must act in good faith and take all
reasonable steps to resolve disputes and breaches of the Code before official
complaints for breach are made to the Professional Conduct Committee.

2.3 A breach of the Code or a dispute that cannot be resolved satisfactorily by the
member(s) acting in good faith under clause 2.2 above, which comes to the
Institute’s attention, howsoever it comes to the Institute’s attention, including by
written communication, by telephone or via a third party, suggesting that a
member’s conduct may not be compliant with the Code, will be reviewed by the
Professional Conduct Committee in accordance with the Procedure for breach of
this Code of Professional Conduct.

2.4 Members must ensure that they comply with all relevant legal obligations. It is
not the remit of the Code to set out all the legal obligations applicable to the
Institute’s members.

2.5 Any member found to be in breach of the Code may be subject to disciplinary
action, up to and including revocation of membership, by the Institute.

3. PRINCIPLES OF PRACTICE

3.1 Members are required to act in accordance with the following principles:

(a) Principle 1 - Honesty and integrity

(b) Principle 2 - Professional competence

(c) Principle 3 - Client confidentiality and trust

(d) Principle 4 - Relationships with other members

4. PROFESSIONAL VALUES

4.1 Members are required to act in accordance with the following professional
values:

(a) To convey the meaning between people and cultures faithfully, accurately and
impartially



(b) To hold in confidence any privileged and/or confidential information
entrusted to us in the course of our work

(c) To represent our qualifications, capabilities and responsibilities honestly and
to always work within them

(d) To enhance those capabilities at every opportunity through continuing
education in language, subject field and professional practice

(e) To act collegially by sharing knowledge and experience

(f) To define in advance by mutual agreement and to abide by the terms of all
business transactions among ourselves and with others

(g) To ask for and to offer due recognition of our work and compensation
commensurate with our abilities. (This does not exclude members providing pro
bono work where appropriate.)

(h) To endeavour in good faith to resolve amongst ourselves any dispute that
arises from our professional interactions

5. AMENDMENTS

5.1 This Code may be amended from time to time by a majority decision of the
Institute’s members present or represented at an annual or extraordinary general
meeting, provided that due notice in writing is given.

PRINCIPLE 1 - HONESTY AND INTEGRITY

1. ADVERTISING

1.1 In advertising their services members must ensure that the information they
include is factual and relevant, does not mislead and is not unfair to anyone else.
All marketing and promotional material should:

- Be legal, decent, honest and truthful

- Respect the principles of fair competition (see Principle 2 Clause 7 on
competition)

and should not:

- Imply expertise or resources beyond those that can be provided

- Unfairly discredit competitors either directly or by implication

- Encourage or condone unacceptable behaviour

2. CONFLICTS OF INTEREST

2.1 Members shall carry out all work entrusted to them with complete
impartiality and shall disclose any business, financial or other interest that might
affect this impartiality.

2.2 Members’ personal, private, religious, political or financial interests should
not conflict with their duties and obligations to their clients. Should such a conflict
arise it should be declared to the client and if the conflict is unacceptable or
cannot be resolved, the member should withdraw from the contract having
regard to their contractual obligations.

3. INTEGRITY

3.1 Members are expected to act with integrity in all their professional and
business activities. This means acting with honesty, fairness and impartiality at all
times and not allowing themselves to be improperly influenced either by self-
interest or the interests of others.

3.2 Members should avoid actions or situations that are inconsistent with their
professional obligations. If members find themselves in such a situation, they
should remove themselves from it as soon as possible. In the most serious
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circumstances, they should withdraw from the contract having regard to their
contractual obligations.

3.3 Members should not be party to any statement that they know to be untrue,
misleading, unfair to others, or contrary to their own professional knowledge,
either by making it themselves, or acquiescing to its being made by others.

3.4 Members should seek appropriate advice when faced with a situation that
they recognise as being outside their own or their company’s/organisation’s
experience, knowledge or competence.

4. CORRUPTION AND BRIBERY

4.1 Acting Corruptly - The Institute shall regard members as acting corruptly if
they give or offer a gift or advantage to someone with the intention of persuading
them to act against their professional obligations and/or the interests of those to
whom they owe a duty (such as a client). Members who request and/or accept
and act on such an incentive shall be regarded as acting corruptly.

4.2 A Bribe - An incentive to act against one’s professional obligations or duty to
others is a bribe. However, the exchange of small gifts and advantages in the
normal course of business (such as promotional gifts or corporate hospitality) is
not prohibited so long as the value to the recipient is not such that it exerts an
improper influence over them. No member shall accept remuneration from any
party that could be construed as a bribe.

5. MEDIA AND PUBLIC STATEMENTS

5.1 In making public statements and in their contacts with the media, members
must bear in mind that, if they have been identified as members of the Institute,
their statements may be interpreted as representing the view of the Institute or of
the profession; they shall therefore respond accordingly with dignity and
professionalism.

PRINCIPLE 2 - PROFESSIONAL COMPETENCE

1. CONTINUING PROFESSIONAL DEVELOPMENT

1.1 For as long as they continue in practice, members and, in the case of corporate
members, their translator and interpreter employees, are required to undertake
continuing professional development as appropriate, in order to continue to offer
the highest possible standards of work by maintaining and updating their
language skills, subject knowledge or any other skills or knowledge necessary for
the work.

2. COMPETENCE

2.1 Subject to Principle 2 Clause 8 below, members shall refuse work that they
know to be beyond their competence either linguistically or because of lack of
specialised knowledge, unless the work is to be subcontracted to another
translator or interpreter who has the necessary competence, in which case the
provisions of this Code and, in particular, Principle 2 Clause 6 shall apply.

3. TRANSLATION

3.1 Subject to Principle 2 Clauses 5 and 8 below, members shall translate only into
a language that is either (i) their mother tongue or language of habitual use, or (ii)
one in which they have satisfied the Institute that they have equal competence.
They shall translate only from those languages in which they can demonstrate
they have the requisite skills.

3.2 Subject to Principle 2 Clause 8 below, members shall at all times maintain the
highest standards of work according to their abilities, ensuring fidelity of meaning
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and register, unless specifically instructed by their clients, preferably in writing,
to recreate the text in the cultural context of the target language.

3.3 Individual members shall have sole responsibility and liability for work that
they accept from clients, whether or not this is delegated or subcontracted.

3.4 Members shall draw the attention of their clients to any significant
ambiguities, errors, omission or imprecise language in the material on which they
work.

4. INTERPRETING

4.1 Members shall interpret impartially between the various parties in the
languages for which they are registered with the Institute and, with due regard to
the circumstances prevailing at the time, take all reasonable steps to ensure
complete and effective communication between the parties, including
intervention to prevent misunderstandings and incorrect cultural references.

5. CONTRACTUAL ARRANGEMENTS

5.1 Before commencing work, members should provide the client with their
written terms and conditions of business, unless the work is repeat work for an
existing client who has previously been supplied with terms of business or an
urgent job, in which case terms of business must be provided as soon as
practicable.

5.2 Members shall endeavour to accept work on terms and conditions that, as far
as is practicable or agreed, are consistent with the Institute’s Standard Terms of
Business; where no such terms are agreed, the Institute’s standard terms shall be
deemed to apply by default in any dispute resolution or arbitration proceedings.
5.3 Any variation to the Institute’s Standard Terms of Business must be agreed
with the client in writing and must be legally compliant and not conflict with the
terms (or spirit) of this Code.

5.4 Where members accept work on agreed terms they shall not unilaterally vary
such terms without valid reason and giving the maximum possible notice to their
client, except in cases of force majeure.

5.5 Where members receive work from a client who is acting as an intermediary
they shall not make any direct contact with the intermediary’s client without the
intermediary’s and the client’s express agreement. If such agreement is given they
shall not make any statements that may be detrimental to their intermediary
client’s business. This clause is subject to any terms of business that have been
agreed between the member and the intermediary. If these terms of business
conflict with this clause then the terms of business shall prevail.

5.6 Members shall act fairly and ethically in respect of their business
relationships with suppliers, sub-contractors or customers. Members shall settle
all debts properly due without any undue delay or within any period agreed with
the creditor.

5.7 Members shall not accept work contrary to the provisions of this Code, except
in the circumstances specified in Principle 2 Clause 8 below. They shall not
knowingly mistranslate or misinterpret, even if instructed so to do, and shall not
accept work that they believe may further any illegal or criminal activity,
concerning which they shall have a duty of disclosure to the proper authorities.
5.8 Members who are employees of the client or are bound by a contract of
services shall:

a) give their employer loyal, willing and diligent service

b) deal honestly with their employer’s property
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c) not accept any work in breach of the terms of their contract of employment

d) not accept any bribe, secret commission or corrupt inducement

5.9 Members acting as clients shall:

a) wherever possible give preference to members of the Institute

b) encourage and assist non-members employed in any capacity to improve their
skills and also, in the case of translators and interpreters, to seek membership of
the Institute.

c) ensure that they and their employees and subcontractors observe all relevant
clauses of this Code, especially Principle 2 Clause 3.3 and shall apply stated
procedures to check work not carried out by themselves.

6. SUB-CONTRACTING

6.1 If members sub-contract their agreed responsibilities they must ensure that
any sub-contractor adheres to any agreed terms and conditions in place and this
Code. They should also ensure that when sub-contracting they are not in breach of
any agreed terms and conditions or of this Code.

Any individual member engaged by a client on the basis of that individual’s skills
and expertise as a translator or interpreter must not transfer or sub-contract the
agreed responsibilities, including providing a substitute to the client, without first
disclosing this to the client at the earliest opportunity. If individual members sub-
contract their agreed responsibilities, they must ensure that any sub-contractor
adheres to any agreed terms and conditions and to this Code.

7. COMPETITION

7.1 Where members are engaged in any form of competition to secure work they
must act fairly and ethically with potential clients and competitors, particularly
where these are other members.

7.2 Members should not enter into agreements with others to fix prices and
control markets or otherwise distort competition. Where working under the
jurisdiction of UK and EU legislation, they should have due regard to the
provisions of the Competition Act 1998 and Articles 81 and 82 of the EC Treaty to
ensure that any agreement they enter into, or any practice they undertake,
complies with the relevant competition law. Members may find detailed guidance
on the Office of Fair Trading’s website at www.oft.gov.uk.

7.3 When competing for work members must not seek to gain unfair advantage
with the client to the detriment of other competitors (particularly members) nor
attempt to influence the client to show favour or bias.

7.4 Members must ensure that they have the appropriate confidence, skills and
resources for the work they are tendering for and that any estimate provided is
sufficient to complete the work to the highest standards.

8. EXCEPTIONS

8.1 Where a client requires a member to carry out work in circumstances that
contravene the provisions of Principle 2 Clause 2 and 3 above, the member may,
exceptionally, accept the work provided that:

a) the member has taken appropriate steps, preferably putting his concerns in
writing, to ensure that the client is fully aware of the risks involved.

b) the member has satisfied himself that the client is genuinely aware of the risks
involved.

c) the client has expressly agreed, preferably in writing, to accept the risks
involved

d) the work carries a cautionary notice.

73



PRINCIPLE 3 - CLIENT CONFIDENTIALITY AND TRUST

1. CONFIDENTIALITY

1.1 Members shall maintain complete confidentiality at all times and treat any
information that may come to them in the course of their work as privileged
information, not to be communicated to any third party without prior written
authority. They shall also require all those assisting them in their work to be
similarly bound.

1.2 No member shall derive any gain from privileged information acquired in the
course of work undertaken.

1.3 No member shall disclose privileged information about other members.

PRINCIPLE 4 - RELATIONSHIPS WITH OTHER MEMBERS

1. MUTUAL ASSISTANCE

1.1 Members shall assist each other in every practical way and shall conduct
themselves loyally towards their fellow members and the Institute.

2. RESPECT

2.1 Members must be respectful to each other and shall not intentionally seek to
damage another member’s reputation or business.

2.2 MEMBERS MUST NOT DELIBERATELY APPROACH ANOTHER MEMBER'’S
CLIENT WITH A VIEW TO OBTAINING WORK FROM THAT CLIENT.
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Vidauki 5: Sidareglur AUSIT og reglur um faglegt framferdi (e. AUSIT Code of
Ethics and Code of Conduct)

CODE OF ETHICS
GENERAL PRINCIPLES

1. PROFESSIONAL CONDUCT

Interpreters and translators act at all times in accordance with the standards of
conduct and decorum appropriate to the aims of AUSIT, the national professional
association of interpreting and translation practitioners.

Explanation: Interpreters and translators take responsibility for their work and
conduct; they are committed to providing quality service in a respectful and
culturally sensitive manner, dealing honestly and fairly with other parties and
colleagues, and dealing honestly in all business practices. They disclose any
conflict of interest or any matter that may compromise their impartiality.

They observe common professional ethics of diligence and responsiveness to the
needs of other participants in their work.

2. CONFIDENTIALITY
Interpreters and translators maintain confidentiality and do not disclose
information acquired in the course of their work.

Explanation: Interpreters and translators are bound by strict rules of
confidentiality, as are the persons they work with in professional or business
fields.

3. COMPETENCE

Interpreters and translators only undertake work they are competent to perform
in the languages for which they are professionally qualified through training and
credentials.

Explanation: In order to practise, interpreters and translators need to have
particular levels of expertise for particular types of work. Those who work with
interpreters and translators are entitled to expect that they are working with
appropriately qualified practitioners. Practitioners always represent their
credentials honestly. Where formal training or accreditation is not available (e.g.
in less frequently used language combinations and new and emerging languages),
practitioners have an obligation to increase and maintain skills through their own
professional development (see Principle 8 below) or request employers, agencies
or institutions to provide it.

4. IMPARTIALITY

Interpreters and translators observe impartiality in all professional contacts.
Interpreters remain unbiased throughout the communication exchanged between
the participants in any interpreted encounter. Translators do not show bias
towards either the author of the source text or the intended readers of their
translation.



Explanation: Interpreters and translators play an important role in facilitating
parties who do not share a common language to communicate effectively with
each other. They aim to ensure that the full intent of the communication is
conveyed. Interpreters and translators are not responsible for what the parties
communicate, only for complete and accurate transfer of the message. They do
not allow bias to influence their performance; likewise they do not soften,
strengthen or alter the messages being conveyed.

5. ACCURACY
Interpreters and translators use their best professional judgement in remaining
faithful at all times to the meaning of texts and messages.

Explanation: Accuracy for the purpose of this Code means optimal and complete
message transfer into the target language preserving the content and intent of the
source message or text without omission or distortion.

6. CLARITY OF ROLE BOUNDARIES

Interpreters and translators maintain clear boundaries between their task as
facilitators of communication through message transfer and any tasks that may be
undertaken by other parties involved in the assignment.

Explanation: The focus of interpreters and translators is on message transfer. 6
Practitioners do not, in the course of their interpreting or translation duties,
engage in other tasks such as advocacy, guidance or advice. Even where such
other tasks are mandated by particular employment arrangements, practitioners
insist that a clear demarcation is agreed on between interpreting and translating
and other tasks. For this purpose, interpreters and translators will, where the
situation requires it, provide an explanation of their role in line with the
principles of this Code.

8. PROFESSIONAL DEVELOPMENT
Interpreters and translators continue to develop their professional knowledge
and skills.

Explanation: Practitioners commit themselves to lifelong learning, recognising
that individuals, services and practices evolve and change over time. They
continually upgrade their language and transfer skills and their contextual and
cultural understanding. They keep up to date with the technological advances
pertinent to their practice in order to continue to provide quality service.
Practitioners working in languages where there is no standard training or
credential may need to assess, maintain and update their standards
independently

9. PROFESSIONAL SOLIDARITY

Interpreters and translators respect and support their fellow professionals, and
they uphold the reputation and trustworthiness of the profession of interpreting
and translating.
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Explanation: Practitioners have a loyalty to the profession that extends beyond
their individual interest. They support and further the interests of the profession
and their colleagues and offer each other assistance.

CODE OF CONDUCT
Obligations towards recipients of services

1. Professional conduct

1.1 Interpreters and translators maintain their integrity and independence at all
times.

1.2 Interpreters and translators undertake appropriate preparations for all
assignments.

1.3 Interpreters and translators complete assignments they have accepted, unless
they are unable to do so for ethical reasons (see 3.4 and 4.2 below).

1.4 Interpreters and translators adhere to appointment times and deadlines, or
advise clients promptly of any hindrance.

1.5 Interpreters and translators do not exercise power or influence over their
clients.

1.6 Interpreters and translators do not solicit or accept gratuities or other
benefits. They may, however, accept typical small gifts in specific cultural
contexts.

Ethical principle:

Interpreters and translators act at all times in accordance with the standards of
conduct and decorum appropriate to the aims of AUSIT, the national professional
association of interpreting and translation practitioners.

2. Confidentiality

2.1 Interpreters and translators are bound by strict rules of confidentiality, as are

the parties they work with in professional or business fields.

2.2 Where teamwork is required, the ethical obligation for confidentiality extends
to all members of the team and/or agency.

2.3 Practitioners do not seek to take advantage of information acquired during or

as a result of their work.

2.4 Disclosure of information may be permissible with clients’ agreement or when
disclosure is mandated by law (see Int15).

Ethical principle:
Interpreters and translators maintain confidentiality and do not disclose
information acquired in the course of their work.

3. Competence

3.1 The acceptance of an interpreting or translation assignment is an implicit
declaration of an interpreter's or translator's competence to carry out that
assignment.

3.2 Interpreters and translators are familiar with the varied contexts, institutional
structures, terminology and genres of the areas in which they accept work.

3.3 Interpreters and translators clearly state their qualifications in particular
languages or language directions if requested by the client.
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3.4 If it becomes apparent in the course of an assignment that expertise beyond
their competence is required, interpreters and translators inform the client(s)
immediately and work to resolve the situation, either withdrawing from the
assignment or following another acceptable strategy.

3.5 If a client wishes to change the language of the interpretation or translation to
a different language, this can only be done if the interpreter or translator has
relevant competence in the other language.

Ethical principle:

Interpreters and translators only undertake work they are competent to perform,
in the languages for which they are professionally qualified through training and
credentials.

4. Impartiality

4.1 Professional detachment is required for interpreting and translation
assignments in all situations.

4.2 Where impartiality may be difficult to maintain because of personal beliefs or
other circumstances, interpreters and translators do not accept assignments, or
they offer to withdraw from the assignment.

4.3 Interpreters and translators are not responsible for what clients say or write.
4.4. Interpreters and translators do not voice or write an opinion, solicited or
unsolicited, on any matter or person during an assignment.

4.5 Interpreters and translators frankly disclose all conflicts of interest, e.g. in
assignments for relatives or friends and those affecting their employers.

4.6 Interpreters and translators do not recommend to clients any business,
agency, process, substance or material matters in which they have a personal or
financial interest, without fully disclosing this interest to the clients.

Ethical principle:
Interpreters and translators observe impartiality in all professional contacts.

Interpreters remain unbiased throughout the communication exchanged between
the participants in any interpreted encounter. Translators do not show bias
towards either the author of the source text or the intended readers of their
translation.

5. Accuracy

5.1 Interpreters and translators provide accurate renditions of the source
utterance or text in the target language. Accurate is defined for this purpose as
optimal and complete, without distortion or omission and preserving the content
and intent of the source message or text. Interpreters and translators are able to
provide an accurate and complete rendition of the source message using the skills
and understanding they have acquired through their training and education.

5.2 Interpreters and translators do not alter, add to, or omit anything from the
content and intent of the source message.

5.3 Interpreters and translators acknowledge and promptly rectify any
interpreting or translation mistakes.

5.4 Where circumstances permit, interpreters and translators ask for repetition,
rephrasing or explanation if anything is unclear.
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Ethical principle:

Interpreters and translators use their best professional judgement in remaining
faithful at all times to the meaning of texts and messages.

6. Clarity of role boundaries

6.1 Interpreters and translators do not, in the course of their interpreting or
translation duties, assume other roles such as offering advocacy, guidance or
advice. Even where such other tasks are mandated (e.g. by specific institutional
requirements for employees), practitioners insist that a clear demarcation is
agreed on by all parties between interpreting and translating and other tasks.
6.2 Interpreters and translators respect the professional boundaries of other
participants involved in an assignment.

6.3 Interpreters and translators draw attention to any situation where other
parties misunderstand the interpreter or translator role or have inappropriate
expectations.

6.4 Interpreters and translators understand, and help their clients understand,
the difference between professional and personal interactions. They assume
responsibility for establishing and maintaining appropriate boundaries between
themselves and the other participants in the communicative interaction.

Ethical principle:

Interpreters and translators maintain clear boundaries between their task as
facilitators of communication through message transfer and any tasks that may be
undertaken by other parties involved in the assignment.

7. Maintaining professional relationships

7.1 Practitioners follow this Code whenever they are interpreting or translating -
as employees, as freelancers, as agency contractors or as supervisors or
employers of other interpreters and translators.

7.2 When working as freelancers, interpreters and translators deal with clients
and agencies honestly and transparently.

7.3 When working through agencies, interpreters and translators maintain the
same professional standards as when working with individual clients.

7.4 Interpreters and translators request briefing and access to reference material
and background information before their work commences.

7.5 In interpreting assignments, interpreters endeavour to secure a physical
environment that enables optimal message transfer in the given context. This
includes the use of any devices and aids which participants typically require for
hearing and speaking, such as appropriate standard booths for conference
interpreting or appropriate physical arrangements for confidentiality, or security
measures in cases of physical risk. It also includes provision of seating and
reasonable breaks to avoid interpreter fatigue.

7.6 In acknowledging the shared responsibility to provide effective language
services, interpreters and translators can expect that agencies, employers or
clients who stipulate this Code as mandatory for interpreter or translator
behaviour have appropriate procedures in place that recognise the professional
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obligations of the practitioners, and that they support interpreters and translators
in securing the conditions outlined in 7.4 and 7.5 above.

Ethical principle:

Interpreters and translators are responsible for the quality of their work, whether
as employees, freelance practitioners or contractors with interpreting and
translation agencies. They always endeavour to secure satisfactory working
conditions for the performance of their duties, including physical facilities,
appropriate briefing, a clear commission and clear conduct protocols where
needed in specific institutional settings. They ensure that they have allocated
adequate time to complete their work, they foster a mutually respectful business
relationship with the people with whom they work and encourage them to
become familiar with the interpreter or translator role.

8. Professional development

8.1 Interpreters and translators enhance their skills and knowledge through
continuing education and professional development throughout their
professional career.

8.2 Interpreters and translators maintain proficiency in the languages and
familiarity with the cultures for which they offer professional interpreting and
translation services.

8.3 Interpreters and translators support and encourage professional development
within the profession and among their colleagues.

8.4 Interpreters and translators endeavour to keep themselves informed about
new trends and developments and the results of research in the field to improve
their competence and practice.

Ethical principle:

Interpreters and translators continue to develop their professional knowledge
and skills.

9. Professional solidarity

9.1 Interpreters and translators support and further the interests of the
profession and their colleagues and offer each other assistance.

9.2 Interpreters and translators resolve any disputes with their interpreting and
translating colleagues in a cooperative, constructive and professional manner.

9.3 AUSIT members refer any unresolved disputes with other AUSIT members to
the National Council. The conclusive direction of the Council is binding on
members, with the provision of appeal or review in the interests of natural justice.

Ethical principle:
Interpreters and translators respect and support their fellow professionals and

they uphold the reputation and trustworthiness of the profession of interpreting
and translating.
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Conduct issues specific to interpreters

Int1 Interpreters prepare themselves by obtaining from the initiator/client as
much information and briefing as is necessary for the proper execution of their
interpreting, and treat such material confidentially or as expressly agreed.

Completeness in interpreting

Int2 In order to ensure the same access to all that is said or signed by all parties
involved in a meeting, interpreters relay accurately and completely everything
that is communicated.

Int3 Interpreters interpret in the first person.

Int4 Interpreters maintain the emotions of the speakers in their interpreting and
do not soften or enhance the force of messages conveyed or language used. In
specific contexts such as in court or psychometric assessments, incoherence,
hesitations and unclear statements are maintained in the interpretation.

Int5 If obvious untruths are uttered, interpreters convey these accurately in the
same manner as presented.

Relations with other parties and the interpreting role in dialogue situations
Int6 In dialogue situations where some participants may be unaccustomed to
working with interpreters, the interpreter encourages such participants to
address each other directly.

Int7 In situations with a number of participants and where the interpreter is not
interpreting aloud to all, the interpreter enables each participant to remain
linguistically present where appropriate by whispered simultaneous interpreting
or other suitable means, when other participants are communicating in the
language not understood by the party or parties in question.

Int8 If anything is unclear, the interpreter asks for repetition, rephrasing or
explanation, informing all participants of what is happening.

Int9 In emergency situations where interpreters may not have had the
opportunity to be adequately briefed or given enough time to prepare, or if there
are safety/security issues, they communicate this to the responsible person or
initiator who is participating in the session.

Int10 Interpreters keep the participants informed of any side comments made by
any of the parties or of their attempts to engage the interpreter in a private or any
other conversation. In business or intergovernmental contexts where one or more
parties bring their own interpreter, it is appropriate for the interpreter to relay
side comments of the other party to his or her own party.

Int11 Various participants may place competing expectations on interpreters.
These expectations may contravene the interpreters’ ethics, therefore the onus is
on interpreters to clarify the boundaries of their role and assist their clients in
understanding how to achieve the best outcomes in an interpreted session.
Interpreters take care that conversations that may arise during periods of waiting
remain courteous but do not become personal, and that information divulged in
the course of such conversations also remains confidential.

Int12 Interpreters testify to their qualifications and the accuracy of their
interpreting and, when requested, explain their linguistic choices, but do not
testify to participants’ understanding of messages; this remains an issue for
participants.
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Remote interpreting

Int13 Interpreters familiarise themselves with the increasing use of technology
for interpreting, including telephone, video and internet interpreting, and diverse
recording/transmitting devices. Interpreters who engage in interpreting using
these technologies prepare themselves by understanding the purposes of their
use and the way in which communication is shaped by these technologies.
Institutions, agencies and clients who use these technologies are encouraged to
develop protocols and brief interpreters on their use and on any particular
requirements they may have.

Specific institutional settings of interpreting work

Int14 Where interpreters have roles in addition to that of interpreting due to
specific employment arrangements, they clearly indicate when they are acting as
interpreters and do not switch roles without notice.

Int15 In specific institutional settings where duty of care or security rules
regulate the behaviour of all participants, such as in health care or high security
settings, interpreters follow the relevant policies and procedures combining them
with their interpreting code of ethics.
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