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Abstract 

The presence of Filipino immigrants in Iceland is the result of the “pull“ factor more 

than the “push“ factor. It is evident that more Filipino women who are married to an 

Icelandic citizen are coming to Iceland. Seeing more opportunities for work, better living 

conditions, safety and equality among individuals are the determinants that make 

Filipino immigrants more likely to stay and live in Iceland along with their existing 

family, relatives and friends, especially if they are employed and earn a decent income 

to support themselves and their family back home in the Philippines.   

     The researcher conducted a survey using a qualitative and quantitative sampling 

methods with a focus group of individuals in order to understand the remittance 

behavior of the Filipino immigrants in Iceland. Results show that among the 51 

participants, there are  more females than males, who are active remitters.   

     The majority of the participants are employed individuals whose earnings are partly 

sent regularly to their families in the Philippines. In spite of the financial crisis which hit 

Iceland in 2008 that impact the flow of foreign currency transfer, affecting many Filipino 

immigrants, the finding suggests that none of the participants stopped sending financial 

support to their families and loved ones in the Philippines.   

     Limited options for money transfer services in Iceland result in higher charges to 

some extent, but the satisfaction levels are positive among the participants, particularly 

those who use the available fast services of the money in minutes by MoneyGram and 

Western Union. The participants trust the convenience these services offer and the easy 

access for the recipient to claim transferred funds at the other end. 

  

Keywords: Remittance, Immigrants, Filipino, The Central Bank, Banks of Iceland,     

                  MoneyGram, and Western Union Money Transfer. 
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1 Introduction 

The financial situation in Iceland before the crisis 2008 was smooth and no hassle for 

the citizens and the Filipino immigrants, faced no limits or problems when sending 

money  to their families in the Philippines, which is the primary focus of this study. 

     The money transfer services in Iceland are limited to banks, MoneyGram and 

Western Union, which only serve on weekdays. It raises concern among the Filipino 

Immigrants when they need to send money for emergency purposes that falls on the 

weekend wherein banks and post office are close and has to wait until it  opens on the 

first day of the week.   

      Amid the crisis of 2008, the affected Filipino immigrants in Iceland were 

disappointed with the situation, particularly the limitations of the  services of the banks 

and even the services of Western Union and MoneyGram Money Transfer regarding 

foreign currency and its restrictions that affect the remittance behavior of the Filipino 

immigrants that serve as an important factor that financially support their family in the 

Philippines. 

1.1 Research focus, aim and purpose 

This paper focus on the Filipino immigrants in Iceland. It concerns about their 

remittance behavior that has been affected eventually during the economic crisis in 

2008 resulted from the restriction of foreign currency.  It also creates a big change in 

the rules and regulations imposed by the banks. The researcher is interested to know 

the needs and concern of the Filipino immigrants and how far they know about the 

choices of the services they get from the banks as well as the MoneyGram and Western 

Union to send money to their families in the Philippines. 

     This study aims at assessing the different money transfer services in the banks, 

MoneyGram and Western Union which duly served by their agents and to know the 

other option use by the Filipino Immigrants in Iceland, likewise online money transfer 

and hand carried by friends and relative who are travelling back home and why they 

prefer to choose their services. This will help inform not only the Filipino Immigrants, 

but to those who seek information on how to benefit on their choice of remittance 

service in Iceland, this serve as the purpose of the study. 
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1.2 Central questions and methods of questioning 

The focus of the central question is  in line with the topic “Remittance Behavior of the  

Filipino Immigrants in Iceland“. 

     With this in mind,  the writer  conducted a survey among 51 Filipino immigrants in 

Iceland who are active remitters of money to the Phillipines. 

1.3 Reason for choosing the topic 

The writer considers this research study as an interesting topic for three reasons, first,  

it has a personal connection and importance being a Filipino immigrant itself and a 

frequent user of money transfer services provided by MoneyGram, Western Union and 

Bank to Bank services in Iceland.  Second, to know and understand how the remittance 

behavior of the Filipino immigrant in Iceland and will give insight with regards to the 

differences among Filipino migrants remitters in other countries. Third, it is considered 

as a relevant topic as many researchers are continuing to study about remittances and 

migration, and much easier for the researcher to look for support and details needed in 

this research study.   

1.4 Research structure 

Chapter 2 explains the literature review about the economic situation in Iceland at the 

present time, the Filipino immigrants in Iceland and  why they migrate, who are the 

immigrant in Iceland, the immigrants from the Philippines, why do migrants remit, the 

Central Bank currency restrictions affecting remittances and the rules and regulation 

that governs relating to the money transfer.  

     Chapter 3 is about the methods of money transfer services in Iceland. This will cover 

the commercial banks, MoneyGram and Wester Union through their respective agents, 

online money transfer, and the option of sending money through friends and relatives 

travelling to the Philippines.  

     Chapter 4  is taking up the research design, methodology and methods.  

     Chapter 5 deals with the data collection and analysis about the participants, the 

questionnaire, and data analysis time frame. 



 

13 

     Chapter 6 explore on the findings being categorized into 9 different themes like the 

demographic profiles of the participants, year of arrival and migration and employment 

status of the participants, the income per month and the size and percentage of 

remittance among the participants, birth hierarchy in the family  and sending country 

and recipient of the remittance, frequency and the reason for money remittance, the 

choice of money transfer services and the reason why choosing the services,  

satisfaction among participants and where they obtain the information about the 

service, how long the participants been sending remittance and what Icelandic bank 

they patronize, did the 2008 financial crisis affect their remittance behavior and how if 

affected them? In this chapter also provide the experience of the participants with 

regards to the money transfer services in Iceland.  

     Chapter 7 is the discussion part, and data analysis discusses and answers are 

explored based on the central question of the research study about the remittance 

behavior of the Filipino immigrant in Iceland, and lastly the recommendation.  

     Chapter 8 provides the conclusion. In the appendices can be found the questionnaire 

and different bank application forms along with the MoneyGram and Western Union 

Money Transfer application to send and to receive forms for remittance purposes. 

2 Literature review 

The previous chapter introduces the research focus, aim and purpose and why the 

researcher chooses the topic to study, and present the question which is considered as 

a relevant and interesting topic, and the selection of methods and the research 

structure.  This chapter will focus on the literature review based on the research and 

study of experts and specialist with regards to remittances and migration.  It will take up 

the economic situation in Iceland, the Filipino immigrants in Iceland, the question why 

migrates, who are the immigrants in Iceland and the immigrants from the Philippines,  

why migrants remit, the central bank of Iceland and the rules and regulation that affect 

the remittance. 
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2.1 Economic situation in Iceland 

A recent study shows great indication and positive outlook for the economic and 

infrastructure in the country (Ingason, 2014). From the standpoint of labor and 

employment implies a big advantage to the economy in Iceland, it predicted an increase 

of 2.7 % during the year 2014,  and an impressive 3.3 %  in 2015, as contributed from 

the general business and large scale industrial investment and the flourishing growth of 

residential construction (Statistics Iceland, 2014).   

     Central Intelligence Agency provide data that Iceland GDP composition by sector 

estimate that as of 2013, agriculture is 5.9 percent (this include farming, fishing and 

forestry), industry share is 22.9 percent (that involves mining, manufacturing, energy, 

production and construction), and services comprise the highest share at 71.2 percent 

(includes activities in the government, communications, transportation, finance, and all 

other private economic activities that do not produce material goods. CIA (2014, June 

20). 

     According to Björnsdóttir (2013, June 18), an online contributor for Iceland On 

Review Line,  Iceland was among the top five Organisation for Economic Co-operation 

and Development (OECD) countries counting the immigrants to augment the economy 

and its nationwide productivity around 1%. Considering the economic crisis, only 

Iceland and Ireland has minimized the flow of immigration base on the data being 

calculated from the year 2007 up to 2009.   

     In the recent report of the OECD, Iceland (2014) in line with the environmental 

performance review. It points out the uniqueness of Iceland economy, in spite of the 

economic recession that sparked during the financial crisis in 2008, the country started 

to surface its economic growth upon the contribution of tourism. That by the year 2020, 

tourist will reach over one million per year, tripled the country´s population.  The 

positive effect of tourism will bring more labor, employment and income in the country. 

This means that it will decrease the unemployment rate in Iceland. 

According to Statistics Iceland (2014) this provides the economic forecast for 

unemployment rate base on percentage covering the years 2013 up to 2018, indicate 

that the 4.4 percent unemployment rate in 2013 will decrease by 3.7 percent in 2014 
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and minimal difference in the succeeding years from  2015 by 3.2 percent until 2018 will 

go down as much as 3.0 percent. Thus unemployment decreases it will have a big 

influence in the increase of employment rate in the country, bringing more work and 

improve the income not only for the citizens but to the immigrants as well. 

2.2 Filipino Immigrants in Iceland 

Defining the Filipino. According to Kilates (2014, August 5) who is one of the 

contributors to the Inquirer.net, a respected and official news website, an online 

publisher in the Philippines. The base of her column, that the term Filipino is defined as 

the language in the Philippines. The study conducted by Torres (2014, March 25) in her 

masters thesis in the University of Bifröst, Iceland, considered the “Filipino“ as an 

individual representative originally from the Philippines, the Filipino male is called 

“Pinoy“, on the other hand, the woman respectedly addresses as Filipino or in a short 

version as “Pinay“. According to the definition provided by Collins English Dictionary 

(2000, page 572), the term “Filipino“ refer to a person, “Filipina“, a native of the country 

Philippines, another term used as a language “Tagalog“. In many instances, even the 

researcher herself, use this term when asking someone whom she meet, a usual phrase 

“Are you a Filipino/Filipina?“. This means that the person asking if he/she is a native of 

the Philippines. Therefore, the usage of the word “Filipino“ is either referring to an 

individual, a person born from the Philippines, who speak Tagalog as the national 

language. 

     The Filipino emerges as immigrants in Iceland. The Directorate of Immigration, clearly 

specify that the status of an immigrant can be temporary or permanent residence 

depending on the reason of their stay, that may consist of the following: family 

reunification, studies, work, au pair´s engagement, as a refugee or asylum purposes in 

which case to prove (Directorate of immigration, n.d.). 

     A family reunification relates to the condition wherein a family member unite 

another  member of the family who has a legal resident  and  working permit in another 

country. Under the rules and regulation provided by the Directorate of Immigration 

pertaining to the Act 13 on Foreigners no. 96/2002.  It states that applying for residence 

permit for purposes of family reunification intended for spouses and cohabiting 

partners, children and relatives (parents and grandparents) of the foreigners gaining 
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residency in Iceland, is granted, provided that requester  and its sponsor family are 

qualified to apply base with the purpose and intention of staying by the applicant 

(Directorate of Immigration, n.d.) 

     Diplomatic relations. On the 24th of February 1999, the Diplomatic relations 

between the Philippines and Iceland was established which represented by the Icelandic 

Embassy in Tokyo. This establishes an opportunity for the Philippines and acknowledge 

the presence of the Filipino immigrants and the appointed Philipine Honorary Consul in 

Iceland, Ms. Priscilla Zanoria (Embassy of Iceland in Tokyo, 1999).  

     The Commission on Filipino Overseas (CFO, 2012), in the Philippines, started to 

acquire information on stock estimates of the Filipinos overseas in Iceland in the year 

2004 up to  2012 and categorize into permanent, temporary and irregular status. The 

data show both categories increases its number yearly. Since 2004 until 2012 an 

increase of overseas Filipino with permanent residence in Iceland, while those that 

retain a temporary residence has decreased from the year 2009 until 2011 where in the 

financial crisis in Iceland started. Table 2.2.1 shows the full detail of the yearly stock 

estimate of the Overseas Filipino migrating to Iceland. 

Table 2.2.1    Stock estimates of overseas Filipino in  Iceland from 2004-2012 

 
Source:  Commission on Filipino Overseas data (CFO, 2012). 

    

Year Permanent Temporary Irregular Total 

2012 
990 688 10 1,688 

2011 963 688 10 1,661 

2010 938 693 10 1,641 

2009 919 700 10 1,629 

2008 909 703 10 1,622 

2007 880 700 10 1,590 

2006 847 653 10 1,510 

2005 822 629 10 1,461 

2004 802 573 10 1,385 
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     An immigrant is considered permanent resident in a country whose domicile is 

independent of employment contract. While a temporary status is an individual who 

intend to work or study based on a contract and are expected to return to its country of 

origin once agreement ends. The irregular is being categorized as undocumented or 

without a valid residence or permit for work, a possibility of overstaying in a foreign 

country (CFO, 2012). 

     The most common reasons for the immigrants to stay in Iceland is because of  family 

reunification, work and/or studies, despite the issuance of the residence permit has 

decreased since 2008, granting permits for family reunification receive the most part 

according to Ari Klængur Jónsson (2013).   

     There are a total of 57 Philippines citizens ages 15-74 years old obtain an Icelandic 

citizenship as of 2013.   There were 43 females and 18 males.  Ages 30-34 and 35-39 are 

the two groups with receiving the most number of immigrants gaining Icelandic 

citizenship (Statistics of Iceland, 2014). 

 

 

Figure 2.2.1   Philippines citizens gaining Icelandic citizenship (Statistic of Iceland (2014)   

 

According to the Statistics of Iceland, data as of January 1, 2014, regarding the 

Population born abroad by  background, sex,  citizenship and country of birth is shown 

in figure 2.2.2, that as of 2014 for the Philippines migrant in Iceland, it has a total 

number of 1,434 which consist of 472 males and 962 females. Gaining Icelandic 
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citizenship has 931, males share are 257 while females are 674. Foreign citizenship 

(those that are still permanent and temporary resident) have a total of 503, the males 

are  215  while females are 288.  The immigrant from the Philippines has more female 

than male.   

 

Figure 2.2.2   Population born abroad (Philippines) background, sex, citizenship and country of birth as 
of 2014 (Statistics of Iceland, 2014) 

Religion. The Filipino immigrants are among the diocese member of the Roman 

Catholic church in Iceland. According to the data from the Statistics of Iceland (2014, 

March 4). The increasing population of the Roman Catholic Diocese in Iceland from year 

2010 until 2014 is evident in table  2.2.2. That from the year 2010, the population of the 

Catholic religion is 3.05 percent of the total population of Iceland, in the year 2013 until 

2014 are the biggest registered increase with 3.4 and 3.5 percent respectively.  The total 

population is now reaching  more than 11,000 dioceses excluding those who are not 

registered. Poland and the Philippines are the most accredited members of the diocese 

of the Roman Catholic church in Iceland. 

 Table 2.2.2   Population of the Roman Catholic Diocese in Iceland 2010-2014 

 

 

 

Source:  Statistics Iceland (2014, March 4) 

Population of the Roman Catholic Diocese in Iceland 2010-2014 

Year 2010 2011     2012 2013     2014 

Percentage 3.05 3.21     3.27 3.4 3.5 
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     Formal Filipino organization in Iceland. As the population of the Filipino immigrant 

increases its number, the formation of the organization is highlighted and well 

developed by the active and concern Filipino immigrants in Iceland. As of to date, there 

are 5 different organizations that acquired identification (kennitala) in Reykjavík and 

Keflavík, namely:  

1. Filipino Icelandic Association (FIA). Established in 1990, this is the first formal 

Filipino organization in Iceland.  

2. Filipino Icelandic Community (FICOM) consisting of Filipino Professionals 

Association. 

3. Philippines-Iceland Association (PHIL-ICE). The Organizing committee is based in  

Keflavík, although there are also members in the capital region. 

4. Filipino Mother Tounge Institution (Inangwíka Felagið). 

5. Project Pearl International-Iceland (PPi/ENFiD Iceland). Originally organized to 

promote Filipino cultural events, PPI also recently affiliated with the European 

Network of Filipinos in the Diaspora (ENFID), a Europe wide organization of 

migrant Filipinos. 

6. Others, consist of non-formal active group association which is exclusively for 

the male Filipino immigrant in Iceland, Very Important Person (VIP), a long 

running organized community in Reykjavík, and the basketball league. This is the 

only organization that has no registration yet. 

 

Formal organizations are usually the first point of contact for Philippine government 

institutions as well as some corporations interested in coordinating with the Filipino 

community in Iceland such as The Commission On Filipinos Overseas (CFO) this 

government program is (under the Office of the President of the Philippines), and 

Western Union which conducted a focus group discussion here in Iceland on November 

21, 2014. Further, these organizations have also banded together on common interests 

such as raising funds for Typhoon Haiyan victims in 2013. (Gil, Marvi, Personal 

communication, February 6, 2015).  
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Clan and the Filipino.  By its definition according to the Collins English Dictionary, 

21st Century Fifth Edition (2000), A clan could be a family related by birth and ancestry 

or marriage, or people who group together that derive common interest and vision. 

According to one of the active Filipino organizers for Project Pearl International (PPI)  

Iceland, as of to date, there are 8 Filipino family clans (those families that consist of 

more than 25 members in the family) who are well establish living in the capital city 

Reykjavík, Iceland, and this family are growing in numbers and are active in reaching out 

to the Filipino community in Iceland (PPI representative, personal communication, 

February 3, 2015). 

2.3 Why migrate? 

“Human migration“,  is where people are moving into a place other than their country 

of origin either the intention and desire is to acquire a permanent or temporary 

residence (National Geographic Expedition, 2005).  

     The Ministry of the Interior (2002, May 15) in Iceland,  acknowledge the legislation 

that enforces Article 12 under the Act on Foreigners No. 96/2002,  because of the labor 

shortage in Iceland which granted the issuance of temporary residence among the 

foreigner. When Iceland implements the new Labor and Immigration Policies during the 

meeting with the Labor and Immigration officials of the Philippine Embassy delegation 

in Reykjavik, Iceland on June 14-18, 2007, it allows the Philippines (Filipino) skilled 

workers, particularly, the nurses to enter Iceland. This implementation is to address the 

shortages of labor workers and nurses in some hospitals (Philippine Overseas Labor 

Office, United Kingdom, 2007, June). 

     Filipinos are immigrating  to Iceland for various grounds, in  search for a better living 

conditions and higher income is probably the basic reason most  Filipinos are willing to 

sacrifice, a family separation while leaving the family and friends behind and moving to 

a distant country like Iceland that has a different culture to start a new life, according to 

Skaptadóttir (2010), study about the integration and transnational practices of Filipinos 

in Iceland. Her findings show that the Filipino immigrant´s view of moving to Iceland is 

to augment their way of life and of their family, earning is much higher compared to just 

be in the country where they came from. Reuniting with the family who acquired  a 
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legal domicile in Iceland, and the opportunity to study are among the important factors 

that Filipinos intent to come and stay, but the main thing why people migrate is for 

work.    

     Based on the report of  Battistella & Asis (2013) although work is the main reason for 

migration among Filipino, they believe that other factors like to experience different 

cultural influences, others who acquired skills and wants to pursue their dreams abroad 

wherein technology are more upgraded, the high standard of living, and the influence 

and motivation of the family drives Filipino to migrate. 

     With every changing circumstances that affects the lives of the families and kin 

relationship ranging from social-politics, war and crisis, which often lead to voluntary 

migration (Elliot and Gray, 2000). As contributed by Michael Maga-Ao (2014, August 30) 

in his column in Ezine Articles about Plight Behind Flights: Why Thousand of Pinoys 

Leave the Philippines Daily. That Filipinos are searching for a better opportunities for 

themselves and seek for a higher paying jobs while chasing their dreams and for their 

love ones bright future, drives a number of 4,500 Filipinos  leaving the country every 

day. 

     Based on Nolasco (2014, September 22) a researcher in the University of Asian 

Center, Diliman, Philippines, his studies have focused on a different area like history, 

philosophy, theology and law. That in his review, based on the article, All in the family: 

maids, migrants and Mango Brides. He stresses that migrating to some, are being 

influenced by other families that dominate in the society as political dynasties and  

many powerful entities are controlling the economy that resulted in the unbalance 

treatment and lack of distribution of opportunities because the rich are powerful in the 

society, they are easily recognized and respected. In the Philippines, while the rich are 

getting richer, the poor becomes poorer. This reality encourages the less fortunate and 

the poor dreamer to look for greener pasture in other countries that acknowledges 

equality and opportunity to grow as an individual. 

     Culture, tradition and trends have a big impact on migration. The analysis of 

Kanaiaupuni (2000) describes that migration pattern has a big influence on the gender 

classification. In Mexico, men are less likely  to choose to migrate than women. That 

educational attainment and marriage are considerable factors in women's migration. 
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She added, that single and previously married women are facing a greater danger (such 

as the case of prostitution and women trafficking) during  migration  compared to those 

who are currently married. In general, migration is higher for women because of the 

important factor which is marriage with foreigners. In the Arab News published by 

Jawhar (2014), this pertains to the rising trend of Saudi Women marrying foreigners. 

That as high as 90% women in Saudi Arabia has a great outcome in marrying foreigners  

in contrary,  25%  of Arab men have less failure being married to other foreign nationals. 

The reason for many Arab women to migrate from their country  to escape the social 

and tribal status of arranging marriage among Saudi men. 

2.4 Who are the immigrants in Iceland? 

A yearly increase in the number of immigrants in Iceland coming from a neighboring 

countries in Europe and other country, state along with the immigrants from the 

Philippines with the intention to reunite with the family, for work, study, or even  other 

special cases like asylum and the refugees. 

     According to the Statistics of Iceland (2014), the  increasing number of immigrants in 

Iceland, which recorded in a total of 27,447 on 1 January of 2014 which comprise an 

8.4%, a minimal increase from the year 2013 which was 25,926 making up 8.1% of the 

total population. Along with the increase recorded are the children born to two 

immigrant parents (second generation immigrants) a total of 3,532 last year 2014 while 

3,204 in 2013.  Joining with this report, Poland, Lithuania and Philippines make up the 

largest group of immigrants in Iceland. A total of 10,141 immigrants were born in 

Poland which is 36.9% of the total population of immigrant in Iceland, followed by 

Lithuania (1,433) and the Philippines (1,434). 

     Immigrants in Westfjords and Southern Peninsula (Icelandic: Suðurnes) region in 

Iceland comprise the biggest share of the total population (Jónsson, 2013). According to 

Fontaine (2014) in his column in The Reykjavík Grapevine made a noticeable report of 

combine data of the first and second generation immigrants who are residents in 

Westfjord that come up to around 13 percent. 

     On the issue of the Nordic Labour Journal, Iceland along with Ireland has a number of 

immigrants that doubles in ten years. The Organization for Economic Co-operation and 
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Development (OECD) statistics have indicated the increasing proportion of immigrants 

in the Nordic countries covering the year from 2000 to 2010, table 2.4.1 shows that 

Sweden has the most immigrant with a 14 percent, both Iceland and Norway has 11 

percent, Denmark with 8 percent, and 4 percent in Finland. Iceland has an impressive 76 

percent, which has the most employment compared to other Nordic countries (Lindahl, 

2012).    

Table 2.4.1   Percentage of immigrants and employment in the Nordic countries as of 2000-2010 

Nordic countries Immigrants Employment 

Sweden 14% 62% 

Iceland 11% 76% 

Norway 11% 67% 

Denmark 8% 66% 

Finland 4% 62% 

Source:  Lindahl (2012) 

2.5 Immigrants from the Philippines 

The Philippines is located in the Southeastern Asia. With an estimated population of 

107,668,231 towards July 2014, the country is considered as the 13th most populous 

country in the world (Central Intelligence Agency, 2014 June 20). 

People from the Philippines can be found in different countries of the world. They 

have decided to move abroad to seek a better life, even though many of them are well 

educated and skilled workers. They choose to accept jobs that require none or little 

education and are often paid minimum wages while they are settling in the new 

country. Sometimes this is the result of a language limitation, as they are not able to 

communicate in the local language and/or their education and skills are not accepted. 

But still many of them find a job and get paid enough to survive in the new country and 

even are able to remit part of it back home to their family who are still there.   
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Based on the data provided by the Commission on Filipino Overseas (CFO, 2013) the 

stock estimate of Filipinos who are working and acquire legal residence abroad are 

reaching as high as 10.5 million and they are classified as temporary migrants that has 

now 4.2 million or 40 percent of the total stock estimates, the permanent migrants have 

a share of 4.9 million or 47 percent, and the irregular migrants (considered as 

undocumented working Filipino abroad) counted to 1.3 million a share of 13% of the 

total number of overseas Filipinos.  

The top ten countries dominated the presence of the Filipino workers that acquired a 

legal residency are presented in figure 2.5.1 based on its percentage level, being on the 

top is the country from the United States with a higher share of 33.31%,  combining the 

countries in the Middle East (Saudi Arabia, UAE, and Qatar) comprise a share of 24.11%,  

Canada has a share of 8.13%, Australia with 2.32%, while in Asia comprising Malaysia 

and Japan combine a share of 8.88% (CFO, 2014 November 21). 

 

 

Figure 2.5.1   Stock Estimate of Overseas Filipinos by Country of Destination as of December 2012 
source taken from CFO (2014, November 21).   
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   According to Tarrazona (2014) a Filipino immigrant in Vancouver who contributes his 

column for the Asian Pacific Post. The Filipino immigrants in Canada is being forecast to 

reach one million by the year 2025. Among the immigrants, Filipino is considered as the  

favorite among other countries like China, India, and Pakistan. While in the United 

States (Stoney & Batalova, 2013) the Philippines constitute as the fourth biggest group 

of immigrants (comprise more women than men), along with China, Mexico and India.   

2.6 Why do migrants remit? 

Based on Yang in his Journal of Economic Perspective, “Remittances are household 

income received from abroad, resulting mainly from the international migration of the 

workers.“ (Yang, 2011 p 132). The word ”Remittance“ is synonymous as “Money 

transfer“ that defines the movement of funds from the sender to the receiver usually 

send to another country (WorldRemit, 2015). Remittances are a customary manner of 

sending coming from a generous individual or a member of the family to intended 

household with the intention to meet the target needs of the recipients, in effect, it 

helps to improve the way of life. The positive contribution of remittance believes that it 

reduces the population share of the poor people in every country (Ratha, 2012).       

According to Hertlein and Vadean (2006), remittance is part of the migrants income in 

either form of funds and goods, which they intend to send to their country of origin to 

financially support the needs of their family back home. Motives of remittances can be 

numerous  and  the main driving force that could lead to  “altruism“.   

     The role of the Filipino immigrants brings so much responsibility and assumes the 

duty to provide for the family, especially if the spouse and children, as well as siblings 

are dependent on his/her remittance.  Apart from the care of the relatives, the Filipino 

migrants have also established self-interest to remit, like for instance building a new 

home for the family and for themselves to have a comfortable place to stay when 

coming back in the country of origin, and a small business with family and friends for 

investment purposes. Furthermore, migrants remit to repay for the loan and debts  

from their relatives that covers  the high cost of moving and settling in another country 

(Hertlein & Vadean, 2006). 
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     The World Bank also considers other important factors that drive remittances 

through the contribution and influence of the existing migrants in the host countries 

(like for instance, the rapid increase of the migrant stocks from the Philippines, which is 

presented in figure 2.5.1) and the condition in the economy in the recipient countries,  

the exchange rates and the charges and fees of money transfer services are the 

important determinants of remittance (The World Bank, 2014, October 6). 

      A press release by The World Bank (2014, October 6),  that the international 

migrants coming from developing countries impacted a strong growth in remittances 

that reach a record high of 5 percent in 2014 and 3.4 percent from 2013. Reaching 

expectation of $435 billion in 2014 and will continue to rise in 2015 with estimated 

remittances of $445 billion. The growth rate in 2014 was substantially faster than the 

3.4 percent growth recorded in 2013, contributed largely by remittances to Asia and 

Latin America.   

     The top 10 recipient countries are the developing countries presented in figure 2.6.1.  

All remittances are presented in billion US dollars. The remittance sent to India reach 71 

that made them the top one recipient in the developing country, followed by China with 

64, Philippines share is 28, Mexico and Nigeria with 24 and 21 respectively, Egypt and 

Arab Republic marked with 18, Pakistan with 17, while Bangladesh has 15, Vietnam got 

11, and Ukrain got 9. The first three countries are considered the most populous 

countries in Asia. 

 

 

Figure 2.6.1   Top 10 remittance receiving countries, 2013 (The World Bank, 2014 October 6) 
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In determining the migrant remittance amount it can depends on the duration of the 

stay in the host country as well as on the income.  Based on the study conducted by 

Semnoyov & Gorodzeisky (2008, June 24) the family of migrant workers who receive 

remittances improve their standard of living and increase their income, thus the use of 

remittances is primarily for consumption and expenses. This leads to a number of 

Filipinos migrating to other countries to obtain work and earn a bigger income to help 

sustain the needs of the family. 

According to Violeta Tolo Torres (2014, March 25), in her master thesis, regarding 

The Implication of the Economic Crisis on the Filipino Community in Iceland and why the 

family in the Philippines are affected, in the Philippines, many of the Filipino families  

have more than one member who is working or residing in another country,  and the 

majority of   those who are abroad are obligated to perform their duty to make an effort 

to help by sending regular financial support to those who are left behind, more 

importantly the nearest member of the family like the children, the parents, siblings and 

and their children, as well as the extended family like the nephews and nieces to whom 

will call for assistance related to educational purposes (Torres, 2014). 

According to Sheila de Torres (2002) the care for the aging parents and the children 

are considered as the strongest obligation within the families. It may be financial, 

physical and emotional. Some cultures, birth order (such as the eldest, middle, younger 

and the youngest, or being the only child) is vital in determining the level of obligation 

that reflects on the hierarchies of responsibilities (de Torres, 2002).  

Based on the discussion paper of McDonalds and Valenzuela (2012, September, p. 

26). Why Filipino Migrants Remit? Evidence from a Home-Host Country Matched 

Sample. They concluded, that the driving factors of the migrants behavior to remit 

derives from the “economic needs of their origin households with the key pull factors 

being lower earning capacity of origin household combined with the high number of 

children needing support.“   

     Nordic countries like Denmark, Finland, Norway and Sweden established a strong 

choice of remittance services. It determine by the characteristics of the remitter being 

professional and low skilled individual,  higher and lower income has a big impact on the 

choice of remittance service. The availability of different remittance services helps 
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estabilize a price competition to lower the charges and fees that allows the remitter to 

asssist and evaluate its services. Figure 2.6.2  shows how the Nordic countries (excluding 

Iceland) rank the different institutions when it comes to remittances. According to the 

World Bank (2008) Payment Systems Worldwide: A snapshot, Outcomes of the Global 

Payments Systems Survey 2008. Rank 1 to 6, where 1 is  the most relevant (frequently 

use and trusted service by remitter) and 6 being the least relevant (unlikely choice could 

be of the service and charges). That Commercial Banks and the International Monetary 

Transfer Operator are the most relevant institution for remitters in the Nordic countries 

which stand as 1 and 2 respectively,  Postal services are the least relevant remittance 

service in Norway but still relevant in Finland (World Bank, 2008). 

 

 

Figure 2.6.2   Ranking the Most Relevant Institution in the Area of Remittances in the Nordic countries. 
Source: The World Bank, 2008. 

 

     In 2012, remittances of immigrants from Iceland to top 10 sending countries is 

provided by the data from PEWResearch Center. The remittance outflow to countries 

(ranked from 1 to 10) like Denmark, Germany, Philippines, Norway, Poland, Sweden, 

France, Thailand, United States and Luxemborg. The Philippines is the third receiving 
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countries reach to USD 9 Million.  While Philippines remittance inflows from Iceland 

belongs to top 23rd country source (PEWResearch, 2014 February 20).   

     Based on the population of the Filipino immigrants in the Nordic countries, 

remittances plays a vital role. Table 2.6.1 shows the list of the country's population 

(CFO, 2012) and the remittances (PEW Research, 2014) among the Filipino immigrants 

in the Nordic countries. Norway has the highest estimated population count with 

23,376 Filipino immigrants consisting of permanent, temporary and irregular resident 

status, followed by Sweden with 12,599, Denmark accommodate 11,109, Finland got 

2,414 and Iceland in 1,688. For the remittance inflows to the Philippines in 2012, 

Norway contributed up to USD 68 million, Denmark USD 47 million, which is a bit higher 

than Sweden at USD 46 million, Iceland have bigger remittance of USD 9 million 

compared to Finland with USD 8 million. It implies that Filipino immigrants in Iceland 

have more remittance than Finland, likewise Denmark remit more than Sweden. 

Table 2.6.1   Filipino Immigrants in the Nordic countries (Population and remittance, 2012). 

Filipino Immigrants 
Nordic Countries 

Population, 2012           Remittances, 2012 
 (USD, million) 

Denmark 11,109 47 

Finland 2,414 8 

Iceland 1,688 9 

Norway 23,376 68 

Sweden 12,599 46 

Source:  Commission on Filipino Overseas (CFO, 2012) and PEWResearch (2014, February 20)      

                                

2.7 Central Bank currency restrictions in Iceland affecting remittances  

The Central Bank (CB) is a state owned, independent institution which is actively 

administered by the Ministry of Finance and Economic Affairs, along with the 

Supervisory Board. It has a duty and responsibility to focus on monetary policy 

implementation mainly with the objective of price stability. The functions of the Central 

Bank of Iceland are to assume central banking obligations, for instance, keeping outside 
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reserves and developing an effective and safe financial system, which correspond to 

payment systems concerning foreign currencies (Central Bank, n.d.).  

     Since the collapse of the banking system in Iceland in the autumn of 2008, the 

Central Bank strictly implemented a temporary restriction and guidelines being 

provided to access in Foreign Exchange transactions in order to prevent its potential 

shortages of foreign currency.  

     This is not only affecting the citizens, but also every resident who has a legal domicile 

in Iceland. It is of great value and obligation on the part of the banks to inform their 

customers and clients regarding the aforementioned act of law and the rules, this will 

encourage the customers to help themselves to understand the situation and will help 

minimize the misunderstanding of the concerned individual towards the banks and 

other non bank providers pertaining remittance service. 

2.8 Rules and regulation relating to money transfers 

The different classification of transacting Foreign Exchange and its restrictions can be 

found on Act No. 87/1992 on Foreign Exchange in Article 13 d. and its subsequent 

amendments by Act No. 127/2011. According to Kolbrún Birna Árdal, Central Bank of 

Iceland, on the rules and regulation pertaining to money transfer, residents are allowed 

to buy foreign currency from their designated depository bank in Iceland with the 

intention that the funds will be used for the purchase of goods and services (K.B. Árdal, 

email communication, November 19, 2014).  

     The cross-border movement of foreign currency is authorized if the transfer is made 

as payment for the same purpose stated above. For example, it is permissible to 

conduct foreign exchange transactions for the importation and trading of goods and 

services during travel abroad. According to the Central Bank, cross-border movement of 

capital is defined as a transfer of capital between the resident and non-resident accross 

national borders (Central Bank, n.d.) 

     Árdal further explains that residents are allowed to purchase foreign currency for up 

to 3,000,000 Icelandic krónur per calendar year per individual, and move it accross 

borders when it is intended as a gift for residents (the sender) to non-residents (the 

receiver, for instance a family member in the home country like in the Philippines).       
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     The banks regulates the allowable purchase of foreign currency upon presentation of 

travel ticket issued by an accredited airline travel agent and e-ticket print-out as a 

guarantee to acquire of up to 350,000 krónur per monthly transaction per person.  The 

customer can acquire this service through their own depository bank (K.B. Árdal, email 

communication, November 19, 2014). 

     A more detailed information on money transfer will be presented in chapter 3 

focusing on the methods of money transfer in Iceland. 

3 Methods of money transfer in Iceland 

There are several ways to officially transfer money from Iceland to the Philippines 

through formal (banks and post office) and informal means (like online money transfer 

and sending money through relatives and friends travelling to the Philippines). There 

services can be different in nature and the cost of transferring is not the same, 

depending on the service method and the bank. In accordance with the Central Bank in 

Iceland provisions of the Act. 87/1992, financial institution like banks use category code 

407 as Gifts and Grants, etc. for foreign currency intended for transacting money 

transfer. Charges and fees, as well as the length of the transfer may vary according to 

banks. Payment in cash, bank account, and the use of debit card are the means of 

payment, using a credit card in transacting money transfer is not acceptable by banks 

and MoneyGram and Western Union. Banks and Pósturinn operating during weekdays 

from Mondays to Fridays during 9 a.m. to 5 p.m. except to those banks designated 

branches that extend more hours and even on weekend like the one in the Arion Bank 

in Kringlan and the Landsbankinn branch in Keflavík airport. 

3.1 Banks in Iceland 

The Icelandic banking system has been totally restructured in the wake of its financial 

crisis in 2008. The strict rules and regulation on foreign currency that has been 

implemented by banks in accordance with the Central Bank in Iceland, that previously 

disccussed in chapter 2.8. 
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     At present, there are three major commercial banks. NBI, hf.  which is represented as 

Landsbankinn, Arion Banki (formerly Kaupting Bank) and Íslandsbanki (was Glitnir 

before). Arion Banki and Íslandsbanki are largely owned by foreign creditors, on the 

other hand, Landsbankinn is presently owned with its major share by the State. While 

MP Bank, a small commercial and investment bank, and Sparisjóður which operates 

outside Reykjavík. 

      A specific service of banks that is the focus of this study is about foreign currency 

and the international bank to bank money transfer method. Under category 407 Gifts 

and Grants, etc. are provided for this purpose. These are available for the Filipino 

immigrants to send money transfer to another bank account to their families in the 

Philippines.     

3.1.1 Arion Banki 

Considered as one of the commercial banks that only operates in Iceland, Arion bank 

has 20 branches around the country. It has five branches in the capital area wherein the 

headquarter or main office is located in Borgartún, Reykjavík and 15 other branches are 

outside of Reykjavík. Arion bank clients can acquire foreign currency exchange and bank 

wire transfer in all of their branches in Iceland (Arion Banki, n.d.) 

      Application for currency, how does it work? To acquire currency exchange, customer 

depositor has to personally visit any branch of the Arion Bank. The customer may direct 

to the cashier for currency exchange and present the required travel ticket. For bank to 

bank money transfer, the customer depositor could choose any Arion bank service 

adviser who will take care of this transaction. Application for currency form (see 

Appendix 2). Categories are listed on the form for customer intention and purpose. The 

required information varies according to country of destination, like for instance for 

international transfer to another bank account in the Philippines, strict requirements 

are as follows: The applicant details, the recipient information and the full name and 

valid address, complete bank account number (13 digits), the official name of the bank 

and its address, and the SWIFT code of the recipient bank. A flat fee of 1,600 krónur 

irrespective of the amount sent. All international transactions made by Arion will take 
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up to 2-3 working days validation (Branch personal service adviser, email 

communication, Novermber 10, 2014).   

3.1.2 Íslandsbanki 

Íslandsbanki is one of the three major banks in Iceland that offers a wide range of 

banking services to household, organizations, and professional investors. It has a total of 

19 branches around the country. It has 10 branches in the capital area and the other 9 

branches are situated in the countryside and one in Akureyri (Íslandsbanki, 2014).  

     Íslandsbanki has been acknowledged by The Banker (a well read publication produces 

by the Financial Time magazine) as the Bank of the Year 2014 Iceland, topped among 

the banks in Iceland in the Customer Satisfaction Index (CSI) and high outcome in cost 

control and revenue growth (Íslandsbanki, 2014 November 28). 

     Citizens and immigrants in Iceland who have an account deposit in Íslandsbanki can 

avail themselves of the services to purchase foreign currency when intended for travel 

purposes and the use of wire transfer which is explained more in the details below. 

     Currency Exchange and how it works:  To exchange Icelandic Krónur (ISK) to foreign 

currency, the person has to be an Íslandsbanki depositor in order to use the service.  By 

presentation of travel ticket issued by the official airline agent or print out an e-ticket 

from designated online ticket agent, the customer may directly transact to the bank 

cashier that will inspect the validity of the airline ticket, a maximum allowable amount 

of 350,000 krónur per individual based on the travel ticket transaction. The customer 

could pay it in cash or take out direct from his/her savings account. Due to the currency 

restrictions, the customer depositor has to personally visit Íslandsbanki and get the 

assistance of the advisor specialist that will provide the detailed information needed to 

fill-out the Currency Exchange application form (see Appendix 3). The form provides 

different categories as to specific service needed. This falls under category code no. 407 

Grants, Gifts, and etc. The customer must provide the required data that vary among 

countries of destination.  Like for instance, to send international bank to bank transfer 

to the Philippines, the customer should provide information like the name of the 

recipient and address, name of the receiver´s bank and its complete address, 
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International Bank Account Number (IBAN) usually consists of 13 digits, and Bank SWIFT 

code (Freydís Armannsdóttir, personal communication, November 21, 2014).  

     Irrespective of the amount that the customer intends to move to another bank 

account in the destination country, Íslandsbanki has a flat rate of 1,500 krónur (as of 

January 6, 2015 increase charges from 1,300 krónur in 2014) per transaction.  It will take 

around 72 hours, which is equivalent to 3 business working days to validate the transfer 

of designated receivers´ bank accounts.  The customer (sender) will have to inform the 

recipient of the transfer being made (Advisor, Personal Banking, Íslandsbanki. Email 

communication. 2015 January 22). 

3.1.3 Landsbankinn 

Landsbankinn a commercial bank in Iceland, founded on the 9th of October, 2008. It is 

leading Icelandic financial institution that provides comprehensive and variety of 

financial services in the market with its largest branch network.  It has a total of 33 

branches around Iceland, of which 7 branches are located in the capital region and its 

newly open branch in Borgartún, Reykjavík. The headquarter is located in the capital 

city, Reykjavík (Landsbankinn, n.d.). 

     How does it work? Landsbankinn customers, either Icelandic nationals, immigrants or 

other foreign nationals can purchase foreign currency at any time during business 

hours. The Landsbankinn Keflavík Airport branch is open even on weekends depending 

on the flight arrival schedule. The customer has to present an official travel ticket or 

print out an e-ticket and a passport for validation and the authenticity of the document.  

Landsbankinn is allowing a maximum amount up to 350,000 kronur for the equivalent 

foreign currency exchange. The customer has to direct his or her transaction to the bank 

tellers. According to Magnea Magnusdóttir, personal bank service adviser, (personal 

communication, November 14, 2014), with regards to bank to bank money transfer, the 

customer has to personally visit any branch of Landsbankinn, choose a bank service 

assistant that will provide details for a specific intention to transfer money through 

another bank account, for instance sending money to a bank account in the Philippines.  

A special application form, Foreign currency (see appendix 4) is provided which the bank 

customer has to personally fill out and provide all the necessary information of the 
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sender and the receiver, including the name and address of the bank, International Bank 

Account Number (IBAN),  and SWIFT code. The minimum processing of the transfer will 

take 3-5 business days depending on the country of destination. The service charge is 

1,500 krónur. Magnusdóttir also clarifies that if the intention of the bank client is to 

send an exact amount to the recipient in the destination country, an added cost will be 

imposed from the original service charge of 1,500 up to 4,500 krónur. The reason for 

this high extra charge by Landsbankinn is to ensure that recipient will receive the 

expected amount from the sender. (Magnusdóttir, personal communication, November 

14, 2014). 

3.1.4 MP Bank 

A commercial and investment bank. Its main office is located in Ármula 13a, Reykjavík. 

According to the personal bank adviser at MP Bank, that  intended customer of MP 

Bank gives the opportunity to transact International bank to bank Swift Payment. The 

customer has to visit its nearest branch and get assistance from any of the available 

personal service adviser for the intention of money transfer and fill-out the application 

form for Transferring Currency (see appendix 5) under the code 407 intended for Gifts.  

Charges and fees per transaction are a flat rate of 3,000 kronur irrespective of the 

amount of money being transferred to another account. (Personal Bank Adviser, 

personal communication, January 7, 2015). 

     In International bank to bank transfer, the customer pays the charges for the service, 

the money being transferred will be deducted by the recipient bank for other charges, 

for instance the customer will send 20,000 Icelandic krónur to the recipient in the 

Philippines, the received amount will be less due to additional charges taken by the 

recipient bank in the Philippines. Additional charges vary depending on the bank or 

institution in the destination country. In order for the sender to make sure to transfer 

the exact amount to the recipient bank account, the sender has to pay higher charges in 

his/her bank, for MP Bank the charges will be from 3,000 krónur up to 6,500 krónur 

more or less (Personal Bank Adviser, personal communication, January 7, 2015). 
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3.1.5 Sparisjóður 

Sparisjóðir stands for its brand as a Saving bank in Iceland, which  provide personalized 

financial services to its customers with 12 branches located outside the capital city like 

one in Westman Island (South of Iceland). 

     The customers and clients of Sparisjóðir can avail themselves of the services intended 

for foreign currency in cases as payment for importation of goods and services, checks 

and  IMO and wire account transfer (Sparisjóður, n.d.). 

     As with other bank regulations on Foreign Currency, the Sprarisjóður foreign 

exchange service is only available to its own customer who are officially having a bank 

account and a depositor and has a savings account in Sparisjóður. 

     According to a phone conversation with a Sparisjóður financial adviser (December 15, 

2014) customers can avail themselves of the foreign currency services by visiting the 

bank personally and assistance is provided for customers convenience to fill-out the 

Foreign currency form according to its purpose and intent like sending money transfer 

to destination country through bank to bank account transfer. Charges for the said 

service is a flat rate fee of 1,450 Icelandic Kronur (advise increase as of January, 2015, 

previously 1,300 krónur in 2014) (Personal Bank adviser, a follow-up telephone 

conversation, January 29, 2015). 

3.1.6 Summary 

The three of the biggest commercial banks in Iceland,  the  Arion Bank, Íslandsbanki and 

Landsbankinn, along with MP Bank and the Sparisjóður are all the banks that have been 

the focus of this research study. To compare their charges as to bank wire transfer that 

only its registered customer can fully avail of its services. In Arion Bank the customer 

application for currency with a charge of 1,600 Icelandic krónur, Íslandsbanki currency 

exchange application charge is 1,500 krónur. Landsbankinn charge 1,500 krónur, MP 

Bank charge for 3,000 krónur, and Sparisjóður 1,450 krónur.  Table 3.1.1  shows  on the 

next page for a clearer comparison on charges. It takes 2-3 days to validate the 

transaction. It is safe and practical to use bank to bank money transfer when the sender 
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remit  a big amount of money for savings or intended for project like house repair, more 

importantly, the recipient of the remittance has to have a personal bank account. 

Table 3.1.1   Bank Wire transfers comparable charges among the banks in Iceland. 

Name of Bank of Iceland                      Name of Application form            Charges in ISK 

Arion Banki Application for Currency 1,600  

Íslandsbanki Currency Exchange 1,500  

Landsbankinn Foreign Currency 1,500  

MP Bank Transferring Currency 3,000  

Sparisjóður Currency Exchange 1,450  

Note:   Customer applies for bank to bank transfer intended to send to the family 
back home is under category 407 (Gifts and Grants, etc.) 

Source:  All information taken from every bank´s website listed above (2015). 

Application forms for each bank are supplied in the Appendices. Every bank has 

corresponding term use of its application form, but they all have same code use for the 

gifts and grants, which is under category code 407 (Gifts and Grants, etc.) this is 

intended for the customer to use for bank to bank money transfer (bank wire transfer). 

3.2 MoneyGram money transfer in Iceland 

MoneyGram Money Transfer is a company engaging in sending and receiving money. It 

offers money transfer services worldwide through a global network of 347,000 agent 

locations,  including retailers, international post offices and financial institutions in 200 

countries and territories (MoneyGram, 2013). MoneyGram competes with Western 

Union, World Remit, PayPal and Xoom that served money transfer online and  operates 

worldwide.  

MoneyGram Money Transfer (International), is a brand name, intended for as a 

payment institution duly authorized and regulated by the Financial Services Authority 

(FSA) in the United Kingdom (MoneyGram, n.d.).  

MoneyGram was first introduced in Iceland by the company Forex in the  year 2000. 

Forex is located in Reykjavík (Reykjavík Grapevine, 2008). According to Freydís 

Armannsdóttir, Íslandsbanki Personal Banking advisor, MoneyGram was served  by the 

BYR Bank between the years 2005-2006. When Iceland was hit by financial crisis in 
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2008, the services of MoneyGram were later on served by another bank, Íslandsbanki 

took over and became the agent for MoneyGram from February, 2012 until  November  

of the same year (Armannsdóttir, personal communication, November 21, 2014). 

3.2.1 Pósturinn agent of MoneyGram in Iceland 

According to Pósturinn (Íslandspóstur, ehf.) as of November, 2012, MoneyGram Ltd., is 

the newest addition to their services. Pósturinn started to operate as an agent of 

MoneyGram with a limited service because there were only a few selected branches 

that offered sending and receiving money transfer like Pósthússtræti 5, 101 Reykjavík, 

Höfðabakki 9, 110 Reykjavík, Dalvegi 18, 200 Kópavogi, Firðinum 220 Hafnarfirði, 

Hafnargötu 89 230 Reykjanesbæ, Neistanum 400 Ísafirði, Strandgötu 3 600 Akureyri, 

Búðareyri 35, 730 Reyðarfirði. As of today, Pósturinn along with all the  31 branches 

around Iceland, offers full MoneyGram money transfer service,  the capital area has the 

most branches which are located in Stórhöfda, Póstraeti, Mjódd, and Sídamúla 

(Pósturinn, n.d.).  

How does it work? The customer has to visit his or her nearest Pósturinn office agent 

location for MoneyGram. Fill-out the desired form (to send or to receive). In order to 

send money transfer, the customer has to use the send money form (refer to Appendix 

6) which is available in a bigger size red/white color paper, while to receive money form 

(view Appendix 7) is available in a half size red/white color paper and is intended for the 

receiver to fill-out in order to acquire the money sent.  

Complete detailed information of the sender and the receiver of the money transfer 

and the amount intended to send.  A customers may include a free 10 word message.   

Transaction. Payment could be made in cash or paid in a bank-issued debit card. The 

customer will receive a print out official receipt of payment and the second copy of the 

completed application form along with the MoneyGram reference code that consists of 

8 numbers. It is the responsibility of the sender to inform the receiver of the tracking 

number for easy access and retrieval of the remittance at there end (MoneyGram, n.d.) 
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     Picking up money from MoneyGram. Once the sender provides the receiver with a 

reference code, the receiver simply needs to visit its nearest MoneyGram agent 

location, fill out the receive money from. The receiver customer is required to provide 

personal identification, usually one or more of the following: passport, driving license, 

national identity card or a government issued identification (MoneyGram, n.d.). 

     Application forms are classified in size.  MoneyGram application form is available in 

same color but differ in size. The application to send money is bigger, while the 

application to receive money is half the size with both Icelandic and english sub-text 

(MoneyGram, n.d.) 

     Charges and fees. The complete information about the charges and fees can be 

found in table 3.4.1. 

     Limitations: As per regulation, according to Act. 127/2011, a maximum of 300,000 

Icelandic krónur (ISK) can be sent abroad per transaction during the month, and a 

maximum of 100,000 Icelandic krónur to receive money transfer from another country 

to Iceland, the receiver could only claim local currency or payment cash out in Icelandic 

krónur (Posturinn, 2013). MoneyGram closely monitor sender's transaction as to 

frequency, remittance size, and sender and receiver relations to ensure that 

remittances are not using any illegal transfer of funds, which is provided the law against 

Money Laundering. An organization that provide the guidelines to every financial 

instution to avide the rules and regulation on Money Laundering law (Ministry of 

Industries and Innovation, n.d.). 

3.3 Western Union money transfer in Iceland 

Western Union earned its popularity as the global  leader in remittance services, that 

specialized in sending and receiving money transfer around the world. A quick service 

like money in minutes that target active remitters. In 2012, the company opened its 

500,000th agent locations. At present, it reached as high as 515,0000 agent locations 

worldwide (Western Union, 2012). 

There are two types of transfer services they offer. The first type is to send money, 

which is a service that migrants use to send remittance to their families back home.  It is 

also intended to transfer payment for goods and services. In this feature, sending the 
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money will only take 1 minute or more depending on the receiving country availability 

of agents. This type service is accessible in over 200 countries and territories worldwide.  

The second type is to receive money. The customer or recipient of the money transfer 

will have to visit the nearest Western Union money transfer agent center to claim his or 

her money and fill-out the application form with proper identification along with  

Money Transfer Control Number (MTCN) tracking number for easy access to the service.  

Like in the Philippines, there are two big telecommunication companies that partner 

with Western Union Money Transfer, Globe Gcash and Smart Money (Western Union, 

2012). 

3.3.1 Landsbankinn agent for Western Union Money Transfer in Iceland 

Landsbankinn offers Western Union money transfer at all of its branches to send and to 

receive money transfer in minutes.  

The Western Union Money Transfer services have been offered by Landsbankinn 

since December, 2003 (Morgunblaðið, 2003). Serving with all their branches around 

Iceland. It can be seen in the news article in The Reykjavík Grapevine, Landsbankin ads 

for Western Union Money Transfer services that serve money in minutes with English 

text intended to reach the message to immigrants and foreign visitors in Iceland (The 

Reykjavík Grapevine, 2013). 

The customer wishing to send money has to visit the nearest branch location of  

Landsbankinn.  According to Landsbankinn website, Keflavík airport branch located in 

the ground floor is accepting Western Union money transfer service and its business 

hours during Saturday are open as early as 5:30 in the morning until 17:00 but close 

between 9:00 to 13:00 during the day. On the 2nd floor (departure hall and tax free 

area) intended and exclusively for those travelling abroad, business opening hours is 

from 5:30 am to 17:30 and 22:00 until 01:00 (Landsbankinn, n.d.). Only Landsbanki in 

Keflavík airport is available during weekends to serve foreign currency exchange and 

Western Union money transfer services. A big advantage for those who live nearby 

Keflavík airport like Grindavík, Njarvík, and Reykjanesbær. Inconveniently for those who 

live in a distant area like Reykjavík. 
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     Application forms are classified into two different colors. The application form in 

sending money is available in green color paper (see Appendix 8), while to receive 

money, the application form is yellow (refer to Appendix 9). By sending money, the 

form is available in English text with no Icelandic subtext, while in receiving money form 

is available in Icelandic with English subtext. 

     Requirements. The sender is required to fill-out the send form completely, and to 

present an identification card like Passport or Driving License upon transacting Western 

Union money transfer.  For the receiver, he or she has to comply with the requirements 

by providing all needed information in the application form in order to receive money 

more importantly the tracking number or the Money Transfer Control Number (MTCN) 

that will help trace the remittance transaction quickly from the system. The receiver will 

also need to provide an identification card like the Passport and driving license 

(Western Union, n.d.). 

     Transaction. Payment may be in cash or a bank-issued debit card.  The customer will 

receive an official receipt with the tracking number Money Transfer Control Number 

(MCTN) consisting of 10 digits.  Usually, the sender will inform the receiver of the 

tracking number.  Charges and fees can be found in table 3.4.1 

     Added features. The availability  of sending remittance direct to receivers´ home 

address, to include a notice or telegram, and sending a 10 word message all incur 

additional charges and fees.  These features are only available in the Philippines and 

other listed countries (Landsbankinn, n.d.) 

     Additional charges and fees. In sending remittance with additional features, 

Columbia and the United States of America are the cheapest at 300 krónur, Dominican 

Republic and the Philippines cost more at 500 krónur while a charge of 950 krónur  is 

imposed on service in Vietnam and India. Notice and telegram are more expensive at 

200 krónur than sending a message up to  10 words that only cost 150 krónur. For 

instance if the money sent form includes the messages “Money is intended for school 

fees and allowances only. Regards“ (this message contains 10 words). Table 3.3.1 shows 

the full detail of the Western Union Money Transfer additional services and charges. 
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Table 3.3.1   Western Union Money Transfer additional services and charges 

       Added services -  If delivered to home country address                                  Charges in krónur 

Columbia 
300  

Philippines 
500  

United States of America 
300  

Vietnam and India 
950  

Dominican Republic 
500  

Other countries 
900  

If notice or telegram is included, this is applicable to all countries stated above. 
200  

If sending messages up to 10 words.  This applies to all countries stated above.    
150  

Source:  Landsbankinn (2014). 

3.4 Comparable charges of Money Gram and Western Union  

In this section the two money transfer operators will be compared, MoneyGram and 

Western Union money transfer that serves money in minutes, which is  faster and 

convenient to use to transfer funds from  the sender to the receiver.  In Western Union,  

transferring funds to the receiver, the recipient will received the actual amount being 

sent. There is no extra charge taken from the recipient. If in case certain situation that 

charges takes place in the receiver side, it has to be reported immidiately to the sender 

so actions can be made by the service operator of Western Union agent Landsbankinn 

in Iceland. (Landsbankinn service adviser, personal communication, February 6, 2015).  

In Money Gram they use the term reference code that composed of 8 digits, while in 

the Western Union they call it Money Transfer Control Number (MTCN), it contains 10 

digits. These two money transfer services being handled by their respective agents, 

MoneyGram by Pósturinn and Western Union under the agency of Landsbankinn,    

allows every customer here in Iceland to remit up to a maximum of 300,000 Icelandic 

krónur (ISK)  per daily transaction. 

Table 3.4.1 presents the details of the charges and corresponding percentage  based 

on the amount bracket. MoneyGram charges 700 krónur for the first 1 króna up to 

6,500 krónur sending amount bracket, while Western Union imposes a  900 krónur fee 

for the starting amount of 1 króna up to 3,500 krónur , from 3,501 to 6,500 krónur a 
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charge of  950 krónur.  From 1 króna - 300,000 krónur,  a minimal of 200 krónur up to 

215 krónur lower charges of the Money Gram compared to the Western Union money 

transfer.   

     When charges as percentage of the money sent is compared between the two 

money transfer operators, it is clearly and relatively very expensive to send small 

amount such as 3,500 krónur. For that amount, the MoneyGram is  charging a 700 

krónur or (20% of the money spent), while the Western Union Money Transfer is 

charging a 900 krónur or (26%). Then it can be seen in the table, that the Western Union 

charges  higher cost for the amount of 1 to 50,000 krónur. For those who are sending 

higher amounts ranging from 85,001 to 300,000  krónur, the cost of sending goes down 

to only 4-5% of the amount sent. The higher amount of the remittance, the lesser the 

percentage of remittance charges are imposed.   

Table 3.4.1   Comparable charges of MoneyGram and Western Union with percentage 

      Amount bracket 
In Icelandic  Krónur 

Money Gram – Pósturinn 
Charges in krónur    Percentage 

      Western Union - Landsbankinn 
Charges in krónur     Percentage 

               1   -      3.500    900  From 26% 

               1   -      6.500 700  From 11%   

       3.501    -     6.500     950  15-27% 

       6.501   -     13.000 1.200  9-19% 1,400  11-22% 

     13.001   -     26.000 1.800  7-14% 2,000  8-15% 

     26.001   -     35.000 2.300  7-9% 2,500 7-10% 

     35.001   -     50.000 2.600  5-7% 2,800  6-8% 

     50.001   -     65.000 2.900  5-6% 3,100  5-6% 

     65.001   -     85.000 3.500  4-5% 3,700  4-5% 

     85.001   -   100.000 3.800  4-5% 4,000  4-5% 

  100.001   -    115.000 4.500  4-5% 4,715  4-5% 

  115.001   -    135.000 5.300  4-5% 5,515  4-5% 

  135.001   -    165.000 6.500  4-5% 6,715  4-5% 

  165.001   -    215.000 8.500  4-5% 8,715  4-5% 

  215.001   -    265.000 10.500  4-5% 10,715  4-5% 

  265.001   -    300.000 12.500  4-5% 12,715  4-5% 

Source: Landsbankinn and Pósturinn. (2014) Percentage derive from own computation. 
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3.5 Online money transfer services 

The previous section discussed the available money transfer services in Iceland served 

by commercial banks like Arion Banki, Íslandsbanki, Landsbankinn, MP Bank, and 

Sparisjóður, the quick way of sending remittance through MoneyGram and Western 

Union being represented by their respective agents here in Iceland. The charges and 

services were presented and compared. This section will discuss the online service 

money transfer like PayPal, World Remit and Xoom, which are available through online 

transaction by registering a personal email account and payment through bank account, 

debit and credit card.   

     Although it is practical and convenient for the Filipino immigrants in Iceland to use 

online money transfer services, the trust, safety, convenience and familiarity of the 

online remittance service determined the choice of the remitter. 

3.5.1 PayPal 

PayPal is an online money transfer provider that serves for business and personal 

transaction. Founded on 1998 of December, its European headquarter is located in 

Luxemborg. PayPal is popular with customers who purchase on eBay (a well known 

website for selling goods and services through the use of the PayPal secure website).     

     PayPal has 203 existing markets that served Africa (existing in 50 countries lead by 

Algeria), America (with 47 countries like one in the United States), Asian Pacific 

(participated by 55 countries like the Philippines) and Europe (with 52 countries that 

includes the Nordic countries like Iceland). To avail of the services of PayPal, one has to 

register at the PayPal website, by providing an email address and password in order to 

create an account that is used to make transaction either to pay or to send money 

transfer to other PayPal account.  The convenience, faster and cheaper service is the 

main target of PayPal (PayPal, n.d.)   

     According to Marvi Gil, PayPal customer base in Iceland. Sending online money 

transfer through PayPal from Iceland to Philippine, on a 200 US$ has a charge of  8.10 

US$ (4.05%) (Gil, M. Oral communication, February 15, 2015). 
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3.5.2 WorldRemit 

WorldRemit is another money transfer provider that allows the customer to remit funds 

to family and friends in the convenience of working home on the computer, cell phone 

and tabs (WorldRemit, n.d.) 

     It requires the user to register through its official WorlRemit website and acquire a 

secure password that allows access to its services. Payment can be made using credit 

and debit card. There are 50 countries available for the senders to remit including the 

Philippines.  

     To send money, choices can be either cash pick-up, Bank Transfer, Mobile Money 

Transfer (sending it to the user's cell phone), door to door delivery, and Airtime. 

Remitter from Iceland sending money transfer to the Philippines is allowed up to a 

maximum amount of 302,000 Icelandic krónur per daily transaction (WorldRemit, n.d.). 

     Charges and fees: If sending an amount of 6,500 krónur to the Philippines through a 

Bank Transfer is charged for as low as 463 krónur (7%). For a 25,000 krónur charge is 

only 1,238 krónur (5%), while sending a maximum allowable amount of 302,000 krónur, 

the charge is 2,788 krónur (1%). The percentage charge is lower when amount of money 

transfer is higher (WorldRemit, n.d.). 

3.5.3 Xoom 

Xoom is an international online money transfer that offers quick, secure and 

inexpensive means of remittance service available in 31 countries (likewise, the 

Philippines) but not Iceland. The customer does not need any bank account, they only 

require to register on the website provided, payment made through debit and credit 

card. Charges and fees are based on the means of payment irrespective of the amount 

sent, if transaction paid through bank account 4.99 US$, debit and credit card for as low 

as 5.99 US$. Allowable maximum per day transaction is up to 2,499 US$ (Xoom, n.d.) 

     According to Shirley Pisa, customer service at Xoom, that any individual can transfer 

funds to any of the countries that served Xoom, provided that the debit card or credit 

card that the customer will use to fund the transfer has been issued in the United States 

of America (U.S.A)  (Pisa, Email communication, January 12, 2015). 
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3.6 Hand carried by friends and relatives travelling to the Philippines 

As the previous section entails the higher imposed charges of remittance by the money 

transfer provider in Iceland through the banks and post office, this encourages the  use 

of another method by sending remittance brought by siblings and confidant who are 

travelling to visit their families in the Philippines which is widely practice by some of the 

Filipino immigrants in order to escape from the higher fees especially if it involves large 

amount of cash intended for special project like house construction repair and buying a 

small property. 

     How practical and safe. It is rather practical to use this method if it is carried by 

siblings of the sender because it is easy to convince the person to carry out the task, 

trust and confidence is there. While on the other hand, the confidant, being the trusted 

friends and colleagues of the sender could mean a favor ask to pay later and the hassle 

and safety while travelling bringing other sensitive stuff from the sender to keep. 

     As mentioned in the previous chapter section 2.8 with regards to foreign currency 

restriction, this method has become more difficult and has actually decreased the 

possibility to send money with relatives and friends travelling to the Philippines. 

     The only benefit of this method of sending money by relatives back to the Philippines 

is to save the cost of  the charges by the money transfer services in Iceland, especially if 

it involves a big amount of money intended for investment (like buying a house and lot 

or intended for house repair). But of course, sending to a friend or a relative with big 

amount carried in their luggage is also count a great risks (losing or stolen) than send 

the amount through official money transfer services.        

3.7 Summary 

The availability of online money transfer offered by PayPal, WorldRemit and Xoom are 

among the other choices for the Filipino immigrants in Iceland. Payments can be made 

by using debit and credit card. Remittances can be claim either through banks and 

designated operating agencies in the Philippines. Registered member of PayPal could 

use the service not limited to money transfer services but also paying for goods and 

services. The charge of sending US$200 is only US$ 8.10. WorldRemit allowed a 

maximum remittance per daily transaction up to a maximum of 302,000 Icelandic 
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Krónur (ISK). The Xoom online money transfer is available for Iceland customer who 

have a bank account from the United States of America(USA). While the method of 

transfering money handcarried by friends and relatives travelling to the Philippines have 

decrease its possibility because of the restriction and limitation of the foreign currency. 

4 Research design: Methodology and methods 

In this chapter, research design: methodology and methods will be explored. 

     The researcher used a combination of qualitative and quantitative research 

methodologies. In quantitative, the intention of the researcher is to gather more than 

50 participants to comply the required samples. A qualitative method is through a face 

to face interview, survey made through a phone conversation and follow-up interview. 

     With the use of the Google form, a free survey web application, the link to the 

questionnaire were sent to selected participants to their email address, mostly through 

Facebook accounts. The researcher uses web and paper (printout survey questionnaire) 

to initially launch the survey. The reason for choosing the combination of web and 

paper because not all participants have email and even active in Facebook. The 

researcher uses the paper when conducting a face to face interview with the 

participants. Face to face interview are conducted in agreed time and place and made a 

casual conversation with the participants. Through a survey phone call interview as the 

participants live outside Reykjavík. Other participants were sent a copy of the survey 

questionnaire in their workplaces and home addresses and collected them after they 

completed to answer the survey.      The questionnaire consists of 6 pages, the first page 

represents the letter to the participant to informed them of the purpose of the survey  

and the researcher personal detail, along with the first part, is the demographic 

information of the participants. Pages 2 to 6 contains the primary questions numbered 

from 1 to 20.   

     Methods were carried out for the intention of the researcher to gather more relevant 

information and issues regarding the remittance behavior of the Filipino immigrants in 

Iceland. The researcher choose the participants based on the following criteria: location, 

age, marital status, length of stay in Iceland, migration status, occupation and most 

importantly, that the participants are active in sending remittances and are willing to 
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participate in the survey. The participants are only quoted anonymously under 

“pseudonym“. 

5 Data collection and analysis 

The previous chapter discusses the research design its methodology and methods. In 

this chapter, it deals with the data collection and its analysis concerning the 

participants, the questionnaire, how the data collected and the time frame of analyzing 

the data. 

5.1 The participants 

The participants are the Filipino immigrants in Iceland. Many of them are naturalized 

Icelandic citizens, some are permanent and temporary residents. There are a total of 51 

participants, 34 females and 17 males. Participants are personally selected by the 

researcher based on who are more convenient to reach out to participate in the survey, 

and who are more willing to answer the questionnaire.  Only 5 participants live outside 

the Reykjavík area like Akureyri, Patreksferði, Buðardalur, Westman Island and 

Reykjanesbær. The rest of the 46 participants are from different area in Reykjavik, 

Kópavogur, Hafnarfjörður, and Garðabær.  All the participants are active remitters. 

5.2 The questionnaire 

The primary focus of the researcher in her survey questionnaire is to identify the main 

qualitative feature of the participants´ remittance behavior. The scope of the 

questionnaire includes the demographic profiles of the participants, year of arrival, 

migration and employment status of the participants, the income per month and the 

size and percentage of remittance among the participants, birth hierarchy in the family  

and the sending country and recipient of the remittance, frequency and the reason for 

money remittance, the choice of money transfer services and the reason why choosing 

the services, satisfaction among participants and where the information obtain about 

the service, how long has been sending remittance,  Icelandic bank duly patronize by 
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the participants, did the 2008 financial crisis affect their remittance behavior and how it 

affects them? The full detailed questionnaire can be found in Appendix 1. 

5.3 Data collection 

There were 51 participants who were able to answer the questionnaire completely. 

Only 14 responded to the form using the link being provided, 5 participants were able to 

answer the questions through a face to face interview, 11 answered completely the 

questionnaires that were collected by the researcher herself, and 21 responded through 

a phone call interview. The researcher conducted a follow-up interview through 

telephone and personal conversation among selected participants to clarify issues with 

regard to their answer in the questionnaire. 

     Some problems arose during the collection of data, for most of it, when participants 

were not able to open the link to the questionnaire, unfavorable time to be online, 

misunderstanding of the questions being presented in the questionnaire, and forget the 

password of their email and Facebook account. 

5.4 Data analysis time frame 

The researcher started to conduct the survey from December 12, 2014 until January 14, 

2015, and obtained the complete data for analysis on January 14, 2015. The data 

collected were entered into the Excel for further analysis, and finalize its result on 

January 30, 2015. 

6 Findings 

The preceding chapter, the data collection and analysis are discussed, in this chapter 

findings are examined. The findings are assigned into different categories of themes and 

duly provided with tables and figures for the readers´ convenience to understand the 

responses of the participants. 
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6.1 Demographic profile of the participants 

There are among 51 Filipino immigrant participants who completed to answer the 

survey questionnaire. Below are the details and the findings regarding the demographic 

profile of the participants, which includes the age and gender, marital status and 

spouse's nationality among married and cohabiting (live-in relationship/sambuð) 

participants, occupation, postal code where the participants reside in Iceland and 

highest educational attainment among the participants.  

     Figure 6.1.1  shows the result of the age bracket and gender of the  51 participants in 

the survey. There are 34 females and 17 males. The 16 participants belong in the age 

bracket 35-39 with more female than male, and they are the highest among the age 

bracket, followed by  40-44 (10),  45-49 (7) and 30-34 (6).   

 

 

Figure 6.1.1   Age and Gender 

    

     In figure 6.1.2 provide details of the participants marital status. There are 42 who are 

married, and 3 are cohabiting (live-in relationship/sambuð) and 6 has a combination of 

single, separated, divorce and in-relationship status. 
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Figure 6.1.2   Marital Status 

Figure 6.1.3  shows that among the 45 participants who are married and cohabiting 

(live-in relationship/sambuð),  there are 20 participants to whom the spouse is a Filipino 

citizen, while 24 has an Icelandic spouse and 1 has another nationality. It indicate that 

more Icelandic than Filipino spouse among the participants in the survey. 

 

 

Figure 6.1.3   Spouse of the participants 

     In Figure  6.1.4  reveal the participants‘ occupations that are classified into hotel and 

restaurants (wherein participants work as a hotel receptionist, hotel staff and cleaning 

maintance crew, restaurant crew, and kitchen attendant), manufacturing (like chocolate 

factory worker, bakery worker, fish factory worker, furniture and design factory staff), 

services (like care giver in the hospital and home care services, dry cleaning staff, 

children school staff), own business (childrens clothing),  housewife (not able to work, 

but looking for work). There are 26 participants whose occupation belong to services, 
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followed by manufacturing (14), hotel and restaurant (8), housewives (2) and business 

owner (1). 

 

 

Figure 6.1.4   Occupation 

Figure 6.1.5  presents the postal code of the participants residential area in Iceland.  

About 35 of the participants are coming from Reykjavík, the capital area, 6 are from 

Hafnarfjörður, 4 from Kópavogur area, 1 each from Garðabæ, Reykjanesbæ, Buðardalur, 

Patreksferði, Akureyri and Westman Island. 

 

 

Figure 6.1.5   Postal code of the participants location 
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6.2 When the participants migrate to Iceland and its present status 

Figure 6.2.1 shows the year bracket when the participants move to Iceland.  There are 

28 participants who moved to Iceland from 2001 to 2010,  and there are 19 participants  

from the year 1991 until 2000, while 3 from year 2011 until 2014, and 1 migrate before 

1980, nobody has migrated between the years 1981-1990. 

 

 

Figure 6.2.1   Year when participants move to Iceland 

Figure  6.2.2 presents the migration status among the participants.  Out of 51 Filipino 

migrants participants, 29 are already naturalized Icelandic citizen, 14 are still holding a 

permanent residence permit and 3 are temporary residence status while 5 are dual 

citizenship (bearing an Icelandic and Filipino passport). 

 

Figure 6.2.2   Migration status 
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6.3 The participants income, size and percentage of remittance. 

The findings show the average disposable income per month in Icelandic krónur, the 

size of the remittance (how much the participant sends to the Philippines in Icelandic 

krónur), and the percentage of remittance taken from the income (approximately in 

what percentage is it in the monthly income of the participants). Figure 6.3.1 shows the 

majority of the participants has an average disposable income of 201 to 400 thousand 

per month in Icelandic krónur (ISK). 

 
 
Figure 6.3.1   Average disposable income per month in Icelandic krónur 

    

  In figure  6.3.2  shows the remittance size among 51 participants, how much the 

participants send to the Philippines in Icelandic krónur (ISK)? Just over 35% of the 

participants, or 18, send an amount between 13,001 – 26,000 krónur a month, while 

37% of the participants, or 19, send an amount between 26,001 - 35,000 krónur a 

month.  
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Figure 6.3.2   Size of remittance 

The size of the remittance varies among individuals depending on the needs, 

intention, income and capacity of the sender towards the receiver. In the follow-up 

interview with one of the participants, a woman in her late 50´s stated with regards to 

her remittance: 

“I send big amount of money direct to my own children every month because 
it is my way of providing them better living condition, in my absence to take 
care of  them, I made sure they can  buy their needs and pay all their bills 
every month.“ (Marisa) 

     Figure 6.3.3 presents the remittance percentage based on the monthly income of the 

participants. It shows that 24 participants sending remittance up to 11-20% of their 

monthly income, while 17 send below 10% of their monthly income, and 10 of the 

participants send as high as 21-50% of their monthly income. 

 

Figure 6.3.3   Remittance percentage based on monthly income 
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6.4 The birth hierarchy, the primary recipient, and the country receiving 

the remittance 

Figure 6.4.1  shows the participants‘ birth, hierarchy in the family.  There are 22 middle 

children (those who are in between eldest and youngest), the eldest has 20 participants, 

the youngest with 6, and only child has 3 responses. 

 

Figure 6.4.1 

In table 6.4.1 shows the finding as to where the participants send money? The 

majority of the participants directs their remittance to their families in the Philippines. 

Table 6.4.1   To where do you send money? 

Country (n = 51) 

Philippines 49 

Hongkong 1 

Others:  France and Philippines 1 

 

     The primary recipient is categorized into parents (father/mother), spouse either the 

husband or the wife, own child/children, siblings like brother and sister, and others 

which may refer as other individual not closely related or distant part of the family like 

friend and sister-in-law.  Figure 6.4.2 shows the parents received 32 responses being the 

primary recipient of remittances among the 51 participants. 
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Figure 6.4.2   Primary recipient of the money transfer 

6.5 Frequency, main reason for remittance, and other purposes of 

sending money apart from the regular remittance 

The data show in figure 6.5.1 how frequently the participants remit. The researcher 

conduct a follow-up interview to the participants with regards to the frequency of their 

remittance behavior in order to clearly define their answers in the categories of choices.  

There are 35 participants who remit on a monthly basis (means that participants are 

obliged to send money every payday), while 10 remit only when they want (this means 

that participant sending for special occasion like gifts and grants), and 6 participants 

remit only when necessary (means that participants send either every other month or 

twice in a month depending on the instances like emergency, calamity and sickness in 

the family). 

 

 

Figure 6.5.1   Frequency to remit 
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     Figure 6.5.2 shows the resulting data gathered among 51 participants on the main 

reason for remittance. Over 60% or 31 participants indicated that the remittances are 

mostly direct to daily needs and expenses (food, rent, transportation, utilities, etc.) 

while 16 categorized the reason for remittance as others (that comes up most 

responses for gifts and grants which is the term use by the banks for money transfer 

purposes). There are 2 participants whose remittances are for buying or renovating a 

house, one each for business investment and loan repayment. Based on the follow-up 

interview with the researcher, the participants who provide answers as “others“ intent 

to provide the receiver as a gift and grant (includes birthday gifts, school allowances, 

marriage and even death and funeral expenses among members of the family). Gifts 

and grants is the term use by every banks and MoneyGram and Western Union in 

providing service for money transfer. According to one respondent in view of his 

remittance. 

“We all contribute money to send every month to my mother in the 
Philippines, for her continuous medication because of her sickness and daily 
needs.“ (Raul) 

 

 

Figure 6.5.2   Main reason for remittance 
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     In figure 6.5.3 reveal if the participants recall any instances when they need to send 

money apart from the regular remittances. What was it for? That among the 51 

participants, instances like emergency (basis could be family sickness, urgent 

medication, hospitalization) receive the most part with 40 responses, death of the 

family member with  6, there are 3 participants who did not recall any instances (could 

be that participants family already here in Iceland and not bothered to send extra 

money aside from the regular remittances), the least are school tuition pay and gifts 

and grants. 

 

 

Figure 6.5.3   Instances when needed to send money apart from the regular remittances 

 

6.6 The Reason in choosing money transfer service in Iceland and to 

where the participants obtain the information 

In this section, shows the findings on the choices of mode of money transfer services in 

Iceland and the reason why participants choose the available service and where the 

most information obtained from.  
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Figure 6.6.1 shows the result, MoneyGram by Pósturinn get the highest responses 

with a share of 19, there are 16 provide answers as others (meaning the participants´ 

choice are a combination of every available service). Western Union Money Transfer 

serve by Landsbankinn, has 13 responses.  

Out of the 16 participants who responded with others reveal that 14 of them are 

using a combination of MoneyGram and Western Union, and   According to one of the 

participant, 

“I am using MoneyGram ever since because its near in my work and my 
place of residence and it is very convenient for my siblings to claim the 
money transfer in their area.“ (Sarah) 

 

  

Figure 6.6.1   What money transfer do you use? 

 

     Figure 6.6.2 shows that faster service, which comprise of 24 is the primary reason 

among participants in choosing the remittance service in Iceland, the convenience of 

service has 9, security were the participants trust the service has a mark of 8, cheaper 

charges with 6 and availability with 4.   
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Figure 6.6.2   Reason for choosing the remittance service in Iceland 

 

It is shown in figure 6.6.3 that there are 49 participants who obtain the information 

regarding the money transfer services in Iceland through their family and friends, one 

got a brochure from the Post Office and another one obtain the information from the 

internet. 

 

 

Figure 6.6.3   Obtaining information about money transfer services in Iceland 

 

 



 

62 

6.7 The satisfaction  level among the participants in the choice of the 

money transfer services in Iceland 

Figure 6.7.1 shows that participants are generally satisfied with their choice of money 

transfer service with a total of 38 responses, while 13 participants are very satisfied 

with the services they get. This means that all 51 participants are either very satisfied or 

satisfied with the available money transfer services in Iceland. 

 

Figure 6.7.1   Satisfaction level among participants on the choice of money transfer services 

6.8 How long have been sending money, and what Icelandic Bank 

participant´s patronize? 

Figure 6.8.1 reveals the findings on how long the participants have been sending 

money. The majority have been sending money more than 5 years. 

 

Figure 6.8.1   How long have been sending money? 



 

63 

     Figure 6.8.2 shows that Landsbankinn received the most responses among 19 

participants, followed by Íslandsbanki with 16, Arion Banki has 15. 

 

 

Figure 6.8.2   Icelandic banks that served the participant 

 

6.9 Remittance behavior affected by the financial crisis in Iceland. 

The question in figure 6.9.1 shows the result, that among the 51 participants, 44 of 

them are affected by the financial crisis, while seven (7) are not affected. 

 

Figure 6.9.1   If financial crisis in Iceland affect the remittance behavior? 
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     In table 6.9.1 the participants choose one direct answer to this question. It indicates 

that 44 have been affected by the financial crisis in Iceland. Answers to the following 

questions reveals that 13 had to reduce the frequency (how many times) to send 

money, while 11 participants had to increase the amount of money sent because of the 

exchange rate, and another 11 categorize as others has to send the same amount in ISK 

but get less Peso value for it. The bank regulations became stricter, making it more 

difficult to send money affecting 6 participants, while 3 participants answer others 

which correspond to sending less amount in krónur value than before the crisis. 

Table 6.9.1   The effect of crisis towards the participants remittance behavior 

The effect of crisis towards the participants remittance  behavior                                                                                       (n=44) 

Bank regulations became stricter making  it more difficult to send money. 
6 

I had to increase the amount of money sent because of the exchange rate. 11 

I had to stop sending money because of hard times here in Iceland. 0 

I had to reduce the frequency (how many times) I sent money. 13 

Others:      
I send less money in krónur value than I did before the crisis. 
I am sending the same amount in ISK but get less Peso value for it. 

 
3 

11 

 

6.10  The participants´ experience 

In this section provide the participants relevant experiences in general. Different 

instances with regards to the money transfer services in Iceland, and why many of them 

use different methods of sending money.   

     Although findings reveal that participants in the survey expressed high satisfaction 

level of their choice of remittance service, but there are also hidden factors that affect 

their decision to use other services available to send money. 

     There are a number of Filipino immigrants in Iceland that have been banned in the 

service of MoneyGram for the reason that the remittance is considered suspicious (for 

instance, if the customer is using many different recipients name when sending a big 

amount of money). In 2013, the Philippines were devastated by a calamity brought by 
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Typhoon Haiyan, this was the time that the Filipino community, particularly the Filipino 

organization in Iceland raised funds to help the affected families in the Philippines. 

Sending big remittances distributed to different organizations in the Philippines for 

purposes of fund raising support to victims of the typhoon. It creates a big 

misunderstanding and disappointment among affected individuals that were banned in 

MoneyGram that later transfers or back to Western Union and bank to bank money 

transfer.  

     Certain situations like why remittance were on hold by MoneyGram? The recipients 

were not able to retrieved the remittance from the MoneyGram agent in the 

Philippines. Recipient inform the sender to trace the problem. Complaints and inquiries 

by the Filipino immigrants are not directly answered by Pósturinn in Iceland, instead the 

customers are advised to call the MoneyGram hotline service, a free direct call to 

MoneyGram main headquarters that will handle the customers concerns. Among the 

experience of the remitters, even the researcher herself encounter such situation, 

dealing with the MoneyGram service operator on the phone, that lead to 

misunderstanding and loosing customers patience, because it takes an hour or more to 

wait on hold as call being pass to different officers who conduct the customers survey 

like for instance the MoneyGram is asking detailed information about the sender 

relation with the receiver of the remittance, how often to remit and why sending big 

amount of money to this person?. Once the MoneyGram acquires all the information 

they need from the customer or remitter, the remittance is release to the recipients 

destination. Without realizing at some point, that remittances sent by customers could 

be needed in emergency purposes that MoneyGram put it on hold.  

     Another important concern of the participants is about the extra charges and fees 

once the recipients claim the money in Western Union agents in the Philippines. When 

Landsbankinn were confronted about this matter, Landsbankinn advised senders to 

report these charges to them, as soon as possible in order to trace the agent who 

collected the extra fees as it is considered illegal (Personal service adviser, Landsbankinn 

personal communication, November 14, 2014). 
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     Convenience and good service have a big impact on customer satisfaction and choice 

of service. Among the participants´ experiences is the sending of large amounts of 

money intended for house repair or buying property (house and lot) in the Philippines. 

The safer and trusted option is to use bank to bank money transfer offered by their 

depository bank because of its lower charges. Participants relate to the experience, that 

the receiver of the remittance has no bank account in the Philippines, so MoneyGram 

and Western Union are more favorable to  use in sending money transfer. 

7 Discussion 

This chapter will answer the central question based on the analysis in the previous 

chapter. The discussion will focus on the remittance behavior of the Filipino immigrant 

in Iceland such as the effect of the economic crisis in 2008 that resulted in the 

restrictions and limitations of acquiring foreign currency and cross border movement of 

capital. The researcher will also discuss the needs and concerns of the Filipino 

immigrants on how much they know of the choices about the services they get from the 

banks as well as the MoneyGram and Western Union in providing remittance services. 

7.1 Data analysis 

How do you obtain the information about the money transfer services in Iceland?  It 

appears that the information about the money transfer services here in Iceland were 

obtained by the majority of the participants from their family and friends. A  “word of 

mouth“ process. This means the information is being shared from one person to 

another (could be family, friends and associates) pertaining to a certain product, goods 

and services that the company or bank offers to its customers. (Wood, 2013 3rd 

edition).  

     It should be noted that information could bring positive or negative results to the 

business. For instance, if the customer is satisfied and happy with the products and 

services of the company, it will influence others to use the same service. On the other 

hand, negative outcome could lead to less attraction and create a bad impression like 

for instance poor service or inconvenience. This can be one reason why customers 

resort to other options that will satisfy more of their needs. For convenience, money 
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transfer services in Iceland could provide their own printed materials like brochures, 

leaflets that could be inserted in the daily newspapers (like Morgunblaðið and 

Fréttablaðið). This way they will reach as many targeted customers who are active 

remitters. 

     How satisfied are you with the choice of money transfer services in Iceland? The 

majority of the participants are either satisfied and very satisfied. Based on the data 

analysis, the participants use the fast service provided by the MoneyGram and Western 

Union money transfer more than the services provided by the banks. Because of the 

availability of the different services here in Iceland, the participants could choose what 

they believe to be the best service to remit depending on the circumstances as needed 

to remit part of their monthly income to reach out to their family who are dependent of 

such remittance.  

     What banks do you patronize in Iceland? Landsbankinn has a high score of 19, 

Íslandsbanki 16, and Arion Banki 15. The Landsbankinn has the most number of 

branches around Iceland,  they provide service in the Keflavík Airport on a daily basis. 

They are also the sole agent of Western Union which caters not only to its own 

customers but to non bank depositors as well. As the Filipino immigrant needs to send 

remittances in times of emergency during weekends, the services provided by 

Landsbankinn in Keflavík Airport have helped to answer the needs of the immigrants. 

But this also results in the inconvenience for those who live in Reykjavík area, yet 

convenient to those who live nearby like Grindavík. 

What choice of money transfer services are you using? It appears in the data 

findings and analysis that MoneyGram comes first by providing 19 responses from the 

participants, Western Union with 13. Response as “Others“ receive a score of 16 who 

uses the combination of all the services either bank to bank and Money Gram, bank to 

bank and Western Union, and MoneyGram and Western Union. None of the 

participants use the method of hand carry by friends and relatives travelling to the 

Philippines.  

     The analysis behind the choices of the participants is that MoneyGram provides quick 

service, is a bit cheaper, with less waiting time to be served particularly on payday 

wherein Western Union in Landsbankinn could be crowded during the day, more 

convenient for the sender and the receiver at the other end. The agent of MoneyGram 
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in the Philippines does not take out any extra fees for the recipient compared to 

Western Union Money Transfer agent in the Philippines. MoneyGram and Western 

Union does not require a bank account from either the sender and the receiver. 

     Did the financial crisis in 2008 affect your remittance behavior? The majority of the 

participants were affected by the crisis that hit Iceland in 2008, and to those newly 

arrive after the crisis has started did not feel as much pressure as the long-time 

residents in Iceland.  

      One way that Filipino immigrants have been affected is the use of hand carry by 

friends and relatives, which is the common practice for many years before the crisis in 

Iceland. Because of the foreign currency restriction, only those who provide and show a 

travel ticket can exchange an Icelandic krónur to US Dollars or any other foreign 

currency, and limited to 350,000 krónur per transaction, and participants could only 

acquire from its own depository bank. 

     How did the financial crisis affect your remittance behavior? There are 6 

participants that have been affected by the strict rules and regulation of the Central 

Bank. There are 11 responses  to increase the amount of the remittance because of the 

dollar exchange rate against the Icelandic króna making it difficult for the remitters to 

adjust out of their average disposable monthly income. There are 13 who needs to 

reduce the frequency (how many times) of sending money. The participants that 

provide other responses such as sending less on krónur value than they did before the 

crisis has 3 responses and 11 who send the same amount in Icelandic krónur but get less 

Peso value for it.   

     This happens while others have difficulty adjusting their situation as income also 

have a strong impact towards remittance. Some have lost their jobs or have reduced 

incomes. In spite of the crisis, no one among the participants has stopped sending 

money transfers. This could mean the remittance is an important part of the  Filipino 

culture that continuously support their families in the Philippines even though it puts a 

stress on the remitters income capacity. 
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7.2 Recommendations 

In this section, the researcher provide her recommendations based on the findings and 

analysis of the research study out of the 51 participants who are the Filipino immigrants 

in Iceland who reported their remittance behavior. This covers the MoneyGram by 

Pósturinn and Western Union of Landsbankinn as well as the banks and the Central 

Bank of Iceland, to the participants, and  the future researchers.  

MoneyGram Money Transfer provided by Pósturinn in Iceland. Based on the 

experience of the participants in this study, the services of  MoneyGram by Pósturinn, 

could provide a personal service adviser in all their branches, that will take care of 

providing information and answering every inquiry and complaints if problems arise 

during and after the transaction made by the customer. The consistency and 

convenience given to their customers are very important. Considering that Filipino 

immigrants are acquiring information about remittances mostly through a word of 

mouth can greatly affect the customers´ behavior and the likely impact the business.   

Western Union Money Transfer by Landsbankinn. Charges and fees for transacting 

Western Union money transfer are much higher compared to, money transfer provider 

like MoneyGram and banks.  Landsbankinn could provide information and guidelines to 

their loyal customers on how to use the price list to understand the increment and 

bracket of charges. This will help the customer to use the service wisely and save money 

every time they send remittances to their family.  

Another concern is the time consuming wait to be served. Landsbankinn could 

provide a separate service not limited to tellers, but also the participation of personal 

service advisers to help processing with the money transfer. In this way, the customer 

will have the chance to inquire about other services of the bank and vice versa. The 

personal adviser can inform the customer about the services they offer because not all 

Western Union customers are Landsbankinn depositors.      
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To Arion Banki, Íslandsbanki, Landsbanki, MP Bank and Sparisjóður.  Banks could 

provide tools to inform and educate their customers by sending brochures,  conduct 

seminars and lectures, newspaper advertisements, easy access of information on the 

company website. They could provide reviews and updates on the current status of 

impending rules and regulations of Central Banks on the limitations of cross border 

movement of capital as this is an important information that concern the immigrants 

more so the Filipino community in Iceland. 

     To the participants. It is very important to familiarized and be informed about the 

services of every available money transfer either by banks or non-bank providers in  

Iceland.  The researcher being a Filipino immigrant and a regular remitter has realized 

the importance of acquiring information about the money transfer services from the 

banks either from their website and more effectively to visit the depository bank and 

ask for a bank service adviser to lay out the service needed like money transfer concern.  

This way, the banks learn more about the remitters needs and wants, the bank will be 

able to improve their product and services and this will have a big impact on influencing 

other competitors to do the same. 

     To the future researcher. This research study could widen by comparing the Filipino 

immigrants in Iceland and Finland. The population of the Filipino immigrants is much 

higher in Finland, but the Iceland remits more than Finland (see table 2.6.1). The 

researcher finds it interesting to evaluate the remittance behavior of this two 

representing countries. 

     Limitations. The researcher only considers a small sample (51 participants) that 

represent the Filipino immigrants in Iceland.  Better results could achieve if sampling 

reaches more than 100 participants. The researcher conducted the sampling survey in 

December 12, 2014 until January 14, 2015 a busy time approaching the Christmas 

holiday. Sending survey questionnaires, links through Facebook and email gathered 

limited responses as selected participants were very busy approaching the holiday 

season. Could rather choose the survey late in January, 2015. Time consuming and 

rather costly to conduct interviews by phone, sending text messages and printed 

questionnaires to send to the participants in their home and work addresses. Limit 

survey questions not more than 10, it takes a lot of work such as analyzing the data.     
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The researcher intends to conduct a lecture for the Filipino community through the 

combined help and assistance of all the listed Filipino organizations in Iceland for the 

purpose of informing the Filipino remitter about their choice of money transfer services 

in Iceland. Secondly, to evaluate their choices and concerns about the charges and the 

available services of the banks  and the existence of the foreign currency limitations.  

Through this project, more information will surface that will be another basis for more 

research to come. 

8 Conclusion 

The determinants of remittance behavior among the Filipino immigrants in Iceland 

strongly point  to the concern and obligation towards the families not only for the daily 

needs and consumptions of the recipients, related to health and safety as well as in an 

emergency situation. In spite of the ongoing limitation and tight control on the cross 

border movement of capital, impose by the banks, the regular remittance among the 

Filipino immigrants in Iceland continue without disruption, although it has affected the 

size and frequency to remit. The satisfaction level of the participants are highlighted, 

and positive indication of the service providers in Iceland particularly the use of the 

MoneyGram and Western Union money transfer. The researcher believes that Iceland is 

one of the countries that value service at its best. 
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