Utdrittur
Tilgangur rannsoknarinnar var ad kanna vidhorf, pekkingu og dn@gju almennings & svadi
Heilbrigdisstofnunar Austurlands 4 Egilsstooum (HSAE) til peirrar pjénustu sem
stofnunin veitir. Rannsdknin var megindleg lysandi rannsokn (quantitative descriptive
research). Melitaekid var spurningalisti sem ekki hefur verid notadur 4dur en hann var
proadur af rannsakendum og yfirfarinn af leidbeinanda.
bydi0 i rannsdkninni voru ibuar, 18 ara og eldri, & pjonustusvedi HSAE sem voru med
16gheimili 4 svaedinu i desember 2003 og hofdu postniimer 700, 701 og 720. Urtakid var
valid med kerfisbundnu slembiurtaki Gr pydinu. Pad voru sendir ut 145 stadladir
spurningalistar og svorudu 82 sem eru 56,2% urtaksins. Einnig gafst patttakendum
tekifeeri til ad koma med skriflegar athugasemdir.
{ erlendum rannséknum hefur komid fram ad go6d leid til ad fa upplysingar um vidhorf
skjolstedinga sé ad senda Ut spurningalista og jafnframt sé naudsynlegt fyrir
hjikrunarfraedinga ad gera rannsoknir til pess ad fa betri innsyn i vidhorf peirra og parfir.
Nidurstodur rannsoknarinnar syna ad 75% af peim sem toku afstodu voru anaegdir med
pjonustuna og starfsfolkid. En pad voru vissir pettir i pjonustunni sem ekki var eins mikil
anegja med eins og lokun fedingardeildar og hvad var erfitt ad fa tima hja leekni. bad
kom einnig fram porf & pvi ad stofnunin kynnti pjonustu sina betur og askilegt potti ad

htn hefdi géda heimasidou med adgengilegum upplysingum.
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Abstract
The purpose of this study was to examine attitudes, knowledge and satisfaction towards
the service provided in the Health Care Institution in Egilsstadir (HSAE), in the east part
of Iceland. A quantitative descriptive design was used in this study. The instrument was a
questionnaire that was developed by the researchers and reviewed by their supervisor.
The population in this study was 18 years and older living in the service area of HSAE in
December 2003 with the postal codes 700, 701 and 720. The sample was selected from
the population using a systematic random sampling method. A total of 145 questionnaires
were mailed to the subjects, 82 subjects responded to the questionnaires which was 56,2%
of the sample.
In international studies it has been shown that a good way to get information about the
clients’ attitude is to mail questionnaires. It is necessary for nurses to conduct studies to
get better insight into individuals’ attitudes and needs.
The results of this study showed that 75% of those who participated were satisfied with
the service and the staff. However, there were certain components of the service which the
participants were not satisfied with such as closing of the delivery room and how hard it
was to get an appointment with a physician. The results also showed that there was need
for more information from the institution regarding the service provided there and that it

would be preferable to have a good web page with accessible information.
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