Utdrattur

Rannsakendur vildu skoda pa fraedslu sem fram feeri i tengslum vid ferliadgerdir barna a FSA.
Rannsoknin nadi til foreldra barna sem foru i nefeitlatoku og eda roraisetningu i eyru a timabilinu
jantar-mars arid 2003. Tilgangurinn var ad komast ad pvi hvernig freedslunni veri hattad og um
hvada peetti adgerdarferlisins foreldrar fengju helst freedslu. I erlendum rannsoknum hefur komid
fram a0 freedsla er mikilveg i tengslum vid upplifun foreldra 4 adgerdarferlinu. Fai foreldrarnir
gb0a fraedslu dragi pad ur kvida og auki anegju peirra. Einnig hafa sumar rannséknir synt ad
fredslu i sambandi vid utskrift og eftirfylgni sé¢ abdtavant.

Unnin var spurningalisti fra grunni og lagdur fyrir foreldra barnanna 4 voknunardeild FSA.
Munnlegt sampykki jafngilti patttoku og var aflad 4dur en listarnir voru afthentir. Foreldrarnir
skiludu utfylltum spurningalistunum ymist i pésti eda & voknunardeild. Athentir voru 60 listar og
skiludu sér 40 listar pannig ad svorunin var 67%.

Nidurstodur rannsdknarinnar leiddu 1 1j6s ad flestir foreldrar sdgdust hafa fengid freedslu um
adgerdarferlid og adgerdina sjalfa. Laknir veitti foreldrum fraedslu 97,5% tilvika og
hjtkrunarfraedingur i 50% tilvika. P4 sagdist meirihlutinn hafa fengid formlegt vidtal og einungis
pridjungur skriflegar upplysingar. 1 1jos kom véntun 4 freedslu hvad snerti pad sem fram fer eftir
adgerd, um utskrift og adhlynningu barnsins heima. I heildina fannst foreldrum adstadan god og
flestir voru anagdir med viomot og pjonustu starfsfolks. Rumlega helmingur foreldranna voru
sammala pvi ad born og fullordnir &ttu ad vera 4 adskildum st6dum & voknunardeild og tepur
helmingur taldi sig hafa porf fyrir eftirfylgni heima.

Rannsakendur telja ad beeta megi freedsluna um pad sem 4 sér stad eftir adgerd og heima fyrir.
bé er athending skriflegrar fredslu i formi baeklings fyrir adgerd godur kostur til ad midla
upplysingum. Fredsla er mikilvaegur pattur i starfi hjokrunarfraedinga og pyrftu peir ad vera

virkir 1 ad veita géoda og markvissa fraedslu til ad beeta pjonustu vid skjolstedinga sina 4 FSA.
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Abstract

The purpose of this quantitative study is to review the education which parents received while
their children were undergoing ambulatory surgery in FSA in the period of January to March
2003. Studies made in other countries show that education is important concerning the experience
of parents of the ambulatory process. If parents get a good educational programme they are less
anxious and more satisfied.

The data was collected by a questionnaire handed to the parents of children undergoing
myringotomy and adenoidectomy in the recovery room in FSA. As soon as verbal approval was
obtained from the parents they received the questionnaire and they returned it back by mail or in
the recovery room before discharge.

Sixty questionnairies were handed over and forty of them returned to the researchers, hence,
the response rate was 67%. For the analytical process of the data, the statistical program SPSS
and the spreadsheet program Excel for picturesque presentation were used.

The main results are that most of the parents were satisfied with the attitude and the service
from the staff in the recovery room. They were also satisfied with the facilities at the reception of
the operating ward and in the recovery room.

Most of the parents reported getting education about the preparation of the surgery and the
surgical procedure itself. Most parents received their information from a physician and half of
them from a nurse. The majority of the parents reported that they received information through an
interview but only one third of them received written information. It was also established that
education regarding the postoperative process, discharge and homecare of the child were
inadequate. More than half of the parents agree that adults and children should be in separate
places in the recovery room and less than half think that there is need for a follow-up at home

after discharge.
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Based on the study’s results, the researchers conclude that improvements can be made
regarding the education after the surgery and at home. In that case the researchers consider
leaflets a good option to share information. Education is an efficient way to improve the service
given to clients at FSA.
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