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Utdrattur

Tilgangur rannsOknarinnar var ad fa innsyn i starf skdlahjuokrunarfreedinga, og kanna
med hvada hatti peir upplifa hlutverk sitt i trvinnslu tilfinningalegra patta hja unglingum.
Tilgangur rannsOknarinnar var einnig ad kanna med hvada heetti peir taka patt i urvinnslu
pessara patta, par sem jakveadir og neikvedir pattir eru skodadir, og hvada urraedi veru
hugsanlega fyrir hendi til ad beeta pjonustu vid pa unglinga sem a hjalp purfa ad halda vid
urlausnir tilfinningalegra vandamala.

Vid voldum ad nota eigindlega reynslubundna rannsoknaradferd vid pessa rannsékn. Hun telst
til fyrirbeerafraedi og er 1ysing 4 innri og ytri reynslu. Vid gerd rannsoknarinnar var studst vid
Vancouver skélann i fyrirbarafredi. Tekin voru djup viotol vid 5 starfandi
skolahjukrunarfredinga i Reykjavik og sidan unnid ar peim samkvaemt 12 prepa kerfi
Vancouver skolans til tilkunar 4 nidurstddum. Peir voru valdir med tilliti til pess ad fa svolitid
breitt urtak, 4 mismunandi aldri, med mismikinn starfsaldur og i misjofnum skélum, svokallad
tilgangstrtak. Rannsoknarspurningin hljodar svo: ,, Hver er upplifun skélahjukrunarfredinga
af hlutverki sinu i urvinnslu tilfinningalegra patta hja unglingum®.

Y firheiti rannsOknarinnar visar til nidurstadna hennar, sem er ad skolahjukrunarfredingar hafa
mjog greidan og dyrmaetan adgang ad unglingum og unglingarnir treysta
skolahjukrunarfredingnum. Hins vegar er timaskortur hinn raudi pradur t i gegn, pad er ekki
nagur timi til ad inna pad starf af hendi sem er 16gbundid og pvi enn sidur til ad vinna ad
einhverju aukalega. Pad vantar aukin stodugildi og meiri tima til ad sinna pvi sem parf ad
sinna en peir eru jafnframt mjog dnagdir i starfi. Rannsdkn sem pessi getur nyst vid ad meta
porfina a skélahjukrun 1 grunnskélum og getur nyst sem morgum, jafnt innan sem utan

heilbrigdiskerfisins.
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Abstract

The aim of the study was to acquire insight into the job of school nurses, as well as
explore their own experiences regarding assisting teenagers working through their emotional
difficulties. Furthermore, the goal was to explore the nature of the nurses’ involvement in the
resolution of these emotional problems. Special emphasis was placed on positive and negative
factors, as well as the availability of resources necessary to improve the services required for
those teenagers most in need of help.

The research design chosen for the study was qualitative and experiential. It was
specifically based on the Vancouver school of phenomenology, which is based on
descriptions of both internal and external experiences. Five school nurses in Reykjavik were
interviewed, and the 12 steps the Vancouver school utilizes were used to interpret the
information. These nurses were chosen using a purpose sample, with the goal of achieving a
broad sample which included varying ages, professional experiences and types of schools they
worked at.

The research question is: “How do school nurses experience their role in the resolution
of emotional factors among adolescents?OThe primary results indicate that school nurses have
a very open and valuable access to adolescents, and that adolescents trust the school nurse.
However, there is not enough time to complete the tasks the nurses are required to do by law,
let alone attend to any additional tasks. Increased number of positions and more time to
complete tasks are both necessary improvements of the current situation. Generally, the nurses
reported being satisfied with their job. The results of this study may be used to evaluate the
need for nurses in elementary schools, as well as provide valuable information to others both

within and outside the healthcare industry.
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