Utdrattur

Tilgangur pessarar rannsoknar var ad skoda hvernig stadid veari ad tilfinningalegum
studningi vid hjukrunarfraedinga a slysadeild FSA. Rannsoknir syna ad mikil streita getur verid a
slysadeild. Haetta er 4 ad vid endurtekna upplifun af hjikrun férnarlamba slysa og afalla proi folk
med sér afallahugsyki. bvi er mikilveegt ad vinna Ur tilfinningum eftir erfid atvik i vinnunni.

Rannsoknarspurningin var: Hvernig er stadid ad tilfinningalegum adbunadi
hjukrunarfreedinga 4 Slysadeild FSA 1 tengslum vid alvarleg slys og/eda afoll? 1. Hvernig er
stadid ad undirbiiningi? 2. Hvernig er studningur 4 medan? 3. Hvernig er urvinnslan eftir 4?
Rannsdknaradferdin sem notud var, var tilfellarannsokn. Leitad var eftir gognum fra
slysadeildinni og sjukrahtisinu um stefnu pess. Talad var vid medlimi studnings- og
afallahjalparteyma og tekin voru halfst6olud viotol vio prja hjuokrunarfraedinga a deildinni til ad
fa vidhorf peirra. Patttakendur voru hjukrunarfraedingar sem hofou starfad i meira en eitt ar a
deildinni og voru i meira en 50% starfi. Ollum var sent bréf og peir sem svorudu jakveett toku
pétt.

Helstu nidurstddur voru ad ekki var veitt markviss fraeedsla 4 deildinni um ahrif vinnunnar
a andlega lidan. Ekki var heldur veitt fredsla um studningsteymi starfsmanna & deildinni og var
mismikid vitad um pad. Allir vidmelendur pekktu vel til afallahjalparteymisins.

Algengast var a0 eftir erfi0 tilfelli veeri sest nidur og pau raedd & 6formlegan hatt. Haldnir
hafa verid arvinnslufundir eftir stor mal og telja allir pad naudsynlegt fyrir pa sem pad vilja.
Rannsakendur telja pad mikinn kost ad starfsmenn deildarinnar séu samhentir og purfi pvi litinn
utanadkomandi studning. Okost telja peir hins vegar vera ad studningur sé ekki bodinn heldur

purfi ad leita eftir honum.



vi

Abstract

The purpose of this research was to look into the emotional support available for nurses at
the emergency department (ED) at FSA (Regional hospital of Akureyri). Research show that
working in ED can be very stressful. Post traumatic stress disorder (PTSD) may develop in
nurses who care for accident and other trauma victims.

The research question was: What is done as an emotional support for nurses in the ED at
FSA, in connection with major accidents and/or traumas? 1. What is their preparation? 2.What is
their support during the incident? 3. What is their way of resolve afterwards?

The research method used, was a case study. We looked for material from the hospital and
the ED regarding their policy. Members of the critical incident stress management team and other
support teams were interviewed. Three nurses answered semi-structured questions. Participants
were nurses who had worked more than one year at the ED and were currently working more
than half position. Five nurses received a letter and those who replied took part in the research.

The main conclusions were that no systemized education was available at the ED
regarding the effect of this work on the mental well-being. Neither was there any information
about the staff support team and the knowledge on that subject varied. All those who were
interviewed had good knowledge of the critical incident stress management team.

The most common support was that nurses sat down after difficult cases and talked
informally about their work and feelings. There have been critical incident stress debriefings after
major cases and everybody finds them important for those willing to participate. The researchers
find it a great advantage how closely connected the staff is and therefore need less outside
support. On the other hand, they find it a disadvantage that the support is not offered but has to be
asked for.
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