Utdrattur

Tilgangur rannsoknarinnar var ad kanna reynslu nyutskrifadra hjokrunarfreedinga
af pvi ad starfa 4 premur staerstu slysa- og bradaméttokum 4 fslandi p.e. 4 Landspitala
Héskolasjukrahusi 1 Fossvogi, vid Hringbraut og 4 Fjordungssjukrahtisinu & Akureyri.

Vi lestur fredilegra heimilda kom fram ad hjukrunarfraedingar upplifa
streituvaldandi areiti og dlag nanast yfirpyrmandi pegar peir hefja storf 4 slysa- og
bradamottoku. Einnig kom fram ad hlutverk hins nyutskrifada hjukrunarfredings er
oft erfitt og snerta sumar adstedur pa illa. Skipulagdur studningur er pvi
naudsynlegur fyrstu manudi peirra i starfi til ad audvelda peim breytinguna fra pvi ad
vera hjikrunarfredinemi i pad ad starfa sem nyttskrifadur hjikrunarfredingur.

Settar voru fram prjar rannsoknarspurningar og vid voldum ad nota eigindlega
rannsOknaradferd. Studst var vid Vancouver skolann i fyrirberafredi. Patttakendur
voru sjO nyutskrifadir hjokrunarfreedingar sem starfad h6fou 1 sex til tolf manudi 4
slysa- og bradamottoku. Tekid var eitt vidtal vid hvern patttakanda, pad vélritad upp
ordrétt og pemu greind. brji meginpemu og nokkur undirpemu voru greind og ut fra
peim var yfirpemad greint, ,,Erfid en dyrmet reynsla® og greiningarlikan sett fram.

A0 okkar mati er helsta nidurstada rannsoknarinnar su ad starf a slysa- og
bradamoéttoku sé dyrmat reynsla sem 4 eftir ad reynast vel i starfi seinna meir. Ymsir
erfidleikar komu po6 1 1j6s pessa fyrstu sex manudi patttakenda okkar i starfi, par ma
nefna ad n4 tokum 4 6llum hjukrunarvidfangsefnum deildarinnar, samskipti vid
sjuklinga og samstarfsfolk og ad annast folk i lifshattu. Patttakendur voru sammala
um ad aukin abyrgd veri adal munurinn 4 pvi ad starfa sem hjikrunarfredinemi og
sem nyutskrifadur hjikrunarfredingur 4 slysa- og bradamottoku. Peim fannst
mikilvaegt ad fa formlega adlégun par sem sami leidbeinandinn fylgdi peim allan
timann.

ber alyktanir sem draga mé af nidurstddum rannsoknarinnar syna ad adlogun og
studningur vid nyutskrifada hjukrunarfraedinga parf ad vera i samraemi vid umfang
deildanna p.e slysa- og bradamottoku. Einnig ad pad s¢ mikilvaegt ad hinn

nyutskrifadi hjokrunarfredingur fylgi sama leidbeinanda i adlogunarferlinu.

Lykiloro: Nyutskrifadir hjukrunarfraedingar, slysa- og bradamottaka, hlutverkabreyting og adlogun.



Abstract

The purpose of this study was to examine the experiences of newly qualified
nurses working in the three largest Accidents and Emergency departments in Iceland.
These were the National University Hospitals at Fossvogi and Hringbraut and the
Akureyri Central Hospital.

When looking at other research of this kind, the results show that nurses
experience high levels of stress and almost unbearable pressure when they commence
work in Accident and Emergency Departments. It showed that the role of the newly
qualified nurse is often difficult, and under some circumstances, extremely difficult.
Organised support is therefore essential during the first months of staff to ease the
progression from nursing student to newly qualified nurse.

We chose to use a qualitative research approach according to the Vancouver
School of Phenomenology and three research questions were put forward.

The participants were seven newly qualified nurses who had worked for six to
twelve months in an Accident and Emergency Department. One interview was held
with each participant, which was transcribed verbatim. Through thematic analysis,
three main themes emerged, with several subthemes. The overriding theme was
“difficult but valuable experienceQ An analytical framework was then set up.

In our estimation the main result of the research was that working in the Accident
and Emergency department is a valuable experience and provides good groundwork
for the future. Various difficulties came up though during the first six months for our
participants. Amongst those were, learning all the nursing procedures for the
department, relationships with patients and colleagues, and caring for people with life
threatening conditions. The participants were in agreement that increased
responsibility was the main difference between working as a student nurse and
working as a qualified nurse on the Accident and Emergency Department and they
thought it important to have a formal induction period, with a mentor to support them
at all times.

The conclusions that may be drawn from the results of the research show that the
induction period and support for newly qualified nurses needs to be department
specific, i.e. Accident and Emergency Department. In addition, that it is important for
the newly qualified nurse to be supported by the same mentor throughout the
induction period.

Keywords: Newly qualified nurse, Accident and Emergency Department, role changing, induction

period.
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