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Utdrattur
Ofbeldi er vaxandi vandamal i samfélagi okkar og kemur pad ekki sist fram 4 geddeildum
landsins par sem oft er verid ad medhondla ofbeldishneigda sjuklinga. Tilgangur pessa
verkefnis var ad gera athugun 4 upplifun hjikrunarfraedinga og almennra starfsmanna &
Kleppsspitala af ofbeldi 1 starfi og var petta skodad utfra mati batttakenda af
starfsadsteedum, monnun starfsfolks, upplifun 4 oryggi hvad vardar mogulegt ofbeldi af
hendi sjuklinga, ofbeldi i starfi, nytsemi sjalfsvarnarndmskeids, Oryggisrddstofunum,
medferdaraatlunum sjuklinga og starfsanegju. Einnig var lagdur fyrir streitukvardi i lok
spurningalistans. Fjoldi peirra sem svérudu voru 67 starfsmenn sem voru & vakt yfir
vikutimabil sem rannsoknin st6d yfir. Spurningalistarnir ldgu fyrir hja deildarstjora og var
sett upp tilkynning pess efnis ad starfsmannakénnun stedi yfir. Rannsdknarspurningar
pessa verkefnis voru “Hversu algengt er ofbeldi af hendi sjuklinga & Kleppi gagnvart
starfsfolki?Oog “Nyta starfsmenn sér paer varnaradgerdir sem kenndar eru 4 Kleppi pegar
ofbeldi 4 sér stad?ONidurstodurnar leiddu i 1jos ad 77,6% patttakenda hofou lent 1 pvi ad
sjuklingur legdi 4 pa hendur og 74,6% patttakenda hofdu soétt sjalfsvarnarndmskeid en
ekki fannst marktaek fylgni par 4 milli vid 95% marktektarmork. Hlutfall peirra sem lent
hafa 1 pvi ad sjaklingur geri tilraun til ad sld, sparka eda bita i pa var 82,2% patttakenda.
Hvaod vardar kynferdislegt ofbeldi af hendi sjiklinga hofou 43,3% patttakenda upplifad
slikt atvik og 82,1% Dpatttakenda hafdi lent i pvi ad sjuklingur rifi kjaft vid pa.
Nidurstodurnar gefa pvi til kynna ad stor hluti starfsmanna 4 Kleppsspitala hefur ordio
fyrir ofbeldi af hendi sjuklinga og ber ad lita pad alvarlegum augum. Upplifun 4 ofbeldi
getur orsakad streitu og kom 1 ljos ad af peim 55 Dbatttakendum sem svorudu
streitukvardanum flokkudust 28 med streitu samkvaemt vidmidum sem er mjog hatt

hlutfall eda 50,9%.
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Abstract
Violence is a growing problem in our community and not least in the psychiatric units.
The purpose of this study was to examine the experience of nurses and other health care
personnel in Kleppsspitali of patient violence in the workplace. These factors were
examined based on the value of staff on work conditions, staffing, experience of safety in
the workplace with the possibility of violence from patients, experience of violence in the
workplace, utility of self-defence programs, security measures, programme of treatment
for patients and job satisfaction. A questionnaire and a perceived stress scale (PSS) was
posed for staff members over a one week research schedule. Participants in this study
were 67 staff members in Kleppsspitali. The questionnaire was in care of the divisional
manager in every ward and a notification was put up to remind staff members to answer
the survey. The conclusions of this study shows that 77,6% had been physically assaulted
by patient but on the other hand there were 74,6% of the participants that had attended the
self-defence course in Kleppsspitali which shows that there was not a significant
correlation between these two variables at 95% significance level. High percentage of the
participants or 82,2% had experienced a patient making an attempt to hit, kick or bite
them. As for sexual assault 43,3% of the participants had experienced such incident and
82,1% had experienced verbal assault by patient. These findings suggest that health
personnel often experience both physical and verbal violence from patients in their jobs in
Kleppsspitali wich can have serious consequences. These factors can lead to stress and
from the 55 participants who answered the Perceived Stress Scale (PSS) 28 were over the

benchmark which is a high percentage or 50,9%.



