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Utdrattur

Markmid rannsdknarinnar var ad skoda hver tilgangur og markmid med notkun
Malaskrar, sem er rafrent skjalastjornarkerfi, vari innan Stjérnarrads {slands og hverjir
vaeru notendur hennar. P4 var leitast eftir ad skoda hver hlutdeild starfsmanna veri i
kerfisbundinni og samremdri skjalastjorn, pad er hvernig verklagi og abyrgd veri
hattad innan raduneytanna og hvada pettir innan hvers raduneytis studli ad notkun
Malaskrar.

Aodferdafredi pessarar rannsoknar var eigindleg. Rannsoknin byggdi & nalgun
grundadrar kenningar en rannsoknarsnid var tilviksathugun. Gagnaséfnun var i formi
halfstadladra opinna vidtala og voru patttakendur skjalastjorar 1 fimm raduneytum.

Margt var sammerkt med nidurstddum fyrri rannsdkna en helstu nidurstoour
pessarar rannsoknar voru ad pratt fyrir ad sama vinnutekid, Malaskra, veri notad innan
Stjornarrads Islands var verklagi og dreifingu abyrgdar innan hvers raduneytis ekki eins
héttad. I fleiri tilvikum var skraningu og flokkun midstyrt af starfsménnum skjalasafns.
Notkun starfsmanna var mismikil 1 rdduneytunum en stada starfsmanna virtist vera s
pattur sem hafoi mest ahrif, en Malaskrd var minnst notud af yfirstjorn raduneytanna.
bettir sem studludu ad aukinni og skilvirkri notkun starfsmanna voru fraedsla um
skjalastjorn og kennsla i notkun Malaskrar, studningur yfirstjornar og skilningur

starfsmanna 4 lagalegum krofum sem gerdar eru til skjalastjérnar opinberra adila.



Abstract

The goal of the research was to examine the purpose and aims of the use of Malaskra,
the electronic records management system within the central Government Offices of
Iceland and who its users were and secondly, the participation of employees in a
systematic and coordinated records management. More precisely, what the procedure
and responsibility was like within each Ministry and which factors within each one were
conducive in the use of Malaskra.

The methodology of the research was qualitative. The research was based on the
approach of grounded theory but the research design was a case study. The data
gathering was in the form of semi-structured interviews and the participants were
records managers in five Ministries.

There were a lot of similarities with the findings of previous researches but the
findings of this research was that despite using the same tool, Malaskra, within the
central Government Offices of Iceland, the procedure and distribution of responsibility
differs substantially. More often than not the recording and cataloguing was controlled
centrally by the employees of the department of records. The employee usage differs
between Ministries but the deciding factor seemed to be the position of the employee
within the Ministry. The most senior employees used Malaskra the least. Other factors
that resulted in an increased and efficient use among employees were education on
records management, training in the use of Malaskra, the support of senior management
and the employee understanding of the legal requirements of records management of

official government bodies.
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Formali

Skyrsla pessi er um eigindlega rannsékn sem ber heitid Hluti eda heild? Notkun
rafrenna skjalastiornarkerfa i Stiornarrddi Islands. Rannsoknin er lokaverkefni i
bokasafns- og upplysingafraedi vid Haskola Islands og metin til 12 eininga.
Leidbeinandi vid framkvemd rannsdknar var Johanna Gunnlaugsdottir, professor og
formadur namsbrautar { bokasafns- og upplysingafradi vid Haskola fslands, en henni vil
¢g pakka goda leidsogn.

Rannsoknin byggir 4 vidtélum vid fimm skjalastjora i Stjornarradi {slands. An
peirra hefdi rannsoknin ekki ordid ad veruleika og vil ég pvi pakka peim sérstaklega.
Einnig vil ég pakka yfirménnum minum og samstarfsménnum fyrir ad syna skilning og
veita mér svigrum til pess ad klara rannsoknina. Sidast en ekki sist vil ég pakka
fjolskyldunni minni fyrir alla p4 hvatningu og studning sem hun hefur veitt mér

undanfarin ar.

Reykjavik, 29. april 2010

Gudran Kristjansdottir
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