Abstract

The project’s objective was to research the impact of training and
education in manufacturing companies. The project contained the
following research questions; Do manufacturers emphasise on training
and education within their companies? Is there any connection
between training and education, and labor turnover, job satisfaction

and employee initiative?

These researches were done in cooperation with the three following
manufacturing companies located in Akureyri; Braudgerd Kr.
Jonssonar, Kexsmidjan and Kjarnafaedi. During the process of these
researches both deep interviews and questionnaires were used. These
deep interviews were performed on one of the executives of each
company and provided the authors of this project aspects and
valuations of the executives on training and education within their
companies. The questionnaire consisted of 24 questions which
reflected the answers for the research-questions this project set out
with. The sample for the questionnaire was stratified into layers and
involved all employees working on the production sector of these three
organisations, apart from those that didn’t speak icelandic. The sample

consisted of 93 employees in total.

The main conclusions were that these three organisations don’t seem to
put much effort into training and education. The conclusions also
showed that the majority of the employees believe that some training
might affect issues like their self-confidence and job initiative. It can
also be concluded that training might increase job satisfaction and

reduce the probability of labor turnover

The project’s keywords were:
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Utdrattur

Markmi0 verkefnisins var ad athuga ahrif pjalfunar og freedslu i
framleidslufyrirteekjum. Lagt var upp med eftirfarandi rannsdknar-
spurningar: Leggja framleidslufyrirteeki adherslu a pjalfun og freedslu?
Tengist pjalfun og freedsla starfsmannaveltu, starfsancegju og

Sfrumkveedi starfsmanna?

Unnid var i samstarfi vid prju framleidslufyrirteeki 4 Akureyri sem eru
Braudgerd Kr. Jonssonar og Co, Kexsmidjan og Kjarnafedi. Vid
framkvamd rannsoknarinnar var notast vid badi djupviotol og
spurningalista. Djupvidtolin voru 16g0 fyrir einn yfirmann Gr hverju
fyrirteeki og fengu hofundar med pvi alit yfirmanna 4 pjalfun og
freedslu og mat peirra & ahrifum pjalfunar og fredslu i peirra fyrirtaeki.
Spurningalistinn samanst6d af 24 spurningum sem endurspegludu pa
rannsoknarpetti sem hofundar 16gdu upp med. Urtakid fyrir spurninga-
listann var lagskipt trtak og fol pad i sér alla starfsmenn sem vinna ad
framleidslunni innan fyrirtekjanna priggja undanskilid peim starfs-
ménnum sem ekki eru islenskumalandi. Urtakid i heildina samanst6d

af 93 starfsmonnum samtals.

Helstu nidurstddur voru paer ad ekki er 16gd mikil ahersla & pjalfun og
freedslu medal fyrirteekjanna. Adrar nidurstodur voru paer ad meirihluti
starfsmanna telja ad pjalfun geti haft ahrif 4 peetti eins og sjalfsoryggi
peirra og frumkvadi i starfi. Einnig benda nidurstddur til pess ad med
pjalfun megi auka starfsanagju og draga ur likum & pvi ad starfsmenn

hugsi sér til hreyfings ur starfi.

Lykilord verkefnisins voru:

# Fraodsla

#¢ Pbjalfun

# Frumkvadi/nyskopun
#¢ Starfsmannavelta

4 Starfsanagja
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