HASKOLINN A AKUREYRI DM

10 Heimildaskra

10.1 Utgefnar heimildir

Ager, T. (1958). Der Fremdenverkehr in seiner Bedeutung fiir die
Gebirgsbevijlkerung und fur die Bergbauernbetriebe. Agrarpolitische Revue 14, 455-
468. I: Oppermann, Martin (1996). Rural Tourism in Southern Germany. Annals of
Tourism Research, 23 (1), 86-102.

Alberta Tourism and Small Business Administration (1980). Country Vacation in
Alberta. Edmonton. I: Fleischer, Aliza og Pizamt, Abraham (1997). Rural Tourism in
Israel*. Tourism Management, 18 (6), 367-372.

Arnar Mar Olafsson og Jona Jonsdottir (2001). Markadsskrifstofa Nordurlands —
Markads- og kynningarskrifstofa fyrir Nordurland. Akureyri: Ferdamalasetur Islands.

Churchill, Gilbert A. (1999). Marketing Research: Methodological Foundation. USA,
Harcourt Brace & Company. I: Arnar Mar Olafsson og Jona Jonsdottir (2001).
Markadsskrifstofa Nordurlands — Markads- og kynningarskrifstofa fyrir Nordurland.
Akureyri: Ferdamalasetur [slands.

Dernoi, L.A. (1991). About Rural & Farm Tourism. Tourism Recreation Research 16
(1), 3-6. I: Oppermann, Martin (1996). Rural Tourism in Southern Germany. Annals
of Tourism Research, 23 (1), 86-102.

Ferdamalarad Islands (2002). Audlindin Island — ferdapjonustusveedi. Reykjavik:
Ferdamalarad slands.

Fleischer, Aliza og Pizam, Abraham (1997). Rural Tourism in Israel*. Tourism
Management, 18 (6), 367-372.

Ffowcs-Williams, Ifor (2005). Cluster Development Manual. Iceland: Prepared by
Cluster Navigators Ltd for Ministries of Industry and Commerce.

Ffowcs-Williams, Ifor (1999). Clusters as a Vehicle for Small Medium Enterprise
Development: an alternative perspective. Small Business Project: Johannesberg. I:
Ffowcs-Williams, Ifor (2005). Cluster Development Manual. Iceland: Prepared by
Cluster Navigators Ltd for Ministries of Industry and Commerce.

Go, F., Milne, D. og Whittles, L. (1992). Communities as Destinations: A Marketing
Taxonomy for the Effective implementation of the Tourism Action Plan. Journal of
Travel Research 30 (4), 31-37. i: Wanhill, Stephan (2000). Small and Medium
Tourism Enterprises. Annals of Tourism Research, 27 (1), 132-147.

- LOKAVERKEFNI - 55



HASKOLINN A AKUREYRI

Hall, C. Michael, professor vid Otaga haskola a4 Nyja-Sjalandi. Evindi flutt a radstefnu
Ferdamdlaseturs Islands um “Rural tourism: finding ways of making it workQ (14.
september 2001). I: Arnar Mar Olafsson og Jona Jonsdottir (2001).

Markadsskrifstofa Nordurlands — Markads- og kynningarskrifstofa fyrir Nordurland.
Akureyri: Ferdamalasetur {slands.

Inskeep, Edward (1991). Tourism Planning: An Integrated and Sustainable
Development Approach. New York: John Wiley and Sons.

Jamal, T. og Getz, D. (1995). Collaboration Theory and Community Tourism
Planning. Annals of Tourism Research 22, 186-204. I: Wanhill, Stephan (2000).
Small and Medium Tourism Enterprises. Annals of Tourism Research, 27 (1), 132-
147.

Karl Fridriksson og Sevar Kristinsson (2004). Klasar — Samstarf | samkeppni.
Akureyri: Impra nyskdpunarmidstod Dlonteknistofnun.

Kotler, Philip Bowen, John og Makens, James (1996). Marketing for Hospitality and
Tourism. Upper Saddle River: Prentice-Hall.

Kotler, Philip (1997). Marketing Mangagement: Analysis, Planning Implementation,
and Control. New Jersey: Prentice-Hall.

Ladki, S.M. (1993). An Evaluation of Tourists’ Experiences in Rural Northern West
Virginia. Proceedings of the Societv of Travel and Tourism Educators Conference S,
90-102. i: Oppermann, Martin (1996). Rural Tourism in Southern Germany. Annals
of Tourism Research, 23 (1), 86-102.

Murphy, P. (1985). Tourism: A Community Approach. New York: Methuen. I:
Wanhill, Stephan (2000). Small and Medium Tourism Enterprises. Annals of Tourism
Research, 27 (1), 132-147.

Oppermann, Martin (1996). Rural Tourism in Southern Germany. Annals of Tourism
Research, 23 (1), 86-102.

Owens, P. L. (1984). Rural Leisure and Recreation Research. Progress in Human
Geography 8, 157-188. I: Oppermann, Martin (1996). Rural Tourism in Southern
Germany. Annals of Tourism Research, 23 (1), 86-102.

Reed, M. (1997). Power Relations and Community-Based Tourism Planning. Annals
of Tourism Research, 24, 566-591. I: Wanhill, Stephan (2000). Small and Medium
Tourism Enterprises. Annals of Tourism Research, 27 (1), 132-147.

- LOKAVERKEFNI - 56



HASKOLINN A AKUREYRI DM

Rognvaldur Gudmundsson (2004). Ferdamenn i bingeyjarsyslum - samantekt unnin
fyrir Atvinnuprounarfélag bingeyinga. Reykjavik: Rannsoknir og radgjof
ferdapjonustunnar.

SAF (2002). Markadsmal feroapjonustunnar Dkonnun fyrir samtok
ferdapjonustunnar. Akureyri: Ferdamalasetur Islands.

Samgonguraduneytid (1996). Stefnumotun i feroamalum. Reykjavik:
Samgonguraduneytid.

Samgonguraduneytid (1997). Stefnumdrkun islenskrar feroapjonustu:
Markadsacetlun. Reykjavik: Samgonguraduneytid.

Samgonguraduneytid (2003). Islensk ferdapjonusta — framtidarsyn. Reykjavik:
Samgonguraduneytid.

Saxena, Gunjan. (2005). Relationships, networks and the learning regions: case
evidence from the Peak District National Park. Tourism Management, 26 (2), 277-
2809.

Selin, Steven W. (1993). Collaborative allianes: new organizational forms. Journal of
travel and tourism marketing, 2, 217-227. I: Arnar Mar Olafsson og Jona Jonsdottir
(2001). Markadsskrifstofa Norourlands — Markads- og kynningarskrifstofa fyrir
Nordurland. Akureyri: Ferdamalasetur {slands.

Shaw, G., and A. Williams (1990). Tourism, Economic Development and the Role of
Entrepreneurial Activity. 1: Cooper, C. Og Lockwood, A. (Ritstj.), Progress in
Tourism, Recreation and Hospitality, 2, 67-81. London: Belhaven Press. I: Wanhill,
Stephan (2000). Small and Medium Tourism Enterprises. Annals of Tourism
Research, 27 (1), 132-147.

Siedentop, I. (1961). Das Zweithaus als Landschaftsproblem. Zeitschrift fiir
Wirtschaftsgeographie S, 22-27. 1: Oppermann, Martin (1996). Rural Tourism in
Southern Germany. Annals of Tourism Research, 23 (1), 86-102.

Tryggvi Jakobsson. (1995). Nordurlond. Reykjavik: Namsgagnastofnun.

Wanhill, Stephan (1996) Local Enterprise and Development in Tourism. Tourism
Management, 17, 35-42. I: Wanhill, Stephan (2000). Small and Medium Tourism
Enterprises. Annals of Tourism Research, 27 (1), 132-147.

- LOKAVERKEFNI - 57



HASKOLINN A AKUREYRI

Wanhill, Stephan (1997) Peripheral Area Tourism: a European Perspective. Progress
in Tourism and Hospitality Research, 3, 47-70. I: Wanhill, Stephan (2000). Small and
Medium Tourism Enterprises. Annals of Tourism Research, 27 (1), 132-147.

Wanhill, Stephan (2000). Small and Medium Tourism Enterprises. Annals of Tourism
Research, 27 (1), 132-147.

bingeyskur sagnagardur. (2005). Sampykktir. Pingeyjarsveit: bingeyskur sagnagardur.

Ogmundur Knttsson, framkvemdastjori stefnumétunar og starfspréunar vid
Haskolann 4 Akureyri. Erindi flutt d radstefnu Ferdamdlaseturs Islands um samstarf
fyrirteekja. (14. september 2001). f: Arnar Mar Olafsson og Jona Jonsdottir (2001).
Markadsskrifstofa Norourlands — Markads- og kynningarskrifstofa fyrir Norourland.
Akureyri: Ferdamalasetur fslands.

10.2 Munnlegar heimildir

Anna Maria bérhallsdottir, upplysingafulltriii Pingeyjarsveitar sumarid 2003, (1976),
(2005), Starfsemi upplysingamidstodvar & Fosshol og gerd samantektar um ferdamal i
bingeyjarsveit, simaviotal, 16. april 2005.

Joéhann Gudni Reynisson, sveitarstjori bingeyjarsveitar, (1966), (2005), Adkoma
bingeyjarsveitar ad ferdapjonustu, bPorgeirskirkju, 29. april 2005.

Sigurdur Steingrimsson, framkvamdastjori Impru nyskdpunarmidstddvar, (1958),
(2005), Islensk skilgreining litilla fyrirteekja, simavidtal, 21. mars 2005.

10.3 Rafraenar heimildir

Anna Maria Porhallsdéttir. (2003). Pingeyjarsveit. Vefslod:
http://www.\Pingeyjarsveit\Pingeyjarsveit - Ferdamal.htm. (22.mars 2005).

Anton Antonsson og Pétur Oskarsson. (2003). Markadssetning ferdapjonustu &
landsbyggdinni 4 erlendum moérkudum. Vefsloo:
http://www.viator.is/fmr.greinargerd/greinargerd.pdf. (4.februar 2005).

Byggdastofnun. (2005). Byggdadetlun 2002-2005. Vefslooir:
http://www.bygedastofnun.is/ByggdathrounByggdaadgerdir/Byggdaaaetlun.
http://www.bygedastofnun.is/BygedathrounByeedaadgerdir/Byggdaaaetlun/19.

http://www.byggedastofnun.is/BygedathrounByegedaadgerdir/Byggdaaaetlun/19/Frettir.
(16. april 2005)

- LOKAVERKEFNI - 58



HASKOLINN A AKUREYRI DM

Hallgrimur Snorrason, hagstofustjori (2005). Ad sld mali & ferdapjonustuna. Vefslod:
http://hagstofa.is/template25.asp?pageid=1278. (23. mars 2005).

SAF. (2005)a. Alyktanir adalfundar. Vefsl6d: http://www.saf.is/alyktanir-adalfundar-
2005-2.htm. (25. april 2005).

Samgonguradherra. (2005). Frumvarp til laga um skipan ferdamala. Vefsloo:
http://www.althingi.is/altext/131/s/1097.html. (25. april 2005).

- LOKAVERKEFNI - 59



	1 Inngangur
	1.1 Bakgrunnur
	1.2 Uppbygging skýrslunnar

	2 Ferðaþjónusta
	2.1 Ferðaþjónusta
	2.2 Lítil og meðalstór fyrirtæki
	2.2.1 Lítil og meðalstór fyrirtæki í ferðaþjónustu

	2.3 Dreifbýlisferðaþjónusta
	2.4 Íslensk ferðaþjónusta
	2.4.1 Auðlindin Ísland
	2.4.2 Framtíðarsýn


	3 Markaðssetning
	3.1 Markaðssetning
	3.2 Markaðssetning þjónustu
	3.2.1 Óáþreifanleiki
	3.2.2 Óaðskiljanleiki
	3.2.3 Breytileiki
	3.2.4 Forgengileiki

	3.3 Markaðssetning ferðamannastaðar
	3.4 Samstarf
	3.4.1 Klasar
	3.4.2 Markaðsskrifstofa Norðurlands


	4 Þingeyjarsveit
	4.1 Ferðaþjónusta í Þingeyjarsveit
	4.1.1 Ferðafólkið
	4.1.2 Fyrirtæki og stofnanir
	4.1.3 Opinber stjórnsýsla
	4.1.4 Áfangastaðurinn


	5 Könnun
	5.1 Þýði
	5.2 Símakönnun

	6 Úrvinnsla
	6.1 Þátttakendur
	6.2 Stærð fyrirtækjanna
	6.3 Markaðssetning
	6.4 Viðhorf til markaðssamstarfs
	6.5 Námskeið og upplýsingar

	7 Tillögur
	7.1 Markaðsstarf
	7.2 Markaðssamstarf
	7.3 Námskeið og upplýsingar

	8 Umræða
	8.1 Lítil fyrirtæki
	8.2 Markaðssamstarf
	8.3 Þingeyskur sagnagarður
	8.4 Námskeið og upplýsingar

	9 Niðurstaða
	10 Heimildaskrá
	10.1 Útgefnar heimildir
	10.2 Munnlegar heimildir
	10.3 Rafrænar heimildir

	11 Viðaukar
	Þingeyjarsveit       í sérhefti
	Námskeið Fræþings      í sérhefti
	Töflur og myndir      í sérhefti


