
99 

 

1 Heimildaskrá 

Agócs, C. (1997). Institutionalized resistance to organizational change: Denial, inaction and 

repression. Journal of business ethics, 16, 45-49. 

Argyris, C. (1998). Empowerment: The emperor´s new clothes. Harvard business review, 76, 98-

105. 

Armenakis, A. A., Harris, S. G. og Mossholder, K. W. (1993). Creating readiness for 

organizational change. Human relations, 46, 681-697. 

Armenakis, A. A. og Harris, S. G. (2002). Crafting a change message to create transformational 

readiness. Journal of organizational change management, 15, 169-183. 

Awad, E. M. og Ghaziri, H. M. (2004). Knowledge management. New Jersey: Pearson education 

international. 

Beer, M., Eisenstat, R. A. og Spector, B. (1990). Why change programs don’t produce change. 

Harvard business review, 68, 158-166. 

Bridges, W. (2009). Managing transitions, making the most of change (3. útgáfa). Cambridge: Da 

Capo press. 

Bryson, J. (2006). Managing information services: A transformational approach (2. útgáfa). 

Hampshire: Ashgate. 

Bryman, A. (1992). Charisma and leadership in organizations. Newbury Park: Sage 

Publications. 

Bryndís Kristjánsdóttir. (2007, 24 júní). Rannsókn og refsimeðferð skattalagabrota. 

Morgunblaðið, bls. 17. 

Buchanan, D. og Huczynski, A. (2004). Organizational behavior. An introductory text. Essex: 

Prentice hall. 



100 

 

Carter, E. (2008). Successful change requires more than change management. The journal for 

quality and participation, 31, 20-23. 

Daft, R. L. (2001). Organization theory and design (7. útgáfa). Ohio: South-Western collage 

publishing. 

Drucker, P. F. (1998). On the profession of management. Boston: President and fellows of 

Harvard collage. 

Drucker, P. F. (2001). The next society. The Economist, 3-22. 

Drucker, P. F. ( 2003). Management Challenges for the 21st Century. Oxford: Butterworth-

Heinemann ltd. 

Duck, J. D. (1993). Managing change: The art of balancing. Harvard business review, 71, 109-

118. 

Easterby-Smith, M., Thorpe, T og Lowe, A. (2002). Management research, an introduction. 

London: Sage publications. 

Esterberg, K. G. (2002). Qualitative methods in social research. Boston: McGraw hill. 

Frumkin, P. (2004). Making public sector mergers work: lessons learned. Arlington: IBM center 

for the business of government. 

Galpin, T. J. (1996). The Human side of change: A practical guide to organization redesign. San 

Francisco: Jossey-Bass Inc. 

Guha, S., Grover, V., Kettlinger, W. og Teng, J. (1995). Business process, change and 

organizational performance: Exploring an antecedent model. Journal of management 

information systems, 14, 119-154). 

Hayes, J. (2002). The theory and practice of change management (2. útgáfa). New York: 

Palgarve. 

Herold, D. og Fedor, D. B. (2008). Leading change management: Leadership strategies that 

really work. London: Kogan page. 



101 

 

Hiatt, J. M. (2004). Employee´s survival guide to change. The complete guide to surviving and 

thriving during organizational change. Colorado: Prosci learning center publications. 

Hiatt, J. M. (2006). ADKAR: A model for change in business, government and our community. 

Colorado: Prosci learning center publications. 

Hiatt, M. J. og Creasy, J. T. (2003). Change management: The people side of change. 

Colorado: Prosci Research. 

Jashapara, A. (2004). Knowledge management: An integrated approach. Essex: Prentice Hall. 

Jick, T. D. og Peiperl, M. A. (2003). Managing change: Cases and concepts (2. útgáfa). Boston: 

McGraw-Hill/Irwin. 

Jóhann Pétur Sturluson. (2005). Stefnumiðuð breytingastjórnun: hvernig spegla íslenskir 

stjórnendur fræðin. Óbirt meistararitgerð: Háskóli Íslands, Viðskiptafræðideild. 

Kanter, R. M., Stein, B. A., & Jick, T. D. (1992). The challenge of organizational change. How 

companies experiance it and leaders guide it.  New York: The Free Press. 

Kotter, J. P. (1995). Leading change: why transformation efforts fail. Harvard business review. 

73, 56-67. 

Kotter, J. P. (1996). Leading change. Boston: Harvard business school press. 

Kotter, J. P. (1998). Winning at change. Leader to leader journal, 10 27-33. 

Kotter, J. P. og Cohen, D. S. (2002). The heart of change: Real-life stories of how people change 

their organizations. Boston: Harvard business school press.  

Kotter, J. P. og Schlesinger, L. A. (1979). Choosing strategies for change. Harvard 

Business Review, 57, 106-114. 

Kreitner, R. (2007). Management (10. útgáfa). Boston: Houghton Mifflin Company. 

Lawrence, P. R. (1969). How to deal with resistance to change. Harvard business review, 48, 4-

11. 



102 

 

Lewin, K. (1947). Frontiers in group dynamics: Concept, method and reality in social science; 

Social equilibria and social change. Human Relations. 1, 5-41. 

Lewin, K. (1951). The field theory in social science: selected theoretical papers. D. Cartwright 

(Riststj.). New York: Harper & Row. 

Martin, M. M. (1998). Trust leadership. Journal of leadership studies, 5, 41-48. 

Maurer, R. (1996). Beyond the wall of resistance: Unconventional strategies that build support 

for change. Austin: Bard Books inc. 

Megi kyrrsetja eignir. (2009, 8. ágúst). Morgunblaðið, bls. 5. 

Morgan, G. (1997). Images of organization. London: Sage publications. 

Nadler, D. A. og Nadler, M. B. (1998). Champions of change. How CEOs and their companies 

are mastering the skills of radical change. San Francisco: Joey-Bass. 

Palmer, I., Dunford, R. og Akin, G. (2006). Managing organizational change: A multiple 

perspectives approach. New York: McGraw-Hill/Irwin. 

Pettegrew, A. og Whipp, R. (1991). Managing change for competitive success. Oxford: 

Blackwell. 

Remenyi, D., Williams, B., Money, A og Swartz, E. (1998). Doing research in business and 

management. London: Sage publications. 

Russel, B. (1961). History of western philosophy. London: George Allen & Unwin ltd. 

Saunders, R. (1999). Communicating change. Harvard Management Communication 

Letter, 8, 2-4. 

Schaffer, R. H. og Thomson, H. A. (1992). Successful change programs begin with results. 

Journal of management consulting, 5, 80-91. 

Schultz, J. R. (2007). Eight steps to sustain change. Quality Progress, 40, 25-31. 

Self, D. R. og Schraeder, M. (2009). Enhancing the success of organizational change: 



103 

 

Matching readiness strategies with sources of resistance. Leadership & Organization 

Developement Journal, 30, 167-182. 

SFR- Stéttarfélag í almannaþjónustu. (e.d.). Stofnun ársins. Sótt 7. september af 

 http://sfr.is/kannanir-sfr/stofnun-arsins/   

Sigríður Ásta Ásbjarnardóttir. (2009). Hlutverk millistjórnenda í breytingum innan fyrirtækja. 

Óbirt meistararitgerð: Háskóli Íslands, Viðskiptafræðideild. 

Skattrannsóknarstjóri ríkisins. (e.d.). Hlutverk. Sótt 4. ágúst 2010 af 

http://skattrann.is/hlutverk.asp?n=1 

Skattrannsóknarstjóri ríkisins. (e.d.). Skipulag og verkefni. Sótt 4. ágúst 2010 af 

http://skattrann.is/skipulagogverkefni.asp?n=1 

Taylor, S. J. og Bogdan, R. (1998). Qualitative research methods. A guidebook and resource. 

New York: Wiley. 

Ulrich, D. (1997). Human resource champions: the next agenda for adding value and delivering 

results. Boston: Harvard Business School Press. 

Yukl, G. (2008). Leadership in organizations (7. útgáfa). Upper Saddler River, NJ: 

Prentice Hall. 

Weber, J. E. og Weber, P. S. (2001). Changes in employee perceptions during organizational 

change. Leadership and organization development journal, 22, 291-300. 

 

http://sfr.is/kannanir-sfr/stofnun-arsins/
http://skattrann.is/hlutverk.asp?n=1
http://skattrann.is/skipulagogverkefni.asp?n=1

