
Háskólinn á Akureyri   
Vor 2008  Rakel Ýr Sigurðardóttir 

vi  

Efnisyfirlit 
 
1 Luv ehf. ....................................................................................................................................2 

1.1 Eigendur ...........................................................................................................................2 

1.2 Upphafið...........................................................................................................................2 

1.3 Hugmyndin.......................................................................................................................3 

1.4 Verkefnið..........................................................................................................................3 

2 Fræðilegur hluti ........................................................................................................................5 

2.1 Umhverfisgreining ...........................................................................................................5 

2.2 Miðuð markaðssetning ...................................................................................................13 

2.3 Markaðsstefna ................................................................................................................16 

2.4 Svót greining ..................................................................................................................18 

2.5 Kynningaráætlun ............................................................................................................19 

2.6 Birtingaráætlun...............................................................................................................22 

3 Markaðsrannsókn ...................................................................................................................24 

3.1 Þróun markaðar ..............................................................................................................24 

3.2 Stærð markaðar ..............................................................................................................25 

3.3 Ímynd .............................................................................................................................25 

3.4 Markmið Luv ehf. ..........................................................................................................25 

3.5 Verð................................................................................................................................26 

3.6 Samkeppnisgreining.......................................................................................................26 

3.7 Auglýsingar og kynningarmál ........................................................................................27 

3.8 Heimasíðan.....................................................................................................................27 

3.9 Svót grening ...................................................................................................................27 

4 Rannsókn................................................................................................................................31 

4.1 Markmið rannsóknar ......................................................................................................31 

4.2 Aðferð rannsóknar..........................................................................................................32 

4.3 Greining og úrvinnsla rannsóknar ..................................................................................32 

5 Tillögur fyrir Luv ehf. ............................................................................................................33 

5.1 Vörustefna ......................................................................................................................33 



Háskólinn á Akureyri   
Vor 2008  Rakel Ýr Sigurðardóttir 

vii  

5.2 Verðstefna ......................................................................................................................33 

5.3 Dreifingarstefna..............................................................................................................33 

5.4 Kynningarstefna .............................................................................................................34 

5.5 Birtingaráætlun...............................................................................................................37 

5.6 Kostnaðaráætlun.............................................................................................................37 

6 Umræða ..................................................................................................................................38 

Niðurstöður.....................................................................................................................................39 

Heimildarskrá .................................................................................................................................41 

Viðauki 1 ........................................................................................................................................45 

Viðauki 2 ........................................................................................................................................46 

Viðauki 5 ........................................................................................................................................49 

Viðauki 6 ........................................................................................................................................50 

Viðauki 7 ........................................................................................................................................51 

Viðauki 8 ........................................................................................................................................53 

 

Töfluskrá 
 
MYND 5.5. BIRINGARÁÆTLUN ........................................................................................................37 

MYND 5.6 KOSTNAÐARÁÆTLUN .....................................................................................................37 

 


