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Abstract 

Marriage is one of the most important social relationships founded in life and may act as 

a strong predictor of long term happiness and life satisfaction. Unfortunately, a number of 

marriages end in divorce and the divorce rate is high in both Europe and the United 

States, with Iceland as no exception. This research is important because divorce affects 

the well-being of both parents and children. The present study examines the effect of 

work-family conflict and parental stress on marital satisfaction. Employees of Vodafone 

and 365-Sýn Iceland (N=212) completed an online questionnaire administered in March 

2018. Marital satisfaction was measured with ENRICH Marital Satisfaction Scale Items, 

work to family conflict was measured with Carlson, Kacmar & Williams (2000) work to 

family and family to work conflict scale, and parenting stress was measured using 

Parenting Stress Index-Short Form (PSI-SF). Female participants were (38.8%) and male 

(57.9%) and (3.3%) did not reveal their gender. The age range of participants was 18-53 

years. The results indicated that parental stress did affect marital satisfaction, and work 

family conflict did not affect marital satisfaction. Results also indicated that having 

children at the age of 0-2 years affected marital satisfaction. Other vise having children 

did not affect marital satisfaction. At last, work family conflict did not affect women 

more than men. The study explores the idea and importance of flexible working hours 

and self- control which might affect marital satisfaction. 

 

Keywords: marital satisfaction, marriage, parenting stress, work-family conflict, family to 

work conflict, children, parenthood 

Útdráttur 

Hjónaband er eitt mikilvægasta félagslega samband sem stofnað er til í lífinu og er sterk 

forspá um langtímaánægju og hamingju. Mörg hjónabönd enda í skilnaði, en 

skilnaðartíðni er há bæði í Evrópu og Bandaríkjunum og Ísland er engin undantekning. 

Rannsóknarefnið er mikilvægt því skilnaður hefur neikvæð áhrif á líðan foreldra og 

barna. Í þessari rannsókn er fjallað um áhrif togstreitu á milli vinnu og fjölskyldu og áhrif 

streitu í barnauppeldi á hjónabandið. Starfsmenn Vodafone og 365 á Íslandi (N=212) 

svöruðu spurningarlista á netinu í mars 2018. Hjónabandsánægja var mæld með ENRICH 

Marital Satisfaction Scale Items, togstreita milli vinnu og heimilis var mæld með 

Carlson, Kacmar & Williams (2000) work to family and family to work conflict scale og 

streita í foreldrahlutverki var mæld með Parenting Stress Index-Short Form (PSI-SF). 

38,3% þátttakenda voru kvenkyns, 57,9% voru karlkyns og 3,3% gáfu ekki upp kyn. 

Þátttakendur voru á aldrinum 18-53 ára. Rannsóknin gaf til kynna að foreldrastreita hafði 

áhrif á hjónabandsánægju en ekki togstreita á milli vinnu og einkalífs. Rannsóknin sýndi 

einnig fram á það að eiga börn á aldrinum 0-2 ára hefur neikvæð áhrif á hjónabands-

ánægju en að eiga börn hafði ekki neikvæð áhrif á hjónabandsánægju. Þá sýndi hún fram 

á að streita milli vinnu og heimilis hafði ekki meiri áhrif á konur en karla. Rannsóknin 

varpar þeim hugmyndum fram að sveigjanlegur vinnutími og sjálfsstjórn séu þættir sem 

gætu mögulega haft áhrif á hjónabandsánægju. 

 

Efnisorð: hjónabandsánægja, hjónaband, streita í foreldrahlutverki, togstreita á milli 

vinnu og heimilis, börn, barnauppeldi 
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Marriage is one of the most important social relationships founded in life and, as 

such, may act as a strong predictor of long term happiness (Goldman, Korenman, & 

Weinstein, 1995). Marriage is associated with a variety of positive outcomes such as 

longevity, less risky behavior, greater protection against disease, higher income and 

savings, higher social position, healthier habits, more satisfaction and higher frequency of 

sexual life (Hemstrom, 1996; Johnson, Backlund, Sorlie, & Loveless, 2000; Rogers, 

1995; Waite, 1995).  

Marital satisfaction has been defined as a feeling of happiness, satisfaction and 

pleasure experienced by spouses considering all aspects of their lives ( Anderson, 

Russell, & Schumm, 1983). However, a number of marriages end in divorce. Divorce rate 

is high in the Nordic countries. Denmark has the highest rate in the Nordic countries with 

3.4 divorces for every 1000 inhabitants. Sweden has the second highest divorce rate with 

2.6 divorces for every 1000 inhabitants. In third place is Finland with 2.5, then Norway, 

(1.9) and then Iceland, with the fewest divorces of the Nordic countries, or 1.6 divorces 

for every 1000 inhabitants (Haagensen, 2014). Yet, in Iceland, the divorce rate is very 

high, with about 37% of marriages ending in divorce between the years 2006 and 2010. 

Those numbers are with the exception of the couples that cohabit and end their 

relationship. In Iceland the most common age to get divorced is between 40 to 44 years 

(Statisistic Iceland, 2012). In the United States the prevalence of marriage dissolution is 

also high, with 3.2 of every 1000 marriages ending in divorce in the year 2016 (Center 

for Disease Control and Prevention, 2017). Furthermore, one fifth of first marriages end 

with a divorce within 5 years of marriage and one third end within 10 years (Bramlett,  

Mosher, & Statistics, 2001). It is important to study marital satisfaction because divorce 
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can have an effect on the well-being of children and their parents (Cooper, McLanahan, 

Meadows, & Brooks‐Gunn, 2009). 

This high divorce rate brings up questions about whether the stress that can come 

from raising children is one of the factors causing divorces. Research indicates that 

becoming a parent is considered a risk factor for marital satisfaction, since the birth of a 

child changes the family dynamics (Twenge, Campbell, & Foster, 2003). Parents acquire 

new roles and must balance responsibilities in household and child care, which may have 

a negative impact on marital quality (Nomaguchi & Milkie, 2003).  

Parenting is time consuming. Even though parents all over the world take care of 

their children with devotion, enjoyment and love, parenting brings a lot of responsibility 

which can be exhausting, complicated and unrewarding at times (Bögels, Hellemans, 

Deursen, Römer, & Meulen, 2014). While the birth of a child most often affects the 

parents positively, the responsibility and role conflict between work and family may have 

negative effects on marital satisfaction (Nomaguchi & Milkie, 2003). Becoming a parent 

is therefore considered a major life event and may cause a temporary change in martial 

satisfaction, especially due to the role conflict between work and family (Nomaguchi & 

Milkie, 2003; Pancer, Pratt, Hunsberger, & Gallant, 2000).  

One of the most efficient methods to examine the impact of becoming a parent is 

to comparing parents with nonparents (Twenge et al., 2003). Such methods were used in 

a study by Lawrence, Cobb, Rothman, Rothman & Bradbury (2008) and revealed that 

transition to parenthood was connected to a decline in marital satisfaction in comparison 

to couples that did not have children. Schulz, Cowan & Cowan (2006) used the same 

method to examine the effect of child rearing on marital satisfaction. Their study 



MARITAL SATISFACTION 

 
 

6 

indicated that after the first child was born, marital satisfaction declined slowly but 

steadily over the six year the study lasted. Marital satisfaction declined increasingly 

following the birth of a first child, while childless couples did not experience a decline in 

marital satisfaction. A portion of the participants received couple’s therapy to help sort 

out differences and to acquire knowledge on ways to combine family and marital life. 

That group experienced significantly higher marital satisfaction compared to the group 

that did not get the intervention, but did not reach the childless group in marital 

satisfaction. A study by Lawrence et al. (2008) is comparable with (Schulz et al., 2006) 

where marital satisfaction declined with parenthood and, if the quality of the marriage 

was good before parenthood, it served as a strong predictor of how much marital 

satisfaction they experienced in their marriage. 

 A meta-analysis by Twenge et al. (2003) on the effects of having children on marital 

satisfaction, indicated that becoming a parent has a negative effect on marital satisfaction 

and every additional child adds to that effect. Parents reported less marital satisfaction 

than couples who did not have children. Women reported less marital satisfaction than 

men; especially mothers of infants. Those with higher educational levels and better 

financial positions also reported less marital satisfaction in the role of parenthood. More 

recent studies in the meta-analysis, revealed higher levels of marital dissatisfaction with 

parenthood compared to older studies. Possible explanations considered in the study are 

the effects of stronger individual goals or higher age to get married. 

 Work and family roles are of great importance in peoples’ lives and can have a 

meaningful impact on emotional well-being (Kossek & Ozeki, 1998). Since both genders 

now participate in the labor market, stress may result from difficulties to balance multiple 
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roles. This can cause work and family conflict and/or role conflicts (Greenhaus & 

Beutell, 1985; Jacobs & Gerson, 1998), with conflict developing when work commitment 

interfere with family commitment and vice versa. Work to family conflict occurs when 

work demands interfere with family responsibility. Family to work conflict appears when 

obligations connected to family matters interfere with work (Netemeyer, Boles, & 

McMurrian, 1996). Work-family conflict is relatively common with up to half of the 

participants in several studies reporting work-family conflict at some time in their lives 

(Anderson, Coffey, & Byerly, 2002). Work-family conflict that leads to conflict between 

couples is strongly associated with less marital satisfaction (Netemeyer et al., 1996; 

Roberts & Levenson, 2001; Voydanoff, 2005; Yucel, 2017).  

Since the commitment to work is strong by both genders today and marital instability is a 

fact, it is important to study the connection between work and marriage and its effect on 

marital satisfaction (Rogers & May, 2003). Women experience more work-family 

conflict then men do, which could be due to women spending more time in family 

activities, such as home chores and child care (Duxbury, Higgins, & Lee, 1994). 

Kinnunen and Mauno (1998) reported different findings, concluding that men and women 

are equally likely to experience work to family conflict. A study by Hill, Hawkins, 

Märtinson, and Ferris (2003) indicates that men experience less family to work conflict 

than women but the same amount of work to family conflict. Gutek, Searle and Klepa 

(1991) reported other findings, showing that women experience more work-family 

conflict then men and the same amount of family-work conflict. It is therefore 

inconclusive whether there is a gender difference on WFC and FWC. 
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Flexible work schedules have been found to have a positive effect on family life 

because of less family conflicts  (Erickson, Martinengo, & Hill, 2010; Hill, 2005). 

Parents with preschool and school age children benefit most from flexible hours. This, in 

turn, has a positive effect on marital satisfaction (Erickson et al., 2010). A study by 

Duxbury, Higgins and Lee (1994) indicated that high control over work responsibilites 

can have a good effect on family and marriage with less work-family conflict.  

The current study explores the effect of parental stress and work-family conflict 

on marital satisfaction. To the author’s best knowledge no study has been done on this 

subject to this date in Iceland. More specifically, the following hypotheses are set forth: 

To determine the effect of parental stress on marital satisfaction, it is hypothesized that 

there will be a significant difference in marital satisfaction between the group that has 

children and the group that does not have children. It is also hypothesized that parents 

who have children on the age range of 0-2 years, experience marital dissatisfaction. To 

determine the effect of work family-conflict and parental stress on marital satisfaction, it 

is hypothesized that work-family-conflict and parental stress will predict a negative effect 

on marital satisfaction. Furthermore, to determine the effect of work family-conflict on 

gender, it is hypothesized that work-family-conflict and family-to-work conflict has a 

greater effect on women than men.  
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Method 

Participants 

A total of 202 employees of Vodafone-365-Sýn were chosen by convenience. The 

firm Vodafone-365-Sýn was chosen since the majority of employees have the option to 

work from home, take time out during the work day for family matters or errands, and is 

therefore considered having a good family policy. Employees have to deliver 8 hours of 

work daily but have the option of doing it on their own terms. The responders were 

38.8% women and 57.9% men, and 3.3% did not reveal their gender. The age ranged 

from a minimum range of 18 to 22 years old to a maximum range of 53 years or older. 

The most common age range of participants was 38-42 years (17.7%) and the least 

common 18 to 22 years (4.3%). All participants in the study were volunteers and no 

reward was offered for participation.  

Measures 

Work-Family and Family-Work stress was measured with Carlson, Kacmar and 

Williams’ (2000) work to family (WFC) and family to work (FWC) which is an 18 item 

scale. The scale is divided into two subscales consisting of nine items each. The subscale 

WFC assesses the conflict from work interfering with family and the subscale FWC 

assesses the conflict from family interfering with work (Carlson et al., 2000). Each 

subscale from both WFC and FWC  is based on nine questions that measure the conflict 

from three different perspectives; time, strain and behavior. Time refers to when time 

commitment to one’s role makes it complicated to participate in another role (Greenhaus 

& Beutell, 1985). Examples of question are “My work keeps me from my family 

activities more then I would like” and “The time I spend on family responsibilities often 
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interfere with my work responsibilities”. Strain concerns tension between the roles 

(Greenhaus & Beutell, 1985) and examples of questions are “When I get home from 

work I am often too frazzled to participate in family activities/responsibilities” and “Due 

to stress at home, I am often preoccupied with family matters at work”. Behavior is based 

on conflict between roles (Greenhaus & Beutell, 1985) and examples of questions are 

“The problem solving behaviors I use in my job are not effective in resolving problems at 

home” and “The behavior that works for me at home does not seem to be effective at 

work”. The responses were measured with a five point Likert scale with answers ranging 

from (1= Strongly disagree, 5= Strongly agree). Higher score on the WFC indicates 

higher level of stress and conflict between work and family and higher scores on the 

FWC indicates conflict between family and work (Carlson et al., 2000). The scale has 

been found to have good internal consistency, with Chronbach´s alpha ranging from .78 

to .87 depending on these three perspective time, strain and behavior and also depending 

on WFC or FWC (Carlson et al., 2000). An Icelandic version of the WFC and FWC scale 

was used in this study (see Apendix B). Auður Arna Arnardóttir translated the scale and 

has used the scale on an Icelandic sample (Auður Arna Arnardóttir, Leifur Geir 

Hafsteinsson, & Sturla Jóhann Hreinsson, 2007). In this study the internal reliability was 

measured with Chronbach´s alpha and demonstrated an excellent reliability for the 

subscale WFC (Chronbach´s α = .89) and an excellent reliability for the subscale FWC 

(Chronbach´s α = .89) as well as an excellent reliability for the WFC scale in total 

(Chronbach´s α = .93).  

Marital satisfaction was measured by using ENRICH Marital Satisfaction Scale 

Items (EMS). ENRICH stands for “Evaluation and Nurturing Relationship Issues, 
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Communication and Happiness” (Fowers & Olson, 1993). The EMS is a self- report 

questionnaire with 15 questions, which measures marital adjustment and satisfaction. The 

EMS consists of two scales from the ENRICH Inventory which includes 12 items that 

were established through a series of comprehensive theoretical and empirical analyses. 

The two category scales which were used in the EMS are five items from the Idealistic 

Distortion and 10 items from the Marital Satisfaction scales. The 10 items in the Marital 

Satisfaction scale all represent one area of the full length ENRICH Inventory which 

underlines the validity of the EMS scale. The Idealistic Distortion measures marital 

conventionalization and is used to correct for the Marital Satisfaction scale when the 

participants characterize their marriage in an absurdly positive way. The EMS is a good 

measurement of marital satisfaction as well as marital adjustment. The EMS scale has 

been found to be reliable with a good internal consistency (Chronbach´s α = .94)  and a 

good test-retest reliability (Fowers & Olson, 1993). EMS is measured on a five-point 

Likert scale, ranging from (1= Strongly Disagree, 5= Strongly Agree). Nine questions of 

the EMS are positive. An example of a positive question is “I am very happy with how 

we handle role responsibilities in our marriage”. The remaining six questions are 

negative. An example of a negative question is “I am not happy about our communication 

and feel my partner does not understand me”. In this current study the author turned the 

positive question to negative and therefore a higher score on the EMS indicates less 

marital satisfaction. The EMS was translated to Icelandic for this study (see Appendix C). 

First, the author and the instructor for this thesis individually made a translation. Next, 

the translations were compared and if they were different a common conclusion was 

reached. Finally, a third individual translated the Icelandic version to English and 
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compared it to the original questions in English. In this present study, excellent internal 

reliability was found for the EMS (Chronbach´s α = .90).  In addition, some adjustments 

were made to three questions from the EMS scale. The question “I am not pleased with 

the personality characteristics and personal habits of my partner” was split up in two 

questions “ I am not pleased with the personality characteristics of my partner” and “I am 

not pleased with personal habits of my partner”. The question“ I am pleased about how 

we express affection and relate sexually” was also split up into two questions. The 

question “I feel very good about how we each practice our religious belief and values” 

was changed and only asked about the values to get maximum response, since not 

everyone is religious (see Appendix C).  

Parenting stress was measured using Parenting Stress Index-Short Form (PSI-SF) 

which is a parent self-report screening tool that helps families identify stress that comes 

with being a parent (Hayes & Watson, 2013). The PSI-SF is a 36 item self-report 

measure that parents answer, with questions on parent child relationship (Aiello et al., 

2014). The PSI-SF is suitable for parents of children from 3 months to 12 years old. PSI-

SF has three subscales; Parental Distress (PD), Parent-Child Dysfunctional Interaction 

(P-CDI) and Difficult Child (DC), and each subscale has twelve questions (Abidin, 

1990b) 

The PSI-SF is a good instrument to measure parenting stress and is widely used to 

measure the level of stress a parent experiences when dealing with parenting associated 

tasks (Pérez-Padilla, Menéndez, & Lozano, 2015). The PSI-SF is also a good scale to 

measure the relationship between stress and the demands of parenting. This is important 

because parenting stress can have a negative effect on family dynamics and parenting 
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satisfaction (Cappa, Begle, Conger, Dumas, & Conger, 2011). In the present study, the 

subscale PD is used and two questions from the P-CDI. The PD explores if parents feel 

capable, restricted, conflicted, supported and/or depressed in their role as parents (Abidin, 

1990a).  An example of a question in the PD subscale is “I feel limited because of my 

responsibility as a parent”. Two questions were used from P-CDI and an example of a 

question is “When I do something for my child it is not appreciated”. The two questions 

from the P-CDI were used to assess whether there is an unsatisfying parent and child 

communication and if parents feel satisfied with their child (Aiello et al., 2014). Fourteen 

questions from the PSI-SF were used in the translation of Marga Thome (see Appendix 

D). The PSI-SF is answered on a five point Likert scale with options ranging from 

(1=strongly agree, 5=strongly disagree). In the present study, the answer option “Not 

sure” was change to “neither agree nor disagree” for the subscale PD and the two 

questions in the subscale P-CDI.  

A higher score on the PSI-SF indicated more parenting stress. The total possible 

sum score is 36-180 on the PSI-SF and 12-60 for each subscale. Scores falling between 

12-32 points on a subscale were considered typical, indicating normal parent stress. 

Scores ranging from 33-60 on a subscale were considered high parental stress scores 

(Abidin, 1990a; Aiello et al., 2014). Good reliability, internal consistency and validity 

have been demonstrated for the PSI-SF, and the Chronbach´s alpha for the PD has also 

been demonstrated good (Chronbach´s α =0.87)(Abidin, 1990). In this study, internal 

reliability for the PD subscale was good (Chronbach´s α= .86) as for the two questions 

from the P-CDI was also good (Chronbach´s α = .87). 
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Demographic information was assessed with participants´ background 

information, with questions considering demographic information (i.e gender, age, 

education, marital status, number of children, age of children and work hours). The 

questions were both on nominal and ordinal scales (see Appendix E). 

Procedure 

 The questionnaire was administered via the online survey program Questionpro. 

A weblink was sent toVodafone-365-Sýn. After obtaining permission from Vodafone-

365-Sýn human resource personnel, an email with the link to the survey was forwarded to 

the employees. In the letter the researcher´s contact information was included should 

participants have any questions about the survey (see Appendix A). The data collection 

took place from March 23rd to the 6th of April 2018.  

Design and Data Analysis 

This study was a quantitative cross-sectional survey designed to examine work-

family conflict and parenting stress on marital satisfaction among employees of 

Vodafone- 365-Sýn Iceland.  There was one dependent variable (marital satisfaction) and 

two independent variable (parental stress and work-family conflict). Descriptive statistics 

were analyzed to examine participants’ demographic information. To assess the 

difference in marital satisfaction between parents and childless couples an independent 

sample t-test was conducted. To assess marital satisfaction of parents to young children 

(ages 0-2) a regression analysis was conducted. To asses if work-family conflict and 

parental stress affected marital satisfaction, a regression analysis was conducted. The 

difference in experience work-family conflict and family-work conflict between women 

and men was assessed with an independent sample t-test. A correlation matrix was 
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executed to see the relationship between the Marital Satisfaction Scale (EMS) and the 

Parenting Stress Scale (PSI-SF) and the Work-Family Conflict scale (WFC). All data 

analysis were carried out with Statistical Package for the Social Science (SPSS). 

Results 

Demographic characteristics 

Demographic characteristics of the participants are displayed in Table 1. About 

one third (34,8%) of participants were married and one third (35.3%) cohabitated.  

Table 1 

Demographic Characteristics of Participants and their Children 

 
Participants Frequency (%) 

 
Children Frequency (%) 

Age 18-27 years 43 (21%) Age of children 0-2 years 39 (23%) 

 28-37 years 70 (34.1%)  3-4 years 25 (14%) 

 38-47 years 55 (26.8%)  5-6 years 30 (18%) 

 48 and older 37 (18%)  7-12 years 45 (26%) 

    13-18 years 32 (19%) 

Number  of children 
 

Marital status 
  

 None 88 (42.7%)  Married 72 (34.8%) 

 1 34 (16,5%)  Cohabitation 73 (35.3%) 

 2 48 (23.3%)  Relationship 11 (5.3%) 

 3 29 (14.15%)    Single 42 (20.3%) 

 4 6 (2.9%)  Divorced 8 (3.9%) 

 5 1 (0.05%)  Widow/Widower 1 (0,5%) 
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The most frequent age range was 28-37 years or about 34.1% of participants. 

Almost half (42.7%) of participants did not have children and it was most frequent to 

have two children. It was most frequent for participants to have children in the age group 

7-12 years and there after children at the age of 0-2 years old.  

ENRICH Marital Satisfaction Scale Items 

Figure 1 presents descriptive statistics for the scores of participants (N=136) on 

the ENRICH Marital Satisfaction Scale (EMS). Participants in the study scored from 18-

64  points on the EMS, no particpants scored 64-90 points on the EMS (M=36 , SD=11). 

 

Figure 1. Participants’ evaluation of their own marital satisfaction. 

An independent sample t-test revealed that there was no difference in marital 

satisfaction between parents and none parents t (125) =  .411, p= .682.  

Work-family conflict scale 

Figure 2 displays descriptive statistics for how participants (N=198) scored on the 

work-family conflict scale. Participants  scored from 18 points to 76 point on the WFC 

and no participants scored between 76 to 90 points on the WFC scale (M=39.7, SD13). 
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Figure 2. Participants’ evaluation of their work-family stressor scores. 

The results indicated that there was no difference between how women and men 

experienced work-family conflict, and the independent samples t-test revealed that the 

difference was non-significant t (190) = .564,  p = .573. There was no difference between 

how women and men experienced family-to-work conflict either, and the independent 

samples t test revealed that the difference was none-significant t (195) = - .571,  p = 

.568).  

Parenting Stress Index-Short Form  

Figure 3 presents descriptive statistics for the scores of participants (N=124) on 

the Parenting Stress Index-Short form (PSI-SF). Participants scored from 12 points to 49 

points on the PSI-SF and no participants scored between 50-70 points (M=25.35, 

SD=8.47).  The most frequent score of participants were 22 points. 
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Figure 3. Participants’ evaluation of their parental stress scores. 

Correlation Analysis 

Table 2 displays Pearson´s correlation analysis for EMS, PSI-SF and WFC. There 

was a significant positive relationship between EMS and WFC (r = .41) and also a 

significant relationship between EMS and PSI (r = .51). The relationship between EMS 

and PSI was stronger than between EMS and WFC.  

Table 2 

Correlation Statistics for ENRICH Marital Satisfaction Scale Items, Work Family 

Conflict scale and Parenting stress index PSI-SF. 

 
EMS WFC PSI 

ENRICH Martial Satisfaction scale items 
- .407**  .513** 

Work-family-conflict scale 
.407** - .641** 

Parenting stress index 
.513** .641** - 

Note: * p < .05. **p < .001  
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Regression analysis 

To determine if having children at the age of 0-2 years had a negative effect on 

marital satisfaction a regression was conducted and the model was statistically significant 

F(1, 135)  = 4.831, p = 0,03). The explanatory power (Adjusted R2) was .028 and 

therefore indicating that 2,8% of the marital dissatisfaction was explained by having kids 

at the age of 0-2 years old.  

To determine if work-family conflict, both WFC and FWC, and parental stress 

had a negative effect on marital satisfaction a regression was conducted and the model 

was statistically significant F(1, 97), 12.603, p = > 0.01).  As shown in Table 3, parental 

stress affected marital dissatisfaction significantly and therefore indicated that 26.4% of 

marital dissatisfaction can be explained by parental stress. Work-family conflict and 

family-work conflict did not affect marital satisfaction significantly. 

Table 3 

Linear Regression for Parental Stress (PSI-SF) Work Family Conflict and Family Work 

Conflict. 

 
    B    SE Β P 

Work family conflict .065 .045 .706 

Family work conflict .250 .142 
.264 

Parental Stress (PSI-SF) .535 .406 .001** 

Adjusted R2 
 

0.264 
 

F 
 

12.603 
 

Note: *p < .05. **p < .01. 
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Discussion 

The main aim of the present study was to examine the effect of parental stress and 

work-family conflict on marital satisfaction. The results indicated that parental stress 

does affect marital satisfaction and that work-family conflict does not affect marital 

satisfaction. These result are in line with Lawrence et al., (2008) where couples 

experienced less marital satisfaction in the role of parenthood. Furthermore, these results 

are not in accordance with Nomaguchi and Milkie (2003), which indicates that the role 

strain between work and family may have a negative effect on marital satisfaction 

because of multiple roles and restriction of freedom. 

 The results also indicated that marital satisfaction did not differ between the group 

that had children and the group that had no children. These findings are inconsistent with 

the findings of the meta-analysis by Twenge et al.,(2003) where parenthood was 

connected to a decline in marital quality. A potential reason for the inconsistent findings 

could be that in this current study, the sample were all individuals who have a good, 

steady job with a good firm which could affect the child rearing practices of the 

participants. A meta-analysis however has the opportunity to explore multiple samples 

and compare them to each other. Another reason for the inconsistent findings could be 

that in the meta-analysis, some couples were studied longitudinally where marital 

satisfaction was examined before and after their first child. Another potential factor for 

the inconsistent findings could be that marital duration of the parents and none-parents 

were not assessed in this study but was in fact done in the Twenge et al., (2003). Also, the 

sample size in this study is small and could affect the results, decreasing the chance to 

find a significant mean difference (Finkel, Eastwick, & Reis, 2017). 
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The hypothesis that parents who had children in the age range of 0-2 years would 

experience more marital dissatisfaction was confirmed. These findings are in line with 

Twenge et al.,(2003) where only 38% of mothers of infants experienced high marital 

satisfaction, compared to 62% of childless women who experienced high marital 

satisfaction. Schulz et al. (2006) reports the same findings where marital satisfaction 

declined when a couple entered parenthood and a few years following. They concluded 

that marital satisfaction declines because the focus shifts from the couple on to the new 

individual who has to be nurtured.  

A gender difference in work family conflict was not found in this study, which is  

consistent with the findings from Kinnunen and Mauno (1998), that men and women 

experience the same amount of work-family conflict. However Duxbury, Higgins and 

Lee (1994) concluded that women experience more work-family conflict than men. It is 

therefore inconclusive in the literature whether there is a gender difference in work- 

family conflict. The study by Kinnunen and Mauno (1998) was done in Finland where 

there is excellent day care that gives both genders the opportunity to take equal part in the 

job market. Like Finland, Iceland has excellent day care where women, like men, have 

the opportunity of working full work days, as well as having children. Therefore a 

possible explanation for the insignificant difference between gender in work-family 

conflict in this study is well structured society that Iceland and Finland  have for families. 

Another reason for the inconclusive findings could be that women are more likely to 

handle the family responsibilities when the children are young and experience more WFC 

than men at a certain time period in their life as stated in the Duxbury et al., (1994). 

When children then grow up, women may then increase engagement in work and 
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experience work-family conflict. A gender difference was also not found in family to 

work conflict in this study, which is in contrast with the study by Hill et al.(2003) where 

the conclusion of the study was that men experience less family to work conflict. That 

study had a sample of 48 countries which all have different public policies and are not all 

in line with the family public policy that Scandinavian countries stand for like listed in 

the study by Kinnunen and Mauno (1998). The results are in line with Gutek et al.(1991) 

where men and women experience the same family to work conflict. The sample in that 

study was professional people in established careers and had few young children, and 

therefore might not experience the same stressors connected to the family obligations. 

A strength of the study is the validity of the questionnaires used, since reliability 

of all the questionnaires was exceptional. It is also a strength that the age range of 

participants was good, reaching from 18 years to 53 or older. All participants worked for 

the same firm in Iceland, Vodafone-365-Sýn, which could give possible information 

about the effect the workplace has on marital satisfaction, WFC and parental stress. 

Vodafone-365-Sýn offers almost all employees flexible hours, giving them more self-

control and it is in their protocol to have a family policy. Employees have therefore the 

opportunity to work from home, run family errands during working hours or even go to 

the gym. A study by Erickson et al. (2010) suggests that flexible hours have a positive 

effect on families which affects marital satisfaction. Flexible hours are also important for 

the employee to gain high control over work responsibility as stated in Duxbury, Higgins, 

and Lee (1994) and can have a good effect on family and marriage.  

Participants´ did not score high on the EMS gives indication that participants they 

were not distressed in marriage. Participants score high on the WFC was also low 
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indicating that they did not experience conflict between work and family. Most of the 

participants scored a typical score on the PSI-SF and only few participants scored high 

indicating that allmost all participants experienced normal stress in parenting. The score 

on the EMS, PSI-SF and WFC scale  gives indication that the enviroment that employees 

work in, in this study may reduce work-family conflict and parental stress and might have 

a good effect on marital satisfaction.  

The results of this study should be interpreted with the limitations in mind in 

terms of sample size, sample selection and the use of a self-assessment scale. The limited 

sample size is a threat to the external validity of the study where a large sample size adds 

power to a single study (Finkel et al., 2017). This study relied on a convenience sample 

selection which can threaten internal and external validity, where a randomly selected 

sample is a better option (Berk, 1983). All of the respondents were from the same 

company and therefore had jobs and a steady income which would contribute to higher 

marital satisfaction and more stable child rearing practices, and is therefore harder to 

generalize to another sample. Only half of the participants had children, reducing the 

available sample for the hypothesis regarding children and parenting-stress. The 

measures of the study were self-reported which can bias the outcome because of the 

participants’ lack of insight, and can produce a lack of discriminant validity (Williams, 

Rau, Suchy, Thorgusen, & Smith, 2017). Also participants that chose to participate might 

be different form the participants that chose not to participate. Furthermore, participants 

that choose not to participate might have problems in their marriage that were too dificult 

to confront. Questions about flexibility and self-control at the work place would have 
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been useful for the study to obtain further information about the effect of those variables 

on marital satisfaction. 

  The current study is the to the authors knowledge first in Iceland to bring 

together and explore the effect of parental stress and work family conflict on marital 

satisfaction. A research on marital satisfaction is important because, as stated in Cooper 

et al.(2009) divorce can affect the well-being of both parents and their children. Marital 

satisfaction, parental stress and work-family conflict has received a great deal of attention 

in the literature individually. Surprisingly little focus has been on studying them together 

in the same body of work, which is important since work and parenting are the main 

occupations of everyday life for a lot of people.  

     The study draws attention to what effect children can have on marital satisfaction 

and could interpret for the academic community that intervention could be needed when 

couples become parents. As stated in the Schulz et al.(2006) couples of newborn children 

had a course on how to combine family and marital life. The outcome was that the couple 

experienced more marital satisfaction with this new knowledge of how to do a good job 

having these multiple roles. Therefore, an intervention could be a course that couples take 

when entering the in the new role as parents. Parents would then be more prepared to 

balance multiple roles between work and family and would not forget their role as a 

partner in marriage, hopefully leading to less divorce rate.  

Future researche should compare employees that have flexible hours and good 

self-control to employees that have fixed hours to further understand the dynamic 

processes that flexible hours have on the effect of marital satisfaction, parental stress and 

work- family conflict. Future research should also emphasize the difference in well-being 
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of children and parents that stay together in marriage and compare them to the families 

that go through divorce.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MARITAL SATISFACTION 

 
 

26 

References 

Abidin, R. R. (1990a). Parenting Stress Index (PSI). Charlottesville, VA: Pediatric 

Psychology Press. 

Abidin, R. R. (1990b). Parenting Stress Index–Short Form Guide (PSI/SF). Retrieved 

from:https://edge.edx.org/assets/courseware/v1/50118bb4c48f62c9f2f38a9ef276a

df3/asset-v1:GeorgetownX+CCHD+2016+type@asset+block/PSI.pdf 

Aiello, C. P., Silva, A. P. da, Ferrari, D. V., Aiello, C. P., Silva, A. P. da, & Ferrari, D. V. 

(2014). Comparison of electronic and paper and pencil administration of the 

parenting stress index - short form (PSI-SF). Revista CEFAC, 16(2), 413–421. 

https://doi.org/10.1590/1982-0216201417612 

Anderson, S. A., Russell, C. S., & Schumm, W. R. (1983). Perceived marital quality and 

family life-cycle categories: A further analysis. Journal of Marriage and Family, 

45(1), 127–139. https://doi.org/10.2307/351301 

Anderson, S. E., Coffey, B. S., & Byerly, R. T. (2002). Formal organizational initiatives 

and informal workplace practices: Links to work-family conflict and job-related 

outcomes. Journal of Management, 28(6), 787–810. 

https://doi.org/10.1177/014920630202800605 

Auður Arna Arnardóttir, Leifur Geir Hafsteinsson, & Sturla Jóhann Hreinsson. (2007). 

Rannsóknir í félagsvísindum VII. In Ingjaldur Hannibalsson (Ed.) (pp. 51–66). 

Félagsvísindastofnun Háskóla íslands. Retrieved from 

https://skemman.is/bitstream/1946/8479/1/vidskiptabok%202007.pdf 

Berk, R. A. (1983). An introduction to sample selection bias in sociological data. 

American Sociological Review, 48(3), 386–398. https://doi.org/10.2307/2095230 



MARITAL SATISFACTION 

 
 

27 

Bögels, S. M., Hellemans, J., Deursen, S. van, Römer, M., & Meulen, R. van der. (2014). 

Mindful parenting in mental health care: Effects on parental and child 

psychopathology, parental stress, parenting, coparenting, and marital functioning. 

Mindfulness, 5(5), 536–551. https://doi.org/10.1007/s12671-013-0209-7 

Bramlett, M. D., D, P., Mosher, W. D., D, P., & Statistics, D. O. V. (2001). First marriage 

dissolution, divorce, and remarriage. National Center for Health Statistics. 

Cappa, K. A., Begle, A. M., Conger, J. C., Dumas, J. E., & Conger, A. J. (2011). 

Bidirectional relationships between parenting stress and child coping competence: 

Findings from the pace study. Journal of Child and Family Studies, 20(3), 334–

342. https://doi.org/10.1007/s10826-010-9397-0 

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and initial 

validation of a multidimensional measure of work–family conflict. Journal of 

Vocational Behavior, 56(2), 249–276. https://doi.org/10.1006/jvbe.1999.1713 

Center for Disease Control and Prevention. (2017). NVSS - Marriages and Divorces. 

Retrieved February 6, 2018, from https://www.cdc.gov/nchs/nvss/marriage-

divorce.htm 

Cooper, C. E., McLanahan, S. S., Meadows, S. O., & Brooks‐Gunn, J. (2009). Family 

structure transitions and maternal parenting stress. Journal of Marriage and 

Family, 71(3), 558–574. https://doi.org/10.1111/j.1741-3737.2009.00619.x 

Duxbury, L., Higgins, C., & Lee, C. (1994). Work-family conflict: A comparison by 

gender, family type, and perceived control. Journal of Family Issues, 15(3), 449–

466. https://doi.org/10.1177/019251394015003006 



MARITAL SATISFACTION 

 
 

28 

Erickson, J. J., Martinengo, G., & Hill, E. J. (2010). Putting work and family experiences 

in context: Differences by family life stage. Human Relations, 63(7), 955–979. 

https://doi.org/10.1177/0018726709353138 

Finkel, E. J., Eastwick, P. W., & Reis, H. T. (2017). Replicability and other features of a 

high-quality science: Toward a balanced and empirical approach. Journal of 

Personality and Social Psychology, 113(2), 244–253. 

https://doi.org/10.1037/pspi0000075 

Fowers, B. J., & Olson, D. H. (1993). ENRICH Marital Satisfaction Scale: A brief 

research and clinical tool. Journal of Family Psychology, 7(2), 176–185. 

https://doi.org/10.1037/0893-3200.7.2.176 

Goldman, N., Korenman, S., & Weinstein, R. (1995). Marital status and health among the 

elderly. Social Science & Medicine, 40(12), 1717–1730. 

https://doi.org/10.1016/0277-9536(94)00281-W 

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family 

roles. Academy of Management Review, 10(1), 76–88. 

https://doi.org/10.5465/AMR.1985.4277352 

Gutek, B. A., Searle, S., & Klepa, L. (1991). Rational versus gender role explanations for 

work-family conflict. Journal of Applied Psychology, 76(4), 560–568. 

https://doi.org/10.1037/0021-9010.76.4.560 

Haagensen, K. M. (Ed.). (2014). Nordic Statistical Yearbook 2014. Retrieved from 

http://norden.diva-portal.org/smash/get/diva2:763002/FULLTEXT07.pdf 

Hayes, S. A., & Watson, S. L. (2013). The impact of parenting stress: A meta-analysis of 

studies comparing the experience of parenting stress in parents of children with 



MARITAL SATISFACTION 

 
 

29 

and without autism spectrum disorder. Journal of Autism and Developmental 

Disorders, 43(3), 629–642. https://doi.org/10.1007/s10803-012-1604-y 

Hemstrom, O. (1996). Is marriage dissolution linked to differences in mortality risks for 

men and women? Journal of Marriage and the Family; Minneapolis, 58(2), 366. 

Hill, E. J. (2005). Work-family facilitation and conflict, working fathers and mothers, 

work-family stressors and support. Journal of Family Issues, 26(6), 793–819. 

https://doi.org/10.1177/0192513X05277542 

Hill, E. J., Hawkins, A. J., Märtinson, V., & Ferris, M. (2003). Studying “working 

fathers”: Comparing fathers’ and mothers’ work-family conflict, fit, and adaptive 

strategies in a global high-tech company. Fathering; Harriman, 1(3), 239–261. 

Jacobs, J. A., & Gerson, K. (1998). Who are the overworked Americans? Review of 

Social Economy, 56(4), 442–459. 

Johnson, N. J., Backlund, E., Sorlie, P. D., & Loveless, C. A. (2000). Marital status and 

mortality: The national longitudinal mortality study. Annals of Epidemiology, 

10(4), 224–238. https://doi.org/10.1016/S1047-2797(99)00052-6 

Kinnunen, U., & Mauno, S. (1998). Antecedents and outcomes of work-family conflict 

among employed women and men in Finland. Human Relations; Thousand Oaks, 

51(2), 157–177. 

Kossek, E. E., & Ozeki, C. (1998). Work-family conflict, policies, and the job-life 

satisfaction relationship: A review and directions for organizational behavior-

human resources research. Journal of Applied Psychology, 83(2), 139–149. 

Lawrence, E., Cobb, R. J., Rothman, A. D., Rothman, M. T., & Bradbury, T. N. (2008). 

Marital satisfaction across the transition to parenthood. Journal of Family 



MARITAL SATISFACTION 

 
 

30 

Psychology : JFP : Journal of the Division of Family Psychology of the American 

Psychological Association (Division 43), 22(1), 41–50. 

https://doi.org/10.1037/0893-3200.22.1.41 

Netemeyer, R. G., Boles, J. S., & McMurrian, R. (1996). Development and validation of 

work–family conflict and family–work conflict scales. Journal of Applied 

Psychology, 81(4), 400–410. https://doi.org/10.1037/0021-9010.81.4.400 

Nomaguchi, K. M., & Milkie, M. A. (2003). Costs and rewards of children: The effects 

of becoming a parent on adults’ lives. Journal of Marriage and Family, 65(2), 

356–374. https://doi.org/10.1111/j.1741-3737.2003.00356.x 

Pancer, S. M., Pratt, M., Hunsberger, B., & Gallant, M. (2000). Thinking ahead: 

Complexity of expectations and the transition to parenthood. Journal of 

Personality, 68(2), 253–280. 

Pérez-Padilla, J., Menéndez, S., & Lozano, O. (2015). Validity of the parenting stress 

index short form in a sample of at-risk mothers. Evaluation Review, 39(4), 428–

446. https://doi.org/10.1177/0193841X15600859 

Roberts, N. A., & Levenson, R. W. (2001). The remains of the workday: Impact of job 

stress and exhaustion on marital interaction in police couples. Journal of 

Marriage and Family; Minneapolis, 63(4), 1052–1067. 

Rogers, R. G. (1995). Marriage, sex, and mortality. Journal of Marriage and the Family; 

Minneapolis, 57(2), 515. 

Rogers, S. J., & May, D. C. (2003). Spillover between marital quality and job 

satisfaction: Long-term patterns and gender differences. Journal of Marriage and 

Family, 65(2), 482–495. https://doi.org/10.1111/j.1741-3737.2003.00482.x 



MARITAL SATISFACTION 

 
 

31 

Schulz, M. S., Cowan, C. P., & Cowan, P. A. (2006). Promoting healthy beginnings: A 

randomized controlled trial of a preventive intervention to preserve marital quality 

during the transition to parenthood. Journal of Consulting and Clinical 

Psychology, 74(1), 20–31. https://doi.org/10.1037/0022-006X.74.1.20 

Statisistic Iceland. (2012). Marriages dissolved and judicial separations 1951-2011 

[table]. Retrieved from 

http://px.hagstofa.is/pxenpxen/pxweb/en/Ibuar/Ibuar__fjolsk__Skilnadir/MAN06

201.px/ 

Twenge, J. M., Campbell, W. K., & Foster, C. A. (2003). Parenthood and marital 

satisfaction: A meta-analytic review. Journal of Marriage and Family, 65(3), 

574–583. https://doi.org/10.1111/j.1741-3737.2003.00574.x 

Voydanoff, P. (2005). Work demands and work-to-family and family-to-work conflict: 

Direct and indirect relationships. Journal of Family Issues, 26(6), 707–726. 

https://doi.org/10.1177/0192513X05277516 

Waite, L. J. (1995). Does marriage matter? Demography, 32(4), 483–507. 

Williams, P. G., Rau, H. K., Suchy, Y., Thorgusen, S. R., & Smith, T. W. (2017). On the 

validity of self-report assessment of cognitive abilities: Attentional control scale 

associations with cognitive performance, emotional adjustment, and personality. 

Psychological Assessment, 29(5), 519–530. https://doi.org/10.1037/pas0000361 

Yucel, D. (2017). Work-to-family conflict and life satisfaction: The moderating role of 

type of employment. Applied Research in Quality of Life, 12(3), 577–591. 

https://doi.org/10.1007/s11482-016-9477-4 

 



MARITAL SATISFACTION 

 
 

32 

Appendix A 

 

Appendix B 

 

 



MARITAL SATISFACTION 

 
 

33 

 

 

 

 



MARITAL SATISFACTION 

 
 

34 

 

Appendix C 

 

 

 



MARITAL SATISFACTION 

 
 

35 

 

 

Appendix D 

 

 



MARITAL SATISFACTION 

 
 

36 

 

 

 

 



MARITAL SATISFACTION 

 
 

37 

Appendix E 

 

 

 

 

 



MARITAL SATISFACTION 

 
 

38 

 

 

 

 



MARITAL SATISFACTION 

 
 

39 

 

 


