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1 Introduction 

This handbook outlines the functionality of the management web interface. Although the 

UI was designed with simplicity and intuitiveness in mind, this handbook can be used as 

a reference. The handbook iterates the possible tasks in a linear manner that could be 

considered typical for a company joining the system. As an example, the scenarios and 

tasks will feature the arbitrarily chosen company Sambíóin.  
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2 Authentication 

2.1 Signing in 

 

A system administrator creates the company Sambíóin within the system and a  

management account. At which point the companies moderator can navigate to the 

system's website and sign in. 
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2.2 Initial screen 

 

Once authenticated the moderator is redirected to the default view of the companies 

management web interface. Only necessary information has been added to the system 

by the systems administrator. The very first task is to change the default password. 

Clicking the key icon opens up the change password page. 
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Insert the default password given by the system administrator and the new password. 

The moderator's next task would be to personalize the company with its logo and 

locations. 

  



T-404-LOKA 

 

8 
 

3 Adding a logo 

3.1 Uploading image 

 

The upload button next to the image area is pressed to prompt a file upload from the 

user's computer. Once the image is uploaded a cropping square appears which changes 

the ratio of the image to a suitable form for the system. The vista breytingar button can 

then be pressed to confirm the image upload. The company can now be uniquely 

identified within the system by its logo. Other information can also be changed if needed. 

The next step is then to add company sales locations.   
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4 Sales locations 

4.1 Adding sales locations 

 

To add a sales location the green plus sign is pressed which opens a sales location form.  
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4.2 Filling form 

 

 

A sales location has two required fields; Titill and Heimilisfang. 
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4.3 Validation 

 

Once the two fields are correctly filled, they turn green and the sales location can be 

created by pressing the Staðfesta button. 
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4.4 Sales location list 

 

The new sales location now appears on the list and is visible to sales locations and 

customers. The sales application can now be used to log into this location and start 

selling goods. 
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4.5 Multiple locations 

 

Most companies are spread throughout multiple locations. By pressing the plus button 

again, more sales locations can be added to the list. As this is a ranked based loyalty 

system creating some ranks for the company is a logical next step. 
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5 Ranks 

5.1 Creating a rank 

 

On the left side of the screen is a navigation pane which can be used to go to the ranks 

section. As the company has no ranks, the list is empty. Pressing the plus button allows 

the moderator to create a new rank. 
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5.2 Inactive rank 

 

When the plus button is pressed, an inactive rank appears. Inactive ranks are neither 

visible nor active to users in the system. 
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5.3 Filling form 

 

Ranks have 3 required fields; Titill, Upphæð, and Fríðindi. All fields are visible to everyone 

that does business with the company. Users that spend more than Upphæð at the 

company get the percentage as loyalty with every transaction. 
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5.4 Activate rank 

 

After filling out the fields with the relevant information, the Óvirkt tag can be pressed. 

This prompts the user to confirm whether the rank should be published. After a rank is 

published, it is visible and active to everyone in the system. 
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5.5 Rank list 

 

Now the company has a published rank in the system. The rank is only connected to this 

company but shared across all company sales locations. As the rank is unique to the 

company a fitting name for a cinema can be chosen; Spider-man. 
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5.6 More ranks 

 

There is no limit to how many ranks a company can have. 
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6 Transactions 

6.1 Viewing transactions 

 

When the sales application is used to log into a location and sell goods, those 

transactions appear in the transaction section of the management web interface. 
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6.2 Viewing data from multiple locations 

 

Transactions from all sales locations registered with the company appear on the list. 
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6.3 Sorting the list 

 

Multiple sales locations and multiple customers result in a fast-growing list. Clicking the 

top part of columns sorts the list by that column. In the image above the list is sorted by 

Viðskiptavinur. 
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6.4 Search 

 

Looking up specific data is trivial. The search field above the table can be used to search 

for a value in any column. In the image above all transactions by customers titled Sverrir 

are queried. 
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6.5 Advanced search 

 

Entering multiple search parameters results in further filtering of the list. The image above 

searches for all customers titled Sverrir and their transactions at the sales location 

Egilshöll. 
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There is no limit to how many keywords can be used. In the image above transactions 

with Sverrir, Egilshöll and the amount 990 are being queried. 
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7 Loyalty 

7.1 Loyalty list 

 

The customer loyalty button in the navigation pane can be pressed to see all loyalty 

standings with the company. 
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7.2 Changing ranks 

 

Pressing the rank column enables the moderator to manually assign ranks to customers. 

However, it's only possible to upgrade a user to a higher benchmarked rank. Therefore 

the user can't be demoted from an earned rank. 
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7.3 Changing loyalty points 

 

By pressing the loyalty column, moderators can add and deduct points from customers. 

Customers are however always notified of such changes in points via their transactions 

list. 

When a customer performs transactions across multiple sales locations, they all increase 

his total loyalty. The table can be sorted by pressing the column headers and the search 

box above the table can be used to filter data. 

 


