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Abstract 

The purpose of this study was to examine attitude towards former inmates from the 
public in Iceland, not many studies that have examined this topic in Iceland. 
Participants in this study were 311 individuals from the general public, 200 females 
(64.3%) and 111 males (35,7%). The questioner that was used was a translated 
version of an Attitude towards crime scale (ACS). The questioner was divided into 
two sections, hereditary and individual causes and social and environmental causes. 
The results of the study showed that 96.5% (n=300) of the general public where 
positive in regards to inmates returning to the labor market after incarceration and be 
given a second chance. The results also showed that there is not a positive correlation 
between having a personal relationship with a former inmate and being in favor of 
them returning to work. Participants with a high education level are more positive 
when it comes to former inmates returning to work. And finally, there is not a 
significant statistical difference between genders when it comes to attitude towards 
former inmates. It would be of interest to do a more detailed study on this topic and 
gather data from former inmates themselves to see what kind of attitude they face 
when returning to work and if they do indeed get a second chance 
 

Keywords: Attitude, former inmates, labor market 

Útdráttur 

Tilgangur rannsóknarinnar var að skoða viðhorf almennings gagnvart fyrrum 
afbrotamönnum á Íslandi, en ekki hafa verið gerðar margar rannsóknir hér á landi 
varðandi þetta viðfangsefni. Þátttakendur rannsóknarinnar voru 311 talsins, 200 konur 
(64.3%) og 111 karlar (35.7%). Notast var við þýddan spurningakvarða sem kannar 
viðhorf fólks til glæpa (ACS), spurningarnar skiptust upp í tvo hluta, arfgengar og 
einstakar ástæður og félagslegar og umhverfislegar ástæður. Niðurstöður 
rannsóknarinnar sýndu fram á að 96.5% (n=300) þátttakenda töldu að fyrrum 
afbrotamenn eigi skilið annað tækifæri á vinnumarkaði eftir afplánun. Niðurstöðurnar 
sýndu að það er ekki martækur munur á milli þess að þekkja fyrrum afbrotamann og 
vera jákvæðari gagnvart fyrri föngum að snúa aftur á vinnumarkaðinn. Ennfremur 
kom fram að það eru tensl á milli þess að vera með hátt menntunarstig og vera 
jákvæðari gagnvart fyrrum afbrotamönnum á vinnumarkaði. Að lokum var ekki 
marktækur munur á milli kynja þegar kemur að viðhorfi þeirra gagnvart fyrrum 
afbrotamönnum á vinnumarkaði. Áhugavert væri að gera nákvæmari rannsókn á þessu 
viðfansefni og safna gögnum frá fyrrum afbrotamönnum sem hafa snúið aftur á 
vinnumarkaðinn. Til að kanna það viðmót sem þeir standa frammi fyrir þegar þeir 
snúa aftur á vinnumarkaðinn eftir afplánun, fái þeir á annað borð tækifæri.  
 

Keywords: Viðhorf, fyrrum afbrotamenn, vinnumarkaður. 
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 The general public shows differences in opinion in relation to former 

criminals. Many former inmates face challenges when returning to society. They must 

adapt to their new freedom, resist temptations, and navigate their new responsibilities 

again after a period spent in incarceration (Skardhamar & Telle, 2012).  

 In Iceland, there is a general penal code no. 19/1940 (Almenn 

hegningarlög no. 19/1940) that covers all crimes of violence, sexual offenses, 

homicide, fraud, theft and property damage, it also covers forgery, violations against 

official authority and violations of privacy (Ríkislögreglustjóri, 2019). The annual 

report from the National Commissioner of the Icelandic Police shows that in 2018 a 

total of 96,378 offenses were reported (Ríkislögreglustjóri, 2019).   

 A longitudinal study from 2011 on former prisoners demonstrated the crucial 

importance of finding sustainable work after prison to help in the transition back to 

society. Employment is a significant factor in successful reintegration and forms 

important social controls that can help prevent further criminal activity. Former 

inmates report that successfully finding and maintaining a stable career is a major 

reason for their successful transition back into society after incarceration. 

Furthermore, former inmates report that employment plays a key role in regaining 

their sense of identity and dignity (Visher, Debus-Sherrill & Yahner, 2011). 

 Only half of former inmates are able to find employment within one year of 

being released from prison and their education level, work experience and skill set are 

below average. Former inmates often faced with some kind of discrimination when 

applying for employment and they also earn less than their colleges with comparable 

backgrounds that don't possess a criminal record (Lynch & Sabol, 2001; Justice 

Center Council on State Governments, 2013; Holzer, Raphael, & Stoll, 2006).  
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In their discussion on the theory of reasoned action, Ajzen and Fishbein 

(1980) state that attitudes are predictors of behavior. Perceived control is also relevant 

to this issue. Perceived control develops from perceived self-efficacy, and it is 

thought that both perceived control and intention are correlated. Action theory is 

another theory that can be an effective model for illustrating why attitudes can predict 

individuals’ behaviors and can also be used to examine people’s attitude towards 

crime and predict sentencing behavior (Sutton, 2001) 

Social attitudes are also linked to beliefs about the origins of antisocial 

behavior and a person’s opinion on how to prevent and handle criminal offences 

(Sutton, 2001.) A person’s attitude toward criminals has also been shown to depend 

on their occupation. According to Carrol et al. (1987), individuals who work in the 

criminal justice system often have a more conservative attitude toward criminals and 

regard the predisposition to commit a crime as being fixed, arising from either a 

person’s personality or for heredity reasons.  

More conservative attitudes also hold that it is a criminal’s choice to commit a 

crime and argue that society should respond with punishment and incarceration. On 

the other hand, individuals who work in other fields can have a more liberal view. 

Such individuals place the responsibility for crime mainly on the criminals’ 

environment and the social factors affecting them. They emphasize rehabilitation, 

rather than solely focusing on the punishment itself (Homant and Kennedy 1986; 

Ollenburger 1986).  

A study by Ortet-Fabrega and Pérez (1992) considered attitudes towards crime 

amidst professionals working in the criminal system. Their study sample consisted of 

a total of 382 students studying both medicine and psychology schools at the 

University of Barcelona. The participants were comprised of a total of 275 females 
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with a mean age of 20 (SD = 1.8) and 107 males with a mean age of 20 (SD = 1.7). 

The main purpose of the study was to construct a scale of attitudes toward crime. The 

scale utilized three independent scales: the first was an attitude scale toward the 

causes of crime, the second was an attitude scale towards the prevention of crime, and 

the final scale was an attitude scale towards the treatment of crime (Ortet-Fabrega & 

Pérez, 1992). Their study aimed to construct a Likert attitude scale. Likert scales are 

often used in survey studies to measure attitudes. In most cases, a five- or seven-grade 

Likert scale is used. In a five-grade scale, the options are strongly disagree, disagree, 

neutral (undecided), agree, strongly agree (Göb, McCollin & Ramalhoto, 2007)  

Ortet-Fabrega and Pérez (1992) results showed that the Attitudes towards 

Crime Scale (ACS) adequate levels of reliability and validity. They also did another 

study where the aim was to compare and explain the attitudes of different professional 

groups working in the criminal justice system regarding prevention, cause and finally 

the treatment of crime. The results from their second study showed that attitudes were 

positive to environmental causes, but varied by professions (Ortet-Fabrega & Pérez, 

1992).  

Being in possession of a criminal record can reduce the employment 

opportunities or call backs by nearly 50% (R. Concepcion, 2012). Over 34 U.S. states 

have executed an initiative called "ban the box." This policy forbids managers from 

asking about an applicant's criminal background at the beginning of the process; 

instead, they are only able to ask personal background questions late in the 

recruitment process (Doleac and Hansen, 2016). The purpose of this initiative is to 

encourage managers to look first and foremost at the qualifications and skills of the 

applicant, rather than immediately rejecting an applicant based on the admission of a 

criminal background. In the context of a job application, the nature of the crime 
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committed is often not mentioned, whether several years have passed since the crime 

occurred is not mentioned, and it is often not stated that a former inmate has gained 

valuable experience since being released that could be important to the company 

(Doleac and Hansen, 2016).  

The ban the box policy has a dual mission: the first is to expand job 

opportunities for former inmates and the second is to reduce racial discrimination in 

the employment process (Doleac and Hansen, 2016). The policy has both pros and 

cons. For example, eliminating the criminal background question from job 

applications may cause managers to speculate on whether the job applicant has a 

criminal record. This can have negative consequences for members of minority 

groups who do not have a criminal past (Doleac and Hansen, 2016; Bushway, 2004; 

Finlay, 2008). 

Holzer et al. (2005) studied the effect of an applicant's criminal history on 

management hiring choices. Their results showed that only a fraction of managers 

were willing to consider hiring an applicant with a criminal background. The authors 

argued that when the crime occurred, the nature of the crime, and the numbers of prior 

convictions were relevant factors that should be considered. Managers were more 

likely to hire an applicant with a criminal background if the offence was drug- or 

property-related rather a violent crime (Holzer et al. 2005). Managers were also 

unlikely to hire applicants who had recently been released from jail and who had little 

to no prior work experience (Holzer et al. 2005). 

Studies have shown that businesses that are less inclined to do a background 

check are smaller companies, wholesale trade industries and construction companies. 

Because of that former inmates are more likely to apply for jobs in these certain 
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industries, rather than deciding to work with minors or in jobs that entail face to face 

communication with citizens (Holzer et al. 2005; Smith & Woodbury, 1999). 

A number of studies have shown that inmates who are poorly educated and 

without employment after being released from prison are more likely to be recidivist 

offenders. Secure employment has a beneficial effect on recidivism rates and can help 

former inmates be more successful when returning to society after serving their 

sentence (Skardhamar & Telle, 2012). Fulfilling work is essential in enabling former 

inmates to successfully integrate in society, and most former inmates are conscious of 

the importance of post-release work when it comes to recidivism reduction (Carter, 

2008; Visher, Baer, & Naser, 2006).  

According to the Correctional Statistics of Denmark, Finland, Iceland, 

Norway and Sweden for 2013–2017, in 2015, 205 individuals were released from 

prison in Iceland, and there were 48 reconvictions within two years, which represents 

a reconviction rate of 23% (Kriminalomsorgen, 2019). 

Community service is sometimes undertaken as an alternative to prison time. 

Data from the Prison and Probation Administration showed that, in 2016 alone, a total 

of 1,465 people faced incarceration; of them, 254 engaged in community service 

(Fangelsismálastofnun, 2016). For each month of the conviction, the offenders 

worked 40 hours, and they also worked in paid employment or went to school in their 

remaining free time (Fangelsismálastofnun, 2016). 

The purpose of this study was to investigate attitudes towards crime among 

the Icelandic general public, specifically regarding inmates’ return to the labor 

market, community service, and second chances. 

Hypothesis 1: There is a positive correlation between having a personal 

relationship with a former inmate and being unbiased toward them returning to the 
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labor market. Hypothesis 2: Participants with high levels of education have a more 

positive view of former inmates returning to the labor market compared with 

participants with lower levels of education. Hypothesis 3: There is a significant 

statistical difference between different genders’ attitudes toward former inmates. 

Method 

Participants 

The participants in this study comprised N = 311 members of the general 

public in Iceland. A self-selected sample was used to collect the data. Participants 

were not paid for their participation. The study was anonymous, and only the 

researcher and supervisor viewed the data. The complete response rate for the survey 

was 278 participants. The female participants comprised 64.3% (n = 200) of the total, 

and male participants comprised 35.7% (n=111). The participants’ ages ranged from 

18–65 years or older, and 31.1 % (n = 97) of the participants were in the 45–54 year 

age group. Table 1 shows the descriptive statistics for the participants’ age and gender 

variables. 

Table 1 

Variables N % 

Gender 

 Females 

 Males 

Age 

 18–24 years old 

 25–34 years old 

 35–44 years old 

 45–54 years old 

 55–64 years old 

 65+ years  

 

200 

111 

 

33 

46 

28 

97 

76 

32 

 

35.6 

64.1 

 

10.6 

14.7 

9.0 

31.1 

24.4 

10.3 
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Measures  

 The study consisted of questions structured in four sections for a total of 127 

items. Four basic background questions were asked first (Appendix A); following 

this, seven questions (Appendix B) from section two asked participants to state 

whether or not they supported a statement. An example questions is, “How supportive 

are you of companies/managers asking for a person’s criminal records when hiring?” 

The responses were measured on a 5-point scale, where very supportive = 1, 

supportive = 2, undecided = 3, unsupportive = 4, and very unsupportive = 5. The third 

sections asked a total of five questions (Appendix C) on how important or 

unimportant the participants considered the following statements. An example of a 

question from this sections is, “When it comes to former criminals, do you think it 

matters whether the person was under the influence of alcohol and/or drugs when the 

offense was committed? The responses were measured on a 5-point scale, where it 

matters a lot = 1, it matters = 2, undecided = 3, does not matter that much = 4, and 

does not matter at all = 5. The scale was added together to create one continuous 

variable (M = 7.39, SD = 2.93, α = .588). 

The final section of the study was a translated version of the ACS (Ortet-Fabregat & 

Pérez, 1992) and included 12 items (Appendix D). The finished questionnaire was 

sent to six people for a pilot review before being published. 

Background questions. There were total of five background questions, which 

consisted of 22 items (Appendix A) The questions asked the participants’ gender, age, 

highest level of education, occupation, and whether they had any personal relationship 

with a former inmate. 

Attitude towards crime scale. The scale, which consisted of 69 items, was 

translated into Icelandic and was originally answered by university students. 
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However, in this study, the participants comprised members of the general public. The 

Icelandic translations were read by three different individuals who provided feedback 

that was included in the final version. The response format originally included three 

attitude toward crime scales, but only one of them was used in this study. The original 

version of the ACS consists of 22 items divided into two sections—heredity and 

individual causes and social and environmental causes. The first one has items 

associated with fate, mental illness, genetics as the main reasons behind criminal 

behavior while the second one has items associated with learning opportunities, the 

economy and educational factors as the reasons behind criminal behavior (Ortet-

Fabregat & Pérez, 1992).  This study asked only 13 questions over two sections. An 

example of question from the first sections is “Crime is caused by mental illness” and 

from the second sections “Crime is fundamentally due to a shortage of economic and 

labor resources”. Answers were measured on a four-point scale that ranged from one 

to five (agree strongly = 1, agree = 2, undecided = 3, disagree = 4, disagree strongly = 

5; Ortet-Fabregat & Pérez, 1992). 

The Icelandic society was taken into consideration in determining which 

questions to ask in the present study. Items that did not apply to modern Icelandic 

society were removed (e.g., “Many gypsies commit crimes because they carry it in the 

blood”). Three items centering on heredity factors were combined into one item to 

ensure that the number of questions was not excessive. The items “Crime is due only 

to hereditary factors, Crime is determined mainly by one's genetic make-up and a 

person becomes a criminal because it is carried in the blood” were combined into one 

item, as follows: “crime is determined by a person’s heredity factors.”  

The scale was added together to create two continuous variables of attitudes 

toward former inmates; one item was left out, as it was not considered relevant. The 
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entire scale was categorized by subject, and a total of six questions were combined 

(Appendix E) to create a total sum variable by participants’ opinions and attitudes 

regarding a former inmates’ heredity and individual causes (M = 18.09, SD = 3.49, α 

= 0.741).  

Subsequently, a total of six questions were combined (Appendix E) to create a 

total sum variable by participants’ opinions and attitudes regarding the social and 

environmental causes of crime (M = 13.81, SD = 3.95, α = 0.714). In this study, a–b 

was considered a positive attitude, c–d was considered an impartial attitude, and e–f 

was considered a negative attitude. 

The total score of both ACS, hereditary, and individual causes section and the 

social and environmental causes section ranged from 5–30. 

The internal reliability or Cronbach’s alpha for the heredity and individual 

scale in this study was α = .741, while for the social and environmental scale, the 

Cronbach’s alpha was = .714. Former studies with the ACS scale have shown that the 

internal reliability should be between 0.71–0.93 to be considered as having good 

reliability; in this study, all coefficients ranged from 0.6–0.7, which is considered 

acceptable (Ortet-Fabregat & Pérez, 1992). 

Procedure 

The study was constructed as an online survey via a Google Docs Form, and 

the survey link was posted on the researchers Facebook profile. A total of 10 people 

shared the survey link on to their personal Facebook profile, and this helped to reach 

other age groups, which provided greater variance. There were no inclusion criteria in 

the present study, but as the link was only posted on Facebook, anyone old enough to 

have a Facebook account could participate and, therefore, all participants 

automatically met the criteria. The study took place from April 19–April 24 2020. 
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When opening the link to begin the survey, the participants were greeted with 

a promotional letter and were informed that the study was collecting data for a BSc 

project in psychology by a student at Reykjavik University. The letter also stated that 

the study answers were anonymous, and the participants were assured that their 

answers would not be traced back to them. Participants were also informed that they 

could stop the survey and withdraw their participation at any time. Signed consent 

was not required for this study. 

Data analysis 

The Statistical Package for the Social Sciences (IBM SPSS statistics 26) was 

used to perform the statistical testing and analyze the data. Microsoft Word and Excel 

were used for the chart design. After missing value analysis was conducted, it was 

decided that no participants would be removed from the data analysis because all 

participants answered the key questions in the survey. The analysis was conducted in 

numerous stages, and an independent sample t-test was used to test all three 

hypotheses. A one-way ANOVA was used to analyze whether attitudes changed 

according to the level of education. 

Results 

In this study, there are total of 311 participants, the results are as following. 

Table 2 provides a description of all the participants’ background variables by 

education, current job and if they had any personal relationship to a former inmate. 

Total number of 311 participants, 200 females (64.3%) and 111 males (35.7%). 

Majority of the participants had finished some type of master’s degree; a total of 

34.6% (n= 108) and most of the participants had a current job at the labor market, 

total of 68.8% (n=214).  Of all 311 participants a total of 87 females (27.8%) and 59 
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(18.8%) males, total of 46.6% (M = 1.4) (SD = .492) had some kind of a personal 

relationship with a former inmate.  

Table 2 

Descriptive statistics for background variables; gender, education, job and personal 
relationship with former inmate. 

Note. High school and Vocational training were combined for statistical analysis. 

Table 3 shows descriptive statistics for the Valid Total Score of the Attitude 

Towards Crime scale, partitioned between questions regarding hereditary and 

individual causes (called ACS1 from here on) and social and environmental causes 

(called ACS2 from here on). It also shows descriptive statistics for the Valid Total 

 Female  Male  F vs. M 
 (n = 200)  (n = 110)   

Highest Education 
Elementary School 

High school/ Vocational 
training 

Undergraduate 
(BSc/BA/diploma) 

Postgraduate 
(MA/MSc/Ph.D.) 

Doctors degree 
Current job status 

Self employed 
Labor market 

Student 
Unemployed 

Retired 
Other 

Personal relationship to former 
inmate 

Yes 
No 

 

13 (4.2%) 

55(17.7%)  

49 (15.7%) 

79 (25.3%) 

4 (1.3%) 

 

15 (4.8%) 

144 (46.2%) 

18 (5.8%) 

7 (2.2%) 

11 (3.5%) 

5 (1.6%) 

 

87 (27.8%) 

113 (36.1%) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6 (1.9%) 

38(12.2%) 

33(10.6%) 

29 (9.3%) 

4 (1.3%) 

 

13 (4.2%) 

69(22.1%) 

12 (3.8%) 

7 (2.2%) 

7 (2.2%) 

2 (0.6%) 

 

59(18.8%) 

51(16.3%) 

 
 

 
 

 
 

 
 

 
 

 
 

n/s (p = .325) 
 

 
 

 
 

 
 

n/s (p = .203) 
 

 
 

 
 

 
n/s (p = .321) 
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Score for statements regarding a former inmates offence specific. Total of 25 

participants were missing for ACS1, and a total of 30 participants were missing for 

ACS2. The mean score for the ACS 1 was 18.09 (SD = 3.49, range 5-24), with 

Cronbach’s α =.741 and the mean score for the ACS2 was 13.81 (SD =3.95, range 2-

24),with Cronabach’s α =.714.  The mean score for the Total valid score for 

statements regarding a former inmates offence details was 7.39 (SD =2.93, range 2-

16), with Cronbach’s α =..588. 

Table 3 

 

Table 4 shows descriptive statistics for statements regarding former inmates 

working in the labor market. Participant’s got statements to answer, their attitude was 

labelled from positive, impartial and negative. Majority of the participants felt 

positive towards all of the five statements asked and a total of 300 participants 

(96.5%) thought former inmates should be given a second change when returning 

back to the labor market. 

 

 

Total Score N Mean Range SD Alpha 

ACS1 – Hereditary and 

individual causes  

ACS2 - Social and 

environmental causes  

Offence Specific 

286 

 

281 

 

311 

18.09 

 

13.81 

 

7.39 

5 - 24 

 

3 - 24 

 

2 - 16 

3.49 

 

3.95 

 

2.93 

.741 

 

.714 

 

.588 

Descriptive	Statistics	for	Valid	Total	Scores	of	the	ACS	and	statements	regarding	former	

inmates	offence	specifics.	



A SECOND CHANCE AT THE LABOR MARKET AFTER INCARCERATION	 16 

Table 4 

Descriptive statistics for statements regarding former inmates 

Note: N = total participans, % = valid percentage, some columns do not add up to 
100% due to missing data. 
 

An Independent sample T-test was used associated with a statistically effect to 

examine the first hypothesis: There is a positive correlation between having a 

personal relationship with a former inmate and being unbiased towards them returning 

to the labor market. There was no significant difference between having a personal 

relationship with a former inmate and being more positive in regards of attitude 

towards former inmates,  t(276) = 2.516, p = .647.   

Variables N % 

Managers asking for criminal record 
     Positive 
     Impartial 
     Negative 
Getting a second chance at labor market 
     Positive 
     Impartial 
     Negative 
Access to community service 
     Positive 
     Impartial 
     Negative 
Working with a former inmate 
     Positive 
     Impartial 
     Negative 
What field the former inmate works in (e.g., kindergarden, 
manufactoring) 
     Positive 
     Impartial 
     Negative 
 

 
231 
66 
14 
 
300 
10 
1 
 
281 
19 
11 
 
109 
155 
47 
 
232 
50 
28 

 
75 
21.2 
4.8 
 
96.5 
3.2 
0.3 
 
90.3 
6.1 
3.5 
 
34.9 
49.7 
15.4 
 
75 
16 
9 
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An Independent sample T-test was associated with a statistically effect was 

also used to examine the second hypothesis: Participants with high education level 

have are more positive when it comes to former inmates returning to the labor market. 

The two highest educational levels, being a postgraduate (MA/MSc/Ph.D.) and having 

finished a doctors degree were tested. The results showed that there was a significant 

difference between being highly educated and being more positive in regards of 

attitude towards former inmates t(115) = 5.885,  p = .000 

For the third hypothesis an Independent sample T-test was associated with a 

statistically effect was used to examine the third hypothesis. Therefor was no 

significant difference between genders and being more positive in regards of attitude 

towards former inmates, t(276) = 5.885, p = .396. 

 Assumptions were checked by one-way analysis of variance (ANOVA) if 

there was a significant difference between the education levels and attitude towards 

crime, the result showed that there was a significant difference between the four 

education levels and attitude towards crime, F(5,279) = 10.792, p < 0.05. A 

Bonferroni Post hoc test was used to locate the difference between groups. The results 

of the Bonferroni Post hoc test indicated that there was a difference between the two 

highest education levels, those who had finished some kind of masters degree or 

doctors degree and the three lower educational groups. Elementary School (MD = -

2.054, p = 0.079), High school and vocational training were combined in to one new 

variable (MD = -2.908, p < .001), Undergraduate (BSc/BA/diploma) (MD = -1.679, p 

< .005). Finally Eta squared was calculated to check whether the difference between 

groups mattered, the results showed a very strong effect, η2 = 0.162. 
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Discussion 

The purpose of this study was to investigate attitudes towards crime among 

the Icelandic general public, specifically regarding inmates’ return to the labor 

market, community service, and second chances. The present study tested three 

hypotheses. 

The first hypothesis tested whether there was a positive correlation between 

having a personal relationship with a former inmate and being unbiased toward them 

returning to the labor market. The results indicated that there was no positive 

correlation between having a personal relationship with a former inmate and being 

unbiased toward them returning to the labor market; therefore, the first hypothesis 

was not supported. 

Hypothesis two tested whether participants with high levels of education had a 

more positive view of former inmates returning to the labor market compared with 

participants who had lower levels of education. The results indicated that participants 

with high levels of education have a more positive view of former inmates returning 

to the labor market compared with participants with lower levels of education; 

therefore, the second hypothesis was supported. Those results are similar to earlier 

findings from former studies examining attitudes towards crime; Ortet-Fabrega and 

Pérez (1992) indicated that attitudes varied by professions. 

The third and final hypothesis tested whether there was a significant statistical 

difference between different genders’ attitudes toward former inmates. The results 

indicated that there was not a significant statistical difference between different 

genders’ attitudes toward former inmates; therefore, in conclusion, the third 

hypothesis was not supported. 
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The number of participants in this study was sufficiently large to obtain 

reliable results. The majority of the participants in this study had completed a 

master’s degree or equivalent.  

Prior studies have demonstrated the importance of employment after returning 

to society and the degree to which a criminal record affects employment 

opportunities. Skardhamar and Telle (2012) have shown that former inmates who are 

poorly educated and unemployed are more likely to be recidivist offenders. 

Furthermore, they discuss the importance and beneficial effect that finding secure 

employment has on recidivism rates. Employment can also have a major impact on 

former inmates in terms of their successful reintegration into society (Skardhamar & 

Telle, 2012). 

Prior studies regarding the Attitudes towards Crime Scale (ACS), which was 

used as a guideline in this study, have shown that the scale has adequate validity and 

reliability. The internal reliability should be between 0.71–0.93 to be considered 

good, and in this study, all coefficients ranged from 0.6–0.7, which is considered 

acceptable. 

When looking at the individual answers, it was noteworthy that the vast 

majority of participants (96.5% [n = 300]) believed that former inmates should be 

given a second change in the labor market, though when it came to the question of 

whether they would be willing to work with a former inmate themselves, only 34.9% 

(n=109) answered positively. The results are reminiscent of the concept of “Not In 

My Backyard Syndrome” (NIMBYS), i.e. you agree to the following statement, but 

when it comes to your interest, you are against it. 

While conducting this study, a news article appeared on one of the main news 

sources in Iceland regarding a former inmate who had returned to work after serving 
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his sentence. He was informed after only three days that he was not welcome at work. 

The reason provided was that other employees had said that they would not work with 

him. The chairman of the prisoners' association in Iceland said that the town he 

worked and lived in was prejudiced in driving him out.  

This thesis was completed during the 2020 COVID-19 pandemic; because of 

this, some last-minute changes to this study were required. Originally, the study was 

designed to examine managers’ perspectives on hiring former inmates and whether 

their companies had any specific policies on this matter. Understandably, no 

managers had time to spare to participate in this study during this time. It would be of 

interest to conduct that kind of study in the future.  

There is always room for improvement when conducting research, and 

conducting a more detailed study to gather data from former inmates themselves to 

assess the attituded they face from the community when returning back to work and 

whether they are indeed given a second chance would be of interest. 

This study revealed that the general public in Iceland is somewhat positive 

when it comes to giving former inmates a second chance at the labor market.  

Without job opportunities, life is difficult and maintaining employment 

empowers people to meet their primary needs and obtain the social status, self-

respect, and self-confidence that comes from being a part of a community. Access to 

employment is important for all, and is encapsulated in the Icelandic saying vinnan 

göfgar manninn (“work makes the man better”).  
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