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Introduction 

SmartWallet is an application providing users with a digital wallet to store digital passes. This 

application is exclusively for Android users, as Apple users have Apple Wallet and Google Pay is 

currently not available in Iceland. SmartWallet is very simple and user-friendly app where users can 

add, scan and delete passes. The process of adding a pass requires use of a distribution page. 

Distribution page is a webpage where people can get their passes to SmartWallet or Apple Wallet by 

scanning a QR code or by pressing a button if you are inside the current mobile device. Distribution 

page is usually found on the pass issuer webpage. This user manual will review how to use the app 

with all its functionality and how to find all relevant information in the app.  

Landing page  

When using the app for the first time, the user is required to log in with their phone number and 

confirm with a verification code which is received by a message. This provides a backup copy of all 

passes which are linked to users by their phone number. The user is only required to log in to 

SmartWallet once, that is right after the app is installed to their phone and is not able to log out at 

any point. 

  
Figure 1: Landing page where user types in their phone number 
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Figure 2: User enters their phone number and press “Send Code” 

 

  
Figure 3:After the user clicks on “Scan Code” they are directed to this page and wait for a code that is send to the number 

via SMS. If the user does not receive the code they can press “RESEND”. If the user believes they have entered a wrong 
phone number, they can press “CHANGE” and are directed to the previous page. 
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Figure 4: Message of the verification code. The user needs the 6-digit number to enter as a verification code.  

 

 
Figure 5: The user enters the 6-digit verification code and clicks on "Verify Code". 
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Home page 
This is the home page of the app after login. As shown here, there are no passes in the digital wallet, 

like the text on the page informs the user. As soon as the user has added some passes in 

SmartWallet they appear on the home page. A user can add passes to the app in two ways. One is by 

clicking the blue plus sign at the bottom which leads you to a camera that is used to scan a QR code. 

The other way is by downloading a pass from a browser. This will be shown in more detail later in 

the user guide.  

 
Figure 6: Home page when user has not yet added a pass to their SmartWallet. 

Language 
SmartWallet supports two languages, Icelandic or English. The default language is the same as the 

language of the users operating system. If the user wants to manually change the language of the 

app, they click on the hamburger menu button in the top left corner and press “Language”. There 

the user can choose either Icelandic or English.  
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Figure 7: Hamburger menu button on the home page, press “Language” to change language on SmartWallet. 

 

 
Figure 8: User can choose from English or Íslenska 
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About us 
Users can get information regarding terms and condition, privacy policy and contact information by 

clicking the hamburger menu button and select “About us”. There the user can click either “Terms 

and Condition” or “Privacy policy”, which opens a link and leads them to the relevant 

information. The user can also contact us by clicking email and send a message. 

 
Figure 9: Hamburger menu button on the home page where you press “About us” to see information about Terms and 

Conditions or Privacy Policy as well as an email to contact us. 

 

 
Figure 10: Information in "About us". 
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Distribution – web view – no input fields 
Distribution page is a webpage for the issuer to distribute passes to their customers. This webpage is 

normally found on the issuer webpage. When the distribution page is opened in a computer, the 

user will see a preview of the pass as well as a QR code. The user needs to scan the QR code with the 

camera from SmartWallet app.  

 

 
Figure 11: Distribution page with QR code 

Distribution – web view – input fields 
As the distribution page is opened in a computer the user is presented with the web view. The user 

is asked to fill in information for the pass, the information is decided by the issuer of the pass. After 

the user has filled out all needed information they click on “create pass” button. When the user has 

created a pass, they are presented with a view of the pass including the information given by the 

user in the previous step. Finally, the user needs to scan the QR code with the camera from 

SmartWallet app.  
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Figure 12: Distribution page with input fields 

 

 
Figure 13: Distribution page after input fields, with QR code 

Add pass with camera 

To add a pass to SmartWallet with QR code, the user needs to click on the blue plus sign on the 

bottom of the home page. The button leads to a camera that is used to scan the QR code from the 

distribution page. After the user scans the QR code, a preview of the pass is displayed. The user can 
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either choose to “cancel” and go back to home page and the pass will not be added to SmartWallet 

or “add” to add the pass to their SmartWallet. Now the home page includes the pass that the user 

just added. 

 
Figure 14: Press blue button with plus sign to add a pass via QR code. 

 

 
Figure 15: Scan a QR code from a distribution page. 
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Figure 16: A preview of the pass the user added with the QR code where they can press "Cancel" to cancel or "Add" to add 

the pass to their SmartWallet. 

 

 
Figure 17: The user has added the pass to their SmartWallet. 
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Add pass through browser on their phone – no input fields 
Here a user is presented with a distribution page in a mobile view. The user clicks “Niðurhala passa” 

which leads the user to SmartWallet where you can add the pass. If the user does not have 

SmartWallet downloaded to their phone, they are directed to play store where they can download 

SmartWallet. 

 
Figure 18: Distribution page mobile view, with button to get pass and direct to SmartWallet 
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Figure 19: A preview of the pass the user added with a link from a browser on their phone where they can press "Cancel" to 

cancel or "Add" to add the pass to their SmartWallet. 

 

 
Figure 20: The user has added the pass to their SmartWallet. 
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Add pass through browser on their phone – input fields 
Here the user is presented with a distribution page in mobile view. The user is asked to fill in some 

information for the pass, this is decided by the issuer of the pass. After the user has filled out all 

information they click on “create pass” button. When the user has created a pass, they are 

presented with a view of the pass including the information given by the user in the previous step. 

Finally, the user clicks on “Niðurhala passa” which leads the user to SmartWallet where you can add 

the pass.  

 
Figure 21: Distribution page mobile view, with input fields. 
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Figure 22: Distribution page mobile view, with button to get pass and direct to SmartWallet 
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Figure 23: A preview of the pass the user added with a link from a browser on their phone where they have added input 

value. They can press "Cancel" to cancel or "Add" to add the pass to their SmartWallet. 

 

 
Figure 24: The user has added the pass to their SmartWallet. 
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Error/warning messages when trying to add a pass to SmartWallet 

Pass is no longer available 

This error message appears when the user has tried to add a pass that is no longer available. 

For example, if the issuer has deleted that pass.  

 

 
Figure 25: A n error message that appears when a user tries to add a pass that is no longer available. 

 

Pass is only allowed to be in one device 

The issuer of a pass can choose if the pass can be duplicated or not. If a pass has already 

been added to another SmartWallet account an error message will appear as the pass can 

only be available on one device.  



 21 

 
Figure 26: If a pass has already been added to your or another SmartWallet account and the pass can only be in one device, 

this error message appears. 

Pass is already in your wallet 

A warning message will appear if a user is trying to add a pass that has already been added 

to their SmartWallet. In some cases, issuers allow duplicates of passes. For example, a user 

can have two tickets for event. If the issuer allows the pass to be duplicated, the user is 

warned with a message that they are adding a pass that does already exist in their 

SmartWallet. The user can choose to add another duplicated pass or not. 
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Figure 27: This warning message appears when a user adds a pass that is already in their SmartWallet. If the issuer allows 

the pass duplicated, the user is warned with a message that they are adding a pass that is already in their SmartWallet.  

 
Wrong QR code 

This error message appears if the user scans a QR code that is not from a distribution page 

and therefor does not contain a pass. 

 
Figure 28: This error message appears if the user scans a QR code that is not from a distribution page and therefor does not 

contain a pass. 
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Single-pass view - pass details  

To see further information of a certain pass the user can click on a single pass from the pass view 

page. Then the user is presented with a single pass view page where it is possible to scroll down and 

see all relevant information about the chosen pass.  

 
Figure 29: Single pass view where the user can see the whole pass with all information inside the pass. 

 

 
Figure 30: The user can scroll down if the pass has more information that can not fit in phone screen. 
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Delete pass 

Users can remove a pass from their SmartWallet by clicking the three dots at the top right corner on 

the pass and select “remove pass”. User is then presented with a pop-up window asking them to 

confirm the removal of the pass. The user can choose to click either “Confirm” to confirm the 

removal or “Cancel” to cancel the removal. 

 

 
Figure 31: Users can remove a pass from their SmartWallet by clicking the three dots at the top right corner on the pass and 

clicking “remove pass”. 
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Figure 32: After the user clicks on "Remove pass" this warning message appears. The message informs the user that they 
will delete the pass permanently. The user can choose to click either “Confirm” to confirm the removal or “Cancel” to 

cancel the removal. 

 

 
Figure 33: Now the user has removed the pass from their SmartWallet. 


