Abstract

Background:

Age composition within the Icelandic population is changing. In view of increased
number of older people, where aging can cause deteriorating state of health, it
is essential to meet the needs of this age group and review the priorities of the
health care system. Home Hospital Emergency Team (hereafter, “home
hospital”) is a method that provides individualized, continuous emergency care
by a team of various healthcare professionals. They provide temporary
emergency care at the patient’s home, which would otherwise require urgent
hospitalization or a visit to emergency room. The research purpose was to
analyze the experiences and viewpoint of home hospital healthcare
professionals of the Healthcare Institution of South Iceland (HSU), towards

emergency care outside hospitals and thus increase knowledge in the field.

Method:

The research method was qualitative. Three focus groups, a total of fourteen
participants, were chosen by purposive sampling and interviewed once per
group. The focus groups were made up of Registered Nurses (RNs), General iv

Practitioners (GPs) and Emergency Medical Technicians (EMTs) at HSU who had



cared for older people at their homes, in health care centers or the emergency

room. Data analysis method was qualitative, inductive content analysis.

Results:

The overall results of the study appeared in the main theme: Home Hospital;
Adjusted Healthcare that Calls for Involvement of Relatives, Cooperation of
Healthcare Professionals, Clear Work Process and Secure Manpower. The results
were analyzed into three main themes: a) home hospital patient group and their
caregivers, b) education, experience, and preparation of professionals at the

home hospital and c) organization, operation, and services of the home hospital.

Conclusion:

The participants believed that home hospital was needed. However, the
establishment and implementation had to be considered and carefully prepared.
Where clear procedures, including guidelines for the patient group,
communication with relatives, cooperation between professionals and how to

secure manpower, were released.
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